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OZNTEDAA—2 v IZ2ELL ESML=A
OZOTEDA =2y T IZRIIZS MUz
DTOREDAVEI—2 T IZRIITBMLEEO TS5 LD KM
@ZNTEDAL -2y T IZ2 M TRIBMS ML, . ERESMLIEES X ZOEHEH
QOZNTEDAL A= VT RSB MLEEOTOT S LORE[(EHEE]
OO LEDRMSMUI=AL 53— 9T ITDNVTHTIEED LD (EREIE]
DZOEDAVE—2 v T IZEDRERRBLES
QA= T IZBMUI=C LI LD ENTEEDEL
BZOTEEDOIRAREELRITEFEDL

1) A128—2yF 2B MLizp TR BANRIZFE TR EIZDVT

OEDEE

QT EDMRE

QZNTEDAL A=y TDERFERY—IL(FE)

@ZOREDA =2 v FIZIEHBETEMLUEN . 2542 TWEBLET) S MLz
BOZDTEDNAE— ;7(—2@1;{1%71111,7‘_75\

®ODEEDAA—2y (J‘*JJ( S nL1-RHA

DZDOEEDA =2 YT IZRDITSIMLEEOTOT S L ORI
@ZDTEDAE—2 17( S2ETRIAMSMLEZ,. BEESMLIGEEZTOEH AR
OQOZNLEDAU =2y IZR IS MLEBO TR S LORE[EHEZ]
OZOLEDRMZSMUI=ALE—2 9T ITDONVTHTIEED LD (HEREIE]
DZDEDA =2y T IZEDRERRBLEA
A= 9FIZBMUI=CEIC &P ENELENEL
DBZOTEDRAEEEZTDEFED
(22) 12 B3—V vy TOABNBVER CRELMNRIZE R EITONT, MIRICE--BhAEHEE]
(23) 48—y IZB MU= ETENDENELEN LN oA HZBAD . EEEMN LA >-EAEHEE]
(28) A1 B3—2 9T IZB LIS ETEDREDELEN TR ENHIIHED. ELEN T -EBAEHEE]
(25) 128—2 w2 MLI-CETEDREDTEAEEELZITISLBSFIENHIHFED . TDHRADEH
(26) BMLIzAV A=V T TTROERERZYBEWZYLIZEOREICNT 5ELENEL
EFHEOLAL - —HIIBNLEZEOLRNL  -BSNEEOHEEKRES
@7) 18—y 2B ML ENSZTDHDIT+A—EH>F=h
(28) A=y T ITB ML= ENSZH-740—D5b, TDLEDELEEN EMN->F-ED[EHEE]
(29) 18—y T IZB MLz ZENLDFDHDTAO—T, FLT 51D [EHEE]
(30) 1A=y T IZB ML EDSE, B PCERZEDREDAE (BRROTEEIXEFT)
(31) H L ERZEOHEIN T b=/ 24— vy TOERIE

W6 AXUKZDWT
() EBHQARIDLIET, ENRENT— A TEEBH RO DIED XM [EHEE]

KAERRE DM RFEUHIZMOERAALTEYET . ZDF=0. I STRUVROFA100.0%IAELHENEDOMIENET, FHT TR ZEL,
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25 F FBE—4—FAE2AR

W1 :2AFETOREBRR T —hE
) 7or—rEEELEOEEIRR n=2,727
(225 %] 2AFETISEHLI-EES S
2K ||xz27|zrez| xrnr|mrsz
E(RMREL: 86.7%|| 88.0%| 85.9%| 86.6%| 85.5%
TEMRELS- 88.3%|| 86.6%| 87.8%| 89.1%| 91.2%
= (BE) MEELE: 69.5%|| 66.1%| 72.7%| 68.0%| 75.4%
BEaHhzEL: 87.5%|| 86.4%| 83.3%| 91.8%| 87.9%
REDFv) 7 A2—ITHERLT- 42.9%|| 42.3%| 30.9%| 51.8%| 45.3%
RETROMBA ATV RICHEL=XT U140 R ERR< 29.6%| 29.1%| 29.5%| 30.4%| 28.9%
A B—2 9T IZTUN)—LE= 89.0%|| 86.2%| 86.9%| 92.0%| 91.8%
TEICTIUN)—Lz(28—2 vy T TUR) =) 74.4%| 77.4%| 72.9%| 73.2%| 73.4%
TEICTIOMN—FHLE(FHURMNIEBMLE) XA0484—2iyTT
) —RR< 75.1%)| 76.4%| 69.1%| 79.7%| 72.8%
T EDFAER WMEROEEZICRETHERLEE)EFvILL- 84.4%| 83.1%| 81.4%| 87.0% 86.9%
ERITERBARICSMLUIZXWEBEIF—RR< 47.9%|| 54.9%| 40.4%| 48.1%| 44.9%
BRI EtEIF—ICERRIZS MU XWEBEIF—K< 33.5%|| 38.6%| 30.9%| 32.0%| 30.1%
TEMIVN—I— ERYFET:
(REHP-H A DAY O—RPEETIRYF 1) 31.4%|| 30.9%| 30.4%| 31.9%| 33.5%
OB-OGihf#%ELT:= 22.1%|[ 23.8%| 24.5%| 20.1%| 18.8%
YL —E—EEo1 20.1%|[ 20.9%| 24.2%| 16.2%| 20.2%
EEUNTASHELE LSS/ 28.6%|| 32.5%| 25.9%| 27.9%| 26.2%
1REE(RA®EE)E2 (- XWEBEEF ST 58.4%| 58.7%| 55.0%| 61.5%| 57.1%
RICEEEZ (T XWEBEEZ ST 22.7%|| 24.0%| 22.3%| 21.1%| 23.7%
AR EEET- 15.6%)|| 16.7%| 15.4%| 14.7%| 15.7%
A FEFLRERO THRBIEEER T L 1.8%| 1.2%] 1.9% 1.9% 3.1%
[214E2] 2H FCITIRBEILIZEI S
AR |bors wlmms | sor e | mrar
BRI LT 80.7%|[ 82.7%] 85.8%| 76.0%| 77.6%
ERFIEE LT 82.6%|[ 80.6%| 86.8%| 81.5%| 81.9%
3 (AR 284 L7z 61.1% 56.0%] 71.9%| 55.8%| 65.3%
B O oraLic 80.9%|| 78.5%| 77.3%| 86.0%| 81.1%
KEEOFXVT ' H—ITHHR LI 44. 7% 46.6%| 34.4%| 50.8%| 45.0%
KEFEFMEDOT AL A LTz 66.3%)| 63.5%| 60.4%| 74.1%| 65.2%
A B =2y TN — LT 92.3%|[ 90.2%] 91.7%| 94.5%| 93.1%
PEICT N =L (S d =y T M) — R 67.2%)| 68.9%| 65.5%] 69.1%| 62.2%
TN —TPRE LT 72.6%|| 67.6%| 66.4%] 82.4%| 72.8%
A RE¥EFPIS BN 72.6%)|| 74.7%| 64.4%| 78.6%| 68.8%
EREEEI T —ICEBICSML 51.1% 49.1%] 49.5%| 56.2%| 46.7%
BENPLTUN) = — R FE T
({EZEHP- YA IDDE T a— R LB T 8 72) 23.2% 21.1%| 23.9%| 24.0%| 24.7%
OB-OGHif%LT- 21.1%|[ 20.3%] 25.6%| 19.9%| 17.1%
e Y 22.0%|[ 22.1%] 27.0%| 18.2%| 21.2%
VIR 5 52T 7 48.7%|[ 51.1%| 48.9%| 48.1%| 44.4%
W % Ex 1 13.1%)] 13.8%| 16.6%| 10.7%| 10.9%
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25 F FBE—4—FAE2AR

¥2HA DWEB L TOEE

(225 %] 2R ETICTEHLI-EIS
2K ||xz27|zrez| xrnr|mrsz

WEB&E: (WEBD &R ERHAR) ICSMLT- 86.0%|| 85.8%| 83.2%| 89.9%| 82.5%

SATRADOWEBESF— (BRI XD ERE IS — S HBER)

[Z5mLt= 86.3%|| 84.4%| 85.6%| 88.7%| 86.5%

FREISNTIWEBESF— (BRI EDEERR LI F— SHHAR)F

REELT= 73.7%)| 73.8%| 69.1%| 76.8%| 74.7%

WEBH & (SATHRK) &= (11 61.3%| 62.0%] 59.0%| 63.9%| 58.1%

WEBE % (FRERR) 2211 23.8%| 27.0%| 21.2%| 23.4%| 22.2%

KEFTEDSAITHADWEBHEH A E X (S mLT= 51.2%| 48.2%| 51.4%| 55.5%| 47.7%

REFHEDFESNT-WEBREH 45 v A& HEL 22.1%| 19.7%] 21.6%| 24.7%| 22.8%

LEROEDFEIBLI-ZEAELY 20%| 2.8% 2.0%| 1.3%] 2.1%
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25 F FBE—4—FAE2AR

@ Poir—rEIEE2EDES (F1)

2HETOIKR
[225 %] 21k |[xz5z|mrez| xrmxz|mras
AB—2yFIZTUN)— LTtk 11.7|| 133 90] 140] 108
TEICTIUMN —LERE XA —2 9T IR —BL 82| 98| 64| 99| 70
TEICIVN—FH(FRHYRNMIEM) Lzt X124 —2ivTT
) —RR< 154 182 106] 179 155
AR ESRBASICS MU EHWEBEIF—FR< 21| 27| 18] 24| 17
AR EFASTIHE LA EXWEBEIF—K< 61| 79| 50| 69| 5.1
BRI E LIS —IZS MU HORWEB I+ —FR< 22| 29| 19| 24| 18
SATRRKDOWEBESF—IZS ML= 102 14| 79| 127 90
OB-OGEAEI CTE>T= A8k 1.1 14| 12] 10| 07
o)7L —3—D N 10] 09| 09| 10| 11
IVN) = —FERYSE-1E
XAB—2 TS MAZERL 20 22| 22| 20| 17
TEOANEBICEEUSN CREBIICR-T( 3 09 11] 07] o8] 10
RAEE (GD-WEBEEZ D) = (Tt 21| 26| 18] 25| 17
ZNDS5HWEBHEIEZ>1=1t 3k 19 24 17| 22| 16
WA EE/I=HY 02] 03] 02| 02| o2

2H FTOIRI
[2152%] K erm vl mrn v sorscr|mracr
A B =y NI N — U3 9.1 10.1| 81] 101 8.2
f¥ic L N — Uit (o2 — iy T R —R<) 5.2/ 6.2] 47| 58] 4.3
TR — PRI 1271 13.1 9.9] 16.1] 11.5
AFASEHRASIC BN 2.6l 29| 25| 3.0] 2.1
AR EDHES TR LA i3k 10.8 ] 12.3f 10.0] 12.5] 9.0
ERISE I T — 2B 745K 2.6l 3.1 23] 2.9] 2.1
OB 0GR T& -7 NEk 1.0 09] 1.4] 0.8] 0.8
VI —H—tx o0 Nk 09| o8| 1.2] 07] 1.0
TR — U — RO E A 1.3 1.2] 1.4 11| 1.3
O NFICHE LS CEBINIC S > T3 1.of[ 1.3] 0.9] 1.0] 0.9
% (GDA & Te) &5zl o4k 3k 1.6]| 22| 15| 1.8] 1.2
W % EZAFT AR 0.2l 02| o02] o0.1] o.1
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2% HMBE=—2—WE2R

W2 EEO R - A

(1) SALBOIVMI—FEMH XIUM)—FHLE(FHURNIEMLE) BEKESD [£% 20214 2]
7N XRBF | BREF | XR%kF | BR&KF IS KRBT | BRET | Rk | HRET
2,727 508 695 753 771 2,678 521 675 729 753
SEy 18.1 219 13.4 219 16.3 17.5) 20.4 13.4 22.0 14.9
(2) SALREICRAESNAENEE LI F— SHRAKENETISTHLEL N . EHEIRT)
7N XRBF | BREF | XR%kF | BR&KF
2,727 508 695 753 771
HNEAXDEREE LI — SHHRBASEFHLE 31.9% 39.4% 21.3% 34.7% 27.6%
%’gﬂj,g; f;%) %Ei:ts}__ Qb SRt 74.4% 77.0% 67.8% 78.5% 71.2%
EL5HFHLTLAL 18.6% 14.0% 26.5% 14.9% 23.9%
(8) RBLUART. SEOBBBRIEFEILILBVETH, [ 20214E %]
7N XRBF | BREF | XR%kF | BR&LF S KRBT | BERET | Rk | HRET
2,727 508 695 753 771 2,678 521 675 729 753
MEYEITEDS 1.5% 1.0% 2.6% 0.9% 1.9% 1.0% 1.7% 1.6% 0.3% 0.1%
ZOEITHD 7.2% 7.3% 7.8% 6.2% 8.2% 4.8% 6.3% 5.3% 3.2% 3.9%
EHSHL 18.0% 16.9% 24.0% 14.1% 18.4% 31.0% 24.6% 37.8% 28.4% 39.0%
208D 43.5% 39.6% 42.6% 46.3% 47.3% 43.0% 44.7% 37.3% 46.9% 40.6%
Y ELLED 29.9% 35.2% 23.0% 32.4% 24.1% 20.2% 22.6% 17.9% 21.3% 16.3%
(4) P CTRELURTES OB RITHS1LAELEEHIIFA T h . GREERAD [£7%:20214E2£]
X7 XRBF | BREF | XRXkF | BR&KF S KRBT | BRET | CRLT | HRET
246 42 72 54 78 144 42 47 25 30
SEYF TG (FENFFH)EEESHL 3.7% 4.8% 4.2% 1.9% 3.8% 49.9% 52.4% 44.7% 56.0% 43.3%
TEORAARIEZILRSHD 2.1% 2.4% 0.0% 3.7% 2.6% 19.8% 26.2% 23.4% 4.0% 10.0%
TEORAEENELAEDILESHD 3.5% 2.4% 5.6% 3.7% 1.3% 4.2% 0.0% 8.5% 4.0% 10.0%
EERBETHRNEG SNSRI 12.9% 9.5% 18.1% 11.1% 12.8% 32.0% 28.6% 27.7% 40.0% 46.7%
TEMOEMMAENERLCEIND 17.6% 19.0% 18.1% 22.2% 6.4% 32.6% 28.6% 34.0% 36.0% 40.0%
SRHNERLN(BLES) EBIDD 1.3% 2.4% 1.4% 0.0% 1.3% 17.1% 11.9% 17.0% 28.0% 20.0%
SEFLEFTTHRICLEZVWEERSHS 11.6% 19.0% 2.8% 18.5% 2.6% 8.8% 9.5% 4.3% 12.0% 13.3%
RENBHEICNLZEELLO> TV NS 1.5% 2.4% 2.8% 0.0% 0.0% 4.4% 2.4% 4.3% 8.0% 6.7%
ARDOXENFTELTLDH,DS 10.8% 14.3% 13.9% 7.4% 3.8% 14.9% 16.7% 19.1% 8.0% 6.7%
T{SARREEBE=HR. BREZSEMD 4.2% 4.8% 5.6% 3.7% 1.3% 10.6% 11.9% 10.6% 8.0% 10.0%
B{RRENEZSZM D (Hfzho)* 17.7% 16.7% 25.0% 13.0% 14.1% - - - - -
AB—2 YT To=mD 18.3% 28.6% 16.7% 14.8% 7.7% 38.6% 33.3% 46.8% 40.0% 33.3%
AN DRSNS h H* 12.5% 16.7% 12.5% 9.3% 10.3% - - - - -
BEDKRESEICTES M o* 28.2% 23.8% 29.2% 35.2% 23.1% - - - - -
ALK 2.5% 0.0% 0.0% 7.4% 3.8% 0.6% 0.0% 2.1% 0.0% 0.0%
Z Dt 50.9% 47.6% 50.0% 50.0% 60.3% 9.1% 4.8% 10.6% 16.0% 10.0%
*SEMDIEM
(5) R CTRELURTENEOMBIEEN#L{ASIEEELZBHEATT h . GEEEIRT) [£3%5:20214F25]
X7 XREF | BREF | XR&TF | BR&ZF N KRBT | BRET | Rk | ERET
1,980 380 456 593 551 1,650, 351 373 497 429
BULFHE(ERENFRLEBINS 33.6% 35.8% 27.9% 39.1% 23.4% 3.7% 4.3% 3.8% 3.6% 2.3%
TEOEAABDBELSEEI DD 68.4% 66.3% 62.3% 73.5% 70.2% 20.9% 20.2% 22.0% 21.3% 19.8%
TEOEZHELNELIAGDLEESHS 40.9% 41.8% 36.8% 43.8% 37.6% 14.2% 16.2% 12.3% 14.1% 12.6%
EEFRETOMBNEL DD EBR RIS 15.2% 14.7% 15.8% 15.9% 13.4% 29.9% 27.4% 28.4% 32.8% 31.7%
DEICIOT RBERT Sa—LHAEGENESEND 30.6% 29.7% 27.9% 33.1% 31.2% 42.9% 43.0% 39.7% 42.7% 49.4%
FE, DEINSDEENENHDS 5.1% 5.8% 5.5% 4.4% 4.4% 3.9% 3.4% 4.6% 2.8% 6.8%
SRNEN(EGDS) ERSHDL 56.9% 59.5% 54.4% 58.3% 51.2% 35.5% 38.5% 32.2% 37.0% 29.4%
SEFLLELZHD 28.2% 27.9% 25.0% 31.0% 26.7% 19.2% 20.5% 16.6% 20.5% 16.8%
FRELGHENRREEZLLZALEN oIz D 12.1% 11.8% 8.8% 14.2% 13.1% 3.5% 4.0% 4.6% 2.0% 4.4%
AEOXZENTELTLSND 13.9% 14.5% 11.4% 16.0% 11.1% 4.6% 4.0% 3.2% 5.4% 6.8%
RREZDBRERIHY 5N D 4.1% 4.2% 3.5% 4.6% 3.8% 2.6% 2.3% 3.2% 1.8% 4.4%
ERRBROALEHBROEFBEMI TERESLSLEND 5.8% 6.8% 2.9% 6.7% 6.0% 4.6% 4.6% 2.9% 5.6% 4.9%
AB—2 oy T T TONENDD 10.4% 10.8% 12.5% 7.4% 14.0% 6.4% 5.7% 7.0% 6.4% 6.8%
FEOOF YA RABLEDRITOZENHZHD* 79.2% 76.6% 75.4% 83.6% 80.2% - - - - -
BRAVEVIBEDEZELNHDIH o* 10.1% 10.0% 8.8% 12.0% 7.4% - - - - B
ALK 0.4% 0.5% 0.7% 0.2% 0.2% 0.9% 0.9% 1.1% 0.6% 1.4%
ZDHh 2.1% 2.4% 2.2% 1.9% 2.0% 51.4% 46.7% 48.0% 58.8% 49.9%
*SEMSEM
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2% HMBE=—2—WE2R

