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6.;;—XtE‘GiEiﬁéﬂéﬁdiﬁ@EEEE(:OL\‘CEE%ET%J 2 || KR#F [555:) FEE R || RE (=T

IEEEESR 1,000]| 716 284 567 433 615 385
£LHb 8.0%| 6.0% 13.0% 7.4% 8.8% 7.8% 8.3%
L HDd 41.7% 37.3% 52.8% 41.4% 42.0% 41.0% 42.9%
HEYLL 34.9% 37.7% 27.8% 36.2% 33.3% 34.8% 35.1%
Fof=KHy 15.4% 19.0% 6.3% 15.0% 15.9% 16.4% 13.8%
(EL+BER)BEDEET 49.7% 43.3% 65.8%]  48.8% 50.8%]  48.8% 51.2%
7. BREESEENIC DL TR R EEE R 2K || R#F B 2F iR || B\E |Z=Ex4ET
=5 1,000 716 284 567 433 615 385
LKHB 11.8% 9.1% 18.7% 11.6% 12.0% 11.4% 12.5%
Y 47.7% 45.1% 54.2% 48.5% 46.7% 45.4% 51.4%
HEYELY 28.6% 30.4% 23.9% 28.7% 28.4% 30.2% 26.0%
Fof={HLY 11.9% 15.4% 3.2% 11.1% 12.9% 13.0% 10.1%
(EL+BER)BEDEET 59.5% 54.2% 72.9% 60.1% 58.7% 56.8% 63.9%
8. EFDLEICTUN)—LEDHIEK 2 | R#F [SE) 2F iR [ BE [Z=E4ET
E=E 1,000 716 284 567 433 615 385
FLKHB 13.8% 11.0% 20.8% 12.7% 15.2% 12.0% 16.6%
Y 44.8% 43.2% 48.9% 46.6% 42.5% 43.1% 47.5%
HEYELY 28.1% 29.5% 24.6% 28.4% 27.7% 30.1% 24.9%
For<{AHL 13.3% 16.3% 5.6% 12.3% 14.5% 14.8% 10.9%
(EL+BER)BEDEET 58.6% 54.2% 69.7% 59.3% 57.7% 55.1% 64.1%
9. EQEDEIEEZIT-HEK 2% [ RE B B2F B || BHE [FEMET
EIE 1,000 716 284 567 433 615 385
F<Hbd 14.3% 11.6% 21.1% 13.2% 15.7% 11.7% 18.4%
Ba®hbd 46.4% 44.4% 51.4% 47.4% 45.0% 42.9% 51.9%
HEYLELY 26.0% 27.7% 21.8% 26.6% 25.2% 29.8% 20.0%
For=<{AHL 13.3% 16.3% 5.6% 12.7% 14.1% 15.6% 9.6%
[(EKL+ER)HEDEE 60.7% 56.0% 72.5% 60.6% 60.7% 54.6% 70.3%
10. EQBEICHEZEDLSoF-AEK 2K [ RE B 2F B[ BH&E [FEMET
EIE 1,000 716 284 567 433 615 385
F<Hbd 16.4% 13.4% 23.9% 16.8% 15.9% 10.4% 26.0%
Ba®hbd 39.5% 38.4% 42.3Y% 39.0% 40.2% 30.1% 54.5%
HEYLLY 24.6% 25.8% 21.5% 26.1% 22.6% 30.9% 14.5%
For<{AHL 19.5% 22.3% 12.3% 18.2% 21.2% 28.6% 4.9%
[(ELF+BER)BEDEET 55.9% 51.8% 66.2% 55.8% 56.1% 40.5% 80.5%
Q5) FHMISOMBFRREZ (T RELBROERNELLEEFHYFELEL,

2% [ RE B35 BF A EE N

EEEET ‘ 1,000 716 284 567 433 615 385
BELLENE BRENICRBOERZEEI SEALN = o 9.2% 9.8% 7.7% 10.4% 7.6% 9.8% 8.3%
EL3ENE HEENICHEDERZEE 55 EN 2 11.4% 13.0% 7.4% 10.2% 12.9% 12.4% 9.9%
RIERTHEIENZH of 44.8% 41.3% 53.5% 43.7% 46.2% 43.4% 47.0%
ZH%Z3H. . ERNELDIHEES AL 34.6% 35.9% 31.3% 35.6% 33.3% 34.5% 34.8%

Q6) FHEAOMBIIEELT, HRSNITEBZEVELD [EHGER]

2% [ RE B35 BF B || & [FEMET

EIEEEST 1,000 716 284 567 433 615 385
BEWLTERBEPERELE) 56.7% 54.5% 62.3% 57.0% 56.4% 55.4% 58.7%
EEMNEFTER—YDEALE) 64.4% 61.0% 72.9% 64.6% 64.2% 62.9% 66.8%
BEEMERIE GEGRRFOZTOMERRNEBDI-HDER) 32.1% 32.0% 32.4% 31.2% 33.3% 30.6% 34.5%
BRYAMORBIERY AL THREEHAND 9.4% 8.5% 11.6% 9.7% 9.0% 7.3% 12.7%
HMYELDER L TERRKBEEITS 3.6% 3.5% 3.9% 4.2% 2.8% 3.6% 3.6%
FEOBE P HEFIES 9.0% 7.3% 13.4% 7.6% 10.9% 9.8% 7.8%
FHROBEEDLIVR) ——bDFHE 8.2% 8.1% 8.5% 8.8% 7.4% 7.8% 8.8%
EHARBRDOMEEFIES 2.3% 1.8% 3.5% 2.5% 2.1% 3.3% 0.8%
EEXEREZFES 6.4% 6.6% 6.0% 7.2% 5.3% 6.2% 6.8%
REEXNZOHE R ELIFT—(KE-EEEH#) IS 2.4% 2.5% 2.1% 2.3% 2.5% 2.4% 2.3%
BEL2OHMYEVNDEHEZFEICEN 2.0% 2.5% 0.7% 1.9% 2.1% 2.3% 1.6%
)7 A—PRBERE~NDEWNEDLE 0.7% 1.0% - 0.9% 0.5% 1.0% 0.3%
FEIZITD(ZITE) TE~DOBEVEDE 0.3% 0.4% — 0.2% 0.5% 0.3% 0.3%
SRt ERHESCEESE T 0.5% 0.6% 0.4% 0.4% 0.7% 0.8% -
AR EHRBE— ATRZIZTS 0.1% 0.1% - 0.2% - 0.2% -
Dt 0.5% 0.6% 0.4% 0.5% 0.5% 0.7% 0.3%
FFITITEIL TLMVEL 21.9% 25.4% 13.0% 22.9% 20.6% 24.2% 18.2%
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Q7

Q8)

Q9)

FHRADRBIIELLTHRIN-EHUTIEEFITUELEZD,

2K || R#F [SE 5] BF iR || B\E |Z=E4ET
EXES 1,000| 716 284 567 433 615 385
BELLD) B RA—Y -8 BE)EEIANELEEL. TEFESTEA 39.6% 42.7% 31.7% 37.6% 42.3% 39.5% 39.7%
BELGED Bl R—Y - H- BB EZESADELERL. FRABHTHA 3.4% 3.6% 2.8% 3.9% 2.8% 3.3% 3.6%
LELLD (B R—Y-#-BE) = HLE-AEATEWNS Z 12 3.5% 3.9% 2.5% 3.9% 3.0% 3.6% 3.4%
WHELHD (B R—V-#-BE) F—#ICEATEVNEZ - 37.6% 31.3% 53.5% 38.1% 37.0% 35.8% 40.5%
TR EFIToTLEL 15.9% 18.4% 9.5% 16.6% 15.0% 17.9% 12.7%
RESES OB ELTFRICIESE-VERESBEZESW, [$EHuEIR]

2k | R#E [SE 5] B¥ iR || BE |ZE4ET
[EER 1,000 716 284 567 433 615 385
TOEICOEAEREREERTELALE ZEEDER 39.0% 35.8% 47.2% 40.4% 37.2% 40.7% 36.4%
[BEIRNERE M ELETREED EHK 11.6% 9.8% 16.2% 12.5% 10.4% 12.5% 10.1%
BRRE - I7AT oIS — 8.5% 7.8% 10.2% 7.8% 9.5% 8.3% 8.8%
REL 2.0% 2.5% 0.7% 2.3% 1.6% 2.4% 1.3%
N -t 1.6% 1.8% 1.1% 1.9% 1.2% 2.3% 0.5%
MBA 1.0% 1.1% 0.7% 0.7% 1.4% 1.1% 0.8%
FEL 1.3% 1.4% 1.1% 1.8% 0.7% 1.5% 1.0%
aEEL-THREL 2.0% 2.1% 1.8% 2.8% 0.9% 2.6% 1.0%
RITEERIREES 0.7% 0.6% 1.1% 0.7% 0.7% 0.7% 0.8%
EHEYERG - TEEETFT 2.4% 2.8% 1.4% 2.8% 1.8% 2.3% 2.6%
/N 1.1% 1.4% 0.4% 1.1% 1.2% 1.3% 0.8%
HERBEFHEL 1.6% 2.0% 0.7% 1.4% 1.8% 1.6% 1.6%
IR ER (HEEUL, NMELTLTE) 1.5% 1.4% 1.8% 1.1% 2.1% 1.5% 1.6%
EEREE (EEN-EFEN-FEL - EEEATHLE) 6.5% 6.1% 7.4% 4.2% 9.5% 6.0% 7.3%
RETL 2.7% 3.4% 1.1% 1.4% 4.4% 2.0% 3.9%
REIRTE 1.4% 1.1% 2.1% 0.2% 3.0% 1.3% 1.6%
BE R 8.4% 9.1% 6.7% 7.8% 9.2% 9.4% 6.8%
R 2.7% 2.4% 3.5% 2.3% 3.2% 2.4% 3.1%
[ETEAR 40.1% 42.5% 34.2% 41.8% 37.9% 39.0% 41.8%
FHROBBEHD-OHDERF I KSHETHLTIELTELEVEE S TLETH,
1. B8 (EHAEED) 2K [ RE B 2F B[ BH&E [FEMET
EEEET 1,000 716 284 567 433 615 385
9,999 FHULTF 9.5% 9.9% 8.5% 8.5% 10.9% 8.6% 10.9%
10,000~ 49,999 27.5% 25.8% 31.7% 26.6% 28.6% 30.6% 22.6%
50,000~ 99,9991 19.7% 17.0% 26.4% 20.8% 18.2% 18.0% 22.3%
100,000~ 199,999 27.4% 29.5% 22.2% 28.6% 25.9% 26.7% 28.6%
200,000 ~299,999 6.1% 6.4% 5.3% 4.9% 7.6% 6.5% 5.5%
300,000 ~ 399,999 3.4% 3.6% 2.8% 4.4% 2.1% 4.1% 2.3%
400,000 ~499,999F - - - - - - -
500,000 E1E 6.4% 7.7% 3.2% 6.2% 6.7% 5.5% 7.8%
EZEFEER NG 114,856| 127,842] 82,117] 118,190] 110,490[ 115557| 113,735
2. REROEH-ESR 2% [ RE B35 BF B || & [FEMET
EEEET 1,000 716 284 567 433 615 385
9,999 FHULTF 5.5% 6.1% 3.9% 4.9% 6.2% 5.4% 5.7%
10,000~49,999F 19.6% 17.7% 24.3% 18.7% 20.8% 20.3% 18.4%
50,000~ 99,999 35.7% 32.1% 44.7% 37.2% 33.7% 38.5% 31.2%
100,000~ 199,999 30.6% 33.7% 22.9% 29.8% 31.6% 28.0% 34.8%
200,000 ~299,999F 4.8% 5.9% 2.1% 5.1% 4.4% 4.2% 5.7%
300,000 ~ 399,999 1.2% 1.4% 0.7% 1.4% 0.9% 1.0% 1.6%
400,000 ~499,999F - - - - - - -
500,000 21 E 2.6% 3.1% 1.4% 2.8% 2.3% 2.6% 2.6%
E2EFENEI 0D 90,168 97,386 71972 88657] 92,147| 89,709] 90,901
3. EIBER 2% [ RE B35 BF B || & [FEMET
EEEET 1,000 716 284 567 433 615 385
9,999 FHULTF 18.1% 19.0% 15.8% 18.3% 17.8% 16.1% 21.3%
10,000~49,999F 22.6% 19.3% 31.0% 24.0% 20.8% 23.1% 21.8%
50,000~99,999H 18.4% 17.6% 20.4% 19.6% 16.9% 18.9% 17.7%
100,000~ 199,999 20.8% 22.9% 15.5% 18.5% 23.8% 22.6% 17.9%
200,000 ~ 199,999 6.5% 6.6% 6.3% 7.2% 5.5% 5.4% 8.3%
300,000 ~ 399,999 4.9% 5.4% 3.5% 4.2% 5.8% 5.0% 4.7%
400,000 ~499,999F 0.4% 0.6% - 0.7% - 0.5% 0.3%
500,000 21 E 8.3% 8.7% 7.4% 7.4% 9.5% 8.5% 8.1%
[Et9%E (Efi:[) 149,520] 163,335] 114.690] 116,200] 193,152] 161,844] 129.834
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2) FHOBBEBIIRE A~ DM

Q10)

Q12)

Q13)

Q14)

FHROMBESIRBEIZDOVTIHEANTT .,

2K || R#F [SE 5] 2F iR || B\E |Z=Ex4ET
IEEEESR 1,000]| 716 284 567 433 615 385
£LFILTLNS 10.1% 9.5% 11.6% 9.9% 10.4% 9.4% 11.2%
FCECHHLTLS 49.1% 47.3% 53.5% 48.5% 49.9% 45.7% 54.5%
pEYRIHE LY 35.4% 36.6% 32.4% 36.7% 33.7% 37.9% 31.4%
For={A5E LY 5.4% 6.6% 2.5% 4.9% 6.0% 7.0% 2.9%
(ELFZFZZFD)HLTLADEET 59.2%] 56.8% 65.1%] 58.4% 60.3%] 55.1% 65.7%

Q1) FHOMBEERENEDLSLTIRRIZHIESELTT D,

2% [ RE B 2F R [ BE [Z=E4ET
1,000 716 284 567 433 615 385
AEFHLWMRE 13.8% 14.2% 12.7% 14.3% 13.2% 17.4% 8.1%
ZDEE LRSS 51.7% 50.8% 53.9% 50.8% 52.9% 52.4% 50.6%
ZIOEBRE 29.8% 29.6% 30.3% 30.3% 29.1% 26.0% 35.8%
JNAUE A% 33 4.7% 5.3% 3.2% 4.6% 4.8% 4.2% 5.5%
[(KZE+Z2 M ELWEEDEE 65.5% 65.0% 66.6% 65.1% 66.1% 69.8% 58.7%
FHROBBFEIORN (RTD1—IL)ETHFMTT N,

2% [ RE B B2F iR [ BE [Z=EMET
IBEEE 1,000 716 284 567 433 615 385
F<LEIH-TLNVS 6.3% 6.1% 6.7% 6.5% 6.0% 5.7% 7.3%
ZFZHHOTLS 43.7% 42.9% 45.8% 43.6% 43.9% 41.8% 46.8%
HEYHSEL 39.9% 39.5% 40.8% 41.4% 37.9% 43.3% 34.5%
For=<FI5ALY 10.1% 11.5% 6.7% 8.5% 12.2% 9.3% 11.4%
[(EFZEEZFD)H-TWLEDEET 50.0% 49.0% 52.5% 50.1% 49.9% 47.5% 54.1%
WEEEDOFBEENCDOWLTH D> TWBEDIEHYFET N, [FEHEIR]

2K [ RE BE BEF IR B\E [=%457
%%{:E I — Y L = 1,000 716 284 567 433 615 385
REEDFEAIC B EIEA. ETHEEICA 5 . . ) . . .
HRTD3F 1 B R 2 0y 22t S50 2 B < 2 56.3% 54.6% 60.6% 57.0% 55.4% 56.7% 55.6%
ZE-ETEEQHIBLYTETEZFTENTES 50.2% 48.7% 53.9% 51.1% 49.0% 48.5% 53.0%
FXERNEHIFI0B1HTHS 40.6% 39.2% 44.0% 41.3% 39.7% 35.3% 49.1%
BBER T A MEBTO (TUR)—%0) ERFERIISA BN TEHE545 29.7% 26.8% 37.0% 30.0% 29.3% 31.1% 27.5%
ARTERBPETRRELLEDIHT ADKBZEHLAHD 34.0% 29.7% 44.7% 35.4% 32.1% 33.7% 34.5%
A=y TIZ3ATBURICS N 22 E LN EZ TLVD 36.1% 32.4% 45.4% 36.0% 36.3% 38.5% 32.2%
TECHLTA AV v TEFEREBRESERVESICERSA TS 15.9% 14.1% 20.4% 16.4% 15.2% 15.3% 16.9%
EEAEORAICET I8 ICEERE B DRELTOIELEELHD 28.3% 23.7% 39.8% 28.7% 27.7% 26.0% 31.9%
HoTWLWALDIEEL 20.2% 22.9% 13.4% 19.4% 21.2% 20.8% 19.2%
B RE CEBEICHEAEEITODVWTIFMDEDEL B AL, [EHEIR]

2% [ RE B BF iR || BE [FE/MET
2% 1,000 716 284 567 433 615 385
BHY 19.5% 15.5% 29.6% 19.2% 19.9%||  18.4% 21.3%
BPHL 2.5% 2.4% 2.8% 1.8% 3.5%| 2.4% 2.6%
EEmEE 26.0% 22.3% 35.2% 27.2% 24.5% 24.4% 28.6%
I R)—-TJLIR)— 23.7% 21.5% 29.2% 24.5% 22.6% 22.6% 25.5%
IR)——k 69.6% 64.5% 82.4% 71.6% 67.0% 66.8% 74.0%
HALUk 6.7% 5.3% 10.2% 6.2% 7.4% 6.0% 7.8%
FHHY 3.3% 3.5% 2.8% 3.9% 2.5% 3.6% 2.9%
NNT 1.0% 1.1% 0.7% 1.1% 0.9% 0.8% 1.3%
TS 29.7% 25.8% 39.4% 30.0% 29.3% 27.2% 33.8%
HOFh 2.7% 2.8% 2.5% 2.1% 3.5%1 3.4% 1.6%
HoTLWSLDIEEL 23.2% 27.1% 13.4% 21.5% 25.4% 24.4% 21.3%

Q15) FEEICRAT AIBEMIIECHLZITIMBIENZNTT H, [HEEIR]