(6) BEBEATHMEIBICHLFIREBYET M. [ 20214 %]
7N XRBF | BREF | XR&F | BR&KF N XRBT | BRBT | Rk | HRET
2,727 508 695 753 771 2,678 521 675 729 753
o) 89.7% 89.4% 85.9% 93.2% 89.0% 90.2% 89.3% 84.9% 94.5% 92.0%
AR 10.3% 10.6% 14.1% 6.8% 11.0% 9.8% 10.7% 15.1% 5.5% 8.0%
(7) BEEEATOHEEAMBFEDICHLTE TOARRIIRDSLEENERITEYET A, GEEHRIRA [£% 202142
7N XRBF | BREF | XR%kF | BR&KF N KRBT | BRET | Rk | HRET
2,439 454 597 702 686 2,420 465 573 689 693
IR = —REEDEEAKREN 55.0% 50.9% 50.6% 59.4% 61.4% 52.6% 52.0% 50.3% 53.3% 56.3%
RBELESEMNEENKREN 16.6% 21.1% 13.2% 16.2% 12.8% 58.4% 55.3% 59.0% 59.5% 61.5%
SPELOWmMIAELL 29.5% 18.5% 42.7% 23.5% 46.6% 25.4% 15.3% 36.8% 21.2% 38.2%
B A EERL 36.5% 34.6% 29.6% 42.7% 37.6% 35.9% 36.3% 27.4% 42.5% 33.3%
EETOIFEGEEE SN 76.0% 73.6% 74.2% 77.9% 80.0% 72.4% 67.7% 68.2% 79.1% 73.6%
EELENOHNREEZLLADINESH 76.3% 75.3% 70.4% 79.6% 80.6% 69.7% 66.7% 65.3% 74.6% 72.6%
1DTCHHNAREELLZHNESH 62.5% 63.0% 53.4% 68.7% 62.1% 55.4% 51.6% 46.8% 65.0% 55.4%
RTT1—ILHBEIHEY KEITHS 42.1% 35.9% 36.2% 50.7% 46.1% 39.4% 37.4% 35.1% 45.1% 37.5%
TEORAFHHNEL 26.3% 27.3% 23.6% 27.1% 26.8% 30.0% 31.6% 28.3% 30.8% 27.4%
TEDIEART S 21— (GHE) A lE>ZY LAY 29.3% 27.3% 27.5% 32.5% 29.0% 38.5% 35.9% 34.2% 43.1% 40.7%
ERVOEEERNLLL 24.2% 23.3% 16.8% 31.5% 21.6% 23.7% 21.7% 17.3% 30.8% 21.9%
TELIEER B DRED* 32.8% 33.5% 28.3% 34.5% 35.0% - - - - -
TEORARELS B/ NSN DD TIFAEL D * 37.3% 36.3% 30.0% 43.0% 38.3% - - - - -
BRAMNRE - AFITThhTSH 16.2% 20.3% 10.4% 17.9% 13.0% 12.3% 15.7% 11.5% 10.9% 9.5%
EEZBE (TN —R) TOREDORE 14.2% 16.7% 10.1% 15.8% 11.7% 10.7% 11.4% 9.8% 11.6% 8.2%
BEEITENTTHSH 12.3% 12.6% 12.1% 12.4% 11.8% 9.8% 9.0% 10.5% 10.2% 9.5%
BEONRELERECAHLTEILD, 6.1% 6.2% 5.7% 6.3% 6.4% 5.9% 6.5% 5.6% 6.5% 3.3%
N REEFHRT BIEESBANIE LD 15.1% 15.0% 11.9% 16.7% 17.2% 13.4% 11.0% 13.1% 17.1% 10.5%
FEL=R. SEALHFEINESH 22.6% 20.5% 18.9% 27.8% 21.0% 20.0% 16.1% 18.8% 25.1% 18.3%
TRELEEN R DA )L RBEE R 5% 14.7% 15.4% 10.4% 17.9% 12.4% - - - - -
Z Dt 1.5% 1.1% 1.7% 1.7% 1.3% 3.6% 3.4% 3.7% 3.9% 3.3%
*SEMDEM
(8) SHEMBEHETIFEDRALHAIZ. REETIUEI—VIyTPOEREGHALSSNEE QERNEREIFLALE L TLELAIFVET A, [£3%:20214E2]
X7 XRBF | BREF | XRXkF | BR&KF ESI KRBT | BRET | 3Rt | HRET
2,727 508 695 753 771 2,678 521 675 729 753
HMgYud 7.6% 9.4% 8.6% 5.7% 5.8% 9.5% 11.5% 10.2% 7.4% 8.1%
LLEMNS 55.9% 62.6% 52.9% 53.9% 50.7% 58.4% 63.7% 56.4% 55.3% 57.4%
Fo=KLVELY 36.5% 28.0% 38.4% 40.4% 43.5% 32.1% 24.8% 33.3% 37.3% 34.5%
(9) RIBTEELEZFEAEFBLTOVELDRAPHAZ. UTOSEENICERETIADNREZVTTH, [£3%5:20214F25]
X7 XRBF | BREF | XRXF | BR&®F N KRBT | BRET | Rk | ERET
1,679 366 428 449 436 1,792 392 450 457 493
XRBF 29.5% 67.8% 3.5% 16.0% 1.8% 31.5% 71.2% 6.2% 19.0% 2.6%
BREBEF 22.3% 5.5% 71.0% 2.0% 24.5% 22.6% 4.6% 68.9% 3.1% 26.2%
XREF 18.0% 3.8% 2.1% 52.6% 6.4% 17.4% 5.9% 1.8% 49.5% 5.3%
BREF 5.2% 0.5% 1.6% 0.9% 36.7% 5.6% 0.3% 3.8% 0.7% 34.5%
BIZENDAZNEFE 20 17.8% 15.8% 17.8% 18.9% 20.9% 18.19% 15.1% 15.6% 21.7% 23.3%
Hh oAy 7.2% 6.6% 4.0% 9.6% 9.6% 4.8% 3.1% 3.8% 6.1% 8.1%
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2% HMBE=—2—WE2R

(10) 4124—2 T OREICETIRERATOREDONET, HENSMT BIHEEL T, UFDSERLETNLEBONLHEOERIRL TS,

2k || XRBF | BREF | XFkTF | BR&LF
2,727 508 695 753 771
+RIRREERNFEELTCHECEET S 34.8% 39.8% 36.1% 30.4% 31.3%
FUSAAB—2 T (WEBA L B—2 oy ) ELTERT D 64.1% 58.9% 62.6% 68.9% 67.8%
A=y T DEMEERT S 1.1% 1.4% 1.3% 0.7% 0.9%

(11) EREREIF— SUHFARCHETIRER

THEEDORGT, LTFDI6HLIICLoTHRLBUIZER LN HLDERIRL TS,

21K XREBEF | BRBF | XR&F | BRLF

2,727 508 695 753 771

TAGRENREL CHEROBA RS —ZRET 5 21.7% 27.8% 18.3% 19.8% 18.7%
S5 2 ot =4 — == 1243

E;f Zgg;%g?;giﬂfé’gimb‘ TOREZE 77.7% 71.3% 81.2% 80.1% 81.1%

LI F—ORIEEESTS 0.5% 10% 0.6% 0.1% 0.3%

(12) 1REE(RAER) ITET SRR TOREOXME T, HBEAZTHIL

HEotzEL T UTF D55 &b#ENE

EBRHONHLDERRL TS,

ZEIRL TS,

7N XRBF | BREF | XRkF | BR&KF
2,727 508 695 753 771
+oiREENEELTCHEROEmEEERY 19.4% 22.8% 16.7% 18.2% 18.9%
SATHRADWEBEIELLTERT S 77.8% 73.0% 81.2% 79.7% 78.5%
SRER A DOWEBEIELLTERET S 2.0% 2.6% 1.7% 1.6% 2.3%
EEOERZEHTS 0.8% 1.6% 0.4% 0.5% 0.3%
(13) REREEICEHTIEBATOREDORIE T, HEENZHFDITIFEELT. UTOSE5LEULEEEDNDED
7N XRBF | BREF | XRXkF | BR&KF
2,727 508 695 753 771
+oEBEENFELTCHEROEEEERET S 73.6% 76.0% 65.9% 76.8% 74.6%
SATHADWEBEELLTERT S 24.5% 21.3% 31.5% 22.0% 24.6%
SRER A DOWEBEIELLTERET S 0.9% 1.0% 1.6% 0.4% 0.3%
EEOERZEHTS 1.1% 1.8% 1.0% 0.8% 0.5%
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(14) BEERIEEC, HEABHITEETIRAVEFUTOENTT A RIEEELBILDERA TS,

[ 5% 20214E %]

7N XRBF | BREF | XR&F | BR&KF N XRBT | BRBT | Rk | HRET

2,727 508 695 753 771 2,678 521 675 729 753
TERENRELTLD 6.9% 7.3% 8.3% 6.4% 4.8% 6.6% 7.9% 6.8% 5.1% 6.8%
¥R ELMTHD 2.8% 3.5% 4.2% 1.5% 1.8% 3.4% 3.3% 4.9% 2.2% 3.5%
TEOHERMENRADHD 4.3% 4.7% 6.6% 2.1% 4.0% 4.7% 4.4% 7.4% 2.7% 4.6%
Bt hhdHd 2.4% 1.4% 6.0% 0.3% 3.4% 2.2% 0.8% 5.8% 0.4% 2.8%
AREE AN HD 1.0% 2.0% 0.7% 0.3% 1.2% 0.7% 1.2% 0.4% 0.7% 0.5%
ERELEENTES 1.5% 1.2% 0.7% 2.9% 0.6% 1.9% 2.1% 0.9% 3.0% 0.9%
HEPESHEL 4.0% 4.3% 6.9% 1.7% 2.9% 5.9% 7.5% 7.7% 3.8% 4.0%
BRIEERENFTRLTLD 8.7% 10.0% 7.6% 8.0% 8.9% 9.8% 7.9% 9.6% 10.8% 12.1%
FETI2HBMTHITS 8.9% 6.3% 8.1% 11.0% 11.7% 7.4% 4.6% 6.2% 10.2% 9.3%
HEEBREHNSL 8.2% 10.4% 9.1% 6.4% 5.4% 6.4% 7.5% 6.8% 5.5% 5.6%
HEEEETEEZAD 2.0% 3.0% 2.3% 1.2% 1.0% 1.6% 2.5% 1.9% 1.0% 0.7%
REBRS- LEERITHRETED 7.5% 8.3% 3.7% 9.3% 8.3% 8.4% 7.5% 7.7% 10.0% 8.2%
#HEDABBEFRHARL 16.3% 13.4% 12.8% 20.8% 18.5% 16.8% 15.4% 12.3% 22.5% 15.0%
HEOFEICHE D Ho1 1.3% 2.2% 0.3% 1.5% 1.0% 1.0% 1.3% 1.5% 0.4% 0.7%
HENBREIHELTNMD 3.8% 2.4% 3.5% 5.8% 2.9% 3.1% 2.9% 1.8% 4.3% 3.2%
BERDNBETEIRENHD 16.9% 17.5% 16.8% 15.9% 18.0% 17.1% 20.3% 16.7% 14.3% 17.1%
EEREHLS RN 1.3% 1.8% 1.2% 1.1% 0.9% 1.19% 1.9% 0.7% 0.8% 0.5%
ZHEAEELTLS 1.0% 0.2% 0.1% 2.0% 2.5% 0.9% 0.2% 0.0% 1.6% 2.4%
BERRALHD 1.2% 0.2% 1.0% 1.9% 2.1% 1.09% 1.0% 0.7% 0.7% 2.1%
(15) REFESNEEC, HELNEFITERTEIRAVMNILUTOENTT H, 3DBA TS, [£3%:20214E2]

X7 XRBF | BREF | XRXkF | BR&KF ESI KRBT | BRET | 3Rt | EHRET

2,727 508 695 753 771 2,678 521 675 729 753
TERENRELTLD 20.3% 20.7% 20.9% 20.6% 17.9% 19.9% 24.0% 18.2% 17.1% 19.9%
EREMTHD 9.2% 11.8% 13.7% 4.8% 5.2% 9.9% 10.0% 15.6% 6.4% 7.6%
TEOREENRADHD 14.8% 15.6% 18.0% 12.0% 13.9% 16.8% 20.3% 17.9% 13.2% 15.0%
Bt hh®Hs 7.1% 3.0% 18.8% 1.5% 8.2% 7.9% 3.6% 20.6% 1.5% 8.9%
AmEE AN HD 3.4% 5.3% 2.2% 2.5% 3.1% 2.5% 3.6% 2.5% 1.6% 2.0%
ERHGLEENTED 4.7% 4.9% 3.0% 6.9% 1.8% 5.1% 5.4% 3.9% 6.9% 2.4%
HEPESHIEL 23.9% 29.7% 31.9% 14.6% 17.5% 29.9% 34.4% 38.1% 20.9% 25.4%
BIHEERENFTRELTLD 32.0% 30.3% 31.7% 32.9% 34.5% 34.8% 31.9% 29.9% 39.6% 39.7%
HETLHHEHTEITD 23.6% 17.3% 20.7% 29.3% 30.0% 21.8% 14.8% 21.0% 26.9% 27.9%
HEERENSL 20.2% 24.0% 20.6% 17.9% 16.1% 18.2% 21.5% 18.8% 16.9% 12.4%
HEZEETEHRD 7.1% 9.6% 6.3% 6.0% 4.9% 6.6% 8.1% 6.4% 5.6% 6.2%
RERS- LEERITHRETED 20.3% 20.7% 12.9% 24.6% 22.7% 21.0% 21.9% 16.1% 25.5% 17.3%
HEDARBBEFZRARLY 42.8% 38.6% 35.3% 51.9% 45.0% 40.5% 35.3% 32.0% 51.2% 43.4%
#HEDEICHRB AN Ho- 4.0% 5.3% 2.4% 3.9% 4.2% 3.8% 4.2% 4.1% 3.3% 3.1%
HEIRFICHELTNMD 12.6% 13.8% 9.8% 13.7% 12.6% 10.0% 11.5% 6.1% 11.5% 10.1%
BRarETEIRENHD 38.8% 36.6% 40.4% 38.0% 42.9% 38.3% 39.7% 40.0% 35.0% 39.6%
THHBRERNEL 6.3% 8.7% 6.2% 4.8% 4.5% 5.5% 7.3% 4.9% 4.8% 4.1%
ZHEAEELTLDS 4.8% 0.8% 0.1% 10.0% 10.2% 4.7% 0.6% 0.3% 9.7% 10.6%
BiERERANHD 4.2% 3.3% 5.0% 4.2% 4.8% 2.8% 1.9% 3.6% 2.3% 4.5%
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(16) EERESEEIHEEHHLEHFEIOFT VN ABRENSH BEFIERETOTNSICLIZE, ENBEFHLTVET A,

FEERBSIBLDERA TS,

7N XRBF | BREF | XR&F | BR&KF

2,727 508 695 753 771
RLEELLRS 19.6% 21.7% 16.8% 20.1% 19.1%
1BISRAERAVEORIZERELERS 13.4% 13.8% 10.1% 16.2% 12.2%
2BISBALERAVNDRICEEEERS 18.3% 16.3% 18.3% 19.9% 19.2%
SBISBALERAUNDRICEELEERS 27.6% 24.4% 28.6% 29.5% 29.1%
FRIFEEELLIFRHEL 21.0% 23.8% 26.2% 14.3% 20.5%
(17) AT EEEEL - DEEFRAEE, HEABISEETIRAVNMNIUTOENTTh REEE

7N XRBF | BREF | XR%kF | BR&LF

2,727 508 695 753 771
TERENRELTLD 5.5% 5.7% 6.6% 5.0% 4.0%
¥R EMTHD 2.3% 2.8% 3.5% 1.3% 1.4%
TEOHEMENRADD 3.3% 3.3% 5.8% 1.5% 3.2%
Bt hh®Hs 1.8% 1.0% 4.5% 0.1% 2.9%
AREE AN HD 0.9% 1.8% 0.6% 0.3% 1.0%
ERELENTES 1.4% 1.0% 0.6% 2.7% 0.6%
HEPESHEL 3.1% 3.1% 5.9% 1.3% 2.1%
BRIEERENFTERLTLD 7.1% 7.7% 6.6% 6.8% 7.5%
FLET 9B THITS 7.5% 4.9% 6.8% 9.4% 10.1%
HEEREHNSL 6.8% 7.9% 8.2% 5.6% 4.4%
HEEEETEDRD 1.7% 2.6% 2.2% 0.8% 0.8%
RERS- LEERITHRETED 5.9% 6.9% 3.2% 6.9% 6.2%
#HEDABEFRHARL 13.4% 10.2% 10.4% 17.7% 16.2%
#HEOEICHBE D HoT 1.0% 1.8% 0.1% 0.9% 0.8%
HENBREICHELTNMD 2.9% 1.8% 2.9% 4.4% 2.1%
HEADNBETERRENHD 13.5% 14.4% 14.0% 12.4% 13.6%
EEFEHLS RN 1.0% 1.4% 0.7% 0.9% 0.8%
ZHEAEELTLS 0.5% 0.2% 0.1% 0.8% 1.2%
BiERRALHD 0.8% 0.0% 0.7% 1.2% 1.9%
EEHHGEHFRIOFT VAN RBREEN > EE 19.6% 91.7% 16.6% 20.1% 19.1%

SEAMEETO TS

(18) AATMEREEL - RELTBILE, HEF-AHFITSEETHRAUMIUTOENTT Y, 3DBA TS,

X7 XRBF | BREF | XRXF | BR&LF

2,727 508 695 753 771
EERENRELTLD 16.8% 16.5% 18.4% 16.7% 14.9%
EREMTHD 7.3% 9.4% 10.5% 4.0% 4.2%
TEOFERENARADD 11.9% 12.6% 15.8% 8.8% 10.6%
Bt hh®Hs 6.0% 2.2% 16.3% 1.2% 7.1%
ERtEALNHD 2.7% 4.5% 1.7% 1.7% 2.5%
ERHGLEENTED 4.0% 4.5% 2.6% 5.8% 1.3%
HEPESAEL 18.4% 22.6% 25.6% 10.8% 12.8%
BAIEEHEATELTLS 25.7% 24 4% 25.6% 26.0% 28.0%
FET 9B TEITS 20.2% 15.7% 18.0% 24.0% 25.7%
#HEEWELEL 17.1% 20.5% 17.6% 14.7% 13.7%
HEZEETEHZD 5.8% 8.3% 5.0% 4.8% 3.5%
RERS- LEERITHRETED 17.0% 18.1% 10.6% 19.9% 19.2%
HEDARBBEFRASRLY 36.8% 33.1% 30.9% 44.1% 39.2%
#HEDEICHRB AN Ho 3.2% 4.3% 2.2% 3.1% 2.6%
HEAIRFICHELTNMD 10.4% 11.2% 8.1% 11.6% 9.9%
BB ETERRENHD 34.0% 30.7% 37.3% 32.7% 38.7%
THHRERNEL 4.8% 6.5% 4.6% 3.6% 3.9%
ZHEAEELTLDS 3.4% 0.8% 0.1% 6.8% 7.5%
BiERERALHD 3.3% 2.2% 3.9% 3.6% 4.3%
EEHBGEFHEIAOFT VNI RREENSHLEE 51.4% 51.8% 45.2% 56.2% 50.5%

SFRAMEETOTND
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B3 [BR12AFTOFHKR PRIz e AL
(1) BRELEOFEHKR
[REICELZLEREEZIRHELE] [£3% 2021425 ]
24K XRBEF | BRBF | XR&F | BRkF RIS SCREBA | R | Rt | #HRL T
1,448 0 692 0 756 1,414 0 672 0 742
B3R 22.8% 0.0% 25.0% 0.0% 18.8% 26.5% 0.0% 28.3% 0.0% 23.0%
WE 77.2% 0.0% 75.0% 0.0% 81.2% 73.5% 0.0% 71.7% 0.0% 77.0%
[EEOMRER- TiHGEERFL] [ 20214E %]
7N XRBEF | BRBT | XR&TF | BRkF IS SCRB T | BRB T | R | ERL T
1,448 0 692 0 756 1,414 0 672 0 742
[0y 20.6% 0.0% 23.1% 0.0% 16.0% 52.4% 0.0% 57.4% 0.0% 42.7%
WNE 79.4% 0.0% 76.9% 0.0% 84.0% 47.6% 0.0% 42.6% 0.0% 57.3%
[FABSICBIL THIBISHREAL 1] [ 20214E %]
7N XRBEF | BRBT | XR&TF | BRkF IS SCRBA | BRB T | R | ERL T
1,448 0 692 0 756 1,414 0 672 0 742
[0y 36.1% 0.0% 37.1% 0.0% 34.3% 34.8% 0.0% 33.2% 0.0% 38.0%
WNE 63.9% 0.0% 62.9% 0.0% 65.7% 65.2% 0.0% 66.8% 0.0% 62.0%
[CadvuFodE2IH1] [ 20214E %]
21K XREF | BRBT | XR&F | BRLxF S SCRB T | BRB T | R | ERL T
1,448 0 692 0 756 1,414 0 672 0 742
EIR 19.4% 0.0% 22.3% 0.0% 14.2% 17.7% 0.0% 19.9% 0.0% 13.3%
LNE 80.6% 0.0% 77.7% 0.0% 85.8% 82.3% 0.0% 80.1% 0.0% 86.7%
[ARBEE -AEBMELR—EREELE]
21K XREF | BRBT | XR&F | BRLxF S SCRB A | BRB T | R | ERLT
1,448 0 692 0 756 1,414 0 672 0 742
EIR 30.9% 0.0% 33.7% 0.0% 25.8% 27.1% 0.0% 29.0% 0.0% 23.6%
LNE 69.1% 0.0% 66.3% 0.0% 74.2% 72.9% 0.0% 71.0% 0.0% 76.4%
[EDEEEZIT1] [5%E:20214E %]
21K XREF | BRBT | XR&F | BR%xF S SCRB A | BRB T | R | BB
1,448 0 692 0 756 1,414 0 672 0 742
ER 67.3% 0.0% 68.4% 0.0% 65.2% 60.2% 0.0% 63.4% 0.0% 54.2%
W 32.7% 0.0% 31.6% 0.0% 34.8% 39.8% 0.0% 36.6% 0.0% 45.8%
[EMISHBIKRERDONT] [5%:20214F %)
21K XREF | BRBET | XR&TF | BR%xTF £ XHRBF | BRBF | SR | BRLS
1,448 0 692 0 756 1,414 0 672 0 742
ER 6.8% 0.0% 9.0% 0.0% 2.8% 6.8% 0.0% 7.9% 0.0% 4.9%
W 93.2% 0.0% 91.0% 0.0% 97.2% 93.2% 0.0% 92.1% 0.0% 95.1%
[REMSHBIKERKTINT] [ :20214E 28]
21K XREF | BRBET | XR&TF | BR%xTF £ XHRBF | BRBF | SR | BRLS
1,448 0 692 0 756 1,414 0 672 0 742
BB 4.4% 0.0% 6.1% 0.0% 1.3% 2.5% 0.0% 2.7% 0.0% 2.2%
WV 95.6% 0.0% 93.9% 0.0% 98.7% 97.5% 0.0% 97.3% 0.0% 97.8%
[REFRUEL-BL)~NDEREBIET ZEICROT]
2K XREF | BREF | XR&F | BRXxF
1,448 0 692 0 756
BB 5.1% 0.0% 5.8% 0.0% 4.0%
WV 94.9% 0.0% 94.2% 0.0% 96.0%
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(2) BELEADEEFERFEDLIITEZTVET A,

[ 5% 20214E %]

7N XRBF | BREF | XR&F | BR&KF N XRBT | BRBT | Rk | HRET
1,448 0 692 0 756 1,414 0 672 0 742
BHEGEDH 60.8% 0.0% 57.2% 0.0% 67.5% 62.7% 0.0% 60.1% 0.0% 67.7%
BIRHEBOH 1.1% 0.0% 1.6% 0.0% 0.3% 1.99% 0.0% 2.5% 0.0% 0.7%
BHHEGE - HREBOGHET 20.5% 0.0% 25.9% 0.0% 10.4% 18.5% 0.0% 22.6% 0.0% 10.5%
HFEYERLTLAEL 17.6% 0.0% 15.3% 0.0% 21.8% 16.9% 0.0% 14.7% 0.0% 21.2%
(3) —EMDSLET AMREICITEBRET N TERL TS0, GEHGEIRT) [£%:20214E2]
7N XRBF | BREF | XR%kF | BR&LF S KRBT | BERET | Rk | HRET
1,448 0 692 0 756 1,414 0 672 0 742
AEB 58.2% 0.0% 58.8% 0.0% 57.1% 69.0% 0.0% 68.8% 0.0% 69.5%
KIEEH 56.1% 0.0% 56.4% 0.0% 55.7% 70.0% 0.0% 70.1% 0.0% 69.8%
KEER 57.4% 0.0% 57.4% 0.0% 57.4% 71.1% 0.0% 71.1% 0.0% 71.0%
AER 57.5% 0.0% 58.2% 0.0% 56.1% 68.9% 0.0% 69.0% 0.0% 68.6%
Eol =] 58.2% 0.0% 58.7% 0.0% 57.4% 70.4% 0.0% 70.5% 0.0% 70.1%
TR 13.7% 0.0% 13.6% 0.0% 14.0% 19.9% 0.0% 21.6% 0.0% 16.6%
BEER 7.2% 0.0% 8.5% 0.0% 4.8% 9.0% 0.0% 9.7% 0.0% 7.8%
IO -FREL TLVRLY 27.1% 0.0% 26.7% 0.0% 27.6% 18.3% 0.0% 18.9% 0.0% 17.1%
4) HEIEDAVE—2vT (KA USAOoBRERO IZBMLOTVMERE T R CGRIRLTGEEL, EHGRIRA) [£%:20214E2]
7N XRBF | BREF | XR%kF | BR&KF B KRBT | BRET | 3Rk | HRET
2,727 508 695 753 771 2,678 521 675 729 753
REB 53.7% 56.3% 46.8% 61.1% 42.8% 44.9% 45.7% 41.8% 49.5% 38.1%
KIEEH 53.8% 55.5% 46.0% 62.7% 42.9% 42.5% 42.0% 39.0% 48.1% 37.1%
JKEER 55.3% 59.3% 47.9% 62.0% 43.7% 45.19% 45.1% 40.9% 51.2% 38.8%
AER 53.4% 55.3% 45.3% 61.5% 44.5% 44.0% 45.3% 40.6% 48.1% 37.6%
#IER 54.1% 57.3% 47.5% 60.6% 43.7% 45.0% 45.7% 43.7% 47.7% 39.4%
+TEER 55.0% 49.4% 63.7% 50.2% 63.3% 56.9% 55.1% 64.6% 49.4% 64.1%
AEER 51.4% 46.7% 60.0% 45.8% 59.8% 53.0% 48.9% 62.4% 45.7% 61.9%
SMLHOF LEHE [0 8.8% 9.8% 8.9% 7.6% 8.8% 12.2% 12.7% 9.6% 14.5% 10.5%
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B4 BOOH - RRMR - EXFARICALZLO
(1) ChETITEEAHICANLOE TR ERT R TRRL TUEEN GERERIRT)

[ 5% 20214E %]

7N XRBF | BREF | XR%kF | BR&KF IS KRBT | BRET | Rk | HRET
2,727 508 695 753 771 2,678 521 675 729 753
A=y TR RBERY A (RAFERE) 73.4% 68.3% 71.7% 77.7% 78.2% 69.1% 63.9% 68.7% 72.4% 73.7%
TEOR—LR—D 25.8% 25.6% 33.2% 20.2% 25.8% 23.4% 23.8% 27.1% 21.3% 20.6%
PEIERES - BA 30.7% 32.1% 28.6% 31.2% 29.8% 31.2% 33.2% 28.3% 33.5% 27.0%
FROFYYT I E— 25.1% 24.8% 21.6% 28.2% 25.2% 27.7% 28.0% 22.1% 31.6% 28.4%
REORANFA 43.1% 40.9% 37.6% 48.5% 45.5% 39.1% 38.0% 35.1% 43.5% 38.5%
A2B—2 T 77 (ERGERBAR) 13.2% 13.6% 13.5% 12.7% 13.1% 16.6% 18.0% 17.9% 14.7% 15.3%
ERMBANS(EREEFHAR) 16.9% 17.1% 18.8% 15.9% 15.2% 16.3% 17.5% 16.0% 15.8% 15.3%
BEREEAA—2 v THBAS 13.1% 13.8% 11.4% 13.7% 13.5% 11.19% 11.1% 13.3% 9.6% 10.6%
AB—2vT 37.0% 35.6% 36.7% 38.6% 36.8% 35.4% 35.3% 36.7% 35.7% 32.7%
MBI - b —E R FERM)* 12.5% 11.4% 11.9% 14.7% 10.8% - - - - -
YouTube* 15.8% 19.5% 17.4% 13.1% 10.4% - - - - -
Z Dt 3.7% 3.5% 2.7% 5.2% 2.7% 4.9% 5.0% 4.0% 6.0% 4.0%
ToTULVEL- BULM=EHD [EAN 5.8% 7.1% 6.3% 4.1% 5.8% 8.5% 9.4% 9.9% 6.4% 8.6%
* S EMSEM
(2) CHMEFETICTERMRICAVIDEZNTNT N TGEIRLTGZED,, GEEGEIRTD [£3%:20214E25]
7N XRBF | BREF | XRXkF | BR&KF EXLN KRBT | BRET | 3R | HRET
2,727 508 695 753 771 2,678 521 675 729 753
A=y TER - RBERT A (RAFERE) 79.2% 79.3% 78.7% 80.3% 77.3% 73.2% 72.9% 75.9% 72.7% 70.3%
TEOR—LR—D 69.9% 68.7% 74.7% 67.9% 68.4% 64.2% 63.7% 71.1% 61.5% 59.1%
AIBIEIRES - BB 37.7% 40.2% 40.7% 35.9% 31.0% 39.8% 42.6% 40.4% 40.1% 31.5%
EROF YT E— 14.5% 18.7% 12.5% 12.6% 12.5% 17.3% 20.7% 14.5% 17.0% 15.4%
FELPRAN-FIA 17.9% 18.5% 24.2% 12.6% 17.0% 19.1% 20.0% 26.1% 14.0% 16.1%
A=y T I17 (BRI ERAR) 35.9% 38.6% 30.8% 38.8% 32.4% 38.2% 40.5% 39.3% 37.4% 32.8%
ERMEAA(ERTESFRAR) 47.2% 46.3% 44.2% 51.5% 44.5% 45.0% 44.0% 45.2% 48.1% 39.6%
EREEA 22—y THRBAS 32.3% 33.5% 29.6% 34.7% 29.3% 24.5% 25.1% 26.1% 24.3% 20.5%
A B—2yT 46.3% 42.9% 47.6% 49.1% 44.7% 44.3% 45.7% 51.0% 40.1% 38.9%
BT —U b —E R (GBI * 5.6% 5.5% 6.5% 5.7% 4.2% - - - - -
YouTube* 13.1% 17.5% 14.8% 9.4% 8.0% - - - - -
ZDih 1.1% 1.6% 0.7% 1.1% 0.8% 1.6% 2.5% 1.5% 0.7% 1.6%
ToTLVEL - BULM=ED [EAN 4.7% 3.3% 4.9% 5.4% 5.8% 7.1% 6.0% 5.2% 9.3% 8.0%
* G EMDEM
() IMFETIITREMFRICAVLIDEZNTNT R GERL TSV, GEEGERTD [ :20214E2:]
X7 XRBF | BRBF | XR&XTF | BR&F N XRBF | BRBT | SR | BRLS
2,727 508 695 753 771 2,678 521 675 729 753
A=y TER - RBERT A (RAFERE) 75.8% 76.0% 72.8% 77.3% 77.7% 67.9% 66.4% 70.4% 66.9% 68.8%
TEDR—LR—D 82.9% 78.7% 84.3% 86.1% 82.9% 77.4% 74.9% 80.3% 78.3% 75.8%
ABIEIRES - BBA 30.4% 34.1% 32.2% 27.0% 26.3% 30.3% 33.6% 32.7% 29.1% 20.7%
EROF YT E— 12.8% 16.5% 12.2% 10.0% 12.1% 14.4% 15.7% 13.3% 14.5% 12.9%
FELPRAN-FIA 16.6% 17.9% 21.6% 11.4% 16.9% 19.0% 16.5% 26.5% 15.1% 19.8%
A=y T 017 (BEEERER) 34.2% 37.4% 28.2% 36.4% 32.6% 33.8% 36.5% 34.2% 32.1% 30.8%
ERRARAAU(ERBEFAR) 38.0% 39.8% 34.2% 40.4% 35.0% 36.4% 37.6% 36.7% 36.9% 31.9%
EREEA 22—y THRBAS 40.0% 40.4% 33.4% 44.6% 40.7% 29.5% 29.8% 31.0% 29.8% 25.9%
A B—2yT 51.1% 49.0% 50.5% 52.9% 52.9% 52.0% 51.4% 57.0% 49.8% 48.9%
BT —C b —E R FRZERBN) * 5.1% 5.3% 6.0% 4.9% 3.6% - - - - -
YouTube* 11.5% 16.3% 11.9% 8.5% 6.1% - - - - -
Z Dt 1.1% 1.0% 1.4% 0.9% 0.8% 1.5% 1.5% 1.8% 1.4% 1.2%
ToTLVEL - AL =EHDFEL 3.9% 3.7% 4.7% 3.9% 2.7% 5.2% 5.8% 4.1% 5.6% 4.8%
* S EMDEM
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(4) HBITTEESWITRILSFERBSI1UA—C v TER - BBIER Y (LD TUVIRAITY b, LHI3DFET [£% 202142
7N XRBEF | BRBF | XR&F | BRkF N XRBT | BRBT | Rk | HRET
2,033 347 498 585 603 1,880 333 464 528 555
Fo )T TH A Y—LETEZBIMATCH plus 37.4% 32.3% 27.9% 47.4% 40.3% 34.7% 29.7% 32.5% 39.2% 38.4%
HEEL ! B 29.3% 28.0% 19.9% 35.0% 34.8% 29.9% 25.5% 19.2% 41.1% 31.4%
Rk 34.3% 31.4% 31.3% 38.5% 35.3% 38.7% 33.3% 42.0% 40.7% 38.9%
EZERFEEZEHIT/FEI/R] 3.5% 4.6% 3.6% 2.4% 3.6% 4.2% 4.5% 4.7% 3.6% 3.8%
35! BothE 5.1% 5.5% 4.4% 5.6% 4.1% 6.4% 7.5% 5.2% 6.6% 5.6%
BEEREDEHOIAT-ARERE KBS/ —H 17.9% 19.6% 18.3% 16.4% 17.2% 20.4% 23.1% 24.8% 15.3% 19.3%
AhYRAIBE BPRIIERY—IL 19.3% 24.2% 20.3% 16.2% 14.6% 22.3% 26.4% 24.8% 17.2% 21.3%
WO THHEDPRFHI* 10.3% 12.7% 11.8% 8.5% 7.0% - - - - -
TAFTETV 32.0% 33.4% 36.3% 29.4% 28.0% 19.8% 22.8% 20.9% 17.8% 16.6%
Z Dt 3.8% 3.7% 5.6% 2.7% 3.6% 5.2% 5.4% 6.5% 4.7% 3.8%
* S EMDEBM
(5) HITTERMRITRILSIERSIVE—V Iy T BR-BRBERY A O TUVIIATE A, ERI3DFET [£3%:20214E2]
7N XRBEF | BRBT | XR&TF | BRkF EXLN KRBT | BERET | R | HRET
2,151 403 547 605 596 1,951 380 512 530 529
EENE- AT HEOREBERER 72.7% 73.2% 70.6% 74.0% 72.0% 72.9% 73.4% 72.9% 73.4% 70.9%
A=y T IERER 36.2% 40.2% 39.1% 31.4% 32.9% 43.5% 48.4% 49.4% 34.5% 41.8%
BEDRAT—4 37.9% 37.5% 37.7% 36.2% 43.5% 45.0% 43.9% 44.9% 45.1% 47 6%
M- EE 9.0% 10.9% 8.0% 8.3% 8.2% 9.3% 8.7% 10.2% 9.8% 7.8%
WEBtZ+— 53.8% 51.1% 53.7% 57.2% 52.3% 28.4% 23.9% 30.9% 30.6% 28.9%
T EPRENE (WEBEIF—&) 10.0% 10.7% 9.5% 9.3% 11.2% 6.1% 6.1% 6.8% 5.5% 6.0%
SEEEEIREE 5.9% 3.7% 7.9% 6.6% 5.7% 7.1% 6.8% 8.4% 6.8% 5.9%
shiEERI TV 12.6% 13.9% 8.0% 15.9% 9.9% 11.8% 11.1% 11.9% 12.1% 12.7%
Z Dt 1.0% 1.5% 1.1% 0.7% 0.5% 1.1% 1.6% 1.4% 0.6% 0.6%
(6) HITTRERRITRISFERSIUE—V Oy TBR-BRBERY A0 TUOVIEATE A, £RI3DFET [£3%5:20214F25]
X7 XREF | BRBT | XR&F | BRLxF ELN KRBT | BRET | CRLT | HRET
2,073 386 506 582 599 1,827 346 475 488 518
FENE- AT A0 EBERER 75.9% 73.6% 72.5% 81.3% 74.3% 78.6% 76.9% 77.3% 82.2% 76.4%
18—y T EREE 40.7% 45.3% 47.0% 33.3% 36.6% 47.4% 51.7% 56.6% 36.3% 45.4%
BIEDRAT—4 48.7% 47.2% 43.5% 53.1% 51.3% 54.8% 49.4% 52.2% 60.0% 60.0%
- EE 8.5% 9.6% 6.9% 9.3% 6.7% 9.2% 9.5% 9.1% 9.2% 8.5%
WEBtZ+— 50.1% 50.0% 49.4% 50.0% 52.1% 27.0% 26.6% 26.1% 28.9% 25.1%
T ZEPRENE (WEBtEZF—FR<) 13.0% 12.2% 12.3% 13.1% 15.7% 7.2% 6.9% 8.2% 6.8% 6.6%
SEEEEIREE 8.0% 5.4% 7.7% 10.5% 8.3% 8.9% 7.2% 8.4% 10.9% 8.9%
shiEERI T 5.6% 8.5% 5.3% 4.1% 2.8% 7.8% 8.1% 7.8% 8.2% 6.2%
Z Dt 0.4% 0.5% 0.6% 0.2% 0.3% 1.1% 1.7% 1.1% 0.8% 0.8%
(7) BALERISEEZIZSETHFEDRED)RNEVOMLAEYIROELIZM,
X7 XREF | BRBET | XR&TF | BR%xTF
2,727 508 695 753 771
12 A LART 10.6% 11.8% 10.6% 8.2% 13.2%
1A EH) 8.5% 9.4% 10.6% 6.1% 8.3%
1A T8 12.7% 13.2% 11.4% 13.5% 12.2%
2Rt 26.5% 25.2% 26.0% 29.2% 23.7%
2R T4 17.2% 18.1% 15.4% 18.9% 14.5%
FEE-THEN 21.0% 19.9% 22.2% 20.7% 22.0%
SALIEICIEEEICHHELAL 3.5% 2.4% 3.7% 3.3% 6.0%
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W5 (23— 92DV T

(1) ChETIZAUE—2IyTEMD O DRELEZ F-CENBYET H

[ 5% 20214E %]

£ XRBF | BREF | XRE&T | BR&RF XN KRBT | BRET | Rk | HRET

2,727 508 695 753 771 2,678 521 675 729 753

EN 74.2% 76.4% 72.7% 74.1% 72.1% 69.5% 69.1% 74.1% 68.7% 63.5%
LN 25.8% 23.6% 27.3% 25.9% 27.9% 30.5% 30.9% 25.9% 31.3% 36.5%
(2) AVB—2IVTEMDIEHDREEZ T35 [%%:20214E %]
£ XRBF | BREF | XRE&TF | BR&F IS KRBT | BRET | 3Rt | HRET

2,007 388 505 558 556 1,837 359 500 501 477

SEy 78 9.1 6.6 7.9 78 4.4 4.4 4.4 4.3 4.4
(3) TMETITAVE—2IVTEMD=HDREEBBLI=CEAHYFETH, HELICHTIETFEILDERA TS, [£%:20214E2]
£ XRBF | BREF | XRE&TF | BR&F IS KRBT | BRET | Rk | HRET

2,007 388 505 558 556 1,839 360 500 501 478

BIFt=AA—2 T B MO0 DEE [T TR CTEBLI= 12.0% 12.9% 13.1% 9.5% 13.7% 20.0% 20.6% 21.6% 17.0% 22.6%
BEEZBBLE-LDLHNEEBLAN =2 DEH 2T 71.0% 71.1% 72.3% 70.1% 70.5% 63.3% 62.5% 63.4% 64.7% 61.5%
BEEFBBLI=CEFAEND 17.0% 16.0% 14.7% 20.4% 15.8% 16.7% 16.9% 15.0% 18.4% 15.9%
@) AVB—2IvTEMDIEHDRELEBBLIHE [ 20214E %]
£ XRBF | BREF | XRE&TF | BR&F IS KRBT | BRET | 3Rk | HRET

2,007 388 505 558 556 1,837 359 500 501 477

SEy 34 43 3.1 35 3.1 2.4 2.5 2.5 2.2 2.3
(5) AVA—2VTEMDI=HDEEEBALEN >R EDORAESIOVT. HEHTLFEDILDEBIRL TS, [£3%:20214E2]
£k XRBF | EREF | XR&TF | BR&RF N KRBT | BRET | 3CRLT | HRET

1,762 338 439 505 480 1,464 286 392 416 370

BRAREZFTTRTZITLSERS 32.6% 35.5% 36.9% 26.1% 34.0% 39.2% 41.6% 38.0% 38.2% 38.1%
EEENTHOT, BAEEEZHEDEPLHEIEES 14.3% 12.4% 14.4% 17.6% 10.8% 13.9% 12.2% 14.0% 15.1% 14.9%
EREELBBLEVERSDT., BTENDEOHESEERS 6.6% 5.0% 7.3% 7.7% 6.0% 8.5% 7.0% 9.7% 8.7% 8.9%
RAZZEZ 0 E5LHONERTLEVEELHD 36.8% 37.3% 32.3% 38.8% 39.0% 25.5% 27.3% 26.3% 23.1% 25.9%
FERO TN 9.6% 9.8% 9.1% 9.7% 10.2% 12.9% 11.9% 12.0% 14.9% 12.2%
(6) TMETIZALA—IvTIZBMLELED XAV SAUTOEMEESD [5%:20214E %]
EX7S XRBF | BREF | XR&F | BR&LF N KRBT | BRET | Rk | ERET

2,727 508 695 753 771 2,678 521 675 729 753

[FL(&mLtz) 91.8% 89.8% 90.1% 94.4% 93.4% 94.7% 94.0% 95.0% 95.5% 93.9%
[EELIzAS ML TLVELY 3.2% 4.3% 3.5% 2.5% 1.9% 2.3% 2.7% 1.6% 2.5% 2.3%
LWZ 5.0% 5.9% 6.5% 3.1% 4.7% 3.0% 3.3% 3.4% 2.1% 3.9%
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(7)) AE— v T IZBMUICEDHEIEED A EBET X TERUIEEN, GEHEIRA) XAV 5/ TOSMEED

[ 5% 20214E %]