2K || R#F B BF iR || B\E |=Ex4ET
2% 1,000 716 284 567 433 615 385
TLESOAZEDATAT 45.1% 42.2% 52.5% 45.1% 45.0% 42.4% 49.4%
FEOA L A—RIED—21—REE 50.1% 48.3% 54.6% 50.3% 49.9% 49.1% 51.7%
FREEIR Y A 18.9% 19.0% 18.7% 19.0% 18.7% 16.9% 22.1%
LU DA B—R DS LPT O 7.3% 6.3% 9.9% 8.1% 6.2% 7.3% 7.3%
Facebook®TwitterfiE DSNS 2.2% 2.1% 2.5%;‘ 3.0% 1.2% 2.4% 1.8%
AEDLIRES-F )7 A—DoDIER 16.6% 16.8% 16.2% 16.4% 16.9% 17.1% 15.8%
REZRTOEHRKIE 4.8% 3.4% 8.5‘%4 4.9% 4.6% 5.2% 4.2%
BFBEILBEIER 40.7% 32.7% 60.9% 39.7% 42.0% 40.0% 41.8%
BROMAHNSEDLEHR 4.6% 3.9% 6.3% 4.9% 4.2% 4.9% 4.2%
ZDih 0.5% 0.6% 0.4% 0.4% 0.7% 0.8% -
SFCERIFURE L THL 19.6% 22.6% 12.0% 19.2% 20.1% 20.2% 18.7%
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Q16)

Q17)

Q18)

Q19)

HoTWBHZEMITORBIERY A MEHSBVLEE0,, [BHER]

EL RE B 2F iR || B\E |Z=Ex4ET
EXES 1,000| 716 284 567 433 615 385
IA4FE 74.1% 72.1% 79.2% 73.5% 74.8% 72.4% 76.9%
oFE 70.3% 67.3% 77.8% 69.7% 71.1% 69.4% 71.7%
FyYIR 9.0% 7.0% 14.1% 7.8% 10.6% 9.1% 8.8%
EIHFEFE 5.9% 5.0% 8.1% 5.5% 6.5% 6.7% 4.7%
JUFE 1.3% 1.1% 1.8% 1.2% 1.4% 1.1% 1.6%
FHATEDTREEEI H EC 6.8% 4.7% 12.0% 5.8% 8.1% 4.2% 10.9%
TR ETR 1.5% 0.8% 3.2% 1.6% 1.4% 1.8% 1.0%
FAYERRFEFE 5.9% 6.1% 5.3% 6.3% 5.3% 5.5% 6.5%
FRATE 0.5% 0.6% 0.4% 0.7% 0.2% 0.7% 0.3%
S—rRDILFRE 0.2% 0.3% - - 0.5% 0.2% 0.3%
JOBRASS#Z 0.7% 1.0% - 0.9% 0.5% 1.0% 0.3%
VEDHLE 19.3% 21.1% 14.8% 19.9% 18.5% 21.1% 16.4%
ERIZRI=CEDHIHEZERITOFRBIBERY 1 bEHRUIES0, [BHER]

21K RiE B B2F R [ BE [Z=E4ET
2K 807 565 242 454 353 485 322
IA4FE 30.9% 30.6% 31.4% 31.9% 29.5% 30.7% 31.1%
YorE 28.3% 28.3% 28.1% 29.3% 26.9% 29.3% 26.7%
Fr)ER 3.0% 2.3% 4.5% 2.9% 3.1% 3.1% 2.8%
SIHFETE 1.9% 1.6% 2.5% 1.5% 2.3% 2.5% 0.9%
JUFE 0.1% 0.2% - 0.2% - - 0.3%
HATEDTREEEIH 4.5% 3.2% 7.4% 4.8% 4.0% 2.5% 7.5%
TOERFRETR 0.6% 0.4% 1.2% 0.7% 0.6% 0.8% 0.3%
FAVYELRETE 2.5% 3.2% 0.8% 2.4% 2.5% 2.9% 1.9%
HFRAFTE 0.2% 0.4% - 0.4% - 0.4% -
S—rRDILFRE 0.1% 0.2% - - 0.3% - 0.3%
JOBRASSHZ 0.1% 0.2% - 0.2% - 0.2% -
VD EDHELN 59.5% 58.9% 60.7% 58.1% 61.2% 59.2% 59.9%
REZRTO. FEOMRBERNZHERLEADHo0HEAT-LNERWNETH,

2% [ RE (=2 B¥ g || BE [FEEMET

1,000 716 284 567 433 615 385

BALTEHEATLY 4.7% 4.7% 4.6% 4.6% 4.8% 5.5% 3.4%
BRASHEATLY 26.6% 25.6% 29.2% 28.4% 24.2% 25.7% 28.1%
SEIAZITNIEEALTHEA-L 6.4% 6.8% 5.3% 6.0% 6.9% 6.8% 5.7%
FYEMNSE 9 O—FLTaAT=L (FED 1.1% 1.5% — 1.4% 0.7% 1.5% 0.5%
FYEMNSE 9 O—FLTamA =L (EED 5.4% 5.9% 4.2% 4.6% 6.5% 5.9% 4.7%
FELAFIALTVSRBY AN REERIR—ChbhEREA 9.7% 6.6% 17.6% 10.6% 8.5% 10.6% 8.3%
EAT-LEIE B DAL 46.1% 48.9% 39.1% 44.4% 48.3% 44.1% 49.4%
REZOERALL. SORBERIEDIILGECANMBLEERNET A, [BEHEIR]

2% [ RE B BF iR || BE [FEE/MET
BN 1,000 716 284 567 433 615 385
(RBBPR—VYEE) BEENEHMITES 17.8% 14.8% 25.4% 18.5% 16.9% 18.7% 16.4%
HEZE—ERRATTF Y AN—ELMELCE 24.8% 25.0% 24.3% 25.4% 24.0% 24.4% 25.5%
FREE B BHIREFEAAYE L) 21.4% 24.2% 14.4% 21.0% 21.9% 21.5% 21.3%
TRECE B HAR AN R LY 17.2% 19.1% 12.3% 17.1% 17.3% 17.7% 16.4%
AR EEEAR ALY 6.1% 6.0% 6.3% 6.7% 5.3%| 5.5% 7.0%
FEFEELTLD 22.1% 21.8% 22.9% 22.6% 21.5% 21.0% 23.9%
IVRN— (T )= —b) DBEAKRELY 22.3% 17.3% 34.9% 22.9% 21.5% 24.6% 18.7%
FRICEDIENKEN 18.9% 17.7% 21.8% 19.6% 18.0% 18.9% 19.0%
A=Y KBTI ICEFIN TS 14.5% 13.4% 17.3% 14.1% 15.0% 15.4% 13.0%
I2ovI R EIZET AEBRHDLEN 28.9% 26.8% 34.2% 28.2% 29.8% 29.1% 28.6%
FHEMEEEELTNS 12.7% 13.3% 11.3% 12.0% 13.6% 13.2% 11.9%
EEToPEIE FADIAEAR 11.7% 10.3% 15.1% 12.0% 11.3% 12.8% 9.9%
TEOEERNBICEBERELS 8.9% 7.4% 12.7% 10.9% 6.2% 8.8% 9.1%
ZDih 0.7% 0.7% 0.7% 0.9% 0.5% 1.0% 0.3%
[EINGRIEEIEAR 21.0% 24.0% 13.4%1 21.7% 20.1% 20.7% 21.6%
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3) FHDRBE O EISH T HRE
Q20) REFEDELZELT. FENMALATIEER. EOLITHHDHAIEENENERNET M, (HRK2DEIR)

2K || R#F [SE 5] 2F iR || B\E |Z=Ex4ET
[EEEER 1,000| 716 284 567 433| 615 385
ﬁ*g.‘b\%*cil,'cué 44.0% 42.3% 48.2Y% 45.9% 41.6% 40.8% 49.1%
HEEDSS 4.8% 5.4% 3.2% 3.4% 6.7% 4.1% 6.0%
ﬁ%wﬁiﬁ'ﬁbﬂﬁﬁ&)é 14.6% 16.6% 9.5% 17.5% 10.9% 15.8% 12.7%
HEMNSDBEEIH AT EE 9.4% 9.4% 9.5% 6.5% 13.2% 8.5% 10.9%
KB-KEBEQZS 3.7% 3.8% 3.5% 3.0% 4.6% 3.3% 4.4%
AADREH -EFMHEEENED 28.4% 29.9% 24.6% 30.0% 26.3% 31.4% 23.6%
BHOFLUTORS 11.9% 9.8% 17.3% 12.3% 11.3% 12.8% 10.4%
HHEFIEMNESTLVD 2.3% 2.2% 2.5% 2.1% 2.5% 2.0% 2.9%
BN TERETED 1.9% 1.8% 2.1% 2.1% 1.6% 2.0% 1.8%
EEIEZTEAR 2.5% 2.5% 2.5% 1.9% 3.2% 2.8% 2.1%
=T TREAR 1.8% 2.0% 1.4% 1.9% 1.6% 2.4% 0.8%
HEOCHHIDBEE 13.5% 10.9% 20.1% 11.6% 15.9% 12.7% 14.8%
EADEEPEEITAOTLD 36.9% 35.8% 39.8% 36.5% 37.4% 37.1% 36.6%
ZDfth 0.7% 0.6% 1.1% 0.7% 0.7% 0.5% 1.0%
Q21) ATEICTEZELZEE. EOLSTBERIZZEVERNETH, [BEEIR]
2% [ RE B 2F iR [ BE [Z=E4ET
EEE 1,000 716 284 567 433 615 385
B -HETS 4.1% 3.5% 5.6% 3.9% 4.4% 3.3% 5.5%
FEAVTIT 2.9% 2.7% 3.5% 2.6% 3.2% 3.3% 2.3%
BB KE 6.8% 6.0% 8.8% 6.0% 7.9% 8.0% 4.9%
T/ L)L - BREREEE 3.1% 3.8% 1.4% 2.5% 3.9% 3.1% 3.1%
- bP- O L-AS5R-E53vY 5.4% 5.2% 6.0% 5.8% 4.8% 5.4% 5.5%
EdT & i 9.3% 8.7% 10.9% 9.9% 8.5% 8.8% 10.1%
sxill- £ - fh 3.8% 3.1% 5.6% 4.8% 2.5% 3.7% 3.9%
3 i 5.6% 5.3% 6.3% 7.9% 2.5% 4.9% 6.8%
EF-ESbE 9.0% 9.2% 8.5% 11.5% 5.8% 8.9% 9.1%
EEER el ata 8.8% 9.9% 6.0% 11.3% 5.5% 8.8% 8.8%
B EEE 7.9% 8.5% 6.3% 10.6% 4.4% 9.1% 6.0%
ENRI - & 754825 - H A & 1.2% 1.0% 1.8% 0.7% 1.8% 1.5% 0.8%
A=Y - E-F—LE G 2.1% 2.2% 1.8% 2.5% 1.6% 2.6% 1.3%
%0)1111% —h— 1.7% 1.8% 1.4% 1.4% 2.1% 2.0% 1.3%
memt 12.0% 11.2% 14.1% 11.8% 12.2% 11.9% 12.2%
ﬁFElﬁﬁ b 4.9% 4.9% 4.9% 4.8% 5.1% 4.7% 5.2%
Bl A—/\—aoE= 1.8% 1.5% 2.5% 1.6% 2.1% 1.6% 2.1%
ﬁFElr“ 0.9% 1.0% 0.7% 0.9% 0.9% 0.8% 1.0%
sR1T -5 2 10.0% 9.2% 12.0% 8.6% 11.8% 9.3% 11.2%
ILOyR-EHR-—R-ZDHEF 1.3% 1.0% 2.1% 1.9% 0.5% 1.5% 1.0%
ER-ER 4.9% 4.5% 6.0% 3.4% 6.9% 4.2% 6.0%
ﬁ&% %J?Fgﬁ Hi iR 3.2% 2.7% 4.6% 2.8% 3.7% 3.4% 2.9%
N 1.9% 1.8% 2.1% 1.6% 2.3% 2.6% 0.8%
‘/7|~r717 [BIRAIE - v EEE 5.7% 5.4% 6.3% 7.9% 2.8% 6.2% 4.9%
T—LYTL 1.4% 1.3% 1.8% 1.9% 0.7% 2.0% 0.5%
BE 3.9% 3.5% 4.9% 4.8% 2.8% 4.7% 2.6%
#4538 - i ZE 7.2% 7.1% 7.4% 6.2% 8.5% 6.5% 8.3%
[izE 588 - 3 - M 1.8% 1.5% 2.5% 1.6% 2.1% 1.1% 2.9%
BEHHA-IRILF— 4.3% 4.1% 4.9% 4.6% 3.9% 3.6% 5.5%
TENE 1.0% 1.1% 0.7% 1.1% 0.9% 0.8% 1.3%
BE-J—FEH—EX 0.8% 1.1% - 0.4% 1.4% 1.1% 0.3%
RT L FRET 3.1% 2.9% 3.5% 1.9% 4.6% 2.9% 3.4%
EE-HEES 6.6% 6.3% 7.4% 5.3% 8.3% 6.5% 6.8%
T EE-BitH—EX 1.1% 1.1% 1.1% 1.2% 0.9% 1.0% 1.3%
FIa1—RA R LOy— 1.8% 1.8% 1.8% 1.2% 2.5% 2.3% 1.0%
VY INTAVT BRAE 2.2% 1.8% 3.2% 2.6% 1.6% 2.8% 1. 3%
AMH—EZRCRE-BN) 0.6% 0.4% 1.1% 0.5% 0.7% 1.0%
=i 5.6% 6.1% 4.2% 4.9% 6.5% 6.5% 4.2%
IRT-BHER-T4YFRR 0.6% 0.7% 0.4% 0.4% 0.9% 0.7% 0.5%
TEIRTER 0.6% 0.7% 0.4% 0.5% 0.7% 0.5% 0.8%
ZDMHY—ER 1.5% 1.7% 1.1% 1.2% 1.8% 2.0% 0.8%
BT -2t - FiE 19.3% 18.2% 22.2% 19.0% 19.6% 18.7% 20.3%
Hh b 37.6% 35.5% 43.0% 36.0% 39.7% 38.4% 36.4%
Q22) JF3E., FEMNBNTEKESIZHBIEFLATLETH,
2% [ RE [SE5) B¥ B[ BE [FEMET
EEEET 1,000 716 284 567 433 615 385
MEYEATLS 4.0% 3.9% 4.2% 4.6% 3.2% 4.7% 2.9%
FATLS 9.7% 9.8% 9.5% 11.3% 7.6% 9.3% 10.4%
EE5EHNMVZ ALY 39.4% 40.1% 37.7% 43.2% 34.4% 41.1% 36.6%
HEYLATLVEL 21.4% 21.5% 21.1% 19.2% 24.2% 20.2% 23.4%
FATLEL 25.5% 24.7% 27.5% 21.7% 30.5% 24.7% 26.8%
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Q23) FH#IZF, TEHSFLLSIERBEERCEEICRDTEOL L ERET M.
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2K || R#F B 2F iR || B\E |Z=Ex4ET
IEEEESR 1,000]| 716 284 567 433l 615 385
?75 VTIELLY 2.8%)| 3.2% 1.8% 2.5% 3.2% 2.9% 2.6%
FHRIAELZT LD THNEFNTIFLL 21.2% 21.8% 19.7% 20.5% 22.2% 20.3% 22.6%
FEAFELTWVEITIE, ESBZEICFLTIELLY 19.8% 19.8% 19.7% 20.8% 18.5% 21.5% 17.1%
FExHZFALTIEL ALY 7.7% 7.7% 7.7% 9.3% 5.5% 7.6% 7.8%
[T LYY P AR 48.5%'| 47.5% 51.1% 46.9% 50.6% 47.6% 49.9%
FHRIZIF. CEEHILLIERBELRLBECRVODTESW=WLERWET A, BEER)
= ER, |JEERAL
/A}gﬁ/ s = NIEYE
sy | 2B/ |2nms| sma | SEN | ARL RORE gy
A#FEE | F/&E8 FEERER el = 25 /\"—“|~7 &
EEECHSOME Lk BEE) |JLsSAR)
[2EEER 1,000 404 46 121 80 32 174 99 44
FRWDTIELLY 2.8% 3.5% - 4.1% 2.5% 6.3% 1.1%]  2.0%]  2.3%
FEAFETIOTHNIEFAOTIELLY 21.2% 22.5% 19.6% 27.3% 18.8% 31.3% 16.1%|  20.2%| 13.6%
FHAFLEL TV ITIE, ESBZEICTEDTIELL 19.8% 19.6% 21.7% 22.3% 21.3% 12.5% 19.5%| 18.2%| 20.5%
’f’é*‘ﬂ-axu‘clibmu 7.7% 10.6% 6.5% - 8.8% - 8.0%  7.1%] 6.8%
[EIREENE AR 48.5% 43.8% 52.2% 46.3% 48.8% 50.0% 55.2%] 52.5%| 56.8%
Q24) FEMNBARSNESILBLEETBELLTEALES. BRRLETH,
1. HAEDOELATE 2 | R#F B 2F R || BE [Z=E4ET
[2EEER 1,000 716 284 567 433 615 385
B 56.0% 53.1% 63.4% 54.9% 57.5% 56.4% 55.3%
EBLELHLZ ALY 43.0% 45.7% 36.3% 43.7% 42.0% 42.3% 44.2%
Bt 1.0% 1.3% 0.4% 1.4% 0.5% 1.3% 0.5%
2 MBOKRIE 2% [ RE B 2F B[ BHE [FEMET
EIEEEST 1,000 716 284 567 433 615 385
B 32.7% 31.1% 36.6% 31.9% 33.7% 31.9% 34.0%
EELEEHVZELY 64.0% 65.1% 61.3% 64.9% 62.8% 63.6% 64.7%
Bxt 3.3% 3.8% 2.1% 3.2% 3.5% 4.6% 1.3%
3 MBEDSLF/INE 2% [ RE B 2F B[ & [FEMET
EIEEEST 1,000 716 284 567 433 615 385
B 45.2% 42.2% 52.8% 46.2% 43.9% 45.5% 44.7%
EELEEHVZELY 52.0% 54.2% 46.5% 51.3% 52.9% 51.1% 53.5%
Bxt 2.8% 3.6% 0.7% 2.5% 3.2% 3.4% 1.8%
4. |EOP/IZE 2K [ RE B 2F B[ & [FEMET
EH 1,000 716 284 567 433 615 385
Zhk 16.8% 15.1% 21.1% 16.0% 17.8% 17.1% 16.4%
EE5EHLVZ ALY 67.8% 68.2% 66.9% 68.1% 67.4% 66.8% 69.4%
Bt 15.4% 16.8% 12.0% 15.9% 14.8% 16.1% 14.3%
5 RSBV Fr—f 2% [ RE B35 BF A EE N N
B2 1,000 716 284 567 433 615 385
’Em 9.2% 9.5% 8.5% 9.3% 9.0% 10.1% 7.8%
EHLEHNZ ALY 59.2% 58.4% 61.3% 58.9% 59.6% 58.2% 60.8%
}i*]‘ 31.6% 32.1% 30.3% 31.7% 31.4% 31.7% 31.4%
6. BlEXDHVERHIZE 2% [ RE B35 BF B || & [FEMET
EIEEET 1,000 716 284 567 433 615 385
Bk 28.5% 26.3% 34.2% 28.0% 29.1% 28.8% 28.1%
EE5EHLZ ALY 67.3% 68.9% 63.4% 67.5% 67.0% 65.7% 69.9%
Rt 4.2% 4.9% 2.5% 4.4% 3.9% 5.5% 2.1%
1. BRAHEE 2% [ RE B35 BF B || & [FEMET
EIEEET 1,000 716 284 567 433 615 385
Bk 60.3% 56.6% 69.7% 59.6% 61.2% 59.3% 61.8%
S R AR 36.5% 39.9% 27.8% 37.0% 35.8% 36.6% 36.4%
Bt 3.2% 3.5% 2.5% 3.4% 3.0% 4.1% 1.8%
8. hANFKES 2% [ RE [SE5) BF B[ BE [FEMET
EIEEET 1,000 716 284 567 433 615 385
Bk 62.0% 59.4% 68.7% 60.1% 64.4% 60.3% 64.7%
EE5EHNZ ALY 34.3% 36.2% 29.6% 35.6% 32.6% 35.1% 33.0%
Bt 3.7% 4.5% 1.8% 4.2% 3.0% 4.6% 2.3%




Q25) FHONEXABDOHMLLENEEESHRIFEDLILHRIEELES D,

2K || R#F B 2F iR || B\E |Z=Ex4ET
IBEEE 1,000 716 284 567 433 615 385
AAITEETVADTHEIZRAELEL 45.4% 47.1% 41.2% 44.4% 46.7% 44.2% 47.3%
BR CIETEDBREFANLINERIFLEL 22.0% 21.6% 22.9% 22.8% 21.0% 20.8% 23.9%
EALGERDARAICHEETD 20.9% 18.3% 27.5% 22.0% 19.4% 22.4% 18.4%
ALICZDRETILDHARS 8.9% 9.5% 7.4% 8.3% 9.7% 9.8% 7.5%
FRELEEN A IRT A LSBT S 1.1%:| 1.3% 0.7% 0.9% 1.4% 1.0% 1.3%
AEFEFESED - - — - — - -
Fr) 7 AA—ORBERICEVEDES 0.4% 0.4% 0.4% 0.2% 0.7% 0.2% 0.8%
ZTHLEIZALWEDES 1.0% 1.4% - 1.2% 0.7% 1.5% 0.3%
ZDfth 0.3% 0.4% - 0.2% 0.5% 0.2% 0.5%

Q26) HEIEFEOUFIAELTOINDLIZDODWTENZEHET D,
2 [ R#H 5553 I5E2 R RE [Z=x/ET

[2EEER 1,000 716 284 567 433 615 385
HETAHTEEHTIEHEELTELED TIELLY 52.8% 51.5% 56.0% 56.1% 48.5% 52.4% 53.5%
XYUT7EEBELTEEBELTELL 19.5% 19.8% 18.7% 18.5% 20.8% 19.5% 19.5%
BRICELE-BEAZEELTVNIEER B THSTEELL 6.4% 7.0% 4.9% 4.4% 9.0% 7.0% 5.5%
WIhIEAE, —E—HDF EA->TIFLLY 1.1% 1.1% 1.1% 1.1% 1.2% 0.8% 1.6%
FEIARO-DHES, EFABEBEATELL 20.2% 20.5% 19.4% 19.9% 20.6% 20.3% 20.0%

Q27) FH#IE KB/ KRZRICELLNOBESNTLET A,

2 [ R#H 5553 I5E2 R RE [=x/ET

[2EEER 1,000 716 284 567 433 615 385
HEILES 66.6% 65.6% 69.0% 65.1% 68.6% 67.6% 64.9%
BENCAESLOEBEFE) N DES 33.4% 34.4% 31.0% 34.9% 31.4% 32.4% 35.1%

Q28) MEEZIFFHICEHTIZR>TETIELLWEE>TWWETH, [EREDRESRETE]
2% RE B BF B[ BH&E [FEMET

EIE 334 246 88 567 433 199 135
BE-oTL\% 8.1% 8.5% 6.8% 5.3% 4.6% 6.0% 11.1%
EEomEVZIE. BoTLVS 33.8% 35.8% 28.4% 13.6% 15.7% 33.2% 34.8%
EEoMEVZIE, BoTULVELY 28.4% 26.4% 34.1% 26.1% 32.1% 31.7% 23.7%
BoTULVALY 29.6% 29.3% 30.7% 55.0% 47.6% 29.1% 30.4%

Q29) FHDOA#KXPCHERICRFEN AR o115E . HELLVLEBWVES D,
2 [ X5 (S5 BF R HE [Fx4ET

EE 1,000 716 284 567 433 615 385
HELZLY 5.0% 4.9% 5.3% 5.3% 4.6% 5.0% 4.9%
EEMEVNSEHBELELY 14.5% 14.1% 15.5% 13.6% 15.7% 16.9% 10.6%
EEoMEVNSEHBELIELY 28.7% 26.5% 34.2% 26.1% 32.1% 28.1% 29.6%
HELIGL 51.8% 54.5% 45.1% 55.0% 47.6% 49.9% 54.8%

Q30) L. FHEANEZINT  ARENFLLITEREFLLIIBE . BRLET M,
1 A% RFREEZOEFZELT, SBFHOH#IGERL 2 [ X5 (S5 B2 iR HE [Fx/4ET

EEEE 1,000 716 284 567 433 615 385
DR 325% 31.1%| 35.9%| 31.4%| 33.9%] 343% 29.6%
EEOMNEVZEBERTS 435%[  44.4%  41.2%|] 44.1%]  42.7%|  43.1%  44.2%
EEHMEVNZEBRLAN 176%(  17.6%|  17.6% 17.3%]  18.0%|| 17.1%  18.4%
BRLaL 6.4% 6.8% 5.3% 7.2% 5.3% 5.5% 7.8%
[(ER+EEAEVSEH BROET 76.0% 75.5% 77.1% 75.5% 76.6% 77.4% 73.8%
2 AT (FEFRPLTC—FDEEEXISEHFE 2% [ RE [SE) ¥ IR BHE [=%457
EEEE 1,000 716 284 567 433 615 385
DR 8.1% 8.1% 8.1% 7.9% 8.3% 7.8% 8.6%
EEOMNEVZEBERTS 30.2% 31.6% 26.8%|| 33.2%  26.3%|| 280%  33.8%
EBLNEVZFERLEN 32.8% 31.7% 35.6% 31.9% 33.9% 32.5% 33.2%
I ARAR 28.9% 28.6% 29.6% 27.0% 31.4% 31.7% 24.4%
[BER+EEAEVSE BROET 38.3% 39.7% 34.9% 41.1% 34.6% 35.8% 42.4%
3. AF¥REOCEMPRICEZ L CHBLESZOVELEWFE [ 26 [ KX\ [SE5) BF IR BE (=457
EEEET 1,000 716 284 567 433 615 385
BHTS 12.8% 12.4% 13.7% 13.9% 11.3% 13.0% 12.5%
ELOMEVZTERTS 41.2%|| 406%| 426%| 43.4%] 383%| 37.0%  46.5%
EBLNEVZFERLEN 27.0% 28.1% 24.3% 23.6% 31.4% 28.8% 24.2%
I AR 19.0% 18.9% 19.4% 19.0% 18.9% 20.3% 16.9%
[(BER+EEoAEVSE BROET 54.0% 53.0% 56.3% 57.3% 49.6% 50.9% 59.0%
4. FREEZEHSD . PILINAPOIRIELRE — B G I B H1E T 2% [ RE [SE5) BF IR BE (=457
EEEET 1,000 716 284 567 433 615 385
DR _ 4.6% 4.9% 3.9% 3.5% 6.0% 5.0% 3.9%
ELOMEVZTERTS 20.1% 21.8% 15.8% 18.2% 22.6% 19.7% 20.8%
EBLNEVZFERLEN 33.6% 32.3% 37.0% 32.3% 35.3% 32.7% 35.1%
Bl 41.7% 41.1% 43.3% 46.0% 36.0% 42.6% 40.3%
[ER+EELAEVSE) BRO AT 24.7% 26.7% 19.7% 21.7% 28.6% 24.7% 24.7%
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4) FHOKZEAFFOZREE
Q31) FHOKFEUT. EDLIL

CEEERLELRD. [EHUER]

A [ R3] B 2F iR || B\E |Z=Ex4ET
EEE 1,000 716 284 567 433 615 385
AEZEOFHER 18.8% 17.2% 22.9% 18.0% 19.9% 17.9% 20.3%
AEQHBELREE 26.5% 26.0% 27.8% 24.3% 29.3% 26.2% 27.0%
XEDITSUK 18.9% 18.6% 19.7% 18.9% 18.9% 18.0% 20.3%
AFEDARFE 6.5%| 6.3% 7.0% 6.2% 6.9% 7.0% 5.7%
AEOEEH 11.0% 11.0% 10.9% 11.5% 10.4% 10.7% 11.4%
ERIRETELAZOEETHSL L 14.5% 13.5% 16.9% 10.8% 19.4% 13.2% 16.6%
FRERI SRRV K P THSC & 15.2% 14.1% 18.0% 17.3% 12.5% 12.8% 19.0%
FHEICHTLIHBEOEEERDBRS 7.0% 7.1% 6.7% 5.6% 8.8% 6.3% 8.1%
| FHDQEBRASEDIZEINESH 28.9% 28.1% 31.0% 27.5% 30.7% 28.8% 29.1%
RZDIHAPZEDE 19.3% 16.9% 25.4% 17.1% 22.2% 18.7% 20.3%
HEZICHNDERTAT 8.6% 7.7% 10.9% 6.9% 10.9% 8.5% 8.8%
AEDHFERISLDHEF T 3.1% 3.1% 3.2% 2.6% 3.7% 2.9% 3.4%
ZDfith 0.4% 0.6% - 0.7% - 0.2% 0.8%
KEZEVIEFRICEE TV EBIZEELECEIEEL 33.2% 33.7% 32.0% 35.8% 29.8% 35.9% 28.8%
Q32) FEMNKZEREREZTHRIC. REFEIRT L L CIHBEEIZEDEESTHRLELIL,
EL RER BE [ BF IR BE [ZFE/MET
668 475 193 364 304 394 274
h\?&LJEﬁl,f— 9.0% 8.4% 10.4% 9.9% 7.9% 9.1% 8.8%
HEEEEHLE 48.2% 48.6% 47.2% 49.5% 46.7% 45.9% 51.5%
HEYSFHRLEL ST 32.9% 32.4% 34.2% 32.4% 33.6% 35.3% 29.6%
2<{EHRLEI T 9.9% 10.5% 8.3% 8.2% 11.8% 9.6% 10.2%
Q33) KEDFEBEBICALT. REMERILI-CEF1DEFEREULESW, [FI Tl EE 12 ERT 51 EMZLI-ARE]
21K R¥R B 2F B[ BH&E [FEMET
EIEEEST 382 271 111 216 166 217 165
FERC S DFARE 34.6% 32.5% 39.6% 31.0% 39.2% 35.5% 33.3%
FECLDORBE 13.9% 13.7% 14.4% 13.9% 13.9% 15.7% 11.5%
FEC DT ER 22.0% 24.7% 15.3% 22.2% 21.7% 19.8% 24.8%
FREBEDT Y% (2EMLGLTESR) 18.8% 19.2% 18.0% 21.8% 15.1% 19.4% 18.2%
FRBEDTEL GhBHLTER) 2.9% 3.7% 0.9% 4.2% 1.2% 2.3% 3.6%
XYV TF A — DB EOTEE 5.8% 4.4% 9.0% 5.6% 6.0% 6.0% 5.5%
ZDih 2.1% 1.8% 2.7% 1.4% 3.0% 1.4% 3.0%
Q34) Higl=ld. FHOBEELEEDLSICEMBLEL=D, [FEHEIR]
2K [ RE B 2F B[ BHE [FEMET
EIE3 1,000 716 284 567 433 615 385
FERIR 47.0% 45.9% 49.6% 47.4% 46.4% 48.8% 44.2%
EEEES 67.8% 67.7% 68.0% 67.7% 67.9% 66.8% 69.4%
EEXICIED) 5.7% 5.6% 6.0% 6.3% 4.8% 7.0% 3.6%
BEE(ESH) 24.8% 25.4% 23.2% 26.5% 22.6% 24.9% 24.7%
Fao— () 4.1% 3.4% 6.0% 4.4% 3.7% 4.7% 3.1%
%&iﬁ*n—*/(EFéﬁ) 4.6% 5.2% 3.2% 5.1% 3.9% 4.2% 5.2%
HRXBAN-DXE 8.2% 7.3% 10.6% 8.5% 7.9% 8.6% 7.5%
FEIABETRENEES 2.7% 2.8% 2.5% 2.1% 3.5% 3.1% 2.1%
ZDfth 0.9% 1.0% 0.7% 1.1% 0.7% 1.0% 0.8%
Q35) FHIZHhEZEORELAHYETH.
2% [ RE B35 BF A EE N
EIEEET 1,000 716 284 567 433 615 385
[EIR) 23.7% 23.6% 23.9% 22.0% 25.9% 24.9% 21.8%
[ 76.3% 76.4% 76.1% 78.0% 74.1% 75.1% 78.2%
5) F#EDazIa=Hs— 30—
Q36) EFEFE. AV — I~77}-/0)ﬁ':ﬁﬁc,RL’JL\‘C}oKKU_éL\
2% [ RE B35 BF B || & [FEMET
EEEET 1,000 716 284 567 433 615 385
AIRERF> TS 62.4% 62.3% 62.7% 60.8% 64.4% 63.4% 60.8%
ATLybEEH->TWLS 1.5% 2.0% 0.4% 2.1% 0.7% 1.6% 1.3%
AIREFTLVRD2EEHS 9.9% 11.2% 6.7% 10.1% 9.7% 11.7% 7.0%
HIT—%H->TLS 21.0% 18.7% 26.8% 21.2% 20.8% 18.2% 25.5%
HI5—=EB8TLybD2EHS 3.7% 4.1% 2.8% 4.4% 2.8% 3.3% 4 4%
WIFnEFESTLVELY 1.5% 1.8% 0.7% 1.4% 1.6% 1.8% 1.0%
Q37) NBEDFHED—FBDOIZ 2= —23Y—ILIZENTITH,
2% [ RE [SE5) BEF B[ BE [FEMET
EIEEET 1,000 716 284 567 433 615 385
FEiE (FacetimePTVEEEL) 14.8% 17.3% 8.5% 16.6% 12.5% 15.9% 13.0%
A—IL(RRKR, HST—) 33.4% 34.1% 31.7% 33.3% 33.5% 32.0% 35.6%
LINE(LINEBFFED) 48.8% 45.4% 57.4% 47.1% 51.0% 48.1% 49.9%
2h4F 0.2% 0.3% - 0.2% 0.2% 0.2% 0.3%
PCA—JL 1.2% 1.3% 1.1% 1.6% 0.7% 1.5% 0.8%
T —2—)L 0.5% 0.4% 0.7% 0.5% 0.5% 0.8% -
Facebook (Messenger &%) 0.2% 0.3% — 0.4% - 0.2% 0.3%
Z®Dith SNS 0.9% 1.0% 0.7% 0.4% 1.6% 1.3% 0.3%

Copyright (C) 2017 Mynavi Corporation 14P



1) FHOBEESH~DOMEHY F-ZiE KA EEEE B (B 8- BF—~BFEEOREAEE)
Q1) FHEOGBEERIZ. EFOREELLHYETH,

2K [REF|-BF| RE-R ([B5F-BF| B5H-8
EEEE 1,000 411 305 156 128
2VLELLHD 29.9% 30.4% 31.5% 26.9% 28.1%
B AB S 50.4% 48.9% 45.9% 55.8% 59.4%
EEHEHLVZ ALY 14.9% 16.3% 17.0% 11.5% 9.4%
HEYBIDLAELY 3.8% 2.7% 4.9% 5.1% 3.1%
Fof=<BEDAELY 1.0% 1.7% 0.7% 0.6% -
SVED+ELAHEDEET 80.3% 79.3% 77.4% 82.7% 87.5%
Q2) HEDHT, FHERBEEIC DO TRLEGEINDIDIEELE=TIA,
2K [REF|-BF| REF-R ([BFE-BF| B5-18
I2EEE 1,000 411 305 156 128
X3 28.0% 38.7% 15.1% 28.8% 23.4%
(=% 5] 68.1% 57.9% 81.0% 66.0% 72.7%
FHEO R B/ Ihk 2.5% 1.5% 2.3% 4.5% 3.9%
FHOERXE 0.3% 0.2% 0.7% - -
ZDfth 1.1% 1.7% 1.0% 0.6% -
Q3) FHEEENLKIGEETHERVET D,
2K [REF-BF| REF-R ([BFE-BF| B5-18
I=2EEE 1,000 411 305 156 128
LLEEETD 24.9% 17.0% 21.6% 40.4% 39.1%
EELMNESEEEEFT D 39.5% 40.1% 36.4% 36.5% 48.4%
HEYFEZFLEL 32.7% 39.7% 37.7% 21.8% 11.7%
Fof<FEELALY 2.9% 3.2% 4.3% 1.3% 0.8%
[(ELFEELMNEVNSE)FEETEDAET 64.4% 57.1% 58.0% 76.9% 87.5%
Q4) FHEORBICREEEICET 2 0YEYIZDODNWTHRENERERIFEDEETOAELED,
1. ABLEBICOWLWTHHEZ TS 2K [REF-BF| REF-R ([B5F-BF| H5-18
BEEE 1,000 411 305 156 128
HLHb 10.3% 7.1% 9.2% 12.2% 21.1%
BLHd 45.2% 45.3% 41.6% 43.6% 55.5%
HEYLELY 31.5% 31.4% 34.1% 34.0% 22.7%
Fo{ELY 13.0% 16.3% 15.1% 10.3% 0.8%
[(EHKTBR)HED0EE 55.5% 52.4% 50.8% 55.8% 76.6%
2. BeSHEFITTA-0IZ5EERK 2K [REF|-BF| REF-R ([B5F-BF H5-18
BEEE 1,000 411 305 156 128
KHLHb 8.6% 6.1% 5.9% 12.8% 18.0%
BLrHD 33.0% 33.8% 29.2% 30.1% 43.0%
HEYELY 39.8% 39.7% 41.0% 41.7% 35.2%
Fof=L{AY 18.6% 20.4% 23.9% 15.4% 3.9%
[(KK+ER)HEDEE 41.6% 39.9% 35.1% 42.9% 61.0%
3. HPDHEDANBFRE-BE) ICDWVTEET 2K [REF|-BF| REF-R ([BF-BF| #5-18
BEEE 1,000 411 305 156 128
KLHb 10.9% 9.5% 7.5% 14.7% 18.8%
BLrHD 44.3% 41.6% 42.0% 51.3% 50.0%
HEYELY 31.5% 32.8% 31.8% 28.8% 29.7%
Fof=<{ELY 13.3% 16.1% 18.7% 5.1% 1.6%
[(KK+ER)HEDEE 55.2% 51.1% 49.5% 66.0% 68.8%
4. FBEESFHEN OO THELMEEICDOLTEZREK 2K [REF|-BF| REF-R ([BF-BF| H5-18
BT 1,000 411 305 156 128
KHb 14.7% 11.2% 10.2% 23.1% 26.6%
BA®hb 51.8% 47.4% 52.5% 55.1% 60.2%
HEYELY 23.3% 28.0% 24.6% 17.9% 11.7%
Fof=L{AY 10.2% 13.4% 12.8% 3.8% 1.6%
[(KK+ER)HEDEET 66.5% 58.6% 62.7% 78.2% 86.8%
5 EQFSBAEPLERDHEERICTHRVTRLLNGEEZT D £F ||R#F-BF| RIF-R [BR-EF| HH-8
BEEE 1,000 411 305 156 128
KHb 8.2% 6.6% 6.9% 12.2% 11.7%
BA®hb 42.3% 38.2% 43.3% 45.5% 49.2%
HEYELY 34.2% 35.5% 31.1% 35.3% 35.9%
Fof=L{AY 15.3% 19.7% 18.7% 7.1% 3.1%
[(KK+ER)HEDEET 50.5% 44.8% 50.2% 57.7% 60.9%
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6.é;—xﬁt"c‘i&iﬁéhémwéﬁﬁéI:’DL“CEE’&T% £fF (R\-BF| KF-B [BHR-SF 88518