£ XRBF | BREF | XRXF | BR&F XN XRBT | BRBT | Rk | HRET

2,513 456 626 711 720 2,534 490 641 696 707
EHR-HETISE 11.8% 10.7% 16.0% 10.8% 8.9% 10.3% 11.0% 15.0% 6.2% 9.3%
FEE-ATUT 15.9% 18.2% 5.9% 24.6% 8.1% 14.6% 18.2% 7.0% 19.4% 8.9%
BB KE 19.2% 16.0% 14.9% 20.3% 31.3% 17.4% 13.3% 15.1% 17.7% 30.7%
T /5L )L - AR AR E 4.0% 3.9% 0.8% 7.7% 1.0% 3.8% 2.0% 0.6% 9.1% 1.3%
MR- T L-HSRE53VY 12.9% 8.3% 19.2% 10.0% 18.8% 11.2% 7.3% 19.2% 6.3% 17.0%
Eo- e 12.4% 5.0% 14.1% 9.7% 32.2% 11.4% 4.3% 15.3% 8.0% 29.0%
-2 E - 5.4% 7.2% 5.9% 4.6% 2.2% 6.1% 6.7% 9.0% 4.5% 3.3%
- TS5k 8.5% 6.6% 14.5% 6.8% 6.0% 8.8% 4.7% 20.7% 4.6% 5.8%
ET-BRE 9.9% 7.5% 18.5% 6.9% 7.5% 10.4% 8.6% 20.9% 5.3% 6.5%
B EhE - ik R a 10.8% 12.7% 15.7% 8.2% 4.2% 9.6% 10.4% 14.8% 7.0% 4.2%
BT -ERES 6.5% 5.3% 8.8% 5.6% 7.1% 6.3% 4.3% 10.6% 4.7% 6.6%
FRI - #5135 - H A& 7.5% 7.9% 4.0% 10.5% 5.7% 6.9% 5.3% 4.7% 10.6% 5.5%
AR—Y- A - —LE G 4.8% 6.1% 4.0% 5.8% 1.3% 3.2% 5.5% 1.9% 2.9% 1.1%
Z D A—hH— 4.1% 4.6% 2.7% 5.2% 2.6% — — — — —
Hwemt 6.0% 9.9% 1.6% 7.3% 2.2% 4.9% 7.3% 1.4% 6.3% 2.3%
EMEt 11.8% 16.4% 3.5% 16.6% 4.4% 9.5% 14.5% 3.0% 11.4% 5.9%
BEE-R—/A—avE= 9.0% 11.2% 1.6% 14.9% 3.5% 7.1% 9.6% 1.4% 10.9% 2.7%
EME 3.4% 3.7% 0.0% 6.5% 1.7% 2.5% 2.9% 0.3% 4.2% 1.6%
$R1T - SESF 18.3% 30.3% 4.6% 23.3% 3.5% 14.0% 21.2% 3.6% 19.5% 3.4%
ILOYRER-)—R-ZD &R 9.9% 15.6% 2.4% 13.5% 1.9% 6.9% 11.4% 1.7% 9.1% 1.4%
ER-BR 12.6% 18.0% 3.0% 18.3% 4.0% 10.5% 13.1% 2.7% 17.5% 2.4%
TR3E - F P - H AR 7.5% 7.9% 2.1% 13.4% 2.5% 6.9% 6.9% 2.0% 12.2% 3.1%
INRENH 7.0% 8.3% 1.3% 12.2% 1.8% 8.3% 8.4% 2.5% 15.4% 2.1%
VILOIT - IEHRNIE - oy FEEE 20.4% 18.6% 23.2% 22.4% 14.9% 19.8% 23.7% 20.6% 17.7% 14.3%
F—L) Tk 1.6% 2.9% 1.6% 0.7% 0.8% 0.7% 0.8% 0.9% 0.6% 0.4%
BiE 7.2% 7.0% 7.3% 9.1% 3.1% 6.8% 9.8% 4.4% 7.2% 3.4%
K38 -z 8.0% 10.7% 9.1% 6.5% 3.3% 9.6% 11.0% 8.0% 11.1% 5.7%
[ - & - MR 8.2% 16.0% 1.8% 8.3% 1.8% 6.0% 8.2% 3.3% 7.8% 1.7%
EHN-HR-ITRILF— 8.5% 8.8% 11.5% 8.0% 3.8% 7.7% 9.8% 7.3% 6.8% 5.5%
TEIE 10.3% 13.4% 1.8% 16.7% 3.6% 10.5% 18.0% 3.4% 12.2% 2.4%
BB J—FY—EX 3.0% 3.1% 0.6% 3.2% 6.3% 2.3% 3.3% 0.2% 2.6% 3.7%
RTIL-HRAT 5.7% 8.6% 0.5% 8.6% 1.8% 8.9% 9.6% 0.5% 18.0% 1.8%
E&-ARER 4.3% 2.9% 2.6% 3.1% 13.6% 3.8% 0.8% 4.4% 2.2% 14.0%
NEE- Bt —EX 3.8% 3.3% 0.8% 7.3% 2.1% 2.2% 3.1% 0.3% 3.4% 0.7%
TIa—XAVRLor— 3.1% 3.9% 0.6% 4.9% 1.4% 5.0% 7.1% 1.9% 6.5% 2.3%
aAVYITaVT RE 8.9% 11.6% 6.4% 10.1% 4.4% 8.9% 11.4% 8.1% 8.5% 5.4%
A Y —E R (RE-FBN) 9.7% 10.7% 3.8% 15.2% 4.4% 10.5% 14.9% 4.4% 13.9% 3.7%
BE 7.0% 6.8% 1.9% 13.2% 1.7% 5.9% 7.3% 2.2% 9.2% 2.0%
IRT-BER-T4YMRR 1.5% 0.0% 0.0% 4.2% 1.0% 1.3% 1.0% 0.3% 2.4% 1.0%
EIREER 2.8% 2.6% 0.0% 6.2% 0.4% 2.2% 1.6% 0.3% 4.9% 0.7%
ZDfY—ER 3.4% 2.6% 2.7% 4.5% 3.9% — — — — —
BT - A% -FE 6.4% 8.3% 5.4% 6.3% 4.2% 8.1% 9.4% 3.9% 10.5% 7.5%
A=y TEMERKTY 3.2 38 25 42 24 2.9 3.5 2.5 3.6 2.3
1%%8 26.9% 24.3% 36.9% 17.2% 38.2% 26.2% 22.2% 34.8% 18.0% 38.8%
2%78 20.8% 19.3% 27.3% 15.2% 26.0% 24.6% 23.7% 27.9% 20.4% 30.6%
3%7E 17.3% 18.0% 16.1% 17.3% 17.9% 16.9% 14.9% 17.9% 18.8% 15.0%
4%%E 10.5% 9.9% 9.1% 13.2% 7.8% 12.4% 14.5% 8.7% 15.5% 7.1%
5% E 24.5% 28.5% 10.5% 37.1% 10.1% 19.9% 24.7% 10.6% 27.3% 8.6%
(8) ALA—2IVFITIEBLERRICIK. EALRETHREEEIRLELD, 3IDURTER [ :20214E2:]

ESEN XRBF | BEREF | XR%&F | BR&LF BN XRBT | BRET | CRE&F | HRET

2,593 478 650 730 735 2,594 504 652 714 724
SMmMLAST VERHARE oA 13.0% 11.7% 12.0% 14.2% 15.0% 19.0% 17.5% 23.2% 17.5% 18.5%
MEDESAEE DD 17.3% 15.3% 15.7% 20.4% 17.6% 30.0% 31.7% 26.2% 31.9% 28.3%
SMLAT WEFRZ =05 8.3% 7.9% 6.9% 9.7% 7.9% 21.2% 17.3% 21.2% 23.9% 24.0%
BRDHLIERIZo1=H5 59.1% 59.2% 55.2% 64.0% 54.1% 60.4% 63.9% 55.5% 63.7% 53.7%
BRDHIEE (HE) SOV TORBREF=HD 43.7% 40.0% 42.2% 45.3% 51.3% 48.7% 43.7% 49.1% 50.4% 55.5%
MEEDENREL =MD 17.0% 22.0% 17.5% 13.6% 12.5% 18.7% 21.0% 19.2% 17.8% 14.5%
BN D A E—2 T Eoh D 1.0% 1.7% 0.9% 0.7% 0.7% 3.4% 3.0% 6.0% 1.5% 4.0%
RETOEREENELABE2=DD 8.9% 4.2% 19.8% 2.6% 15.2% 9.3% 4.2% 19.3% 4.1% 14.8%
ZTOREICHETHIEERFHL TS (L) h D 37.6% 35.4% 34.9% 38.4% 45.9% 38.9% 39.3% 33.6% 41.3% 42.1%
AEMSEDHONTND 2.6% 3.3% 2.0% 2.6% 2.0% 3.2% 3.4% 3.2% 3.1% 2.8%
ABHNEEZSEofzh o* 31.1% 33.7% 27.1% 33.3% 27.5% - - - - -
RBEEHIHDIMD* 1.8% 1.7% 2.2% 1.2% 2.7% - - - - B
SETSMTEShH* 3.1% 3.1% 3.1% 3.4% 2.3% - - - - -
A4 TEMTE S Dx 13.6% 13.2% 12.2% 16.4% 10.2% - - - - -
Z Dt 1.0% 1.0% 0.5% 1.2% 1.5% 1.5% 1.0% 1.2% 2.2% 1.8%
* S EMDEM
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(9) THMETITAVE—UIyT TS MUIBEET X TRIRL TSN, GEHGEIRT)

[ 5% 20214E %]

£ XREBEF | BREF | XR&F | BRXxF XN XRBT | BRBT | Rk | HRET
2,513 456 626 711 720 2,534 490 641 696 707
RELE5 A LLRITISE M 8.4% 9.0% 7.0% 8.9% 8.8% 5.9% 4.5% 5.3% 6.9% 8.1%
REE6A IS 8.2% 9.0% 5.1% 9.6% 8.5% 8.7% 8.8% 5.6% 12.1% 6.6%
REETAICS I 21.8% 25.2% 14.9% 25.7% 17.5% 20.3% 21.6% 13.9% 26.6% 14.0%
REE8A IS 50.1% 47.4% 46.2% 56.8% 47.5% 58.0% 57.3% 55.2% 62.2% 54.6%
RESE9A IS 52.4% 49.6% 50.8% 57.4% 49.9% 48.3% 46.3% 46.8% 52.2% 46.7%
REEE10R125M 43.7% 45.6% 38.0% 47.4% 40.7% 28.6% 31.0% 25.0% 30.6% 24.9%
RFESE11AITEm 46.7% 47.4% 39.9% 52.0% 44.4% 35.9% 39.2% 30.0% 39.1% 32.0%
MEE12R8125m 60.3% 59.0% 58.6% 63.7% 57.9% 51.1% 52.2% 45.7% 55.3% 48.5%
SEIAICEM 59.0% 58.3% 55.8% 62.3% 58.5% 55.3% 55.5% 54.4% 55.9% 55.2%
SHE28I12EM 60.0% 62.7% 55.1% 61.9% 57.8% 63.5% 60.8% 66.5% 63.4% 64.8%
(10) JANz=A2EB—2 vy TS MLT-FHA [ 20214E %]
£ XRBF | BREF | XRE&TF | BR&F IS KRBT | BRET | 3R | HRET
2,513 456 626 711 720 2,534 490 641 696 707
RELE5 A LARITISE M 8.4% 9.0% 7.0% 8.9% 8.8% 5.9% 4.5% 5.3% 6.9% 8.1%
REE6A IS 6.6% 6.8% 4.8% 7.9% 6.3% 7.7% 8.0% 4.8% 10.8% 5.0%
RFEETA IS 15.0% 16.7% 10.7% 18.3% 11.1% 13.8% 13.5% 10.9% 18.2% 9.1%
REESA IS 27.7% 23.5% 31.0% 29.0% 28.6% 37.7% 36.9% 40.6% 35.1% 40.2%
RFESE9A IS 15.2% 14.0% 17.3% 14.3% 16.1% 11.2% 8.8% 14.5% 10.1% 13.4%
FEE10RIZS M 6.9% 7.0% 8.0% 6.3% 6.1% 3.4% 3.7% 3.4% 3.3% 2.8%
FEFE11RAIZS M 5.1% 5.3% 5.3% 4.4% 6.0% 4.6% 6.1% 3.6% 3.9% 4.5%
REE12RIZS M 6.4% 6.4% 6.7% 5.1% 8.8% 5.7% 7.6% 5.5% 4.3% 5.4%
SEIAICSM 4.4% 4.8% 5.6% 3.1% 4.3% 5.6% 6.3% 5.5% 4.7% 6.4%
SE2AI125mM 4.3% 6.6% 3.7% 2.8% 4.0% 4.5% 4.7% 5.9% 2.7% 5.2%
(11) ERIZ, AR 82—y FIZ[BmILELED, [£%:20214E2]
£k XRBF | EREF | XR&TF | BR&RF N KRBT | BRET | CRLT | HRET
2,513 456 626 711 720 2,534 490 641 696 707
1%t 7.5% 10.1% 7.3% 5.5% 6.5% 7.8% 8.8% 8.3% 6.3% 8.5%
2%t 10.0% 9.2% 13.9% 8.2% 9.3% 11.5% 14.1% 12.3% 8.3% 11.9%
3%t 9.8% 8.1% 12.5% 8.3% 12.5% 12.5% 11.2% 14.4% 12.1% 12.7%
4%t 8.3% 8.3% 10.2% 6.5% 9.2% 10.0% 7.8% 12.0% 10.1% 11.2%
5%t 12.5% 12.7% 14.7% 10.3% 13.8% 12.2% 10.0% 12.6% 12.6% 15.7%
6%t 8.2% 7.9% 8.9% 7.3% 9.4% 9.2% 8.0% 11.1% 8.5% 10.6%
7RELLE 43.7% 43.6% 32.4% 54.0% 39.3% 36.7% 40.2% 29.3% 42.1% 29.4%
14 8.0 9.1 6.4 9.6 7.2 6.5 7.2 6.0 7.2 5.8
(12) 48— 9T IZS ML EDSS. SHREMEEEZHEVER>TWAEE (T TICRHELEEZSD) (AL TT A, X410 TOEMED [£3%5:20214F25]
E7S XRBF | BEREF | XR&F | BR&RF N XRBF | BRBT | SR | BRLT
2,448 442 616 695 695 2,518 486 638 690 704
i 48 5.8 4.1 5.4 43 3.8 4.3 3.5 4.1 3.4
BRAEEEZT-LWEB->TWSTENEES 60.2% 64.4% 63.4% 55.9% 59.9% 58.7% 59.3% 59.0% 57.2% 59.7%
(13) 4128—2 v T IS ML EDSE . U TOEHBRBICSMUERHBEFNEFNRAALTESL, X USAUTHESMED [5%5 202147 ]
E7S XRBF | BEREF | XR&F | BR&RF N XHRBF | BRBT | SR | BRLS
2,448 442 616 695 695 2,346 452 593 644 657
9 A 308 LIFTF 1Y 29 33 2.3 3.7 25 2.6 2.9 2.3 3.1 2.2
10A 1B LIEFEH 5.0 5.7 40 5.8 47 4.2 4.6 4.0 4.4 3.8
9A30B LIFTDEIE 36.3% 36.0% 36.2% 38.2% 34.2% 40.0% 40.2% 37.8% 43.3% 37.8%
10A1BLIEDEIE 62.5% 63.2% 62.9% 60.1% 64.6% 63.9% 63.8% 67.1% 60.3% 65.4%
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(14) 42 B8—2 9T ITA US4 TWEBLET)SMLECEIFZHYFETH,

EES XERBEF | EREF | XR&F | BR&TF
2,513 456 626 711 720
Hsd 95.6% 94.1% 95.5% 96.8% 96.4%
LN 4.4% 5.9% 4.5% 3.2% 3.6%
(15) 4AV8—2 v T ITBNMLEZREDSS . AT/ TEMUEHE XAV SAoSMA D AEED
EES XERBEF | EREF | XR&F | BR&TF
2,448 442 616 695 695
Fi 6.6 74 5.4 79 6.0
A4 TEMLEES 82.7% 81.3% 83.8% 82.2% 83.6%

(16) >S4V TWEBLT) A 8—2 v 128

LIz ED55. BRARZEEZZH VLR TSR E (T TICRIF-REEE) I TT A,

EXTS XRBF | BREF | XR&TF | BR&F
2,346 415 589 673 669

Fiy 43 54 3.7 46 3.9
FUSAVTEMLICEDHEADS ML EF 6.9 79 5.6 8.1 6.3
AUSAEMDS5bEELEZIT-VEE 62.3% 68.7% 65.6% 57.0% 61.7%

A7) AUSAUUNTAUE—2 09T I2B ML ENSD., FRBREEZ (=L EoTL

B E (TSR EREED) XL T,

£ XRBF | BREF | XR&TF | BR&F

1,381 268 303 441 369
SEy 1.3 1.3 1.1 14 1.2
FUSAULSNTOS A HEADS I EHTFEY 25 28 2.1 2.7 22
FUSAUUNTDBINDIEREEZ(T1-LVEE 51.0% 46.5% 52.0% 51.9% 53.1%
(18) AUSAVTWEBLET) 18— w28 MLT, Hlt=ABo=CEIZDNT, HTIFFERLDABHBNIELU T LY TR TRIRL TS, ERGRIRAD)

£k XRBF | EREF | XR&TF | BR&RF

2,409 429 598 688 694
DAL RBREFED RO HELN 46.4% 40.6% 40.8% 56.3% 45.7%
RBEVCEEBEHEOHNITLELDEEND 62.2% 52.7% 59.2% 71.2% 67.0%
EEERLOLVWIEIA L SAUHLRITS 17.2% 14.9% 14.4% 21.7% 16.7%
A EEEN TR 38.7% 30.8% 39.5% 451% 39.3%
REIZRZEFEHELTEN, R—YEBFELTELY 27.5% 24.5% 25.9% 32.1% 26.2%
USYHYRALTSMTES 41.2% 41.7% 36.8% 43.6% 41.9%
HREILI-LDERET CENTED 6.9% 8.9% 6.7% 6.1% 5.2%
AL—XIFEICRYBT CENTER 9.1% 11.2% 9.0% 8.3% 6.6%
FUSAVELTIEOIRMNELNTZ 31.8% 35.9% 30.8% 29.9% 29.4%
HEDAB—2 T ERELITE LS 4.7% 5.1% 3.8% 4.9% 4.8%
TEOHEOFESERCERYISLY 45.3% 43.4% 43.1% 48.8% 44.7%
RIRBREFL OO, fARD 22.4% 23.8% 19.9% 23.8% 20.6%
SHLTLWSZEDFTETN DA DAL 31.4% 33.6% 27.9% 31.4% 32.7%
BRLI-WIEERERICRKI LD TELL 14.5% 15.9% 14.4% 12.9% 15.6%
EhabmEh i 25.4% 26.8% 16.6% 32.7% 20.7%
BIERENBOERAEMYILLIENAHD 42.4% 38.9% 37.6% 48.5% 43.9%
A IEF Y BNIYTE2DHRITES 30.9% 31.7% 24.6% 34.6% 31.4%
HKETERAIVTHE#LL 49.0% 45.7% 45.3% 54.1% 50.3%
AHLEVWEVSREBEOELENBIEEZ OoL 18.6% 18.9% 15.7% 19.8% 20.0%
A=y TIERETE Mg NE 17.2% 21.4% 18.1% 13.7% 14.7%
Z Dt 1.7% 2.1% 1.7% 1.6% 1.0%
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(19) A2 A—2 v IZB MLz ELEIZDONT

Ot xFE [£% 20214 2]
EXTS XRBF | BREF | XRXF | BR&F B KRBT | BRET | Rk | HRET

6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931

EHR-HBEIE 4.1% 2.5% 8.4% 1.3% 4.4% 3.9% 2.6% 6.5% 1.6% 4.6%
FEE-ATUT 3.2% 4.2% 1.6% 4.4% 2.6% 3.0% 3.3% 2.0% 4.4% 2.4%
BEf- B KE 8.2% 5.4% 6.3% 5.4% 14.3% 8.5% 3.3% 7.4% 5.1% 16.4%
T /3L JL - AREARSE 0.7% 0.2% 0.2% 1.7% 0.3% 0.9% 0.3% - 2.5% 0.5%
W b2 Od L HSR 5395 4.4% 1.5% 8.1% 1.5% 5.8% 4.7% 1.7% 8.0% 1.6% 6.7%
Em-eHsm 7.4% 0.8% 7.9% 2.1% 16.2% 6.9% 0.9% 8.0% 2.3% 14.7%
-2 E- e 0.9% 0.6% 1.6% 0.5% 0.9% 1.4% 1.5% 2.5% 0.9% 0.7%
- TS5k 2.6% 1.3% 6.0% 0.8% 2.2% 2.8% 1.1% 7.4% 1.1% 1.4%
EF-EXRHH 3.1% 1.0% 7.6% 1.7% 2.1% 3.3% 2.0% 7.8% 1.0% 2.4%
BB E - Fik A 3.4% 41% 6.7% 1.8% 1.7% 3.1% 3.3% 5.9% 1.9% 1.8%
BT -ERES 1.5% 1.0% 2.1% 0.7% 2.2% 2.1% 1.2% 4.3% 0.7% 2.1%
FIRI - B #5143 - H A& 1.3% 1.0% 1.0% 1.4% 1.7% 1.7% 1.2% 1.1% 2.2% 1.9%
AR—=Y-GE - —LE & 1.0% 1.4% 0.8% 1.5% 0.4% 0.5% 1.1% 0.5% 0.5% 0.2%
ZDA—H— 1.1% 0.7% 1.2% 1.5% 0.9% 1.1% 0.4% 1.5% 1.0% 1.3%
wemtit 0.8% 1.6% 0.1% 1.3% 0.3% 0.8% 1.2% 0.2% 1.3% 0.6%
FMEtt 2.3% 4.4% 0.6% 3.5% 1.3% 2.1% 3.6% 0.6% 3.0% 1.4%
BEE-R—/—-avE= 2.3% 4.1% 0.5% 3.4% 1.4% 1.4% 2.3% 0.6% 2.3% 0.6%
EME 1.2% 1.2% - 2.4% 0.9% 0.8% 1.1% - 1.4% 0.7%
$R1T-EE% 5.0% 11.1% 2.0% 7.9% 1.0% 4.1% 9.0% 1.5% 6.3% 0.9%
LIy EER-)—R-ZDfthEFL 1.7% 3.8% 0.6% 2.9% 0.2% 1.5% 3.3% 0.2% 2.7% 0.3%
ER-BR 2.7% 4.5% 0.8% 4.5% 1.3% 2.7% 3.2% 1.1% 5.4% 1.0%
TRE - i - iR 2.3% 3.2% 0.9% 4.4% 0.8% 2.3% 2.9% 0.4% 5.0% 0.8%
L& -=HE 1.3% 2.7% 0.1% 2.7% 0.2% 1.8% 3.0% 0.6% 3.7% 0.3%
VILOIT - IEHRNIE - Ry FEEE 9.2% 7.1% 12.9% 8.9% 7.7% 8.8% 11.0% 11.3% 6.0% 7.8%
F—1LJ)Tk 0.3% 0.3% 0.4% 0.2% 0.1% 0.1% - 0.2% 0.1% 0.1%
R&fE 1.4% 1.5% 2.4% 1.3% 0.8% 1.4% 2.0% 1.2% 1.7% 0.7%
8 -z 2.1% 2.7% 3.7% 1.3% 1.1% 3.0% 3.3% 3.3% 3.8% 1.8%
[ - & - iR 1.9% 3.9% 0.7% 2.9% 0.5% 1.5% 2.7% 0.6% 2.4% 0.5%
BNHAR-IRILF— 2.2% 2.4% 4.2% 1.2% 1.4% 2.0% 2.8% 3.0% 1.3% 1.1%
TEhE 1.9% 2.9% 0.6% 3.3% 0.8% 2.1% 5.0% 1.1% 2.5% 0.6%
B J—RY—EX 1.5% 0.8% 0.3% 0.4% 4.0% 1.0% 0.3% 0.1% 0.9% 2.3%
T IL - HRAT 1.2% 2.0% 0.1% 2.4% 0.4% 2.4% 3.0% - 6.0% 0.5%
E&R-RAFER 4.2% 0.4% 2.1% 1.1% 11.3% 4.0% 0.1% 2.6% 0.8% 11.3%
NEE-BULY—EX 0.7% 1.0% 0.1% 1.4% 0.3% 0.5% 0.7% 0.2% 0.8% 0.2%
Sa—RARLTr— 0.5% 0.6% 0.2% 0.9% 0.3% 1.0% 1.3% 0.5% 1.4% 0.7%
VYTV RE 2.3% 2.5% 2.6% 2.7% 1.5% 2.5% 3.3% 2.8% 2.3% 2.0%
A#Y—ER(RE-FBN) 1.7% 1.8% 1.3% 2.0% 1.7% 2.1% 3.5% 1.8% 2.6% 0.8%
BE 1.6% 1.6% 0.4% 3.6% 0.5% 1.3% 1.9% 0.7% 2.3% 0.5%
IRT-BER-T1ybRR 0.4% 0.2% - 0.9% 0.3% 0.3% 0.2% 0.1% 0.7% 0.2%
TEIEFER 0.6% 0.3% - 1.7% 0.0% 0.4% 0.2% 0.1% 1.0% 0.4%
ZDfY—ER 2.0% 2.3% 1.5% 21% 2.2% 1.9% 1.5% 1.2% 2.4% 2.3%
BT - A% -FE 1.9% 3.2% 1.4% 2.2% 1.3% 2.7% 3.6% 1.5% 3.2% 2.5%
QTEDHE [ :20214E %]

EX7S XRBF | BREF | XR&TF | BR&LF BN KRBT | BRET | Rk | ERET

6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931

50 AR 1.5% 1.5% 1.3% 2.3% 0.8% 1.8% 1.7% 1.4% 2.2% 1.7%
50~99 A 2.2% 2.6% 1.5% 2.7% 2.0% 2.4% 2.9% 2.0% 3.0% 2.0%
100~299 A 7.5% 7.0% 5.8% 9.4% 7.2% 7.6% 7.6% 5.5% 9.6% 7.4%
300~499 A 6.7% 5.8% 4.4% 9.1% 6.7% 6.3% 5.0% 5.3% 6.1% 8.2%
500~999 A 10.9% 10.6% 10.8% 11.6% 10.3% 10.2% 10.5% 8.4% 10.7% 11.2%
1,000~2,999 A 16.3% 17.5% 16.3% 16.9% 14.9% 15.8% 15.8% 17.0% 14.4% 16.2%
3,000~4,999 A 7.7% 8.7% 7.6% 7.2% 7.7% 6.5% 6.1% 7.5% 6.1% 6.4%
5000 A L E 23.3% 24.4% 32.5% 17.1% 20.9% 20.9% 22.3% 28.8% 17.6% 16.1%
Hh oAy 24.1% 22.0% 19.8% 23.8% 29.4% 28.5% 28.2% 24.0% 30.3% 30.8%
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BZDTEDALE— Iy TDELRERY—IL(FE)

[ 5% 20214E %]

£ XRBF | BREF | XRXF | BR&F XN XRBT | BRBT | Rk | HRET
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
ALk A—)L (web, e-mail, Ehz%) 4.5% 5.8% 4.5% 3.5% 4.7% 2.4% 3.4% 2.1% 2.6% 1.9%
A2 8—VyTIER - RBERY AN (A FERE) 57.2% 55.1% 51.6% 61.1% 59.4% 59.0% 55.0% 56.1% 60.9% 62.5%
BER—LR—D 13.5% 14.9% 18.0% 10.8% 11.5% 12.0% 12.7% 14.1% 11.7% 9.8%
PEIERES 0.9% 1.4% 1.1% 0.6% 0.7% 0.5% 1.1% 0.8% 0.2% 0.3%
ERIEEFAR BBAAUIML) 7.4% 7.2% 7.0% 8.1% 7.2% 10.4% 12.9% 9.8% 10.9% 9.0%
FRADEREEHAR 1.6% 1.5% 1.9% 1.6% 1.3% 2.9% 1.8% 3.6% 2.2% 3.7%
TEERNDOEISF— 0.8% 0.9% 0.8% 1.0% 0.5% 0.6% 0.7% 0.8% 0.6% 0.5%
OB-0OG%#EHE 1.5% 1.1% 1.9% 1.0% 1.7% 1.8% 0.9% 2.8% 1.0% 2.2%
B.BE.RA 3.0% 2.9% 3.8% 2.2% 3.1% 2.9% 3.3% 3.2% 2.0% 3.1%
SNS(LINE, Facebook, Twitter, Instagram%§) 0.5% 0.9% 0.3% 0.7% 0.3% 0.3% 0.6% 0.2% 0.5% -
TLE $i. . EB(CM-EEED) 0.1% 0.1% 0.2% 0.2% 0.1% 0.2% 0.2% 0.3% 0.3% -
A, Y —EX EHEFIALT 0.8% 0.8% 0.6% 0.7% 1.1% 0.5% 0.4% - 1.1% 0.3%
TILISAREkELT 0.2% 0.3% 0.1% 0.2% 0.1% 0.1% 0.2% 0.1% 0.3% 0.1%
REQFY)T7 22— 1.5% 1.1% 1.6% 1.5% 1.6% 2.1% 2.5% 1.7% 2.4% 1.8%
WEBtZ+— 1.0% 0.9% 1.2% 1.0% 0.9% 0.3% 0.5% 0.2% 0.3% 0.4%
RBI—C1 b —ERERZERBMN) DB 0.9% 1.2% 0.8% 1.4% 0.4% 0.8% 1.3% 0.6% 0.7% 0.8%
KEDHEPLHBAEN DN 1.1% 0.4% 2.4% 0.4% 1.1% 1.5% 0.9% 2.2% 0.8% 2.0%
HRAG A (EBENSFT7—DKDHAF)* 2.4% 2.6% 1.8% 2.8% 2.4% - — - — -
Z Dt 1.1% 0.9% 0.8% 0.9% 1.7% 1.7% 1.7% 1.5% 1.4% 2.0%
* S EMDEM
DZDOTLEDAE— 9T ITITRETEMLELED, FNEIFUSAOTWEBLET)SMLELED,
£k XRBF | EREF | XR&TF | BR&RF
6,972 1,241 1,707 2,008 2,016
SETEMmLL: 20.4% 22.5% 17.6% 23.2% 18.8%
A2S542TWEBET) S ML= 74.4% 72.2% 78.3% 71.8% 75.0%
SEEATADEATSMLT= 5.2% 5.3% 4.1% 5.0% 6.2%
OZOHEDAVE—2yT 2B ESMLELEZA [ :20214E %]
£k XRBF | EREF | XR&TF | BR&RF IS KRBT | BRET | 3R | HRET
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
1B +5hn 72.0% 72.4% 74.2% 71.1% 70.7% 78.4% 75.5% 80.0% 78.6% 79.0%
2@ Ll ESm 28.0% 27.6% 25.8% 28.9% 29.3% 21.6% 24.5% 20.0% 21.4% 21.0%
@OZDTEDA 23—y TIZRAITSMUEBHZRIRL TSN, [ :20214E2:]
EX7S XRBF | BREF | XR&TF | BR&LF IS KRBT | BRET | Rk | ERET
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
RESE5 A LARITISS M 2.1% 2.3% 2.1% 1.6% 2.5% 1.9% 1.4% 1.7% 1.9% 2.6%
REE6 A IS 1.7% 1.9% 1.2% 1.2% 2.4% 1.4% 1.4% 1.1% 2.0% 1.1%
REETA IS 3.0% 3.1% 2.2% 3.2% 3.3% 3.6% 5.0% 1.7% 4.7% 3.2%
REESA IS 14.4% 13.1% 14.4% 15.4% 14.2% 19.7% 19.4% 21.0% 20.9% 17.6%
REE9A IS 16.3% 15.3% 17.5% 17.2% 15.0% 13.2% 13.3% 14.4% 12.3% 13.1%
REFE10R 125 8.1% 8.1% 8.3% 8.1% 7.8% 5.2% 6.0% 5.1% 5.2% 4.7%
FEFEI1RIZS M 9.0% 9.7% 8.7% 8.6% 9.2% 6.4% 6.4% 5.2% 6.8% 7.1%
REE12R128M 14.0% 13.7% 14.2% 14.6% 13.2% 11.3% 11.1% 10.5% 11.9% 11.8%
SEIRITSM 13.3% 13.0% 13.7% 12.4% 14.0% 14.0% 14.8% 14.8% 12.2% 14.6%
SHE28I128M 18.3% 19.8% 17.7% 17.7% 18.4% 23.2% 21.3% 24.6% 22.1% 24.3%
DZDLEDA 83—y FITBRAZSMUEBEOTOY S LOREEIRL TS, [5%:20214F55]
ESEN XRBF | BEREF | XR%&F | BR&LF BN RBT | BRBT | REkT | BRET
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
18 78.1% 74.1% 72.9% 81.0% 82.0% 76.8% 78.1% 70.4% 79.5% 79.1%
2~3H 16.2% 20.1% 18.6% 15.0% 12.9% 13.8% 14.9% 15.1% 13.5% 12.1%
1EARREE 4.0% 5.1% 5.8% 2.6% 3.1% 6.5% 5.7% 9.0% 5.7% 5.4%
2BARBEE 1.1% 0.4% 2.0% 0.5% 1.4% 2.2% 0.5% 4.6% 0.7% 2.6%
1y AEE 0.3% 0.2% 0.2% 0.4% 0.3% 0.3% 0.3% 0.6% 0.3% 0.2%
7Bt 0.3% 0.1% 0.5% 0.4% 0.2% 0.4% 0.5% 0.3% 0.4% 0.6%
@ZDREDA A=y T IZIEE BT EMSMLELY . ERESMLEAIFZDEE BEERZ TS,
ESEN XRBF | BREF | XR%&F | BR&LF
6,972 1,241 1,707 2,008 2,016
T 23 2.1 24 23 2.1
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QOZDLEDA A=V T ITRMIZBMLUEEFEOTOY S LOREET N TRIRL TS, GREGRIR)

[ 5% 20214E %]

£ XREF | BREF | XR&TF | BER&ZF XN XRBT | BRBT | Rk | HRET
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
SHRF-IBHRFE-BHERF 20.4% 16.4% 26.8% 14.7% 23.2% 33.7% 22.9% 45.9% 26.1% 37.8%
EEDEIZ TOHEEARER 7.4% 6.8% 10.8% 5.6% 6.7% 12.5% 8.3% 18.4% 9.4% 13.1%
O—LILA T A DEEARER 21.9% 29.8% 19.7% 24.8% 16.0% 21.7% 29.8% 20.2% 23.1% 16.1%
EEORENIIaL—Ia KER 22.3% 24.7% 19.3% 26.1% 19.6% 19.8% 19.7% 18.4% 23.8% 17.1%
TIN—TI—9 (RELE. FEBER. TLELE) 59.6% 63.9% 55.8% 63.8% 56.1% 61.6% 67.6% 52.0% 71.9% 55.8%
AEPLHENCDER - LIFY— 56.6% 55.0% 49.0% 61.9% 58.9% 52.8% 49.5% 45.4% 59.0% 55.5%
EFHELDORRE 42.5% 37.5% 47.2% 39.7% 44.5% 44.5% 37.5% 48.4% 41.7% 48.7%
ZDHDAE 2.9% 2.3% 2.4% 2.8% 3.7% 2.4% 2.3% 1.7% 2.8% 2.8%
DZDEEOBRMBMUI=AE—2 v T 2OV TTFRICETIEFERLDAHNIET A TRERIRL TS, EHGRIRA]) (5% :20214E%5]
ESEN XRBEF | BREF | XR%kF | BR&XF IS CRBT | BRI T | RET | BRLT
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
B RRZEOHREN T 1.7% 1.2% 2.7% 0.8% 2.0% 2.6% 1.6% 4.7% 1.5% 2.7%
RBEEL XD 7.1% 5.6% 10.6% 3.7% 8.4% 24.6% 13.9% 40.1% 11.4% 31.5%
ABITOVNTDI4—F/\yohidHof= 51.4% 57.3% 48.9% 56.2% 45.1% 50.0% 55.3% 43.7% 59.0% 43.1%
AZLUSN DR EDOFEEFHE RN H o1 54.8% 52.3% 58.8% 49.1% 58.6% 59.0% 52.5% 61.5% 56.6% 63.6%
BERACHEEEED. ZOHEICEDEREE 1= 7.6% 2.2% 14.3% 1.2% 11.5% 7.3% 1.5% 12.2% 1.7% 12.5%
SHELEDBTHREDRENHoT- 12.9% 18.6% 11.9% 14.0% 9.0% 16.9% 19.7% 15.0% 19.3% 14.2%
FEHE - VIIN—F—FBNSNTz 6.1% 6.5% 6.2% 5.2% 6.7% 6.3% 5.5% 7.1% 4.8% 7.8%
BEEZHFDLSRESNT 10.2% 11.8% 11.8% 9.2% 8.8% 9.4% 9.4% 10.9% 8.9% 8.5%
DZDBEDAL A2y TIZIEEDREEBRBLEL LD, SERRETEHMEL TS,
EXTS XRBEF | BREF | XRkF | BR&XF
6,972 1,241 1,707 2,008 2,016
Timtotz 0.7% 1.0% 1.1% 0.5% 0.5%
A 2.7% 2.3% 2.6% 2.8% 2.8%
14.7% 15.1% 14.9% 13.9% 15.0%
v 36.5% 32.2% 38.3% 37.2% 36.8%
HREo1 45.4% 49.4% 43.2% 45.5% 44.9%
@I58 —2 YIS ML= ET. SO EDELZEITHEEIHYELED, [5%:20214E%]
21K XREF | BRBEF | XR%&F | BR%xF S YRBT | BHERBET | XRkT | HERLT
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
HEEN LA 66.4% 69.3% 66.4% 66.9% 64.2% 66.8% 68.7% 67.5% 66.0% 65.6%
EEEN THo 6.1% 4.4% 4.9% 7.0% 7.4% 8.1% 6.2% 7.4% 9.8% 8.2%
EEEICRE TG, 27.4% 26.3% 28.7% 26.1% 28.4% 25.2% 25.1% 25.1% 24.2% 26.3%
BZOLEDRAEEEZITDFETTH, [£%:20214E 2]
21K XRBF | BRBEF | XR&TF | BR&F S YRBT | BRETF | CRkF | BHERLT
6,972 1,241 1,707 2,008 2,016 6,945 1,321 1,741 1,952 1,931
[EXR 59.7% 65.0% 59.3% 59.3% 57.2% 67.4% 69.3% 67.4% 67.6% 65.7%
ZITBFEL =M 0o 8.2% 6.2% 7.7% 8.8% 9.3% 8.9% 8.8% 7.9% 9.5% 9.4%
BRONDRITEFEIFELY 5.8% 4.2% 5.5% 6.5% 6.4% 6.5% 6.2% 5.7% 7.1% 6.7%
FERO TGN 10.8% 9.6% 12.6% 9.6% 11.2% 14.2% 13.1% 14.8% 13.6% 15.1%
F TITR = CKIE R TIZREE LS 7)) 15.5% 15.0% 14.8% 15.8% 16.0% 3.0% 2.6% 4.3% 2.3% 3.1%
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2% HMBE=—2—WE2R

(20) 412 8—2 9T IZBMLE=FTRLE

ORVTLENEVEEDEE

ENSLDEIZDOINT (4>5(—>°/‘y7’%*7lﬂ75§1 HOADILDEED)

[ 5% 20214E %]

EXZS XREBEF | BREF | XR&F | BR%xF 2R SCREBT | BRB T | R | #HRLT

2,513 456 626 711 720 2,534 490 641 696 707

EHR-HBEIE 3.1% 1.5% 7.0% 1.3% 4.2% 3.4% 2.0% 6.4% 1.7% 4.7%
FEE-ATUT 2.6% 3.7% 1.3% 2.8% 2.2% 3.2% 3.7% 1.9% 3.9% 2.8%
BEf- B KE 6.8% 4.8% 6.9% 4.6% 16.4% 6.6% 2.9% 7.8% 5.0% 16.7%
T /3L JL - AREARSE 0.6% 0.2% 0.2% 1.4% 0.4% 0.8% 0.6% 0.0% 1.7% 0.4%
W b2 Od L HSR 5395 3.8% 2.0% 7.7% 2.0% 5.0% 4.1% 2.2% 7.8% 1.6% 7.2%
e TR T 4.8% 0.4% 7.8% 1.7% 16.5% 5.2% 1.4% 8.6% 2.2% 14.6%
-2 E- e 0.7% 0.4% 1.1% 0.7% 0.3% 1.1% 1.2% 1.7% 0.6% 0.8%
- TS5k 2.2% 0.9% 5.3% 1.0% 2.2% 3.2% 1.8% 7.5% 1.7% 1.4%
EF-EXRHH 3.0% 0.4% 7.8% 2.0% 2.5% 3.5% 2.0% 8.7% 1.1% 2.3%
BB E - Fik A 3.8% 4.2% 7.2% 1.7% 2.2% 3.5% 3.3% 5.9% 2.6% 1.7%
BT -ERES 1.5% 1.5% 2.1% 0.8% 2.2% 2.0% 2.0% 3.9% 0.6% 1.8%
FIRI - B #5143 - H A& 1.5% 2.0% 0.8% 1.5% 1.7% 1.6% 1.4% 1.2% 2.0% 2.0%
AR—=Y-GE - —LE & 1.8% 2.6% 1.1% 2.1% 0.4% 0.3% 0.4% 0.3% 0.4% 0.0%
ZDHA—H— 1.1% 0.9% 1.1% 1.3% 1.3% 1.0% 0.4% 1.6% 0.9% 1.4%
wemtit 1.1% 1.8% 0.2% 1.5% 0.1% 1.1% 1.2% 0.5% 1.6% 0.6%
FMEtt 2.9% 3.9% 0.5% 4.5% 1.0% 1.9% 2.7% 0.5% 2.6% 1.4%
BEE-R—/—-avE= 2.5% 3.3% 0.5% 3.8% 1.1% 1.2% 1.0% 0.3% 2.3% 0.6%
EME 1.0% 1.1% 0.0% 2.0% 0.6% 1.0% 1.4% 0.0% 1.6% 0.7%
$R1T-EE% 6.9% 13.2% 1.9% 7.2% 0.8% 4.7% 8.2% 1.4% 5.6% 0.6%
LIy EER-)—R-ZDfthEFL 2.8% 5.0% 0.6% 3.5% 0.1% 1.9% 3.1% 0.2% 2.6% 0.6%
ER-ER 3.1% 4.2% 1.3% 4.2% 1.3% 2.4% 2.2% 1.2% 4.0% 0.7%
TRE - i - iR 3.3% 4.2% 0.6% 5.5% 1.1% 2.6% 2.4% 0.6% 5.0% 1.0%
N 1.4% 1.3% 0.3% 2.8% 0.3% 2.5% 3.7% 0.9% 3.4% 0.1%
VILOIT - IEHRNIE - Ry FEEE 9.8% 8.3% 13.3% 9.6% 7.6% 9.5% 11.2% 11.4% 6.8% 8.3%
F—1LJ)Tk 0.4% 0.7% 0.3% 0.3% 0.1% 0.2% 0.0% 0.3% 0.3% 0.1%
R&fE 1.8% 2.0% 2.9% 1.1% 0.8% 1.8% 2.4% 1.2% 2.0% 0.8%
8 -z 3.0% 3.5% 5.0% 1.7% 1.5% 3.8% 3.9% 3.1% 4.9% 2.1%
[ - & - iR 1.9% 2.6% 1.1% 2.3% 0.8% 1.8% 2.7% 0.6% 2.4% 0.3%
BNHAR-IRILF— 1.8% 1.8% 4.0% 0.4% 1.0% 2.4% 3.1% 3.1% 1.7% 1.0%
TEhE 2.2% 2.9% 0.8% 3.2% 0.7% 2.6% 4.9% 0.9% 2.4% 0.6%
B J—RY—EX 0.8% 0.4% 0.2% 0.3% 4.2% 0.7% 0.4% 0.0% 0.9% 2.0%
T ILFRAT 1.4% 1.8% 0.2% 2.3% 0.6% 2.7% 3.1% 0.0% 5.5% 0.6%
E&R-RAFER 2.5% 0.0% 2.1% 1.5% 11.1% 2.1% 0.0% 2.3% 0.7% 10.0%
NEE-BULY—EX 0.7% 0.9% 0.2% 1.1% 0.1% 0.5% 0.8% 0.0% 0.9% 0.1%
Sa—RARLTr— 0.4% 0.2% 0.2% 0.7% 0.4% 1.3% 1.6% 0.8% 1.4% 1.0%
VYTV RE 2.3% 1.8% 2.9% 2.8% 1.3% 2.2% 2.7% 2.5% 1.9% 1.4%
A#Y—ER(RE-FBN) 1.1% 1.1% 0.3% 1.5% 1.5% 1.9% 2.2% 1.2% 2.3% 1.1%
BE 1.8% 1.8% 0.2% 3.8% 0.3% 1.7% 2.4% 0.8% 2.3% 0.4%
IRT-BER-T1ybRR 0.2% 0.0% 0.0% 0.4% 0.3% 0.3% 0.2% 0.0% 0.7% 0.1%
TEIEFER 0.8% 0.7% 0.0% 1.8% 0.0% 0.4% 0.0% 0.2% 1.0% 0.4%
ZDfY—ER 2.0% 2.2% 1.4% 21% 1.9% 1.6% 1.4% 0.8% 2.4% 1.6%
BT - A% -FE 2.9% 3.9% 1.9% 3.1% 1.8% 4.1% 5.5% 1.7% 4.7% 3.8%
QRLFEELNBEEDRE [ :20214E2:]