EEEE 1,000 411 305 156 128
IXEY) 8.0% 5.4% 6.9% 12.8% 13.3%
BaHd 41.7% 37.7% 36.7% 51.3% 54.7%
HEYLL 34.9% 39.7% 35.1% 26.9% 28.9%
Fof=KHL 15.4% 17.3% 21.3% 9.0% 3.1%
[(EL+BR)BHEDEET 49.7% 43.1% 43.6% 64.1% 68.0%
7. SEEEC DL TOEH KR EFHRE R 2K [R#F-BF| RE-R (|B5-BF| B5-8
I=2EEEN 1,000 411 305 156 128
FHb 11.8% 9.7% 8.2% 16.7% 21.1%
BR®Hb 47.7% 46.2% 43.6% 54.5% 53.9%
HEYLL 28.6% 30.4% 30.5% 24.4% 23.4%
Fof=L{AY 11.9% 13.6% 17.7% 4.5% 1.6%
[(LK+EXHEDEE 59.5% 55.9% 51.8% 71.2% 75.0%
8. FOBEICTUR—LI=DMEL 2K [REF-BF| REF-R ([B5FE-BF B5-8

EH 1,000 411 305 156 128
FHb 13.8% 10.5% 11.8% 18.6% 23.4%
BR®Hb 44.8% 44.8% 41.0% 51.3% 46.1%
HEYLL 28.1% 30.9% 27.5% 21.8% 28.1%
Fof=<{AY 13.3% 13.9% 19.7% 8.3% 2.3%
[(KL+BER)BHEDEET 58.6% 55.3% 52.8% 69.9% 69.5%
9. EORXOEBER (- EK 2K [REF|-BF| REF-R ([B5FE-BF| #55-18
BEEE 1,000 411 305 156 128
KLHb 14.3% 11.4% 11.8% 17.9% 25.0%
BLHd 46.4% 45.3% 43.3% 53.2% 49.2%
HEYLLY 26.0% 29.0% 25.9% 20.5% 23.4%
Fof={ELY 13.3% 14.4% 19.0% 8.3% 2.3%
[(EHKTBR)HE0EE 60.7% 56.7% 55.1% 71.1% 74.2%
10. DR EITHNEEL ST EK 2K [REF|-BF| REF-R ([B5F-BF| H5-18
BEEE 1,000 411 305 156 128
KLHb 16.4% 14.6% 11.8% 22.4% 25.8%
BAa®hb 39.5% 36.7% 40.7% 44.9% 39.1%
HEYLELY 24.6% 28.5% 22.3% 19.9% 23.4%
Fo{ELY 19.5% 20.2% 25.2% 12.8% 11.7%
[(EHKTBR)HE0EE 55.9% 51.3% 52 5% 67.3% 64.9%

Q5) FHEMSORFEHER TR, RELBROERNELS_LEHYELID,
£k [|R3F-BF| RF-1R [[BR-BF| BH-11

BEEE 1,000 411 305 156 128
BELRENZL BREMNICRBENERZEEI SEENE O 9.2% 10.9% 8.2% 9.0% 6.3%
EL3ENZ ERNICBEROERZES 3 5 NG o 11.4% 12.7% 13.4% 3.8% 11.7%
RERTHALIENZH oI 44.8% 38.7% 44.9% 57.1% 49.2%
ZHZH  ERDNEL LSS N 34.6% 37.7% 33.4% 30.1% 32.8%
Q6) FHEAOFBIIELLT, ARSNEITEIZEVELD [EEEIR]
2K [REF|-BF| REF-R ([BF-BF| BH5-18
BT 1,000 411 305 156 128
BENETERBEPEARELE) 56.7% 55.0% 53.8% 62.2% 62.5%
BEHAXER—YDBEALE) 64.4% 61.6% 60.3% 72.4% 73.4%
BENERE GEGRRIPZTOMERRNEBDI-HDEH) 32.1% 31.1% 33.1% 31.4% 33.6%
BRYAORBIERY AL THREFRHNDS 9.4% 8.5% 8.5% 12.8% 10.2%
HYBELDHEREL THEHRIBEEITS 3.6% 3.9% 3.0% 5.1% 2.3%
FHROBEAHNEFIED 9.0% 6.8% 7.9% 9.6% 18.0%
FHOBEZEPLIVR)——FDFEI 8.2% 9.2% 6.6% 7.7% 9.4%
EXABRDOMBEFIES 2.3% 2.4% 1.0% 2.6% 4.7%
EEXEEZFED 6.4% 7.8% 4.9% 5.8% 6.3%
REEXZOHRB X IELIFT—(XZE-ERMF#) IS5 2.4% 2.2% 3.0% 2.6% 1.6%
BRRHMYEWDEHEZFHICEN 2.0% 2.7% 2.3% - 1.6%
v )T A—ORBE~NDENEHLE 0.7% 1.2% 0.7% - -
FEIZTD(RIT)TE~DBEWVEDLE 0.3% 0.2% 0.7% - -
SREEFHEPEESEICRT 0.5% 0.2% 1.0% 0.6% -
SR EHRAT— ATREICTL 0.1% 0.2% — - -
ZDfth 0.5% 0.5% 0.7% 0.6% -
FICITEIL TULVERLY 21.9% 25.8% 24.9% 15.4% 10.2%
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Q7 FHEADOBBXELLTHREN-EBRUIEEZTOELED,

2k |RF-BF| RE-E [BR-BEF| #5118
21K 1,000 411 305 156 128
DELLD B R -H-8E)EEIANESEEL. TRAESTHA 39.6% 41.1% 44.9% 28.2% 35.9%
(BEGLD B RA—Y U BE)ZESAOELEEL. FRABS THA 3.4% 4.1% 3.0% 3.2% 2.3%
IWELED (B R—YV-#-8E) ZHE-AEATELNS R - 3.5% 4.4% 3.3% 2.6% 2.3%
WELHED (Bl R—V-#-8E)Z—EICEATEVNSZ - 37.6% 31.4% 31.1% 55.8% 50.8%
ISR EITTo TV 15.9% 19.0% 17.7% 10.3% 8.6%
Q8) FEEIDEALL TFHEICMEBIEVWEREREZLESLY, [#’E%ﬂz:_#ﬁ"
2k |RF-BF| RE-E [BR-BF| #H-18
IETEZE: 1,000 411 305 156 128
TOEICYERE ERERELGE R EDEIK 39.0% 37.2% 33.8% 48.7% 45.3%
BERNIBRE M E L E TR ED & 11.6% 9.7% 9.8% 19.9% 11.7%
BREBRE-I7AFT NN TIoF— 8.5% 7.3% 8.5% 9.0% 11.7%
REL 2.0% 2.7% 2.3% 1.3% -
NEREETE 1.6% 1.9% 1.6% 1.9% -
MBA 1.0% 0.5% 2.0% 1.3% =
FET 1.3% 1.9% 0.7% 1.3% 0.8%
EEL-THREL 2.0% 2.9% 1.0% 2.6% 0.8%
RTZEERIEEEE 0.7% 0.5% 0.7% 1.3% 0.8%
%ttﬁ%x%l-: AEEETFT 2.4% 3.2% 2.3% 1.9% 0.8%
RN 1.1% 1.2% 1.6% 0.6% -
HERRFELE 1.6% 1.7% 2.3% 0.6% 0.8%
BHFRER LSBT NELTEE) 1.5% 0.7% 2.3% 1.9% 1.6%
EEREHK (Eah-EXE-FEL - BREEATLE) 6.5% 3.2% 10.2% 7.1% 7.8%
REL 2.7% 1.5% 5.9% 1.3% 0.8%
WERTE 1.4% - 2.6% 0.6% 3.9%
e R 8.4% 8.3% 10.2% 6.4% 7.0%
ZDfh 2.7% 2.4% 2.3% 1.9% 5.5%
[ETEAR 40.1% 44.8% 39.3% 34.0% 34.4%
Q9) FHOMBEEFD-HNERAEZIKSMETHELTELTELVNERSTLVET A,
1. B8 (EHEED) 2K [REF-BF| REF-R ([B5F-BF| #5-18
BEEE 1,000 411 305 156 128
9,999 HLLTF 9.5% 9.2% 10.8% 6.4% 10.9%
10,000~ 49,999 27.5% 25.8% 25.9% 28.8% 35.2%
50,000~99,999 19.7% 18.0% 15.7% 28.2% 24.2%
100,000~ 199,999 27.4% 29.4% 29.5% 26.3% 17.2%
200,000 ~299,999 6.1% 5.4% 7.9% 3.8% 7.0%
300,000 ~ 399,999 3.4% 4.6% 2.3% 3.8% 1.6%
400,000 ~499,999F - - - - -
500,000 LAE 6.4% 7.5% 7.9% 2.6% 3.9%
[FtogE (B 114,856 132,163 122,019] 81,379 83,016
2. RERDEH - i5H 2K [REF|-BF| RE-R ([BF-BF| #5-18
EH 1,000 716 284 567 433
9,999 HLLTF 5.5% 5.8% 6.6% 2.6% 5.5%
10,000~ 49,999 19.6% 19.0% 16.1% 17.9% 32.0%
50,000~99,999 35.7% 32.4% 31.8% 50.0% 38.3%
100,000~ 199,999 30.6% 32.1% 35.7% 23.7% 21.9%
200,000 ~299,999F 4.8% 5.6% 6.2% 3.8% -
300,000 ~ 399,999 1.2% 1.7% 1.0% 0.6% 0.8%
400,000 ~499,999 - - = - -
500,000 1 E 2.6% 3.4% 2.6% 1.3% 1.6%
[FtogE (B 90,168] 93,926] 102,048 74,776] 68,555
3. BIMBER 2K [RF|-BF| RE-R ([BF-BF| H5-18
BEEE 1,000 716 284 567 433
9,999 HLLTF 18.1% 19.2% 18.7% 16.0% 15.6%
10,000~49,999F 22.6% 21.4% 16.4% 30.8% 31.3%
50,000~99,999 18.4% 18.7% 16.1% 21.8% 18.8%
100,000~ 199,999 20.8% 20.7% 25.9% 12.8% 18.8%
200,000 ~ 199,999 6.5% 7.1% 5.9% 7.7% 4.7%
300,000 ~ 399,999 4.9% 4.1% 7.2% 4.5% 2.3%
400,000 ~499,999 0.4% 1.0% - - -
500,000 L1 E 8.3% 7.8% 9.8% 6.4% 8.6%
[(EHEE (ER:A) 149,520 119.621] 222.241] 107,186] 123,836
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2) FHOBBEBIRT~ O A
Q10) FHOMBEDIRFEICOVWTIHFMTT H,

] 2K [REF|-BF| RE-R ([B5F-BF| B5H-8
IEEEE 1,000 411 305 156 128
£LEH- TS 10.1% 9.0% 10.2% 12.2% 10.9%
FLECHHLTLS 49.1% 48.7% 45.6% 48.1% 60.2%
pEYEIHELY 35.4% 36.7% 36.4% 36.5% 27.3%
For=LFIHE L 5.4% 5.6% 7.9% 3.2% 1.6%
[(FLFZFZZFD)HOTLWEDEET 59.2% 57.7% 55.8% 60.3% 71.1%
Q1) FHEOMBESRENEDLSHRRIZHIESELTTH,

2K [REF|-BF| REF-R ([BFE-BF| BH5-18

EEEE 1,000 411 305 156 128
AZEEELLMRE 13.8% 15.6% 12.5% 10.9% 14.8%
ZOELWNEE 51.7% 49.1% 53.1% 55.1% 52.3%
ZORRIRE 29.8% 30.9% 27.9% 28.8% 32.0%
AU E YASE 4] 4.7% 4.4% 6.6% 5.1% 0.8%
(KE+ZD)BLWMVEEDSE 65.5% 64.7% 65.6% 66.0% 67.1%

Q12) FEROMBEIDORN (AT a—IL)EZHFMTTH,

_ 2K [REF-BF| REF-R ([BFE-BF| B5-18
I2EEE 1,000 411 305 156 128
F<LEIH-TLNVS 6.3% 5.8% 6.6% 8.3% 4.7%
ZFCZFHOTLS 43.7% 43.8% 41.6% 42.9% 49.2%
HEYESELY 39.9% 41.6% 36.7% 41.0% 40.6%
Fol=<{HLHL 10.1% 8.8% 15.1% 7.7% 5.5%
[(EFZFZZED)H-TWEDEET 50.0% 49.6% 48.2% 51.2% 53.9%

Q13) WEEEDHBEBI OV TH> TN HEDEHYET b, HIERIR]

2% RE A7 SEE|EE AT BEE
ORI SRR TR E RS — - " - 2t
BEEOERIC = TE ETEEICA o 9 0 0
ERIDOIA | HLEL XD HHRE B S 8634 5554  S34n 600 602

EE-ETEENHAIHLY HETEZTEHNTED 50.2% 49.4% 47.9% 55.8% 51.6%
FXEHNEHFIOH1HTHS 40.6% 40.9% 37.0% 42.3% 46.1%
SRR MEBTO (IO —%0) BREREIA I BALTEHE5<H5 29.7% 27.3% 26.2% 37.2% 36.7%
BETEFASTRRELLED IR B ADKZEHIAHD 34.0% 31.6% 27.2% 45.5% 43.8%
13—y ISR LURICS T 5 EAEZ TS 36.1% 32.8% 31.8% 44.2% 46.9%
DECHLTAU -y TERRAEERSERVESICEEINTLS 15.9% 14.4% 13.8% 21.8% 18.8%
EREORAICET ZEHICEBEEREL BN O REETORATELDD 28.3% 24.1% 23.3% 41.0% 38.3%
HoTWLBHDIEAEL 20.2% 22.1% 23.9% 12.2% 14.8%

Q14) REEH TEBIRIEEIC DV TIHEMDLNERE LIS, [HEH0ER]
2% (RF-BF RF-R (|BHE-EF BHE-B

24 1,000 411 305 156 128
BH{/Y 19.5% 15.1% 16.1% 30.1% 28.9%
EPHK 2.5% 2.2% 2.6% 0.6% 5.5%
FEmEmE 26.0% 23.6% 20.7% 36.5% 33.6%
I R)—FLIVR)— 23.7% 22.1% 20.7% 30.8% 27.3%
I R)——F 69.6% 67.2% 61.0% 83.3% 81.3%
YLk 6.7% 4.6% 6.2% 10.3% 10.2%
HHHY 3.3% 4.4% 2.3% 2.6% 3.1%
NNT 1.0% 1.2% 1.0% 0.6% 0.8%
F7\5 29.7% 25.8% 25.9% 41.0% 37.5%
HOFH 2.7% 2.7% 3.0% 0.6% 4.7%
HoTWLBHDIEAEL 23.2% 24.8% 30.2% 12.8% 14.1%

Q15) FARKICRET 2BEHMIEIECHLZITIEIENZNTT H, [HEHEIR]

ZfF (RF\-BF| KF-1B [BHR-SF| 5518

21K 1,000 411 305 156 128
TLESCAZEDATAT 45.1% 42.3% 42.0% 52.6% 52.3%
FEOAA—F VD=1 —REE 50.1% 49.4% 46.9% 52.6% 57.0%
TRESEERH A 18.9% 19.0% 19.0% 19.2% 18.0%
LEUNDAE—FYEDISTLOT O 7.3% 8.0% 3.9% 8.3% 11.7%
Facebook ™ TwitterZi& DSNS 2.2% 2.9% 1.0% 3.2% 1.6%
REQLIRE-F ) 72D ODIER 16.6% 16.5% 17.0% 16.0% 16.4%
REZRTDERIHE 4.8% 2.7% 4.3% 10.9% 5.5%
BEFELILBEER 40.7% 33.8% 31.1% 55.1% 68.0%
BROMALISBLER 4.6% 3.9% 3.9% 7.7% 4.7%
FDH 0.5% 0.5% 0.7% - 0.8%
EICBIRIFUIREL THL 19.6% 21.2% 24.6% 14.1% 9.4%
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Q16) HMo>TLSFHEZMITDRBFR Y A FEERBUZEL, [*’E%& #R'

Q17)

Q18)

Q19)