EX7S XRBF | BREF | XR&TF | BR&LF BN KRBT | BRET | Rk | ERET

2,513 456 626 711 720 2,534 490 641 696 707

50 AR 1.5% 1.5% 1.1% 2.0% 0.7% 1.8% 2.0% 1.4% 1.7% 2.1%
50~99 A 1.8% 1.8% 1.0% 2.4% 2.4% 2.1% 2.2% 1.2% 3.0% 1.4%
100~299 A 8.4% 7.0% 7.3% 11.1% 6.9% 8.2% 8.4% 5.6% 10.1% 8.3%
300~499 A 6.4% 5.7% 3.8% 8.7% 7.1% 6.0% 5.1% 4.4% 7.2% 8.3%
500~999 A 12.2% 13.4% 11.7% 11.5% 11.9% 11.5% 12.2% 10.0% 11.5% 12.9%
1,000~2,999 A 19.0% 19.5% 17.3% 21.0% 16.4% 17.3% 19.4% 17.0% 15.5% 17.1%
3,000~4,999 A 8.3% 9.6% 6.7% 7.9% 9.2% 6.7% 6.3% 6.2% 7.2% 7.4%
5000 A L E 26.0% 25.7% 37.7% 18.3% 24.6% 25.2% 25.5% 35.3% 19.5% 18.8%
Hhh bzl 16.3% 15.8% 13.4% 17.2% 20.8% 21.2% 18.8% 18.9% 24.3% 23.6%
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2% HMBE=—2—WE2R

BRIELENSVEEDAUE—V Iy TDELERY—IL(AEK) [ 5% 20214E %]
EXZS XREBEF | BREF | XR&F | BRXxF 2R SCREBA | BRB T | Rt | #HRL T

2,513 456 626 711 720 2,534 490 641 696 707
ALk A—)L (web, e-mail, Ehz%) 3.9% 5.5% 3.5% 3.0% 3.6% 2.6% 3.1% 2.0% 2.9% 1.7%
A2 8—VyTIER - RBERY AN (A FERE) 54.6% 52.9% 49.5% 59.1% 56.7% 54.3% 53.9% 49.8% 56.6% 58.6%
BER—LR—D 15.7% 16.9% 19.0% 13.4% 12.9% 14.6% 14.9% 17.5% 12.8% 12.4%
PEIERES 0.5% 0.4% 0.3% 0.4% 1.0% 0.5% 0.6% 0.8% 0.3% 0.3%
ERIEEFAR BBAAUIML) 7.4% 7.5% 6.1% 8.4% 6.8% 10.8% 12.0% 8.3% 12.4% 8.9%
PAOERLESRES 1.7% 1.3% 2.1% 2.1% 1.3% 2.9% 2.0% 4.7% 2.2% 3.5%
TEBADOEIS— 1.0% 1.1% 0.8% 1.0% 1.0% 0.8% 1.0% 1.1% 0.6% 0.6%
OB-0OG%#EHE 1.7% 1.5% 2.9% 0.8% 2.2% 2.0% 1.4% 3.4% 1.3% 2.1%
B.BE.RA 3.3% 3.5% 4.6% 2.3% 3.1% 3.1% 3.3% 3.9% 2.3% 3.0%
SNS (LINE. Facebook. Twitter, Instagram%) 0.6%) 0.7% 0.3% 0.6% 0.7% 0.5% 0.6% 0.2% 1.0% 0.0%
TLE $i. . EB(CM-EEED) 0.2% 0.2% 0.2% 0.3% 0.1% 0.4% 0.2% 0.8% 0.6% 0.0%
BEm. Y —EX ESEFIALT 1.1% 1.3% 0.8% 0.8% 1.8% 0.5% 0.6% 0.0% 1.0% 0.3%
T Ik ELT 0.3% 0.4% 0.2% 0.4% 0.3% 0.1% 0.0% 0.2% 0.1% 0.0%
KEOF YT H— 1.8% 1.5% 2.1% 1.4% 2.5% 2.1% 2.2% 1.7% 2.2% 2.4%
WEBtZ+— 1.0% 0.7% 1.1% 1.1% 1.4% 0.6% 0.6% 0.5% 0.6% 0.6%
MBI —S o M —E R FHERMN) DD DEN 1.0% 1.3% 0.3% 1.5% 0.4% 0.8% 1.2% 0.9% 0.4% 0.7%
KEDHEPLHBAEN DN 1.1% 0.0% 3.0% 0.6% 1.4% 1.4% 0.8% 2.5% 0.9% 2.3%
HRAY A (ENOFT7—IEDIYAF)* 2.0% 2.4% 2.1% 1.7% 1.5% — — — — —
Z D 1.1% 0.9% 1.1% 1.1% 1.4% 1.9% 1.4% 1.9% 2.0% 2.7%

* G EMNDIEN

DRLELENBVEEDIVEI—V oy ITIRBETEMLELD ZNELF T/ TWEBET)BMLEL=D,
EXES XRBF | BRBF | XR&F | BERKF

2,513 456 626 711 720
SETEMmLL: 19.1% 19.7% 16.0% 21.7% 17.1%
*2S54T(WEBLET) S ML 74.0% 73.2% 78.0% 71.3% 74.7%
SEEATADEATSMLT= 7.0% 7.0% 6.1% 7.0% 8.2%
ORVEEENSVREDAE—IyF 2L ESMUEL =AY, [ :20214E %]
£k XREF | BREF | XRXF | BRkF IS XRBF | BREBT | SR | BRLT
2,513 456 626 711 720 2,534 490 641 696 707
1B +5hn 67.9% 70.2% 68.7% 66.7% 64.6% 74.0% 72.0% 73.9% 75.1% 75.5%
2B ESm 32.1% 29.8% 31.3% 33.3% 35.4% 26.0% 28.0% 26.1% 24.9% 24.5%
CORLFLEEINBVEEDAUE— T IR IS MU-EEEEIRL TS, [ :20214E2:]
EX7S XRBEF | BRET | XREXF | BRkF IS XHRBF | BREBF | SR | BRLS
2,513 456 626 711 720 2,534 490 641 696 707
RESE5 A LARITISS M 2.4% 2.6% 2.4% 1.5% 3.8% 1.7% 1.2% 1.7% 1.7% 2.7%
REFE6A IS 1.7% 2.6% 1.1% 1.1% 1.7% 1.19% 1.6% 1.2% 0.6% 1.0%
REETAICSM 2.4% 2.4% 1.6% 3.0% 2.8% 3.1% 4.1% 1.6% 3.9% 2.1%
REFEBAICESM 12.8% 11.4% 14.7% 13.1% 11.9% 18.3% 19.2% 18.9% 17.8% 16.0%
REF9AICESM 16.7% 15.8% 16.6% 18.6% 14.4% 12.4% 10.6% 15.0% 12.4% 11.5%
REFE10R 125 7.5% 7.2% 8.6% 6.8% 7.9% 5.1% 7.1% 3.6% 4.7% 4.2%
FEFEI1RIZS M 8.3% 9.2% 7.5% 8.3% 7.4% 6.2% 6.3% 3.9% 7.0% 7.9%
REE12R128M 13.6% 13.8% 13.1% 13.9% 13.5% 11.5% 10.0% 11.1% 12.9% 12.7%
SEI1AICSM 13.5% 11.6% 14.9% 13.6% 15.0% 14.1% 14.9% 14.5% 12.2% 15.7%
SE2RI125m 21.1% 23.2% 19.5% 20.1% 21.7% 26.6% 24.9% 28.5% 26.7% 26.2%
DBRLVEEENENVEEDAU A=y T IZR NS MLUEEOTOY 5 L QOB ERRL TS, [£5%:20214E5:]

EXES XREF | BREF | XRXTF | BRKTF (S XAREF | BREF | GRAF | BERLTF

2,513 456 626 711 720 2,534 490 641 696 707
1H 74.9% 72.8% 68.5% 79.5% 79.9% 74.3% 75.7% 66.0% 78.2% T77.2%
2~3H 17.8%) 19.7% 20.4% 15.6% 13.9% 14.6%) 14.5% 15.8% 15.1% 11.7%
1ERREE 5.4%) 1.2% 7.0% 3.2% 3.5% 7.5% 7.3% 10.8% 5.5% 6.4%
2EMERE 1.3% 0.0% 2.9% 1.0% 1.9% 2.7% 1.2% 6.2% 0.9% 3.7%
1 ARRE 0.3%) 0.0% 0.6% 0.3% 0.6% 0.4% 0.4% 1.1% 0.0% 0.1%
17AUE 0.4% 0.2% 0.5% 0.4% 0.3% 0.5% 0.8% 0.2% 0.4% 0.8%

CRLELENBVEEDIVE—U Iy ITE LB TRIBEASMLELEA . BRESMLI-F EZDEEH BHERZ TTZEL,
EXES XRBF | BRBF | XR&XF | ERKF

2513 456 626 711 720
Fi 26| 2.4 29 29 23
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2% HMBE=—2—WE2R

ORLVELENBVREDIUE—V Iy TITRAITSMLEEDTOY SLORNBET N GRIRL TS, GEHGEIRTADN

[ 5% 20214E %]

£ XREF | BREF | XR&TF | BER&ZF XN XRBT | BRBT | Rk | HRET
2,513 456 626 711 720 2,534 490 641 696 707
SHRF-IBHRFE-BHERF 19.3% 15.6% 27.3% 14.8% 24.3% 33.1% 24.1% 46.8% 27.7% 40.9%
EEDEIZ TOHEEARER 8.1% 8.1% 11.2% 6.0% 7.5% 12.5% 9.6% 20.3% 9.1% 13.0%
O—LILA T A DEEARER 22.9% 28.1% 19.2% 24.1% 15.4% 23.7% 27.8% 21.2% 24.6% 16.7%
EEORENIIaL—Ia KER 21.8% 21.7% 18.8% 24.9% 20.1% 19.8% 18.0% 20.3% 22.8% 16.0%
TIN—TI—9 (RELE. FEBER. TLELE) 59.7% 62.3% 54.3% 62.6% 56.4% 63.5% 67.8% 53.8% 69.3% 58.6%
ABOHENSDER-LIFVY— 54.2% 52.2% 47.0% 60.8% 56.3% 52.7% 51.8% 44.9% 59.9% 52.5%
EFHELDORRE 45.7% 42.5% 49.5% 45.0% 47.9% 49.3% 44.9% 53.0% 49.1% 53.2%
ZDHDAE 3.4% 3.1% 3.4% 3.2% 4.9% 3.2% 2.9% 2.3% 3.7% 4.1%
DBLELENBVEEDORMNCBSMLUIEAU 23—y FITDWTTFRICETEFR LD HNIET R GRIRL TS, EEGRIRE) [%%:20214E %]
ESEN XRBEF | BREF | XR%kF | BR&XF IS CRBT | BRI T | RET | BRLT
2,513 456 626 711 720 2,534 490 641 696 707
B RRZEOHREN T 1.8% 1.3% 2.7% 1.3% 2.5% 3.0% 1.2% 5.9% 2.4% 2.5%
RBEEL XD 7.5% 5.9% 11.2% 4.6% 11.1% 24.6% 15.5% 43.7% 14.1% 34.4%
ABITOVNTDI4—F/\yohidHof= 51.4% 54.4% 47.9% 54.0% 45.0% 53.9% 55.3% 49.1% 60.2% 44.4%
AZLUSN DR EDOFEEFHE RN H o1 59.1% 59.2% 62.9% 53.9% 64.2% 63.4% 58.6% 66.0% 63.1% 70.4%
BERACHEEEED. ZOHEICEDEREE 1= 6.1% 2.6% 14.5% 0.8% 1.1% 6.3% 1.4% 13.7% 1.9% 14.1%
SHELEDBTHREDRENHoT- 12.3% 16.0% 10.7% 11.4% 9.0% 17.8% 19.0% 16.5% 19.8% 12.9%
FEHE - VIIN—F—FBNSNTz 5.8% 6.1% 5.1% 4.9% 8.2% 6.5% 6.1% 7.5% 5.5% 8.2%
BEEZHFDLSRESNT 9.8% 11.4% 10.5% 8.6% 7.6% 9.5% 9.6% 10.0% 8.8% 10.3%
DRLFEZENBVREDAA—2 T ITIFENEEFBRLEL M, SEEETIHEL TS,
EXTS XRBEF | BREF | XRkF | BR&XF
2,513 456 626 711 720
Timtotz 0.4% 0.7% 0.5% 0.1% 0.1%
a 0.8% 0.7% 1.0% 0.6% 1.1%
8.0% 9.6% 7.7% 7.7% 5.8%
v 33.8% 30.3% 38.7% 33.1% 34.6%
HREo1 57.1% 58.8% 52.2% 58.5% 58.3%
DA B—=2 oy FIZBMLECET. BRVFEENSV R ENOSZEICEE I HYELED, [&3%:20214 2]
21K XREF | BRBEF | XR%&F | BR%xF S YRBT | BHERBET | XRkT | HERLT
2,513 456 626 711 720 2,534 490 641 696 707
HEEN LA 81.9% 80.3% 81.9% 82.6% 83.6% 85.3% 85.9% 84.7% 84.8% 86.3%
HEEN AL 1.7% 2.0% 0.6% 2.1% 1.7% 2.3% 2.4% 2.7% 2.2% 1.8%
EEEICRE TG, 16.5% 17.8% 17.4% 15.3% 14.7% 12.4% 11.6% 12.6% 13.1% 11.9%
BRLEZELN BV EDORAREEZZTHFETTN, [£%:20214E 2]
21K XRBF | BRBEF | XR&TF | BR&F S YRBT | BRETF | CRkF | BHERLT
2,513 456 626 711 720 2,534 490 641 696 707
[EXR 75.4% 77.0% 74.3% 74.4% 76.1% 84.7% 85.9% 83.6% 84.9% 83.3%
ZITBFEL =M 0o 3.0% 2.4% 2.6% 3.8% 3.1% 2.9% 3.5% 2.7% 2.4% 3.1%
BRONDRITEFEIFELY 1.4% 1.1% 1.4% 1.5% 1.8% 2.0% 1.2% 2.5% 2.4% 1.8%
FERO TGN 5.7% 7.0% 6.7% 4.5% 4.0% 6.7% 6.3% 6.1% 7.0% 8.1%
F TITR = CKIE R TIZREE LS 7)) 14.5% 12.5% 15.0% 15.8% 15.0% 3.7% 3.1% 5.1% 3.2% 3.7%
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(21) BRDA2E—2 9T 28 MLE=h TRLMNZRICE =R EITDONT

ORLNRIFE-EDERE

[ 5% 20214E %]

EXZS XREBEF | BREF | XR&F | BR%xF 2R SCREBT | BRB T | R | #HRLT

2,261 393 562 657 649 2,131 406 525 603 597

EHR-HBEIE 3.5% 1.8% 8.4% 1.1% 4.3% 3.3% 2.2% 6.3% 1.5% 4.7%
FEE-ATUT 3.5% 4.6% 1.2% 4.1% 3.7% 3.0% 3.2% 1.7% 4.0% 2.3%
BEf- B KE 6.9% 4.8% 6.8% 5.5% 15.3% 5.8% 2.7% 5.1% 5.3% 15.4%
T /5L )L - ARERREE 0.6% 0.0% 0.2% 1.5% 0.2% 0.8% 0.5% 0.0% 1.7% 0.7%
W b2 Od L HSR 5395 3.9% 1.8% 7.7% 2.1% 6.0% 3.5% 1.2% 7.2% 1.5% 7.0%
e TR T 5.0% 0.5% 8.2% 2.0% 16.5% 5.1% 1.7% 8.4% 1.8% 14.9%
-2 E- e 0.6% 0.3% 0.9% 0.5% 1.2% 1.7% 2.0% 3.2% 0.7% 0.7%
- TS5k 1.9% 0.5% 5.0% 0.9% 1.7% 2.7% 0.5% 7.6% 1.3% 1.7%
EF-EXRHH 2.8% 0.8% 6.9% 1.7% 2.5% 3.4% 1.7% 9.5% 0.8% 2.3%
BB E - Fik A 3.8% 4.6% 6.2% 2.3% 1.4% 3.5% 2.5% 6.9% 2.3% 2.7%
BT -ERES 1.3% 1.3% 2.1% 0.6% 1.8% 1.8Y% 1.2% 4.2% 0.5% 1.8%
FIRI - B #5143 - H A& 1.3% 1.8% 0.4% 1.4% 1.7% 1.5% 1.5% 1.0% 1.7% 1.8%
AR—=Y-GE - —LE & 1.3% 1.8% 0.9% 1.7% 0.2% 0.5% 0.7% 0.2% 0.5% 0.2%
ZDHA—H— 1.0% 1.0% 0.7% 1.4% 0.8% 1.2% 0.7% 1.7% 1.2% 1.3%
wemtit 1.0% 2.0% 0.0% 1.4% 0.0% 1.2% 1.2% 0.4% 2.0% 0.5%
FMEtt 2.7% 4.1% 0.7% 3.7% 1.2% 2.2% 3.2% 0.8% 2.7% 1.3%
BEE-R—/8\—avE= 2.2% 3.1% 0.5% 3.0% 1.4% 1.0% 0.7% 0.4% 1.8% 1.0%
EME 0.9% 1.3% 0.0% 1.2% 0.9% 1.0% 1.2% 0.0% 1.7% 0.8%
$R1T- S 6.8% 12.2% 2.1% 7.9% 0.5% 5.6% 9.9% 1.9% 6.3% 1.0%
LIy EER-)—R-ZDfthEFL 2.1% 3.8% 0.5% 2.6% 0.3% 1.7% 3.4% 0.2% 1.7% 0.5%
ER-ER 3.5% 5.3% 1.2% 4.3% 1.5% 3.1% 2.7% 1.0% 5.8% 1.2%
TRE - i - iR 3.0% 3.1% 1.1% 4.9% 1.5% 3.1% 2.5% 0.8% 6.3% 0.8%
N 2.2% 3.3% 0.4% 3.3% 0.2% 2.5% 3.4% 0.6% 4.0% 0.5%
VILOIT - IEHRNIE - Ry FEEE 9.0% 7.1% 13.2% 9.0% 6.0% 9.3% 11.8% 11.0% 6.5% 7.5%
F—1LJ)Tk 0.3% 0.3% 0.5% 0.3% 0.2% 0.1% 0.0% 0.0% 0.2% 0.3%
R&fE 1.7% 2.0% 3.0% 0.8% 0.8% 1.7% 2.2% 1.1% 2.0% 1.2%
8 -z 3.0% 3.1% 5.3% 1.8% 1.7% 4.0% 4.2% 3.0% 5.3% 2.0%
[ - & - iR 2.5% 3.8% 1.2% 3.0% 0.3% 1.9% 2.7% 0.8% 2.7% 0.5%
BNHAR-IRILF— 1.8% 1.5% 41% 0.8% 1.1% 2.0% 2.7% 2.7% 1.2% 0.8%
TEhE 2.7% 4.3% 0.9% 3.3% 0.8% 2.3% 4.2% 0.8% 2.7% 0.3%
B J—RY—EX 0.7% 0.3% 0.2% 0.3% 3.7% 0.5% 0.2% 0.0% 0.3% 2.2%
T ILFRAT 1.2% 1.3% 0.0% 2.3% 0.5% 3.0% 3.9% 0.0% 5.5% 0.7%
E&R-RAFER 2.5% 0.0% 2.0% 1.1% 12.0% 2.0% 0.0% 2.3% 0.5% 9.7%
NEE-BULY—EX 0.8% 1.0% 0.4% 1.2% 0.3% 0.4% 0.5% 0.0% 0.7% 0.0%
Sa—RARLTr— 0.5% 0.5% 0.2% 0.6% 0.5% 1.1% 1.5% 0.8% 1.2% 0.8%
VYTV RE 2.3% 1.8% 2.5% 2.9% 1.4% 2.5% 3.2% 2.7% 2.2% 1.7%
A#Y—ER(RE-FBN) 1.5% 1.0% 0.9% 2.1% 2.0% 2.0% 3.0% 1.5% 2.2% 0.7%
BE 1.6% 1.8% 0.2% 2.9% 0.5% 1.5% 2.2% 0.8% 1.8% 0.5%
IRT-BER-T1ybRR 0.3% 0.0% 0.0% 0.9% 0.2% 0.3% 0.2% 0.0% 0.7% 0.2%
TEIEFER 0.9% 0.8% 0.0% 2.0% 0.0% 0.6% 0.0% 0.2% 1.3% 0.7%
ZDfY—ER 2.1% 2.8% 1.6% 21% 1.5% 2.2% 2.2% 1.3% 3.0% 1.5%
BT - A% -FE 2.8% 3.1% 1.8% 3.7% 2.0% 3.4% 4.4% 2.1% 3.5% 3.4%
QRLHNRICE - EDRE [ :20214E2:]

EX7S XRBF | BREF | XR&TF | BR&LF BN KRBT | BRET | Rk | ERET

2,261 393 562 657 649 2,131 406 525 603 597

50 AR 2.1% 2.0% 1.4% 3.2% 0.9% 1.9% 2.2% 1.7% 1.8% 1.8%
50~99 A 2.5% 2.3% 1.1% 3.5% 3.1% 2.3% 1.5% 1.7% 4.0% 1.3%
100~299 A 8.6% 7.4% 7.1% 11.1% 7.7% 9.3% 9.1% 6.7% 11.3% 9.4%
300~499 A 6.1% 6.1% 2.8% 8.2% 6.3% 6.0% 5.9% 4.8% 6.1% 8.2%
500~999 A 11.3% 11.2% 11.7% 11.3% 10.6% 10.4% 10.6% 8.6% 11.1% 11.4%
1,000~2,999 A 17.7% 18.8% 17.3% 17.5% 16.8% 16.7% 18.0% 16.2% 15.4% 17.9%
3,000~4,999 A 8.8% 10.2% 8.5% 8.1% 8.2% 5.9% 6.2% 6.3% 5.3% 6.4%
5000 A L E 25.3% 26.7% 35.6% 17.5% 22.8% 25.4% 24.9% 37.0% 19.9% 18.4%
Hhh bzl 17.6% 15.3% 14.4% 19.6% 23.6% 22.1% 21.7% 17.1% 25.0% 25.1%
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BRLNRIES-EDAUE—2 Uy TDERERY—IL(FK)

[ 5% 20214E %]

EXZS XREBEF | BREF | XR&F | BRXxF £ SCREBA | BRB T | Rt | #HRL T
2,261 393 562 657 649 2,131 406 525 603 597
ALk A—)L (web, e-mail, Ehz%) 4.1% 5.1% 4.3% 3.0% 4.2% 2.6% 3.4% 2.1% 2.7% 1.2%
A2 8—VyTIER - RBERY AN (A FERE) 54.3% 51.1% 48.9% 59.5% 58.1% 54.0% 51.0% 51.0% 56.9% 59.3%
BER—LR—D 15.6% 17.6% 19.0% 12.5% 12.8% 14.2% 15.3% 15.8% 12.9% 12.1%
PEIEREE 0.6% 0.5% 0.7% 0.3% 1.1% 0.4% 0.7% 0.6% 0.0% 0.5%
ERIEEFAR BBAAUIML) 8.3% 7.9% 7.5% 9.6% 7.7% 11.4% 13.3% 9.0% 12.4% 9.0%
FRADEREEHAR 1.9% 1.8% 2.1% 2.0% 1.4% 3.0% 1.5% 4.2% 3.0% 4.2%
TEBADOEIS— 0.9% 1.5% 0.7% 0.6% 0.9% 0.9% 0.7% 1.3% 0.8% 0.5%
OB-0G%#E+E 1.6% 2.0% 2.1% 0.9% 1.5% 1.9% 1.2% 4.0% 1.2% 1.5%
B.BE.RA 2.7% 3.3% 3.0% 1.8% 3.2% 3.0% 4.4% 3.4% 1.5% 2.8%
SNS (LINE. Facebook. Twitter, Instagram%) 0.6%) 1.0% 0.7% 0.3% 0.3% 0.5% 0.7% 0.2% 0.7% 0.0%
TLE $i. . EB(CM-EEED) 0.1% 0.3% 0.2% 0.0% 0.2% 0.2% 0.5% 0.2% 0.2% 0.0%
A, Y —EX EHEFIALT 0.9% 0.8% 0.9% 0.8% 1.2% 0.6% 0.5% 0.0% 1.3% 0.2%
T Ik ELT 0.3% 0.5% 0.2% 0.5% 0.0% 0.1% 0.0% 0.0% 0.3% 0.2%
KEOF YT H— 2.1% 2.0% 2.3% 1.7% 2.6% 2.3% 2.0% 1.7% 2.8% 2.5%
WEBtZ+— 0.9% 1.0% 1.1% 0.8% 0.8% 0.5% 0.7% 0.2% 0.3% 0.8%
MBI —S o M —E R FHERMN) DD DEN 0.8% 0.5% 0.2% 2.0% 0.0% 0.9% 1.0% 0.8% 0.8% 0.8%
KEDHEPLHBAEN DN 1.0% 0.0% 2.7% 0.5% 1.2% 1.5% 1.2% 2.9% 0.5% 2.2%
HRAG A (REI LA T7—DED Y AF)* 2.2% 2.0% 2.1% 2.6% 1.7% - — - — -
Z D 1.0% 1.0% 1.2% 0.8% 1.1% 2.0% 1.7% 2.7% 1.7% 2.2%
* S EMDEM
@BRLNRIFEEEDAU =2y T ITIEHETEMLELED ThERF LSV TWEBET) S MLELEA,
EXTS XRBF | EREF | XR&TF | BR&RF
2,261 393 562 657 649
SETEMmLL: 24.8% 23.7% 21.4% 28.9% 23.4%
A2S542TWEBET) S ML= 67.4% 68.4% 72.2% 62.7% 68.0%
SEEATADEATSMLT= 7.8% 7.9% 6.4% 8.4% 8.6%
ORLINRIFES=REDNAVE—2 oy FI2EL ESIMLELED, [5E20214E %]
EXTS XRBF | EREF | XR&TF | BR&RF EEII KRBT | BRET | 3R | HRET
2,261 393 562 657 649 2,131 406 525 603 597
1EIF21+85n 65.0% 64.9% 66.7% 64.1% 64.6% 70.4% 65.5% 73.3% 72.3% 71.7%
2@ Ll ESm 35.0% 35.1% 33.3% 35.9% 35.4% 29.6% 34.5% 26.7% 27.7% 28.3%
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CORLNRIFESE=EEDAUE— Uy T ITBIIZSIMLEBRAEEIRL TS,

[ 5% 20214E %]

£ XRBF | BREF | XR&T | BR&F ESUIN XRBT | BRBT | Rk | HRET
2,261 393 562 657 649 2,131 406 525 603 597
RESE5 A LARTISS N 2.6% 3.3% 2.5% 1.8% 3.2% 1.7% 1.0% 2.1% 1.8% 2.5%
REE6A IS 1.3% 2.3% 0.5% 0.9% 1.5% 1.1% 1.2% 0.8% 1.3% 1.0%
REETAICS I 2.9% 2.5% 2.3% 3.3% 3.4% 3.4% 4.7% 1.5% 3.8% 3.0%
REE8A IS 14.9% 13.7% 17.3% 14.0% 15.7% 20.5% 20.2% 22.3% 20.2% 18.3%
RESE9A IS 16.6% 15.0% 17.1% 18.7% 14.3% 13.0% 12.6% 14.3% 12.6% 12.4%
REEE10R125M 7.6% 7.6% 6.9% 8.1% 7.2% 4.4% 5.9% 3.2% 4.5% 3.2%
MEFE11 BIZSM 8.5% 9.4% 7.7% 8.4% 8.6% 6.7% 8.1% 4.0% 7.1% 7.5%
RESE12R128M 12.4% 12.7% 11.7% 12.9% 11.6% 10.19% 9.1% 9.3% 10.9% 12.1%
SHEIRIZEM 13.2% 12.7% 14.9% 11.6% 14.8% 13.7% 15.0% 15.0% 11.8% 13.1%
SHE28I12EM 20.0% 20.6% 19.0% 20.2% 19.6% 25.3% 22.2% 27.4% 25.9% 27.0%
DBRLINRIFESE=REDAUE— Uy T IZBAIZSNLEED TS5 LD EREEIRL TS, [£%:20214E2]
£ XRBF | BREF | XRE&TF | BR&F IS KRBT | BRET | 3R | HRET
2,261 393 562 657 649 2,131 406 525 603 597
168 69.7% 66.4% 64.9% 74.0% 74.6% 66.6% 69.5% 58.1% 69.5% 68.3%
2~3H 20.9% 24.9% 21.0% 18.9% 16.9% 19.0% 20.0% 17.9% 19.7% 17.1%
1 EEEE 6.6% 7.9% 8.9% 4.7% 4.6% 9.7% 7.4% 14.5% 8.6% 8.5%
2LEMRBEE 1.9% 0.5% 3.9% 1.4% 2.9% 3.6% 1.2% 8.6% 1.5% 4.9%
1y AEE 0.4% 0.0% 0.5% 0.6% 0.6% 0.6% 0.7% 1.0% 0.2% 0.3%
1At 0.4% 0.3% 0.7% 0.5% 0.3% 0.6% 1.2% 0.0% 0.5% 0.8%
@RLHNRICEST-BEDAUA—2 vy T (CIE LT BMSMLELED . BEESMLUI-A T Z DA BHESHZ TS,
£k XRBF | EREF | XR&TF | BR&LF
2,261 393 562 657 649
SEy 2.9 25 34 3.1 2.6
OBLHNZRICEEDAU 8-y TIZRAIBSNILEBOTOS S LAORETET XA GERLTESL,, EHCEIRT) [5%:20214E %]
£k XRBF | EREF | XR&TF | BR&LF IS KRBT | BRET | Rt | HRET
2,261 393 562 657 649 2,131 406 525 603 597
SHEF-THERE-RERFE 22.6% 17.8% 30.4% 18.3% 29.7% 36.2% 24.6% 52.4% 32.0% 43.4%
ERDOEIZ TOLEARER 10.1% 8.7% 13.9% 8.7% 10.2% 16.4% 12.8% 26.3% 12.6% 15.9%
O—)LFLA T A DLEERER 26.2% 32.6% 21.7% 27.2% 18.3% 23.3% 26.8% 19.4% 24.9% 18.3%
EERDLEEDYIaL—a KBk 24.9% 26.0% 23.0% 26.9% 21.1% 24.4% 23.4% 22.9% 28.4% 19.6%
TIN—T 00 (RELE. FERR. TLEILE) 63.8% 67.4% 56.9% 66.5% 61.3% 64.4% 68.5% 54.1% 71.0% 57.6%
ABPLHENSDER-LIFr— 57.5% 56.0% 49.8% 63.6% 59.2% 55.3% 53.7% 46.1% 62.4% 58.8%
EFHELORRE 47.9% 44.5% 52.3% 46.6% 50.8% 50.0% 43.8% 56.2% 49.3% 54.1%
ZTDMDAR 3.2% 2.8% 2.8% 3.5% 4.2% 3.2% 3.0% 1.7% 4.5% 3.2%
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ORHHNRIESREDORNBMUIA2E—2 Iy T ITDONTFRICETIFEILDABNIET R TGRIRL TS, GERGRIRAN)

[ 20214E %]

ESEY XRBF | BREF | XR%kF | BR&LF EXUN XRBT | BRET | CRET | HRET
2,261 393 562 657 649 2,131 406 525 603 597
B RREOHREN T b 2.2% 1.5% 4.3% 1.1% 2.9% 3.5% 1.2% 6.9% 2.7% 4.2%
REBEEL XD 9.9% 7.4% 15.5% 6.8% 13.1% 27.4% 16.3% 49.3% 16.9% 38.0%
ARIZDOVNTDIA—R /v Ih BTz 58.3% 60.6% 53.0% 63.0% 51.6% 58.5% 63.5% 50.5% 64.0% 48.2%
AZLS D EDFEEEKEE N HoT- 61.5% 60.8% 66.0% 56.8% 66.6% 65.5% 61.3% 69.0% 63.5% 73.5%
BERACHEEEED. ZDHBICEDERBEE 1= 6.6% 2.8% 15.5% 1.1% 12.8% 7.2% 1.5% 17.0% 1.7% 16.1%
SHELEDOBTHREDRENHoT- 16.3% 21.1% 14.1% 15.8% 11.1% 20.6% 22.4% 17.9% 23.5% 14.4%
FEHE - VIIN—F—FBN NI 7.4% 6.6% 8.0% 6.8% 9.2% 7.3% 7.1% 8.8% 5.5% 9.2%
BEEZZHFDLSRESN 10.8% 11.7% 12.6% 9.0% 9.7% 9.9% 9.9% 9.9% 10.1% 9.2%
ORLNRICEST-BEDAA—2 T IR EDRREBRRBLELIZD . SEEBETEHMEL TS0,
ESEN XRBEF | BREF | XR%kF | BR&LF
2,261 393 562 657 649
Timtotz 0.1% 0.0% 0.2% 0.2% 0.0%
4 0.4% 0.8% 0.4% 0.2% 0.2%
4.6% 4.6% 5.5% 4.3% 3.5%
v 26.9% 23.7% 29.0% 28.3% 26.8%
R 1 68.0% 71.0% 64.9% 67.1% 69.5%
DA =2y TIZBMLEC LT BREVNRICE S EDTLEICHEITHYFELED, [ :20214E5<]
EXTS XRBF | BREF | XRkF | BR&F N RBT | BRET | CRET | HRET
2,261 393 562 657 649 2,131 406 525 603 597
BEEN LA 87.0% 88.3% 86.5% 86.1% 87.4% 86.6% 86.7% 89.0% 84.6% 87.3%
EEEN T o 2.1% 2.5% 0.9% 2.7% 1.7% 2.9% 2.5% 2.9% 3.5% 2.2%
EEEICRE TG, 10.9% 9.2% 12.6% 11.1% 10.9% 10.5% 10.8% 8.2% 11.9% 10.6%
ORLNRICESEEEDRAEELEZITEFETT D, [&7%:20214 2]
EXTS XRBF | BREF | XRkF | BR&F N RBT | BRET | CRET | HRET
2,261 393 562 657 649 2,131 406 525 603 597
[ER 72.6% 76.1% 71.7% 71.1% 70.4% 82.5% 83.7% 82.7% 82.1% 80.1%
ZITBFEL 2D PoT- 4.2% 3.3% 4.1% 5.0% 4.5% 4.5% 4.2% 4.0% 5.3% 4.5%
ROHBZITDHFEIEHEL 1.7% 1.0% 1.6% 2.3% 1.8% 2.2% 2.0% 1.7% 2.5% 2.7%
FERO TGN 5.9% 5.6% 6.8% 5.3% 6.5% 7.2% 7.1% 6.9% 7.0% 8.2%
F TITR = CKHIE R TIZAEE LS 7)) 15.6% 14.0% 15.8% 16.3% 16.8% 3.7% 3.0% 4.8% 3.2% 4.5%
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(22) 15—y TOABHRVERTRLANRITE SR EITOVT, FIRICESHEHICHTIFELILNET N TRIRL THZEL, FEEGERED

£ XREBEF | BREF | XR&F | BR%xF
2,513 456 626 711 720
BELEDA =2y TEo=mD 49.6% 53.1% 53.2% 44.6% 47.4%
EBEOLENBEARBR TSNS 21.4% 19.7% 20.1% 25.6% 17.2%
AR BICECRISEERHCEN TSNS 14.6% 12.3% 15.5% 15.0% 16.8%
BiSEOFRESNERI DD 32.4% 27.2% 31.6% 37.0% 34.7%
HRDEKAA—DEFOINEDD 31.5% 30.0% 32.4% 31.5% 33.1%
SNTBLETERLIEN oD D 39.8% 39.3% 35.8% 43.5% 39.6%
ST HLETESPRETERZND 22.1% 24.3% 18.8% 24.1% 18.2%
HRDRENPCEREENEDLERZ DD 13.6% 9.9% 20.9% 11.0% 15.4%
BEOBHDXFYITISUNRAIZND 16.4% 16.7% 15.7% 16.5% 17.1%
HEPAZOAWDBE AN o1h5 39.9% 36.2% 32.6% 47.7% 42.9%
#HEPEENB AN DD 22.9% 19.7% 19.2% 28.0% 24.4%
#HEOAFICEELWEEBTAD 25.4% 24.6% 26.2% 24.9% 26.8%
—RICESMUERE LR LGN END 13.7% 12.9% 11.3% 17.4% 10.4%
TEEIICHBRTELLD 19.7% 20.0% 15.7% 22.1% 20.6%
SRS RN o2 8.6% 9.2% 9.6% 8.0% 7.1%
ELhofzh D, @mEDOHD 39.0% 35.7% 36.3% 45.0% 36.8%
RABDLAILAEI 2= D 21.0% 23.5% 19.8% 22.2% 14.9%
FEWIA—RN\vIhHo1=m 5 21.3% 21.9% 18.4% 24.5% 17.8%
REH BN - BRI sT=h D 14.4% 14.3% 14.7% 15.3% 11.8%
FUSAUBELTIEOIRNRONI=DD 13.6% 14.5% 12.9% 12.7% 15.4%
TEDRNECHLENECHERETELZA LMD 13.5% 13.8% 15.8% 12.4% 11.7%
INFETO=IENBEN EEARBRTERDD 21.0% 19.3% 20.4% 24.6% 16.9%
Z DAt 1.0% 0.9% 1.0% 1.1% 1.3%
(28) AVB—2 YT IZBMLIZCET. TN EDELEEN LW S1IENnH I A ELEEMN LMo
£k XRBF | EREF | XR&TF | BR&RF
2,513 456 626 711 720
BEEMN EMNoFTEIFR 9.6% 9.6% 10.7% 9.0% 9.2%
HEPAEZOHR 47.0% 42.5% 40.1% 55.1% 49.9%
BSEDRECTHEK 41.7% 36.0% 38.5% 48.1% 44.7%
HTEOHNE 36.0% 36.4% 34.5% 37.4% 34.4%
A=y TEE LD 40.4% 38.2% 35.0% 47.7% 38.1%
BRITE>TWWHERLT 40.2% 36.2% 34.8% 45.9% 45.3%
<A A= bl 40.2% 39.3% 36.3% 43.2% 42.2%
BRDREACEREENEZS 16.2% 11.6% 22.2% 13.6% 22.1%
HRRETEEZS 26.3% 29.4% 27.6% 23.1% 24.7%
TEBESICHETES 23.1% 22.8% 15.3% 27.8% 26.3%
EE kS 32.7% 33.8% 33.7% 33.3% 26.8%
HH55a 10.4% 13.4% 12.3% 6.8% 9.2%
BHEE 19.5% 20.4% 19.0% 18.1% 21.3%
SNEXRZROEAEZENHD 19.0% 20.2% 16.8% 21.1% 15.7%
RNREEZLLAED 4.8% 5.7% 5.1% 3.8% 4.7%
Z Dt 0.2% 0.2% 0.0% 0.1% 0.4%
(24) 42— 9 FIZBMLIZCET. TOREDELEN T oLIENHIAE. FEENTA-
E7S XRBF | BREF | XR&F | BR&LF
2,513 456 626 711 720
SEENTA > 54.7% 58.1% 62.0% 47.4% 51.8%
HELASOHER 15.6% 10.7% 11.8% 22.8% 16.0%
BEORECFER 11.8% 11.0% 9.4% 13.9% 12.5%
HEORE 8.9% 6.1% 8.5% 11.5% 9.9%
A=y TEE LD 10.3% 8.6% 7.2% 14.6% 9.6%
BRITE&>THRWLERLT: 24.3% 20.8% 17.4% 32.6% 24.6%
E<A A= hhhiEh otz 11.8% 12.9% 7.5% 14.6% 10.4%
BHADBEAPEREENMEZSITHL 5.2% 4.6% 3.7% 6.6% 6.3%
FHRRETEGSES 6.1% 7.5% 5.9% 4.9% 6.4%
EESICHBTELN 4.0% 4.8% 2.2% 4.8% 3.6%
EEdobS 6.0% 6.6% 4.3% 7.0% 5.0%
58 4.3% 4.2% 4.5% 4.1% 4.6%
BHEE 3.6% 3.5% 3.7% 3.7% 3.9%
SHEXNZRDEAEZEILZLY 1.9% 3.1% 1.6% 1.3% 1.1%
RNREEZLLAESED 2.9% 3.7% 1.9% 3.2% 1.9%
Z Dt 2.0% 2.4% 1.0% 1.7% 3.5%