REF-BF| RIF-1E ([B3F-BF| BIE-18
21K 1 ,000 411 305 156 128
<AFE 74.1% 71.3% 73.1% 79.5% 78.9%
Jy+E 70.3% 66.9% 67.9% 76.9% 78.9%
FyYAR 9.0% 7.5% 6.2% 8.3% 21.1%
BHPESFE 5.9% 5.4% 4.6% 5.8% 10.9%
JUFE 1.3% 1.5% 0.7% 0.6% 3.1%
#HATEDTREES A EE 6.8% 3.9% 5.9% 10.9% 13.3%
TR ghiETHR 1.5% 1.5% - 1.9% 4.7%
FANXEVRRETE 5.9% 7.3% 4.6% 3.8% 7.0%
WRATE 0.5% 0.7% 0.3% 0.6%
S—rERDILFRE 0.2% - 0.7% -
JOBRASSHZ 0.7% 1.2% 0.7% - -
VEDDTEL 19.3% 21.7% 20.3% 15.4% 14.1%
ERICRIzZEDHIHZERITOFRBIFERY 1 b B BUTEEW, [BEER
2K [REF|-BF| REF-R ([BFE-BF| B5-18
20K 807 322 243 132 110
4FE 30.9% 32.0% 28.8% 31.8% 30.9%
YoFE 28.3% 30.7% 25.1% 25.8% 30.9%
FrIJER 3.0% 3.1% 1.2% 2.3% 7.3%
BHPEFE 1.9% 1.6% 1.6% 1.5% 3.6%
JUFE 0.1% 0.3% =
#HATEDTRESES) A 58 4.5% 2.5% 4.1% 10. 6% 3. 6%
TR ghiETHR 0.6% 0.6% - 0.8% 1.8%
FAYEUFRETE 2.5% 3.1% 3.3% 0. 8% 0. 9%
WRATE 0.2% 0.6% -
S—rERDILGRE 0.1% - 0.4% - -
JOBRASSHZ 0.1% 0.3% — - -
VD EDHELY 59.5% 57.1% 61.3% 60.6% 60.9%
REERITD. %JTZF—GDﬁ/‘ﬁﬁiﬁﬂéﬁﬁiuﬂ:h%of:BE,LHT:L\&UL\&T#O
2 [R#F-BF| R¥F-R ([BF-2F B5H-8
1,000 411 305 156 128
BALTEFTAZLY 4.7% 4.6% 4.9% 4.5% 4.7%
BB F AL 26.6% 28.5% 21.6% 28.2% 30.5%
SEHIRITNIEEALTHEAFLY 6.4% 5.8% 8.2% 6.4% 3.9%
FYRMSE I O—RLTEHEAZL (FED 1.1% 1.9% 1.0% - -
FYRMNSE I O—RLTERATL (EED 5.4% 5.1% 6.9% 3.2% 5.5%
FELHFALTVARBY A REZEATR—SABNIEEH- 9.7% 7.5% 5.2% 18.6% 16.4%
FA-LNEIF B DAL 46.1% 46.5% 52.1% 39.1% 39.1%

REZOHRNL. SOMBBEBIEDLSBECHHHE

EERVEYS M, [HEHEIR]

2k |RF-BF| RBE-B [BR-BEF HHR-8
2% 1,000 411 305 156 128
(RBEPLR—YEE) BN TES 17.8% 13.9% 16.1% 30.8% 18.8%
ESZ—ERBATTFY U AN—ELM G E 24.8% 25.5% 24.3% 25.0% 23.4%
| FLES S E B FAREF N E L 21.4% 24.1% 24.3% 12.8% 16.4%
| FRELE B EAR AR L 17.2% 18.7% 19.7% 12.8% 11.7%
| FREE B EAR AN L 6.1% 7.1% 4.6% 5.8% 7.0%
FEFEELTLNS 22.1% 22.9% 20.3% 21.8% 24.2%
IR — (TR ——B DEEAKXEL 22.3% 17.3% 17.4% 37.8% 31.3%
FRICEDIENKEN 18.9% 18.5% 16.7% 22.4% 21.1%
A A=Y KSR ICHIFSNA TLS 14.5% 13.4% 13.4% 16.0% 18.8%
ISV EICBET SERM DAL 28.9% 26.0% 27.9% 34.0% 34.4%
FHENEEEELTLNS 12.7% 13.6% 12.8% 7.7% 15.6%
EEEOY N ok FiA AT 11.7% 10.7% 9.8% 15.4% 14.8%
TEOEERRICERERELS 8.9% 8.8% 5.6% 16.7% 7.8%
FDH 0.7% 1.0% 0.3% 0.6% 0.8%
S CRIREIE R ALY 21.0% 24.3% 23.6% 14.7% 11.7%
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3) FHOBBE OREICHT HEE

Q20) REZEDORLEELT, FHAARTHEER, t0)3:9&4#%&0)%711}_%b\é:l,\tub\i'd'b\o (K2R

RE-BF¥| RB-E [BR-BF BHR-18
[EESED 1 1000 411 305 156 128
BENEELTLVD 44.0% 43.6% 40.7% 51.9% 43.8%
asu%r NDE= 4.8% 3.9% 7.5% 1.9% 4.7%
ﬁ%@ﬁiﬁﬂtfﬁﬁi&&)é 14.6% 20.4% 11.5% 9.6% 9.4%
BEMN-DBENH A BE 9.4% 6.6% 13.1% 6.4% 13.3%
RN DERS 3.7% 2.9% 4.9% 3.2% 3.9%
AANDEEL -FEMHEENED 28.4% 31.1% 28.2% 26.9% 21.9%
HBHOFLTORS 11.9% 9.0% 10.8% 21.2% 12.5%
HHEHIEAE-TLNS 2.3% 2.4% 2.0% 1.3% 3.9%
BN TEETES 1.9% 1.7% 2.0% 3.2% 0.8%
EEFEZTEAR 2.5% 2.2% 3.0% 1.3% 3.9%
GEINAREGAR 1.8% 2.2% 1.6% 1.3% 1.6%
HEPHEINDEE 13.5% 9.7% 12.5% 16.7% 24.2%
AADELZOEEISBOTLS 36.9% 35.8% 35.7% 38.5% 41.4%
ZDfth 0.7% 0.7% 0.3% 0.6% 1.6%
Q21) I CERIZLE=DEIX, EOISHBERIZZNERBNETH, (*Egﬂlﬁi?ﬂ]
RE-BF¥| RE-R [BR-EF B8
I2EEE 1 1000 411 305 156 128
2L ETE 4.1% 3.4% 3.6% 5.1% 6.3%
FE-AVTIT 2.9% 2.7% 2.6% 2.6% 4.7%
BB KE 6.8% 5.8% 6.2% 6.4% 11.7%
7/<b)b-HEﬁFﬁE§lE 3.1% 3.4% 4.3% - 3.1%
LRI L HSRE539D 5.4% 5.4% 4.9% 7.1% 4.7%
EIRR s 9.3% 10.5% 6.2% 8.3% 14.1%
%3-S /= - IR E 3.8% 4.4% 1.3% 5.8% 5.5%
[ A 5.6% 8.0% 1.6% 7.7% 4.7%
EF-ExkEE 9.0% 12.2% 5.2% 9.6% 7.0%
EEERE Fedal 2o 8.8% 13.1% 5.6% 6.4% 5.5%
e EEes 7.9% 11.4% 4.6% 8.3% 3.9%
ENR -S54 35- H A& 1.2% 0.5% 1.6% 1.3% 2.3%
AR—Y - - F—LH G 2.1% 2.7% 1.6% 1.9% 1.6%
ZDhA—H— 1.7% 1.2% 2.6% 1.9% 0.8%
et 12.0% 10.9% 11.5% 14.1% 14.1%
E;F'Elﬁﬁ tt 4.9% 4.9% 4.9% 4.5% 5.5%
BE-RA—/3\—aVE= 1.8% 1.5% 1.6% 1.9% 3.1%
-?;F'Elr" 0.9% 1.0% 1.0% 0.6% 0.8%
R1T - FiESF 10.0% 8.3% 10.5% 9.6% 14.8%
LR -EER-)—R - ZDHER 1.3% 1.5% 0.3% 3.2% 0.8%
ER-ER 4.9% 3.2% 6.2% 3.8% 8.6%
Tk - %ﬁl’a‘i H iR 3.2% 1.9% 3.6% 5.1% 3.9%
R 1.9% 1.5% 2.3% 1.9% 2.3%
‘J7I~r717 EIRAEE - Ry NEHE 5.7% 7.1% 3.3% 10.3% 1.6%
F—LYIk 1.4% 1.7% 0.7% 2.6% 0.8%
BE 3.9% 3.6% 3.3% 7.7% 1.6%
58 - i Ze 7.2% 6.1% 8.5% 6.4% 8.6%
[E1E - & - Yk 1.8% 1.5% 1.6% 1.9% 3.1%
EHHR-IRILF— 4.3% 4.6% 3.3% 4.5% 5.5%
TENE 1.0% 1.2% 1.0% 0.6% 0. 8%
BE-IJ—FY—EX 0.8% 0.5% 2.0% -
RTIL - BRET 3.1% 2.2% 3.9% 1.3% 6.3%
EE-RRIED 6.6% 4.4% 8.9% 7.7% 7.0%
NE-BHLH—ER 1.1% 1.0% 1.3% 1.9% -
FIa—RA R LO¥y— 1.8% 1.5% 2.3% 0.6% 3.1%
aHILTAVT B 2.2% 2.2% 1.3% 3.8% 2.3%
AMH—ER(RE-BN) 0.6% 0.5% 0.3% 0.6% 1.6%
B 5.6% 5.8% 6.6% 2.6% 6. 3%
IRT-HER-T(YEERR 0.6% 0.2% 1.3% 0.6%
TIRFESE 0.6% 0.5% 1.0% 0.6% -
ZDY—ER 1.5% 1.5% 2.0% 0.6% 1.6%
BT -2 -FE 19.3% 16.5% 20.3% 25.6% 18.0%
bhhoin 37.6% 34.5% 36.7% 39.7% 46.9%
Q22) F3E. FERABN TEKKSIZHDEIEFLEATHETH,
£F ||R#F-EF| RIF-R [BR-EF SRR
BEEE 1,000 411 305 156 128
MEYEATLNS 4.0% 4.1% 3.6% 5.8% 2.3%
ZATLS 9.7% 12.2% 6.6% 9.0% 10.2%
S AR 39.4% 44.0% 34.8% 41.0% 33.6%
HEYEATLVEL 21.4% 19.0% 24.9% 19.9% 22.7%
ZATLEL 25.5% 20.7% 30.2% 24.4% 31.3%
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Q23) 1.F#ICIF. CESHLZRBEERCERICMODTEOLDERLET H

Q24)

2K [R#F-BF| REF-R (|BF-BF| B5-8
EEEED 1,000 411 305 156 128
FROTIELLY 2.8% 2.4% 4.3% 2.6% 0.8%
FENFHE %o)mmmurraw 21.2% 21.9% 21.6% 16.7% 23.4%
FHAFEL TGN IE, ESBECTHVLTIELL 19.8% 21.4% 17.7% 19.2% 20.3%
‘fﬁﬁ‘ SEALTIZELLALY 7.7% 9.0% 5.9% 10.3% 4.7%
L EA R 5y pYA A 48.5% 45.3% 50.5% 51.3% 50.8%
FEPBFARIN - LIBEEERBIALELTEATLES. E&Li‘é‘ﬁ\
1. MAEDSVNKRIZE 2K [REF|-BF| REF-R ([B5FE-BF B5-18
I2EEE 1,000 411 305 156 128
gk 56.0% 50.9% 56.1% 65.4% 60.9%
EBELEHVZ AN 43.0% 47.4% 43.3% 34.0% 39.1%
=t 1.0% 1.7% 0.7% 0.6% -
2. EBEDREE 2k [RB|-BEF| RBE-R]| BEF | #H-18
I2EEE 1,000 411 305 156 128
gk 32.7% 30.7% 31.8% 35.3% 38.3%
EBELEHVZ AL 64.0% 65.9% 63.9% 62.2% 60.2%
=t 3.3% 3.4% 4.3% 2.6% 1.6%
3. MEZEDHL /N 2K [R#F|-BF| REF-R ([BFE-BF| B5-18
I2EEE 1,000 411 305 156 128
gk 45.2% 43.6% 40.3% 53.2% 52.3%
EBELEEHVZ AL 52.0% 53.0% 55.7% 46.8% 46.1%
=t 2.8% 3.4% 3.9% - 1.6%
4. |BEZOHIINE 2K [REF|-BF| REF-R ([B5F-BF| H5-18
B 1,000 411 305 156 128
gk 16.8% 15.3% 14.8% 17.9% 25.0%
EBELEENAELY 67.8% 67.6% 68.9% 69.2% 64.1%
ot 15.4% 17.0% 16.4% 12.8% 10.9%
5 BRUBMLLELWAR Fr—0 ¥ 2K [REF-BF| REF-R ([B5F-BF| H5-18
BEEE 1,000 411 305 156 128
gk 9.2% 10.0% 8.9% 7.7% 9.4%
EBELEENVAELY 59.2% 57.9% 59.0% 61.5% 60.9%
Rt 31.6% 32.1% 32.1% 30.8% 29.7%
6. BlEDHNEHIE 2K [REF|-BF| REF-R ([B5F-BF H5-18
IEI =3 1,000 411 305 156 128
’i‘%ﬁx 28.5% 26.8% 25.6% 31.4% 37.5%
EBELEENAELY 67.3% 67.9% 70.2% 66.7% 59.4%
ot 4.2% 5.4% 4.3% 1.9% 3.1%
1. BRAEE 2K [REF-BF| REF-R ([B5F-BF| #5-18
BEEE 1,000 411 305 156 128
Eﬁz 60.3% 56.0% 57.4% 69.2% 70.3%
EENZEN 36.5% 40.4% 39.3% 28.2% 27.3%
}i%]‘ 3.2% 3.6% 3.3% 2.6% 2.3%
8. th ALK 2K [REF|-BF| REF-R ([FF-BF| H5-18
BEEE 1,000 411 305 156 128
B 62.0% 57.7% 61.6% 66.7% 71.1%
EELEEHNZ AN 34.3% 37.2% 34.8% 31.4% 27.3%
ot 3.7% 5.1% 3.6% 1.9% 1.6%
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Q25) FHONEXLABSDMOLENE %T_otiﬁAlitd)J:’)&*‘Jmé‘bi?'ﬁ\

2k |RF-BEF| RE-E [BR-BF #H-18
[EEEE 1,000 411 305 156 128
AAIZEETWADTHEICHEHELEND 45.4% 46.2% 48.2% 39.7% 43.0%
BR CRETEDBEREANSHNERILLAEL 22.0% 22.4% 20.7% 23.7% 21.9%
EALERDRANICHERETD 20.9% 19.2% 17.0% 29.5% 25.0%
A& fomﬁ‘c;uwh\ﬁo 8.9% 9.2% 9.8% 5.8% 9.4%
TR ERRITALIRETS 1.1% 1.0% 1.6% 06% 0.8%
NEZFHESHED - - - -
Fr)TF I A—PFBEICHVEDES 0.4% - 1.0% 0.6% -
ZHRHEITHWVWEDED 1.0% 1.7% 1.0% - -
ZDfth 0.3% 0.2% 0.7% - -

Q26) 2‘137327“:li?ﬁtd)*i‘%k&bfd):hb\foI:’DL\’CDJ'F(Dth’é‘:ﬁ}}"ﬁ‘é‘ﬁ\
£ (R}\-BF| KF-R [BHR-SF 8518

I2EEE 1,000 411 305 156 128
BETAHTEEHTIEHEELTELEIDH TIFLLY 52.8% 54.3% 47.9% 60.9% 50.0%
v TFEEBELTEBZLTEELLD 19.5% 19.5% 20.3% 16.0% 21.9%
BRIS@EL-BEAEEELTUVNILIEH 8 THCTEHELLY 6.4% 5.4% 9.2% 1.9% 8.6%
WIhIFmIIaE, —E—D F EEoTIFLLY 1.1% 1.2% 1.0% 0.6% 1.6%
FENROE-DEL, EARBEFTHLL 20.2% 19.7% 21.6% 20.5% 18.0%
Q27) FHEIF, R/ RERIZELOMDBFESNTHNETH,

24 (RF|-BEF RF-R |BHE-EF BE-R

I2EEE 1,000 411 305 156 128
EENEED 66.6% 64.0% 67.9% 67.9% 70.3%
BENCABLLOBRLEFES) ho@F 33.4% 36.0% 32.1% 32.1% 29.7%

Q28) FEEEIXFHICHTICR>TETIELLVWEE>TWWETH, [EREDZREERTE]
2K [REF|-BF| REF-R ([B5FE-BF| H5-18
98 50 38

BEEE 334 148

BoTLV% 8.1% 7.4% 10.2% 4.0% 10.5%
EEoMEVZIE. BoTLVS 33.8% 26.4% 50.0% 22.0% 36.8%
EEoMENZIE. BoTULVLY 28.4% 28.4% 23.5% 32.0% 36.8%
B TULVALY 29.6% 37.8% 16.3% 42.0% 15.8%

Q29) FHDOAH/RXPCAERICRBENAREL>f5E . HELEZVLWERVET A,
£k [|R3F-BF| RF-1R [[BIR- BF| B35

B 1,000 411 305 156 128
HELI-LY 5.0% 5.4% 4.3% 5.1% 5.5%
EEoMEVSEHELELY 14.5% 14.1% 14.1% 12.2% 19.5%
EELMENSEHELI-CAL 28.7% 24.1% 29.8% 31.4% 37.5%
HEL-<AL 51.8% 56.4% 51.8% 51.3% 37.5%

Q30) L. FHEMNRNEERNT . UTO_EEHFEINIBE. Etn‘—li%ﬁkéhi?‘b\
1. A% RPREZDEFFEEL T, SBFBOMETEHE £k [|R3F-BF| RF-1R [[BR-BF| BH-11

EEEES 1,000 411 305 156 128
BRI 5 ] 32.5% 29.4% 33.4% 36.5% 35.2%
ELoMEVZISERTS 43.5% 44.5% 44.3% 42.9% 39.1%
EHLMENZ FERLAL 17.6% 18.2% 16.7% 14.7% 21.1%
DA 6.4% 7.8% 5.6% 5.8% 4.7%
(BRI EELNEVSE) BROET 76.0% 73.9% 77.7% 79.4% 74.3%
2. AT (FEFHBLT—FEDRZELZHSEFE £F |R#F-EF| RIF-R [BR-EF BH-8
BEEE 1,000 411 305 156 128
BRI 5 ] 8.1% 7.5% 8.9% 9.0% 7.0%
ELENEVZIEERTS 30.2% 34.8% 27.2% 28.8% 24.2%
ELLMENZ [FERLAL 32.8% 29.2% 35.1% 39.1% 31.3%
Bl 28.9% 28.5% 28.9% 23.1% 37.5%
[(BR+EELAEVSEH BROE 38.3% 42.3% 36.1% 37.8% 31.2%
3. RFREOEMERICEZLTHRBEEZPYELL-VVERE | 2/ [RF|-BF| RF-1E ([#35H-8F| #55-18
EEEES 1,000 411 305 156 128
BT S 12.8% 12.4% 12.5% 17.9% 8.6%
ELOMEVZISERTS 41.2% 42.6% 38.0% 45.5% 39.1%
EHLMENZIFERLAL 27.0% 24.8% 32.5% 20.5% 28.9%
Bl 19.0% 20.2% 17.0% 16.0% 23.4%
[(BR+EELAEVSEH BROE 54.0% 55.0% 50.5% 63.4% 47.7%
4. FRERZSHSD , TILAA M OIRELRE —BAHEEIET £F ||R#F-BF| RIF-R [BR-BF| SR8
EEEES 1,000 411 305 156 128
BT S 4.6% 3.4% 6.9% 3.8% 3.9%
EELMEVZEBRTS 20.1% 20.7% 23.3% 11.5% 21.1%
EELMEVZIFERKLAL 33.6% 31.1% 33.8% 35.3% 39.1%
BERLALY 41.7% 44.8% 36.1% 49.4% 35.9%
[(BRT+EELAEVSE BROE 24.7% 24.1% 30.2% 15.3% 25.0%
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4) FHORFEAZRORRESE

Q31) FEROKREEUV T, EOLSLGILEEHRLELD . [EHEIR]
3 RE-BF¥| RB-E [BR-BF BHR-18
[EESE 1,000 411 305 156 128
AEQFHS 18.8% 17.8% 16.4% 18.6% 28.1%
IREDEF EOREEE 26.5% 25.3% 26.9% 21.8% 35.2%
(REDITSUE 18.9% 19.0% 18.0% 18.6% 21.1%
REDQARFE 6.5% 6.8% 5.6% 4.5% 10.2%
REQIZEHR 11.0% 11.7% 10.2% 10.9% 10.9%
ERIPIREBTELERZOETHEL L 14.5% 10.2% 18.0% 12.2% 22.7%
|FRE (SRR L NKR DR THEH & 15.2% 16.3% 11.1% 19.9% 15.6%
TR T ABEBEOEE ED B 7.0% 6.1% 8.5% 4.5% 9.4%
| F D ER ORI EINESIH 28.9% 27.3% 29.2% 28.2% 34.4%
REDIHPILEDE 19.3% 14.6% 20.0% 23.7% 27.3%
HEZCHDDERTAT 8.6% 6.1% 9.8% 9.0% 13.3%
REQHBERILDEZE T 3.1% 1.9% 4.6% 4.5% 1.6%
ZDith 0.4% 1.0% - - -
ARERVEFHICEBTOEBICERLEZSFLN 33.2% 36.0% 30.5% 35.3% 28.1%
Q32) FEMNKEZERETIRIC. KEEZEIRTILCIBEZIZEDOEESEHRLELELD
2R [RE-EF] RE-E [B5R-BEF| 5508
668 263 212 101 92
MeYERLT- 9.0% 9.1% 7.5% 11.9% 8.7%
HEEEBRL 48.2% 51.0% 45.8% 45.5% 48.9%
HEYERLEGEM oI 32.9% 31.9% 33.0% 33.7% 34.8%
2<{FRLEI DI 9.9% 8.0% 13.7% 8.9% 7.6%
Q33) REDFBEMEICEALT. rtfiffﬁjbt_taotlﬂaﬁU(t#L\ (B CIEABEE 1Z R T 5 ILEELI-ARE]
2K [REF|-BF| REF-R ([B5F-BF| H5-18
EBEEE 382 158 113 58 53
FEC LDEEE 34.6% 29.7% 36.3% 34.5% 45.3%
PR EDEEE R 13.9% 13.9% 13.3% 13.8% 15.1%
PR EDBEER 22.0% 24.7% 24.8% 15.5% 15.1%
DT EL (EENGRESR) 18.8% 20.3% 17.7% 25.9% 9.4%
TR E D ER GhENELESR) 2.9% 5.1% 1.8% 1.7% -
FY)TFE A DHRBRIBEOREE 5.8% 5.1% 3.5% 6.9% 11.3%
ZRDfh 2.1% 1.3% 2.7% 1.7% 3.8%
Q34) HiE=F. FHROBEELZEDKISIZEMBLELE=D, [$EHUEIR]
2K [REF|-BF| REF-R ([B5FE-BF| H5-18
BEEE 1,000 411 305 156 128
FERR 47.0% 44.5% 47.9% 55.1% 43.0%
BHo&® 67.8% 67.9% 67.5% 67.3% 68.8%
B2 EARE) 5.7% 6.8% 3.9% 5.1% 7.0%
BEE(ESH) 24.8% 26.8% 23.6% 25.6% 20.3%
HEO— (E) 4.1% 3.6% 3.0% 6.4% 5.5%
FEO— (ER) 4.6% 5.8% 4.3% 3.2% 3.1%
HRXBALDZIE 8.2% 7.5% 6.9% 10.9% 10.2%
FESABETRWNEES 2.7% 2.4% 3.3% 1.3% 3.9%
ZDfth 0.9% 1.0% 1.0% 1.3% -
Q35) FHIChZZEBROBREAHYET N,
2K [REF|-BF| REF-R ([FF-BF| H5-18
BEEE 1,000 411 305 156 128
EIR) 23.7% 21.9% 25.9% 22.4% 25.8%
LWVE 76.3% 78.1% 74.1% 77.6% 74.2%
5)FtEDaAza=4H4—ary—IL
Q36) EHEE. AV—F I+ DREKRICOVTEEZLIZELY,
2K [REF|-BF| RE-R ([BF-BF| H5-18
BEEE 1,000 411 305 156 128
AXHREF>TLS 62.4% 59.6% 65.9% 64.1% 60.9%
AILIbEE-STLND 1.5% 2.9% 0.7% - 0.8%
AXREFZTLVRD2EHS 9.9% 11.4% 10.8% 6.4% 7.0%
AIT—%H->TLV\S 21.0% 19.2% 18.0% 26.3% 27.3%
HST—¢EB8TLIED2EEHS 3.7% 5.1% 2.6% 2.6% 3.1%
WIFhEE STV 1.5% 1.7% 2.0% 0.6% 0.8%
Q37) HHEDFRED—FEDIAZI 2= —>aY—ILIZENTT N,
£F ||R#F-BF| RIF-R [BR-BF| SR8
BT 1,000 411 305 156 128
EiE (FacetimePTVEIEES L) 14.8% 18.7% 15.4% 10.9% 5.5%
A—IL (AR, HST—) 33.4% 34.1% 34.1% 31.4% 32.0%
LINE (LINEEFEET) 48.8% 43.6% 47.9% 56.4% 58.6%
2h4F 0.2% 0.2% 0.3% - -
PCA—JL 1.2% 1.9% 0.3% 0.6% 1.6%
2 )—A—)L 0.5% 0.5% 0.3% 0.6% 0.8%
Facebook (Messenger &%) 0.2% 0.5% —| - -
ZDfh SNS 0.9% 0.5% 1.6% - 1.6%
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1) FHORBEB~ORIHY A - XiF

XA EEEERE<KRBSE> B R

BoXBAEE. RF-BFOFHEROELS/EE)

Ql) FHEOMEEEIC. EORBERLIAHYET M,
2% [FrxXx% [ FHER| 2R | T=5 EE ERE
BEH 1,000 595 405 506 369 666 334
BLBELLHS 29.9% 31.8% 27.2% 28.5% 34.4% 28.8% 32.0%
B A S 50.4% 51.1% 49.4% 52.8% 47.4% 51.7% 47.9%
EE5EEHLVZ ALY 14.9% 13.1% 17.5% 14.2% 13.6% 14.6% 15.6%
HEYBILAELY 3.8% 3.5% 4.2% 3.8% 3.8% 3.8% 3.9%
Fo=K{EDAEL 1.0% 0.5% 1.7% 0.8% 0.8% 1.2% 0.6%
SVEL+ELLHLIDEE 80.3% 82.9% 76.6% 81.3% 31.8% 80.5% 79.9%
Q2) HEDHT, FHERBEEIC DO TRLEGEINDIDIEELE=TI A,
2K [HHIXR | BHER| FE5 =R EE ERE
B 1,000 595 405 506 369 666 334
R3R 28.0% 27.7% 28.4% 26.5% 28.5% 25.2% 33.5%
B3 68.1% 67.7% 68.6% 69.2% 67.8% 70.7% 62.9%
FHEO R B/ Ihkk 2.5% 3.5% 1.0% 2.8% 2.7% 2.6% 2.4%
FHOERXE 0.3% 0.2% 0.5% 0.4% 0.3% 0.2% 0.6%
ch)ﬁt 1.1% 0.8% 1.5% 1.2% 0.8% 1.4% 0.6%
Q3) FHEEENLKIGEETHERVET D,
2 [#rXR[BFHER| 172K | T=25 EE ERE
=% 1,000 595 405 506 369 666 334
FLEEETD 24.9% 27.1% 21.7% 24.5% 24.1% 27.0% 20.7%
EELMNENSEELEEET D 39.5% 41.5% 36.5% 37.9% 40.7% 38.6% 41.3%
HEYFEZFLEL 32.7% 29.1% 38.0% 34.2% 33.1% 30.9% 36.2%
Fof<FEELAELY 2.9% 2.4% 3.7% 3.4% 2.2% 3.5% 1.8%
[(ELFEELMNEVNSE)FEETEDAET [ 64.4%] 68.6%] 58.2% 62.4% 64.8% 65.6% 62.0%
Q4) FHEOBTHMELESICEATHOYEYIZDOWTIHRENE-RBIZEDNDEEITHOAELEN,
1. RESEBIC DLV THBEZ TS 2K [[HHhXR|BHER| 725 | T=5 EE ERE
BEEE 1,000 595 405 506 369 666 334
HLHb 10.3% 12.9% 6.4% 9.9% 10.6% 10.7% 9.6%
BAa®hb 45.2% 46.7% 43.0% 43.9% 47.7% 45.6% 44.3%
HEYELY 31.5% 29.7% 34.1% 32.8% 29.3% 30.6% 33.2%
Fof{ELY 13.0% 10.6% 16.5% 13.4% 12.5% 13.1% 12.9%
[(KLK+ER)HEIDEET 55.5% 59.6% 49.4% 53.8%| 58.3% 56.3% 53.9%
2. HC o HEFENTT51-HIZ5EZR< 2% [#1rXXR [ FHER| 72K | £=25 EE ERE
BEEE 1,000 595 405 506 369 666 334
IREY 8.6% 11.6% 4.2% 7.9% 9.2% 9.5% 6.9%
BLrHD 33.0% 34.6% 30.6% 30.6% 34.4% 32.7% 33.5%
HEYHLY 39.8% 37.6% 43.0% 41.1% 39.0% 39.9% 39.5%
Fof=<{ELY 18.6% 16.1% 22.2% 20.4% 17.3% 17.9% 20.1%
[(KK+ER)HEDEE 41.6% 46.2% 34.8% 38.5% 43.6% 42.2% 40.4%
3. HPDHEDOANBFRTE-BE) ICDOWVTEET £F | BHIXR | FHIER|] 2K | T=5 EE ERE
BEEE 1,000 595 405 506 369 666 334
KHLHb 10.9% 12.8% 8.1% 9.9% 11.4% 10.7% 11.4%
BLrHD 44.3% 46.1% 41.7% 45.5% 43.6% 45.5% 41.9%
HEYELY 31.5% 30.3% 33.3% 30.8% 32.5% 30.8% 32.9%
Fof=<{AY 13.3% 10.9% 16.8% 13.8% 12.5% 13.1% 13.8%
[(KK+ER)HEDEE 55.2% 58.9% 49.8% 55.4% 55.0% 56.2% 53.3%
4. FBESFHENOCOTHEVMEEICDOVTEZREK £k (| BHIXR | FHIER| FER | T=5 EE ERE
BT 1,000 595 405 506 369 666 334
KHb 14.7% 17.0% 11.4% 15.2% 13.8% 14.4% 15.3%
BA®Hb 51.8% 52.6% 50.6% 50.6% 53.9% 52.9% 49.7%
HEYLLY 23.3% 21.0% 26.7% 22.9% 23.8% 22.4% 25.1%
Fof=L{AY 10.2% 9.4% 11.4% 11.3% 8.4% 10.4% 9.9%
[(KK+ER)HEDEET 66.5% 69.6% 62.0% 65.8% 67.7% 67.3% 65.0%
5 EQFSBAEDLERDHERICFRVTRLLNGEEZT D £k (| BHIXR | BHER]| FEK | T=5 El= ERE
BEEE 1,000 595 405 506 369 666 334
KHb 8.2% 10.6% 4.7% 8.9% 6.5% 7.7% 9.3%
BA®Hb 42.3% 43.0% 41.2% 40.5% 44.2% 43.7% 39.5%
HEYELY 34.2% 33.6% 35.1% 35.0% 34.7% 33.8% 35.0%
Fof=L{AY 15.3% 12.8% 19.0% 15.6% 14.6% 14.9% 16.2%
[(KK+ER)HEDEET 50.5% 53.6% 45.9% 49.4% 50.7% 51.4% 48.8%
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Q5)

Q6)

6. —1—RGETHRBESNDFHRBOEEEICOVTEETT D & [ Bz | FrER| 725 | TE& EE ERE
EEEE 1,000 595 405 506 369 666 334
FLHb 8.0% 10.6% 4.2% 7.1% 9.5% 8.6% 6.9%
BR®Hb 41.7% 46.2% 35.1% 39.9% 43.6% 44.0% 37.1%
HEYLL 34.9% 30.8% 41.0% 37.0% 32.2% 33.0% 38.6%
Fof=<HL 15.4% 12.4% 19.8% 16.0% 14.6% 14.4% 17.4%
[(KL+BR)BHEDEET 49.7% 56.8% 39.3% 47.0% 53.1% 52.6% 44.0%
7. EEEIC DL TOES KR EFHRE R 2K [HEHIXR|BHER| TS5 =5 [EE ERE
IBEEE 1,000 595 405 506 369 666 334
€Y 11.8% 13.6% 9.1% 11.7% 11.1% 12.3% 10.8%
BR®hb 47.7% 49.9% 44.4% 47.4% 48.2% 49.2% 44.6%
HEYLL 28.6% 26.4% 31.9% 27.7% 30.1% 27.0% 31.7%
Fof=KHLY 11.9% 10.1% 14.6% 13.2% 10.6% 11.4% 12.9%
[(KL+BER)BHEDEET 59.5% 63.5% 53.5% 59.1% 59.3% 61.5% 55.4%
8. LOBEICTUR—LE=DHMEK & [z | BrER] 725 | TER [EE ERE
IEEEE:S 1,000 595 405 506 369 666 334
€Y 13.8% 15.3% 11.6% 13.6% 12.7% 14.0% 13.5%
Y 44.8% 45.4% 44.0% 44.3% 44.4% 45.9% 42.5%
HEYLL 28.1% 27.7% 28.6% 28.3% 29.3% 27.5% 29.3%
Fo{%LY 13.3% 11.6% 15.8% 13.8% 13.6% 12.6% 14.7%
[(K+BER)BHEDEET 58.6% 60.7% 55.6% 57.9% 57.1% 59.9% 56.0%
9. EQED@EmEEZ AL & [ BIXR [ BHrER] 725 | T=& [& & ERE
BEEE 1,000 595 405 506 369 666 334
HLHb 14.3% 15.6% 12.3% 14.4% 12.7% 14.0% 15.0%
Ba®hb 46.4% 47.6% 44.7% 45.1% 47.7% 48.3% 42.5%
HEYELY 26.0% 25.2% 27.2% 27.5% 25.5% 24.8% 28.4%
Fof{ELY 13.3% 11.6% 15.8% 13.0% 14.1% 12.9% 14.1%
[(KLK+ER)HEIDEET 60.7% 63.2% 57.0% 59.5% 60.4% 62.3% 57.5%
10. EQBEICHAEEFLS oA EK & [ BIXR [ BHrER] 725 | T=& [& & ERE
BEEE 1,000 595 405 506 369 666 334
HLHb 16.4% 18.5% 13.3% 16.0% 14.9% 16.4% 16.5%
BLrHD 39.5% 40.2% 38.5% 37.9% 42.3% 39.2% 40.1%
HEYELY 24.6% 24.0% 25.4% 24.5% 25.5% 24.6% 24.6%
Fof{ELY 19.5% 17.3% 22.7% 21.5% 17.3% 19.8% 18.9%
[(KK+ER)HEDEE 55.9% 58.7% 51.8% 53.9% 57.2% 55.6% 56.6%
FEMOOFMEBHREZT-R. REBELBHEOERNELLIEEIHYELED,

£F | BHIXR | FHER|] 2K | T=5 [& & ERE
BEEE 1,000 595 405 506 369 666 334
ERZENEHENICRBDERZEE T LG SN 01 9.2% 9.6% 8.6% 7.5% 10.8% 9.0% 9.6%
ERZENE HENICBRDOERZEET LG EN 01 11.4% 10.9% 12.1% 12.3% 11.1% 12.5% 9.3%
RERTHALIENZH oI 44.8% 47.6% 40.7% 45.3% 44.2% 44.4% 45.5%
ZHZH  ERDNEL LS N 34.6% 31.9% 38.5% 35.0% 33.9% 34.1% 35.6%
FHRADFRBIIELL T, RSN IZTEIZEYELED, [BEHGER]

2K [HEHhXR | BHER| FE=5K f=& [& & ERE
BT 1,000 595 405 506 369 666 334
BENETERBEPEARELE) 56.7% 57.3% 55.8% 56.9% 56.4% 56.2% 57.8%
BEEMERER—YDEALL) 64.4% 65.7% 62.5% 65.6% 63.7% 64.0% 65.3%
BENERE GEGRREPZTOMERRNBDI-HDEH) 32.1% 31.8% 32.6% 32.0% 32.5% 31.4% 33.5%
BRYAORBIERY AL THREFRHNDS 9.4% 10.1% 8.4% 7.3% 11.9% 9.3% 9.6%
HMYEVDHE L CHERRBEITS 3.6% 4.2% 2.7% 3.2% 3.5% 4.4% 2.1%
FHROBEAHNEFIES 9.0% 10.4% 6.9% 7.9% 10.3% 9.0% 9.0%
FHOBEZEPLIVR)——FDFEI 8.2% 8.1% 8.4% 6.7% 10.8% 9.9% 4.8%