BHICHT=DIDET N TERL TSN REEIRAD

BHICHT=2ENDET N TERL TS FREEIRAD
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(25) AVA—V YT IZBMLICET, TOREDRABEER(TLSEBo-CLEHYETH . BotlihH DA F T3 B RADEHEERL TS,

EXZS XREBEF | BREF | XR&F | BR%xF

2,513 456 626 711 720
4{3;{:&?{;:”?% L=t EDRAEZEEZITEL 464 44% A% 51% 16%
MY BRI SREAREERTEOLY o1 35.1% 38.4% 37.7% 29.1% 37.1%
HEPASZOHNE 8.9% 7.7% 6.1% 11.3% 11.0%
BiEDRECPEEK 7.3% 6.1% 7.8% 8.2% 7.2%
HEORE 3.9% 4.2% 5.1% 3.1% 3.2%
A=y THEE LD 4.4% 4.6% 3.0% 5.9% 2.9%
BHRITA>TWWAERLT: 9.9% 7.9% 7.5% 13.6% 10.0%
B<AA—ThihLVE 7.8% 9.0% 6.2% 7.3% 8.8%
HRDRENPCEREENETS 2.4% 1.1% 5.6% 1.1% 2.6%
HEREETEZS 2.8% 3.3% 3.7% 1.8% 2.5%
TEEIICHBKTED 2.2% 2.9% 1.4% 2.5% 1.0%
EENE 2.9% 1.5% 3.2% 4.1% 2.5%
HE5 58 0.4% 0.4% 0.5% 0.1% 0.6%
BREE 1.3% 1.3% 1.9% 0.7% 1.4%
SMERZORAEZLHD 4.7% 5.0% 4.2% 4.9% 4.4%
RNREEZLLAED 1.2% 1.8% 1.3% 1.0% 0.6%
Z D 0.3% 0.4% 0.2% 0.1% 0.7%

(26) BMLIA 8=y T TTRICEFIERIIDVTREY, BUYLEE, ZOREITH T HELEFELEL

FLIzh

[BEFHBEOLAL] [5%E:20214E %]
£k XRBF | EREF | XR&TF | BR&RF N XRBF | BREBT | SR | BRLT

2,513 456 626 711 720 2,534 490 641 696 707

BEENENBTENE o1 45.4% 48.9% 47.0% 41.1% 44.7% 50.4% 53.5% 52.0% 47.8% 46.5%

BEENTNEIENE o1 2.7% 2.4% 2.4% 3.0% 2.9% 2.7% 3.5% 1.7% 3.2% 1.6%

EBEENENBILEHNIETHDEELH T 17.1% 14.5% 15.0% 20.7% 18.5% 17.4% 14.3% 18.4% 17.7% 21.9%

BEEICRE T LA o 34.9% 34.2% 35.6% 35.3% 33.9% 29.5% 28.8% 27.9% 31.3% 30.0%
[—#IZSmLz2EDLA)L) [5%:20214F%]
£k XRBF | EREF | XR&TF | BR&RF N XRBF | BRBT | SR | BRLT

2,513 456 626 711 720 2,534 490 641 696 707

BEENLENBTENE o1 22.6% 24.3% 25.7% 20.0% 19.6% 27.9% 29.2% 31.4% 26.0% 23.2%

BEENTNEIENE o1 5.8% 7.2% 5.0% 5.9% 3.5% 6.4% 6.9% 5.6% 7.0% 4.8%

EBEENENBILEHNIETHADIELH T 24.0% 22.1% 18.4% 28.8% 26.5% 26.1% 24.3% 22.2% 28.7% 31.5%

EEEICEE (TR, 47.6% 46.3% 51.0% 45.3% 50.4% 39.6% 39.6% 40.9% 38.2% 40.5%
[BEEDOEHKRER] [ :20214E2:]
E7S XRBF | BREF | XR&F | BR&RF N XRBF | BRBF | SR | BRLT

2,513 456 626 711 720 2,534 490 641 696 707

BEENENEIENE T 12.4% 15.4% 15.3% 9.0% 8.8% 16.1% 19.4% 19.8% 12.1% 11.3%

EEENTNEIENE o1 6.1% 7.2% 4.6% 6.2% 6.0% 6.2% 6.3% 5.0% 7.5% 5.5%

BEENENBILEHNIETHDIELH T 19.4% 20.8% 14.5% 22.1% 18.5% 19.9% 19.8% 17.9% 21.3% 20.8%

EEEICREF NI 62.1% 56.6% 65.5% 62.7% 66.8% 57.7% 54.5% 57.3% 59.2% 62.4%
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(27) A2B8—2 v IZB MLz ENSZTDHRDTAA—[EHYELIH,

[ 5% 20214E %]

£ XRBF | BREF | XR&T | BR&F XN XRBT | BRBT | Rk | HRET
2,513 456 626 711 720 2,534 490 641 696 707

BMLzALA—2 v IZET 5707 — D& 30.0% 25.7% 24.3% 36.6% 34.0% 41.2% 38.6% 46.6% 41.1% 37.1%
REIDALB—2 v TREDER 33.1% 33.6% 26.2% 37.6% 33.9% 49.2% 48.6% 47.3% 52.3% 47.0%
OB-OGD#S 8.4% 11.4% 7.3% 7.2% 6.8% 5.7% 5.5% 6.9% 5.2% 5.0%
YOI —E—h Dl 12.1% 12.7% 12.8% 11.5% 10.7% 8.9% 9.2% 10.0% 7.6% 9.3%
HARFR - ITHERFROEN 4.3% 3.1% 5.6% 4.4% 4.9% 11.0% 7.1% 21.1% 6.8% 11.0%
N—Fr)LHRRRER - N—F v )L TIHREEDER* 3.3% 1.8% 4.2% 4.1% 3.5% — — — — —
#HATEHEINIBER-BHELOENRN 3.0% 4.2% 2.9% 2.3% 2.4% 9.1% 8.2% 11.5% 7.8% 9.6%
WEBZEBRH & DEN* 16.8% 18.4% 15.2% 17.2% 15.1% — — — — —
TRESEEN BRI DIV EDERA 18.4% 18.4% 14.2% 21.7% 18.1% 19.6% 18.4% 19.2% 21.8% 17.7%
18— T BMERED R HAR B ELIF—DER 29.8% 29.8% 23.0% 34.5% 30.4% 34.5% 34.3% 29.5% 39.4% 33.1%
BMERE TREVEHHAS - BIEELIF—OER 16.6% 14.7% 11.8% 21.0% 18.9% 14.5% 11.6% 11.5% 19.4% 14.7%
WEBtZF—DEE 22.1% 23.5% 16.9% 25.5% 20.4% 7.1% 6.5% 6.7% 8.5% 5.9%
LINERZEZRDEN 18.7% 18.6% 11.8% 24.6% 16.9% 10.5% 11.8% 6.9% 11.9% 10.7%
A=y TBMEREDIAR—CDERN 15.2% 15.1% 12.5% 17.6% 14.7% 11.9% 12.9% 9.7% 12.5% 12.2%
ABICKDEAEKDER 18.5% 18.9% 15.2% 21.4% 16.8% 12.5% 11.8% 12.6% 13.8% 10.9%
AZELSDHBICKDBEATERDER 11.4% 12.9% 9.9% 12.8% 7.5% 4.9% 4.9% 5.6% 4.2% 5.1%
WEBHE XD EHE 23.4% 25.0% 24.3% 22.2% 20.8% 2.9% 3.9% 3.1% 2.0% 2.0%
A=y T B MEREDRAEEDERN 44.1% 44.3% 36.6% 50.2% 42.8% 32.5% 27.3% 34.0% 33.8% 38.9%
REPLR—DERE 5.2% 5.0% 4.6% 6.2% 4.3% 2.6% 2.2% 3.0% 2.0% 4.0%
AB— YT RBETDT LN EDER 0.8% 0.7% 1.0% 1.0% 0.6% 1.4% 1.0% 0.8% 2.4% 1.0%
Z Dt 0.9% 0.7% 0.6% 1.4% 0.7% 0.7% 0.6% 0.6% 0.6% 1.6%
BIZ7+A—(3E Mot 12.2% 14.0% 14.4% 9.7% 10.1% 12.7% 13.5% 12.2% 12.2% 13.0%
*SEMDEM
(28) 1A=V 1B MU= ENSHENRIT-TAO—D55, TOREDELEN LA 5L DET A TERL TS, (EHGEIRE)

£k XRBF | EREF | XR&TF | BR&RF

2,513 456 626 711 720

SMLIzA2 48— 9T BT 570 7—hDEH 2.5% 3.3% 1.9% 2.4% 2.4%
REIDA A=y TREDER 11.2% 14.7% 6.9% 12.4% 8.6%
OB-0GD#EA 3.8% 4.8% 3.5% 3.4% 3.2%
YOI —E—h Dl 7.2% 8.1% 8.1% 6.3% 5.8%
HARZR - THERFROENRN 1.5% 0.4% 2.2% 1.8% 2.1%
N—FyILHRARZES - N—FyILIERFEDERN 0.7% 0.4% 0.6% 1.0% 0.6%
#HATERSINIBER - BHEIOERN 1.0% 1.8% 0.5% 0.7% 0.7%
WEBZBHEDEN 6.3% 6.6% 6.2% 6.8% 4.7%
TREEENCRII DIV EDERA 5.4% 6.8% 3.4% 5.9% 4.9%
18— TS MERED A HBAR - BN ELSF—DER 15.2% 15.6% 11.0% 17.9% 15.7%
SMERETREVEHHAS - BHNEELIF—OER 2.0% 1.3% 1.1% 2.8% 3.5%
WEBtZ+—D X 5.9% 5.5% 5.0% 7.2% 5.4%
LINERZEZEFRDEN 1.6% 2.0% 0.8% 2.1% 1.1%
AVB—V Y TEMBEREDIAR—CDEN 4.7% 5.5% 3.5% 5.1% 4.2%
AZICKDHEANEHROER 9.9% 9.9% 7.5% 11.8% 9.9%
ABLS D BICKDEAATKDER 5.3% 5.9% 4.2% 6.6% 2.8%
WEBE XD ENE 9.6% 10.3% 10.1% 9.0% 8.6%
AVB—2 oy TS MEREDRAEEDEN 28.5% 29.2% 23.5% 32.2% 27.4%
BEOLR—tDHRE 0.6% 0.2% 1.0% 0.8% 0.3%
AVB—2 T RBETDTILINIEDER 0.1% 0.0% 0.3% 0.0% 0.0%
Z Dt 0.4% 0.2% 0.3% 0.7% 0.3%
[Ny 21.6% 18.6% 24.8% 20.5% 25.3%
BIZ74A—(F T 12.2% 14.0% 14.4% 9.7% 10.1%
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(29) A12E8—2 YT IZB MU ENLDZDHRDIAO—T, HHENFLTHIDET X TRIRL TSN, GEBGRIRT)

EXZS XREBEF | BREF | XR&F | BR%xF

2,513 456 626 711 720
BMLzALA—2 v IZET 5707 — D& 4.5% 5.5% 4.0% 4.5% 3.2%
REIDAB— v TREDER 19.5% 19.7% 15.2% 22.2% 20.1%
OB-0GOD#Er 24.5% 23.9% 22.4% 27.6% 22.4%
)Y )IL—E—n2< 31.4% 33.6% 31.3% 30.8% 28.3%
HARFR - ITHERFROEN 11.7% 8.8% 13.1% 12.2% 14.9%
N—Fr)ILHRARER - N—FrIILTHERFEDEN 7.6% 6.6% 7.0% 8.0% 9.9%
#HATEHEINIBER-BHELOENRN 8.3% 8.6% 8.8% 8.2% 7.5%
WEBZBH=NDEN 13.9% 13.2% 14.4% 14.1% 14.2%
TRESEEN BRI DIV EDERA 17.5% 15.8% 14.4% 21.2% 18.2%
A=y T EMERED R HAS - AEELIF—DEA 25.4%| 23.0% 18.4% 31.6% 28.2%
SMERETIIRVRARBS - BEHCELIF—DOERN 6.0% 6.1% 3.7% 7.0% 7.5%
WEBEZF+—NDEHE 13.0% 13.2% 9.9% 15.5% 12.6%
LINERZEZRDEN 4.0% 4.8% 2.7% 4.5% 3.1%
A=y TBMEREDIAR—CDERN 17.0% 18.9% 13.9% 17.7% 16.8%
ABICKDEAEKDER 27.9% 29.2% 23.6% 31.2% 25.0%
AZELSDHBICKDBEATERDER 17.7% 16.2% 14.7% 21.1% 18.5%
WEBHE XD EHE 24.0% 25.2% 20.4% 26.3% 22.4%
A=y T B MEREDRAEEDERN 45.1% 43.0% 39.9% 50.6% 45.7%
BEOLR—tDHRE 1.9% 3.3% 1.0% 2.0% 0.6%
AB— YT RBETDT LN EDER 6.2% 4.8% 5.0% 8.7% 5.8%
ZDHh 0.1% 0.0% 0.3% 0.0% 0.1%
[T 15.5% 18.0% 17.6% 12.2% 13.8%

(80) 48—y B ML= £ D55, B CERFDHRENTI DA EEIHYFELED, (B

BERORBEETEFELY

[5E:20214E %]

£k XRBF | EREF | XR&TF | BR&RF N KRBT | BRET | 3R | HRET
2,513 456 626 711 720 2,534 490 641 696 707
D 7.9% 7.7% 9.4% 7.3% 6.8% 15.7% 14.9% 20.9% 12.8% 14.4%
LW 92.1% 92.3% 90.6% 92.7% 93.2% 84.3% 85.1% 79.1% 87.2% 85.6%
E: (350 1.2 1.3 1.3 1.1 1.3 1.8 1.7 2.2 1.6 1.5
(31) BALERZEORENT I bNIAU -2y T DERIZECTHYELED, [5%E:20214E %]

£k XRBF | EREF | XR&TF | BR&RF N KRBT | BRET | 3R | HRET
195 35 59 52 49 398 73 134 89 102
FALYA—)L (web, e-mail, E3%) 6.2% 11.4% 5.1% 3.8% 2.0% 5.5% 6.8% 5.2% 4.5% 4.9%
A=y TER - RBERT A (RAFERE) 47.5% 51.4% 42.4% 48.1% 49.0% 56.5% 52.1% 59.0% 57.3% 58.8%
HRA =29 T BN YA 2.2% 5.7% 1.7% 0.0% 0.0% 1.8% 1.4% 0.7% 4.5% 0.0%
BER—LR—D 15.2% 14.3% 25.4% 5.8% 16.3% 14.7% 12.3% 20.9% 10.1% 12.7%
IBIEIRES 0.0% 0.0% 0.0% 0.0% 0.0% 1.0% 2.7% 0.7% 0.0% 0.0%
ERIEEFAS GBI ML) 4.7% 5.7% 1.7% 7.7% 2.0% 8.2% 12.3% 6.0% 9.0% 2.9%
FRADEREEHHAR 0.5% 0.0% 1.7% 0.0% 0.0% 1.7% 1.4% 1.5% 1.1% 3.9%
EEERMOEIF— 0.0% 0.0% 0.0% 0.0% 0.0% 0.4% 1.4% 0.0% 0.0% 0.0%
OB-0Gst#E#HE 0.8% 0.0% 0.0% 1.9% 2.0% 1.8% 1.4% 2.2% 1.1% 2.9%
BB RA 3.6% 2.9% 0.0% 7.7% 4.1% 1.0% 0.0% 1.5% 0.0% 3.9%
SNS (LINE, Facebook., Twitter, Instagram®) 0.8% 2.9% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 1.0%
TLE, $1. #E. EBCM-EEED) 0.6% 0.0% 0.0% 1.9% 0.0% 0.2% 0.0% 0.7% 0.0% 0.0%
BEm. Y —EX. ESEFMALT 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
TILINAREELT 0.2% 0.0% 0.0% 0.0% 2.0% 0.0% 0.0% 0.0% 0.0% 0.0%
REQFYITEF— 2.0% 0.0% 3.4% 1.9% 41% 2.5% 1.4% 2.2% 4.5% 2.0%
WEBt3H— 1.0% 0.0% 3.4% 0.0% 0.0% 0.4% 1.4% 0.0% 0.0% 0.0%
MBIV b —EXFERN) D SDBIr* 1.1% 0.0% 1.7% 1.9% 0.0% - - - - B
REDHELHBENSDOBN 2.2% 0.0% 6.8% 0.0% 2.0% 2.3% 0.0% 5.2% 0.0% 4.9%
HRAY A (ENSAT7—HRDIYAF)* 5.1% 8.6% 5.1% 1.9% 4.1% - - - - -
IEELRICHRENHSILEM 16.6% 17.1% 11.9% 19.2% 20.4% 15.2% 16.4% 12.7% 14.6% 20.6%
Z DAt 1.2% 0.0% 1.7% 0.0% 6.1% 3.9% 4.1% 3.7% 4.5% 2.9%

*SEMSEM
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W6 : A RXUMMZIDNT

(1) RBEOANVEORIGT, ENREDT—RATHEEFHRD DI, HIBEEZG S DET RTRIRL TS, GEHUEIRAN

[ 5% 20214E %]

EXZS XREBEF | BREF | XR&F | BR%xF £ SCREBT | BRB T | R | #HRLT

1,154 248 238 357 311 2,070, 384 510 597 579
E3 65.1% 65.3% 67.2% 64.4% 62.7% 70.6% 72.1% 73.7% 67.7% 68.7%
TERE 24.1% 32.3% 29.8% 16.2% 14.1% 27.3% 32.3% 34.3% 19.9% 21.6%
HMEE 31.2% 35.9% 30.3% 28.6% 26.4% 36.8% 43.5% 35.5% 34.2% 30.6%
i 23.1% 21.8% 19.7% 26.9% 21.9% 27.4% 25.5% 27.8% 26.8% 32.3%
BEBELNHATIA TS 9.6% 8.5% 10.1% 10.1% 10.6% 12.7% 12.0% 16.1% 9.7% 15.5%
HEELTLSHHEDFES 29.8% 28.2% 20.6% 37.8% 26.4% 31.7% 29.4% 24.7% 38.2% 33.0%
FORENEBLTNZ(E—2 v TOAR 8.8% 11.3% 6.7% 8.7% 5.1% 9.6% 10.7% 8.2% 10.1% 8.8%
SRS C1—ILDRT 7.4% 8.1% 3.4% 8.4% 9.3% 8.4% 10.4% 7.3% 8.0% 6.7%
BiEGNENTHD 2.2% 2.0% 2.1% 2.5% 1.6% 2.0% 1.8% 2.7% 1.5% 1.9%
T—ZDEH 2.9% 2.8% 1.7% 4.2% 1.6% 1.8% 2.3% 1.6% 1.7% 1.2%
T—ZADEE 2.3% 3.2% 0.8% 2.5% 1.3% 1.9% 2.9% 2.0% 1.3% 0.7%
T—ANDEVAH 10.7% 11.3% 4.6% 14.8% 7.1% 10.19% 10.9% 7.8% 12.1% 7.6%
T—RIZESTWRFEDH 13.0% 10.9% 6.3% 19.3% 11.6% 9.8% 8.3% 8.2% 12.4% 9.7%
T—RICEFHELVIHNESH 1.8% 2.0% 1.3% 2.2% 1.0% 1.6% 1.8% 2.2% 1.0% 1.2%
INLTAREBZBTE 7.4% 9.3% 4.6% 8.4% 3.9% 4.6% 3.9% 4.1% 4.9% 6.7%
Z Dt 0.9% 1.2% 1.3% 0.6% 0.0% 0.6% 0.5% 0.4% 0.7% 0.7%
FEEECT—RIEHENLHRH TS 14.6% 13.7% 13.0% 14.8% 19.0% 13.0% 9.6% 11.2% 16.8% 14.5%
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