;E%ftsﬁo)ﬁaﬁﬁ’&ﬁz‘:a 2.3% 2.7% 1.7% 1.4% 3.5% 2.7% 1.5%

EEXAEEZFEDS 6.4% 6.6% 6.2% 5.3% 8.9% 7.4% 4.5%
REEXNZOHRB X IELIFT—(XZE-EMF#)ISSm 2.4% 2.0% 3.0% 2.4% 2.7% 2.6% 2.1%
BRDHYELNDEHEFHICEN 2.0% 2.0% 2.0% 1.6% 2.4% 2.1% 1.8%
v )T A—ORBE~NDENEHLE 0.7% 0.5% 1.0% 0.6% 0.5% 0.6% 0.9%
| FENZITD (R BE~DBHWNEDE 0.3% 0.3% 0.2% - 0.8% 0.5% -
EREZERALCHESBCREIT 0.5% 0.5% 0.5% 0.4% 0.5% 0.6% 0.3%
SR EHAT— ATREICTL 0.1% - 0.2% - - 0.2% -
ZDfth 0.5% 0.5% 0.5% 0.6% 0.3% 0.6% 0.3%
$FICITEIL TLMVELY 21.9% 19.3% 25.7% 22.1% 21.4% 22.4% 21.0%
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Q7 FHEADOBBXELLTHREN-EBHUIEEZTOELED,
2 [ HHIXR | HHER] 783K | FEF BE ERIE

21K 1,000 595 405 506 369 666 334
DELLD B R—Y-H-8E)EEIANESEEL. TRAESTHA 39.6% 37.6% 42.5% 39.7% 41.2% 36.0% 46.7%
(BEGLD B RA—Y U BE)ZESAOELEEL. FRABS THA 3.4% 4.7% 1.5% 2.8% 3.8% 2.9% 4.5%
IWELED (F: R—YV-#-8E) ZHE-IEATELNS R - 3.5% 3.0% 4.2% 3.2% 41% 3.9% 2.7%
LELHED (Bl R—V-#-E)Z—EICEATEVNSZ - 37.6% 40.5% 33.3% 39.1% 35.5% 40.5% 31.7%
ISR EIITo TV 15.9% 14.1% 18.5% 15.2% 15.4% 16.7% 14.4%

Q8) WELEEBIDHALLTFHIC HS(?%é’d’T*Uﬁ’F%E?:AKG—éL\ [EHUEIR]
[BAXR [ BIER] HER | Tax BE ERIE

[EE% 1 1000 595 405 506 369 666 334
TOEICYEREEHERTELERZEDEK 39.0% 40.3% 37.0% 39.5% 41.7% 38.7% 39.5%
BERNIBRE M E AL TR ED & 11.6% 12.1% 10.9% 12.5% 12.5% 11.9% 11.1%
BREBRE-I7AFT NN TIoF— 8.5% 10.1% 6.2% 7.7% 10.8% 9.5% 6.6%
REL 2.0% 1.8% 2.2% 1.6% 2.4% 2.4% 1.2%
N 1.6% 1.5% 1.7% 1.6% 1.4% 1.8% 1.2%
MBA 1.0% 1.2% 0.7% 1.2% 0.5% 1.4% 0.3%
FEL 1.3% 1.5% 1.0% 1.2% 1.4% 0.9% 2.1%
EEEEL-THREL 2.0% 2.7% 1.0% 1.6% 3.0% 2.3% 1.5%
m—;%;gfy;&ﬁiﬁ% 0.7% 0.8% 0.5% 0.6% 0.8% 0.9% 0.3%
%ihuﬁfﬁl-: AEEETFT 2.4% 2.4% 2.5% 2.2% 2.4% 2.7% 1.8%
/N ESE T 1.1% 1.0% 1.2% 1.0% 1.4% 1.2% 0.9%
*ié;ﬁéllﬁ%‘ + 1.6% 2.4% 0.5% 1.6% 1.9% 1.8% 1.2%
BURER HEEUHE NELLE) 1.5% 1.7% 1.2% 1.8% 1.6% 1.7% 1.2%
EEREHK (Eah-EXE-FEL - BREEATLE) 6.5% 5.2% 8.4% 7.1% 5.7% 7.2% 5.1%
RBEL 2.7% 3.4% 1.7% 2.0% 41% 3.0% 2.1%
MERTE 1.4% 1.8% 0.7% 1.0% 1.9% 2.0% 0.3%
e R 8.4% 9.7% 6.4% 7.1% 9.2% 8.6% 8.1%
ZDfh 2.7% 2.4% 3.2% 2.2% 3.3% 2.1% 3.9%
RIS 40.1% 37.0% 44.7% 36.6% 39.8% 38.7% 42.8%
Q9) FHOMBEEFD-HNERAEZIKSMETHELTELTELVNERSTLVET A,
1. B8 (EHEED) & [ BIXR [ BHrER] 725 | T=& B &= JERE
BEEE 1,000 595 405 506 369 666 334
9,999 HLLTF 9.5% 8.6% 10.9% 8.3% 10.3% 10.7% 7.2%
10,000~ 49,999 27.5% 29.1% 25.2% 27.5% 27.6% 31.2% 20.1%
50,000~99,999 19.7% 20.7% 18.3% 19.8% 20.1% 19.2% 20.7%
100,000~ 199,999 27.4% 27.7% 26.9% 28.3% 26.3% 25.2% 31.7%
200,000 ~299,9991 6.1% 4.7% 8.1% 5.7% 6.8% 5.3% 7.8%
300,000 ~ 399,999 3.4% 3.4% 3.5% 3.8% 3.3% 2.7% 4.8%
400,000 ~499,999F - - - - - - -
500,000 LLE 6.4% 5.9% 7.2% 6.7% 5.7% 5.7% 7.8%
[FtogE (B | 114856] 111,157] 120,291 117,248] 108,515] 102,907] 138,683]
2. RERPEH - 57 2k [ BErXR[FHIER] 2R | T=5 Bl JERE
B 1,000 595 405 506 369 666 334
9,999 HLLTF 5.5% 4.9% 6.4% 4.3% 6.8% 5.3% 6.0%
10,000~49,999F 19.6% 21.2% 17.3% 20.9% 17.6% 20.0% 18.9%
50,000~ 99,999 35.7% 36.0% 35.3% 36.0% 36.6% 37.4% 32.3%
100,000~ 199,999H 30.6% 30.1% 31.4% 31.2% 30.9% 29.0% 33.8%
200,000 ~ 199,999 4.8% 4.4% 5.4% 4.3% 4.6% 4.8% 4.8%
300,000 ~399,999F 1.2% 1.3% 1.0% 1.2% 0.8% 0.9% 1.8%
400,000 ~499,999F - - - - - - -
500,000 1 E 2.6% 2.2% 3.2% 2.0% 2.7% 2.7% 2.4%
[FtogE (B 90,168] 89,603] 90998 86,181 85,883] 91,172] 88,167
3. BIMBER 2K [HEHXR | BHER| FE=K fE5 Bl JERE
BEEE 1,000 595 405 506 369 666 334
9999 HLT 18.1% 17.3% 19.3% 16.0% 20.3% 17.1% 20.1%
10,000~ 49,999 22.6% 22.5% 22.7% 22.1% 23.3% 22.4% 23.1%
50,000~ 99,999 18.4% 18.7% 18.0% 19.6% 17.6% 18.8% 17.7%
100,000~ 199,999 20.8% 20.8% 20.7% 21.1% 21.1% 21.0% 20.4%
200,000 ~ 199,999 6.5% 6.7% 6.2% 6.3% 6.2% 6.0% 7.5%
300,000 ~399,999F 4.9% 5.4% 4.2% 6.1% 3.3% 5.3% 4.2%
400,000 ~499,999F 0.4% 0.2% 0.7% 0.4% 0.5% 0.6% -
500,000 L1 E 8.3% 8.4% 8.1% 8.3% 7.6% 8.9% 7.2%
[FogE (B 149520 139,376] 164,422 132,438 162,645] 161,126] 126,377
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2) FH ORIIE BYIRE A~ O 5054
Q10) FHOMBIEDIRFEICOVWTIHFMTY H,

& [ Bz | FrER| 725 | TE& EE ERE
IEEE 1,000 595 405 506 369 666 334
£LEI-TLNVS 10.1% 10.3% 9.9% 9.7% 11.4% 9.8% 10.8%
FoF_HHoTLNS 49.1% 51.6% 45.4% 48.2% 49.9% 50.2% 47.0%
hEYEISELY 35.4% 33.4% 38.3% 37.4% 33.1% 35.1% 35.9%
Fof<EIHAL 5.4% 4.7% 6.4% 4.7% 5.7% 5.0% 6.3%
[(FFZFZZFD)HOTLWEDEET 59.2% 61.9% 55.3% 57.9% 61.3% 60.0% 57.8%

Q1) FHOMBIESRENEDLSGKRRIZHLIESBLTT A

h AR BAER] FEs | 75 | i | Ak

EEEE 1,000 595 405 506 369 666 334
REFLWVRE 13.8% 14.1% 13.3% 13.8% 13.6% 14.6% 12.3%
ZOELWNRE 51.7% 54.1% 48.1% 51.6% 51.2% 51.2% 52.7%
ZOERIRE 29.8% 28.1% 32.3% 30.6% 30.1% 29.7% 29.9%
AU E YASE 4] 4.7% 3.7% 6.2% 4.0% 5.1% 4.5% 5.1%
(KE+ZD)BLWMVEEDSE 65.5% 68.2% 61.4% 65.4% 64.8% 65.8% 65.0%

Q12) FEOMBEFDRN (R 1—IL)EZHEHMTIT D,

2 [ HHIXR | HHER] 783K | FEF EE ERIE

I2EEE 1,000 595 405 506 369 666 334
£LEI-TLNVS 6.3% 7.1% 5.2% 5.7% 7.9% 5.9% 7.2%
ZFCZFHOTLYS 43.7% 44.9% 42.0% 42.7% 45.8% 44.0% 43.1%
HEYHSHELY 39.9% 39.8% 40.0% 42.5% 36.3% 39.8% 40.1%
Fol=<HLHLY 10.1% 8.2% 12.8% 9.1% 10.0% 10.4% 9.6%
[(EFZFZZED)H-TWEDEET 50.0% 52.0% 47.2% 48.4% 53.7% 49.9% 50.3%

Q13) WEEEOREBLEEIZ DL THDTWRLDIEHYETH, [FEEEIR]
2K [BhXER | GrER] Hax | Tax HE EEE

%ﬁxﬁs 57 . 1,000 595 405 506 369 666 334
REEOZRAICEAT IR ERER. ETEEICA . . . . . . ,
BRID3 A 1 B LB 2 0y &2t AHH S AR <A 2 56.3% 57.5% 54 6% 57.5% 57.7% 58.3% 52.4%
EE-ETEENAIHLY HETEZTEHNTED 50.2% 50.8% 49.4% 49.0% 56.1% 48.9% 52.7%
FXEHNEHFIOH1HTHS 40.6% 42.5% 37.8% 40.9% 44.7% 42.8% 36.2%
RBERY A MEBETO(TUN—%0) BHEREIA I BALTESE5(15 29.7% 31.9% 26.4% 32.0% 28.7% 30.6% 27.8%
BETEGASTRRELLED IR B ADKZEHIAHD 34.0% 37.0% 29.6% 35.0% 33.3% 34.5% 32.9%
13—y ISR H LRSS T 5 EAEZ TLVS 36.1% 37.3% 34.3% 35.6% 37.1% 35.7% 36.8%
BEICHL AL IV VT ERAEERSEHVLSCERENTND 15.9% 17.6% 13.3% 15.8% 17.1% 14.9% 18.0%
EREORAICET ZEHICEBEEREL BN O REETORATELDD 28.3% 31.1% 24.2% 28.9% 30.1% 28.7% 27.5%
HoTWLBHDIEAEL 20.2% 17.5% 24.2% 19.8% 15.7% 20.1% 20.4%

Q14) B EH TEBICRIEEICODVTIHEMDLDEREALIES, [EE0ER]
2R [ BHAXE | BLER| s | Aok BE EEE

24 1,000 595 405 506 369 666 334
BFYA—IL 19.5% 22.9% 14.6% 20.8% 20.9% 20.9% 16.8%
HEOHL 2.5% 3.9% 0.5% 1.6% 3.5% 3.0% 1.5%
[FEmEmE 26.0% 29.7% 20.5% 25.7% 29.3% 27.8% 22.5%
I R)—TFLIVR)— 23.7% 26.9% 19.0% 21.9% 28.5% 26.6% 18.0%
I R)——F 69.6% 72.4% 65.4% 69.2% 73.7% 72.1% 64.7%
YLk 6.7% 7.9% 4.9% 6.7% 8.1% 7.7% 4.8%
BHY 3.3% 3.4% 3.2% 3.0% 4.3% 3.6% 2.7%
NNT 1.0% 0.8% 1.2% 1.0% 1.1% 1.4% 0.3%
F71\5 29.7% 31.4% 27.2% 28.9% 33.9% 30.2% 28.7%
HOFH 2.7% 2.5% 3.0% 2.0% 3.0% 2.9% 2.4%
HoTWLBHDIEAEL 23.2% 20.0% 27.9% 22.5% 19.2% 20.9% 27.8%

Q15) FARKICRET 2EHMIIECHLZITIEIENZNTT v, [EHEIR]

2F [[BHhXR|[FHER| #a5 | TES [E/E EEE

21K 1,000 595 405 506 369 666 334
TLESCAZEDATAT 45.1% 47.7% 41.2% 45.3% 49.6% 44.1% 47.0%
HEOAA—F VD=1 —REE 50.1% 54.5% 43.7% 51.8% 52.0% 50.3% 49.7%
RIS EER Y A 18.9% 20.8% 16.0% 17.2% 20.9% 19.8% 17.1%
LEUNDAE—FIEDIST LT O 7.3% 8.7% 5.2% 8.7% 6.2% 8.0% 6.0%
Facebook ®Twitterfi&E DSNS 2.2% 2.7% 1.5% 1.2% 3.3% 2.6% 1.5%
REQLEIRE-F )7 2—DODIER 16.6% 16.6% 16.5% 15.8% 17.6% 16.2% 17.4%
REZRTDERIZIHE 4.8% 5.2% 4.2% 4.3% 5.1% 5.9% 2.7%
BEFELILBEER 40.7% 44.2% 35.6% 40.7% 40.4% 41.7% 38.6%
BROMAISBLER 4.6% 5.9% 2.7% 3.8% 5.4% 4.7% 4.5%
FDH 0.5% 0.2% 1.0% 0.6% 0.5% 0.8% -
EICBIRIFUIREL THL 19.6% 17.0% 23.5% 19.0% 17.6% 20.7% 17.4%
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Q16) HMo>TWLSFHEZM T DRBIHFR Y A FEERBUZEL, [*’E%ﬁl #R]

Q18)

Q19)

[(BAX% | BhER] Hes | T=% EE ERE
21K 1 ,000 595 405 506 369 666 334
<AFE 74.1% 75.1% 72.6% 75.3% 75.6% 77.0% 68.3%
JyoFE 70.3% 71.8% 68.1% 72.1% 70.7% 72.5% 65.9%
Fy)AR 9.0% 11.1% 5.9% 7.5% 10.3% 10.7% 5.7%
BHPEFE 5.9% 6.7% 4.7% 5.7% 7.0% 7.5% 2.7%
2 UFE 1.3% 1.7% 0.7% 1.4% 1.6% 1.7% 0.6%
#HATEDTREES A EE 6.8% 9.7% 2.5% 5.9% 8.9% 7.4% 5.7%
TIERFhiETHR 1.5% 1.8% 1.0% 1.4% 1.9% 1.7% 1.2%
FAYEVREEFE 5.9% 6.4% 5.2% 4.9% 8.1% 6.2% 5.4%
WRAFE 0.5% 0.3% 0.7% 0.4% 0.5% 0.8% -
S—rERDILFRE 0.2% 0.2% 0.2% 0.5% 0.3% -
JOBRASS#Z: 0.7% 0.7% 0.7% 0.4% 0.8% 0.9% 0.3%
VEDTEL 19.3% 17.3% 22.2% 18.0% 17.3% 16.7% 24.6%
Q17) RRIZRI=CEDHIHZERITOFRBIFRY M FEHBEULESLY, [*’E%&E#R] _
2K [HHIXR | BHER| FE5 =5 EE ERE
21K 807, 492 315 415 305 555 252
IA4FE 30.9% 35.2% 24.1% 30.4% 32.1% 31.2% 30.2%
YyoFE 28.3% 30.7% 24.4% 27.5% 30.2% 29.7% 25.0%
FrYIAR 3.0% 3.7% 1.9% 2.4% 3.6% 3.4% 2.0%
BHPEFE 1.9% 1.8% 1.9% 1.4% 2.0% 2.0% 1.6%
2UFE 0.1% 0.2% - 0.2% 0.2% -
#HATEDTRESES) A 58 4.5% 6.1% 1.9% 3.4% 5.9% 4.0% 5.6%
TR FhiETHR 0.6% 0.8% 0.3% 0.5% 0.7% 0.5% 0.8%
FAVEVREFEFE 2.5% 2.4% 2.5% 1.7% 3.6% 2.5% 2.4%
WRATE 0.2% - 0.6% - 0.3% 0.4% -
S—rERDIGRE 0.1% 0.2% - - 0. 3% 0.2% -
JOBRASSH %% 0.1% - 0.3% - 0.2% -
VD EDHELY 59.5% 54.9% 66.7% 60.0% 57.0% 58.7% 61.1%
REZRITO. HEORBEBZRESRLI-ALHooHATzLV &R L\i\?’fa\o _
2% [#rXR [ FHER| 72K | £=25 FE ERE
1,000 595 405 506 369 666 334
ST 4.7% 5.5% 3.5% 5.1% 4.6% 4.8% 4.5%
BALTHIAL 1
EHESFHRATL 26.6% 28.2% 24.2% 26.1% 28.7% 28.2% 23.4%
RO HAL 1
SEHARTNIFBALTEHEHATLY 6.4% 6.9% 5.7% 4.7% 8.9% 6.8% 5.7%
FYEMSE I O—RL T (FHD 1.1% 1.2% 1.0% 1.2% 1.4% 1.5% 0.3%
YA SE D O—RL TarA1=b) (EHD 5.4% 6.1% 4.4% 6.3% 4.6% 5.4% 5.4%
FELPFALTVSRB Y A REERTR—SA BN IEFEH-L 9.7% 11.1% 7.7% 9.9% 8.7% 9.3% 10.5%
SA-LNEFEHEN 46.1% 41.0% 53.6% 46.6% 43.1% 44.0% 50.3%
REZDEHEANS, SOMBRBIEIEDLSLECALM BIZERLVET M, [HEHEIR]
£F | BHIXR | FHIER|] FER | T=5 FE ERE
BN 1,000 595 405 506 369 666 334
(RBEPR—YEE) BELENMN)TESL 17.8% 19.7% 15.1% 17.0% 18.4% 16.7% 20.1%
FZE—ERRATF AN —ELMELNCE 24.8% 26.7% 22.0% 22.3% 28.7% 24.3% 25.7%
(LT B RAIARFEA AR LY 21.4% 20.3% 23.0% 21.1% 24.7% 21.8% 20.7%
GRS EBHAR AR LY 17.2% 17.0% 17.5% 16.6% 19.8% 18.6% 14.4%
| FhEs R BN HAR AV G L 6.1% 6.7% 5.2% 6.3% 6.0% 6.9% 4.5%
FEFHEELTWLS 22.1% 20.8% 24.0% 21.3% 23.8% 21.0% 24.3%
IR —(IVR—=—B) DEEAKRELY 22.3% 24.4% 19.3% 21.9% 24.4% 24.8% 17.4%
FRICEIENKEL 18.9% 19.5% 18.0% 16.2% 21.7% 20.6% 15.6%
A 3= IM L SPBERICHFSN TS 14.5% 16.3% 11.9% 14.8% 16.0% 16.1% 11.4%
o9 EICETAERM DAL 28.9% 29.2% 28.4% 31.4% 27.4% 28.5% 29.6%
FHAEEHEELTNS 12.7% 12.9% 12.3% 12.5% 14.1% 12.5% 13.2%
EETOPE STt AN 11.7% 12.3% 10.9% 11.9% 12.7% 12.3% 10.5%
TEOEENERICEEMZRELS 8.9% 9.4% 8.1% 7.9% 10.8% 9.6% 7.5%
ZDith 0.7% 0.3% 1.2% 0.6% 1.1% 0.5% 1.2%
S ICRARAIERECARLY 21.0% 18.3% 24.9% 20.0% 20.3% 19.1% 24.9%
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3) FHDRBE R EISH T SRS

Q22)

Q20) REZFDOEZLLT,. FEAAMTILEX. EOLIBEHEHBDHLIEENLNERNET M, (RKR2DFER)

2K [HHIXR | BHER| FEK N EE JERE
EEEES 1,000 595 405 506 369 666 334
BRENLZELTLS 44.0% 46.6% 40.2% 44.1% 43.9% 46.4% 39.2%
A f NES 4.8% 4.9% 4.7% 5.9% 3.8% 4.8% 4.8%
ﬁ%@ﬁiﬁﬂtfﬁﬁi&&)é 14.6% 15.5% 13.3% 15.0% 15.7% 14.4% 15.0%
BEMN-DBENA A BE 9.4% 8.7% 10.4% 11.5% 8.4% 11.7% 4.8%
®EH-AREQZS 3.7% 3.7% 3.7% 2.6% 4.6% 3.9% 3.3%
AANDEEH -FEMHEENED 28.4% 25.5% 32.6% 27.3% 30.6% 26.6% 32.0%
HWHEOFLTORS 11.9% 12.3% 11.4% 11.5% 11.9% 12.6% 10.5%
HHEHIEAE - TS 2.3% 2.5% 2.0% 2.0% 3.0% 2.6% 1.8%
BN TEIETES 1.9% 2.4% 1.2% 1.8% 1.9% 1.7% 2.4%
EEFEZTEAR 2.5% 3.2% 1.5% 2.4% 3.0% 2.1% 3.3%
GEINAREGAR 1.8% 1.8% 1.7% 2.0% 1.1% 2.0% 1.5%
HEPHERINDEE 13.5% 14.6% 11.9% 14.8% 13.6% 14.3% 12.0%
AADELZOEEISBOTLS 36.9% 37.0% 36.8% 36.6% 34.7% 34.7% 41.3%
ZDfth 0.7% 0.5% 1.0% 0.6% 0.8% 0.8% 0.6%

Q21) I CERIZLE=EIX, EOISHBERIZZNERBNETH, [#‘Egﬂzﬁi?ﬂ]

xR | BAER] 2R | FER [EE JERE
IEEEES 1 1000 595 405 506 369 666 334
20 ETE 4.1% 3.5% 4.9% 4.3% 4.3% 4.5% 3.3%
FE-AVTIT 2.9% 2.7% 3.2% 3.0% 2.4% 2.7% 3.3%
BB KE 6.8% 8.4% 4.4% 6.3% 7.0% 7.1% 6.3%
7/<b)b-HEﬁFﬁE§lE 3.1% 2.5% 4.0% 2.8% 3.8% 3.2% 3.0%
LRI L HSRE539 5.4% 5.0% 5.9% 4.2% 7.6% 5.3% 5.7%
EIRR s 9.3% 9.2% 9.4% 7.7% 11.9% 9.2% 9.6%
%3-S /= - IR E 3.8% 4.0% 3.5% 3.4% 4.6% 4.4% 2.7%
[ A 5.6% 4.5% 7.2% 5.5% 6.5% 5.7% 5.4%
ET-EfE 9.0% 7.4% 11.4% 9.5% 9.5% 7.7% 11.7%
EEERE Tedal 2o 8.8% 8.1% 9.9% 7.3% 11.1% 8.0% 10.5%
e Bk 7.9% 6.1% 10.6% 6.1% 10.8% 7.4% 9.0%
ENRI- S5 35 H A& 1.2% 1.3% 1.0% 1.2% 0.8% 1.5% 0.6%
A=Y & - F— LB 2.1% 2.2% 2.0% 1.8% 2.2% 2.0% 2.4%
Z D A—H— 1.7% 1.8% 1.5% 2.0% 1.6% 1.8% 1.5%
ek 12.0% 12.8% 10.9% 12.3% 11.9% 12.9% 10.2%
-?;F'Elﬁﬁ it 4.9% 4.9% 4.9% 4.9% 4.6% 5.3% 4.2%
EE-R—/"\—-OVE= 1.8% 1.5% 2.2% 2.0% 1.9% 1.7% 2.1%
-?;F'Elr" 0.9% 0.7% 1.2% 0.6% 1.4% 1.2% 0.3%
R1T - FiE S 10.0% 11.1% 8.4% 10.7% 8.9% 11.4% 7.2%
LR -EER-)—R - ZDHEF 1.3% 1.3% 1.2% 1.6% 1.1% 1.5% 0.9%
ER-ER 4.9% 5.4% 4.2% 5.7% 4.1% 6.2% 2.4%
Tk - %ﬁl’a‘i H AR 3.2% 4.2% 1.7% 3.6% 2.7% 3.3% 3.0%
hE-=8E 1.9% 1.8% 2.0% 2.2% 1.9% 2.0% 1.8%
‘J7I~r717 EIRAEE - Ry NEHE 5.7% 5.0% 6.7% 4.7% 7.0% 5.3% 6.6%
F—LJ)Tk 1.4% 1.3% 1.5% 2.0% 0.5% 1.8% 0.6%
‘E 3.9% 4.0% 3.7% 4.3% 3.5% 4.2% 3.3%
58 - i Ze 7.2% 7.4% 6.9% 6.9% 7.6% 8.0% 5.7%
[E1E - & - Yk 1.8% 1.8% 1.7% 2.2% 1.6% 2.3% 0.9%
EHHRIRILF— 4.3% 4.4% 4.2% 3.8% 4.6% 5.0% 3.0%
TENE 1.0% 0.8% 1.2% 1.2% 0.8% 1.2% 0.6%
BE-J—FY—EX 0.8% 1.0% 0.5% 0.4% 1.4% 1.1% 0.3%
RTIL - BRET 3.1% 3.4% 2.7% 2.4% 3.5% 3.2% 3.0%
EE-RRIED 6.6% 5.4% 8.4% 7.1% 5.7% 8.1% 3.6%
NE-BHLH—ER 1.1% 0.8% 1.5% 1.0% 1.6% 1.4% 0.6%
FIa—RA R LO¥y— 1.8% 1.5% 2.2% 1.8% 1.4% 2.1% 1.2%
A HILTAVT B 2.2% 1.7% 3.0% 2.0% 2.4% 2.9% 0.9%
AMH—ER(RE-BN) 0.6% 0.7% 0.5% 0.4% 1.1% 0.6% 0.6%
BE 5.6% 6.2% 4.7% 5.5% 6.2% 4.5% 7.8%
IRT-HER-T(YEERR 0.6% 0.2% 1.2% 0.4% 0.3% 0.8% 0.3%
TIRFESE 0.6% 0.2% 1.2% 0.6% 0.5% 0.8% 0.3%
ZDY—ER 1.5% 1.0% 2.2% 1.0% 1.6% 1.7% 1.2%
BT -2 -FE 19.3% 20.2% 18.0% 19.6% 18.4% 19.5% 18.9%
2y YA 37.6% 37.8% 37.3% 39.3% 33.6% 37.4% 38.0%

Tk, FRENTECESICHRIEFLATHNET D,

£k (| BHIXR | BHER]| FEK | T=5 El= ERE
BEEE 1,000 595 405 506 369 666 334
MEYEATLNS 4.0% 4.9% 2.7% 3.6% 5.4% 3.9% 4.2%
FATLS 9.7% 10.3% 8.9% 8.7% 10.8% 9.6% 9.9%
EE5EHNZ ALY 39.4% 39.0% 40.0% 38.5% 39.3% 37.4% 43.4%
HEYEATNELN 21.4% 20.8% 22.2% 22.1% 22.0% 21.2% 21.9%
ZATLEL 25.5% 25.0% 26.2% 27.1% 22.5% 27.9% 20.7%
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Q23) FHIZIF, CEHFHLFERBEERCERICRDNTEOLWERNET M,

Q24)

& [ Bz | FrER| 725 | TE& EE ERE
BEH 1,000 595 405 506 369 666 334
FERLTIELLY 2.8% 3.2% 2.2% 2.4% 3.5% 3.3% 1.8%
FENELTEDTHNIEFNTIELLY 21.2% 19.3% 24.0% 20.8% 23.6% 22.4% 18.9%
FENFELTWVAETNIE, EIBZEICFLTIELL 19.8% 19.8% 19.8% 21.1% 19.8% 21.2% 17.1%
‘f’éﬁ‘ SEVVTIELLEL 7.7% 8.9% 5.9% 7.9% 5.4% 7.5% 8.1%
L EA R Y pY A 48.5% 48.7% 48.1% 47.8% 47.7% 45.6% 54.2%
FEPFARSINF LB EERBALLTEALES . BERLETH,
1LHAEDSKIZE & [ Bz | ErER| 725 | TER EE ERE
[EIZE % 1,000 595 405 506 369 666 334
B 56.0% 58.3% 52.6% 59.1% 54.2% 58.1% 51.8%
EBELEEHVZ AN 43.0% 40.8% 46.2% 39.7% 44.7% 40.7% 47.6%
=t 1.0% 0.8% 1.2% 1.2% 1.1% 1.2% 0.6%
2EABDRIE & Bz FrER] 725 | TE& EE ERE
[EIZE % 1,000 595 405 506 369 666 334
B 32.7% 32.8% 32.6% 33.4% 33.6% 34.4% 29.3%
EBELEHVZ AL 64.0% 64.0% 64.0% 62.8% 63.4% 62.6% 66.8%
=t 3.3% 3.2% 3.5% 3.8% 3.0% 3.0% 3.9%
SANEZEDF L T/ 2K [#HhIXR | BHER| F=5 | S=5 || Fopi | EFHE
[EIZE % 1,000 595 405 506 369 666 334
gk 45.2% 45.9% 44.2% 45.8% 48.2% 34.4% 29.3%
EBELEHVZ AL 52.0% 51.1% 53.3% 51.0% 49.1% 62.6% 66.8%
=t 2.8% 3.0% 2.5% 3.2% 2.7% 0% 3.9%
AEZ DR E £ | BHIXR | BLHER|] FER == FE ERE
BEEE 1,000 595 405 506 369 666 334
gk 16.8% 17.5% 15.8% 16.8% 18.4% 18.0% 14.4%
EBELEENAELY 67.8% 68.4% 66.9% 67.0% 65.9% 66.5% 70.4%
=t 15.4% 14.1% 17.3% 16.2% 15.7% 15.5% 15.3%
5L Fr— 2K [[HHIXR | BHER| FE=5 fER FE ERE
B8 1,000 595 405 506 369 666 334
B 9.2% 10.3% 7.7% 9.3% 9.8% 9.6% 8.4%
EBELEENVAELY 59.2% 58.2% 60.7% 57.9% 57.7% 57.4% 62.9%
=t 31.6% 31.6% 31.6% 32.8% 32.5% 33.0% 28.7%
6EIZEDHLVESME 2K [HHIXR|BHER| FE=5K fER FE ERE
IEI =3 1,000 595 405 506 369 666 334
’i‘%ﬁx 28.5% 29.6% 26.9% 28.7% 30.9% 29.4% 26.6%
EBELEENAELY 67.3% 66.6% 68.4% 66.6% 65.6% 65.9% 70.1%
=t 4.2% 3.9% 4.7% 4.7% 3.5% 4.7% 3.3%
1ERNES 2K [HEHIXR | BHER| 1FE=5K fER FE ERE
BT 1,000 595 405 506 369 666 334
B 60.3% 62.2% 57.5% 61.3% 61.5% 60.5% 59.9%
EELEEHNZ AN 36.5% 33.8% 40.5% 35.2% 35.8% 36.2% 37.1%
=t 3.2% 4.0% 2.0% 3.6% 2.7% 3.3% 3.0%
8 A NS 2K [ HHIXR | BHER| 1FE=5K fER FE ERE
BT 1,000 595 405 506 369 666 334
B 62.0% 63.7% 59.5% 63.2% 62.6% 62.5% 61.1%
EE5EHNLVZ ALY 34.3% 32.3% 37.3% 33.2% 33.6% 33.6% 35.6%
ot 3.7% 4.0% 3.2% 3.6% 3.8% 3.9% 3.3%

Copyright (C) 2017 Mynavi Corporation 30P



Q25) FHONEXABDOMOLENEEESHRIFEDLILHISELES M.

& [ Bz | FrER| 725 | TE& EE JERE
EEEES 1,000 595 405 506 369 666 334
AAIZEETONADTHEICHEELAEND 45.4% 42.5% 49.6% 43.7% 45.5% 42.9% 50.3%
BR CRETEDBEREANSHNERILLAEL 22.0% 22.4% 21.5% 23.9% 22.2% 22.7% 20.7%
EALGEDRANICHERETD 20.9% 22.5% 18.5% 21.5% 20.1% 22.4% 18.0%
A& fomﬁ‘c;uwh\ﬁo 8.9% 9.7% 7.7% 8.1% 9.8% 9.2% 8.4%
%Eg@’&éﬁlfg;m 5§95 1.1% 1.3% 0.7% 1. 2% 1. 1% 1. 2% 09%

EEFESH - - -
Fr) 7 A—PBEICEHVWEDES 0.4% 0.3% 0.5% 0.6% 0. 3% 0. 5% 0.3%
*Ed){fi%l:lﬁuﬁuﬁbﬁé 1.0% 0.8% 1.2% 0.8% 0.8% 0.9% 1.2%
Ea) 0.3% 0.3% 0.2% 0.2% 0.3% 0.3% 0.3%
Q26) HIEITFHOUESAELTOINDSIZDWNWTENETEAETH,

& Bz [ FrER] 725 | TEK [EE JERE
IEEEE:S 1,000 595 405 506 369 666 334
HEZETAHT LM TIEHBELTEEHHTIELL 52.8% 54.8% 49.9% 54.5% 51.8% 53.3% 51.8%
v TFEEBELTEBZLTELLD 19.5% 18.2% 21.5% 18.6% 21.4% 19.2% 20.1%
BRIS@EL-BEAZEELTUVNILIEH 8 THCTEHELY 6.4% 6.7% 5.9% 6.3% 6.0% 6.2% 6.9%
WIhIFmIIEE, —E—D F EEoTIFLLY 1.1% 1.3% 0.7% 1.0% 1.6% 1.4% 0.6%
FENROE-DEL, EARBEFTHLL 20.2% 19.0% 22.0% 19.6% 19.2% 20.0% 20.7%

Q27) FHEIE, R/ RERIZELOMDBFESNTHNETH,

2 [ #HHIXR | HHER] 78K | FEF BE ERIE

IEEEE 1,000 595 405 506 369 666 334
EENSEED 66.6% 69.6% 62.2% 69.2% 64.5% 100.0% -
BEN(CABLLOBREFES) Ho@ESE 33.4% 30.4% 37.8% 30.8% 35.5% - 100.0%

Q28) FEEEIXFHICHTICR>TETIELLVWEE>TWWETH, [EREDZREERTE]
2 [BAXE [ B ER] s | A% BE ERE

BEEE 334 181 153 156 131 - 334
HoTL\% 8.1% 7.7% 8.5% 10.3% 6.1% - 8.1%
EEoMEVZIE. BoTLVS 33.8% 33.1% 34.6% 30.8% 35.9% - 33.8%
EEoMENZIE. BoTULVLY 28.4% 33.1% 22.9% 28.2% 27.5% - 28.4%
B TULVAL 29.6% 26.0% 34.0% 30.8% 30.5% - 29.6%

Q29) FHDOAHARXPCAERICRBENAIREL>f5E . HELEZLWEBWNET A,
£fF [ B/IXR | BAER] 755 FER EE SEREE

B 1,000 595 405 506 369 666 334
HEL-LY 5.0% 5.5% 4.2% 4.9% 6.0% 5.3% 4.5%
EELMENSEHELILY 14.5% 16.0% 12.3% 14.8% 14.4% 15.0% 13.5%
EELMNENSERELI-CAL 28.7% 29.4% 27.7% 28.3% 27.4% 26.9% 32.3%
HEL<AL 51.8% 49.1% 55.8% 52.0% 52.3% 52.9% 49.7%
Q30) HL. FHARNEZINT . BRSNS EREFLELBE . BRLETH,

1. AZ-RPREZDFEFFEL T B EHOMGEHE 17& FHIXR | BHER| FE2K [ T=5 EE ERE

BT 1,000 595 405 506 369 666 334
BERTS 32.5% 33.1% 31.6% 31.6% 33.9% 33.0% 31.4%
EELMEVZIFERT S 43.5% 43.5% 43.5% 44.3% 42.3% 42.9% 44.6%
EEoMNEVZIETERLELY 17.6% 18.0% 17.0% 17.6% 17.9% 17.9% 17.1%
DA 6.4% 5.4% 7.9% 6.5% 6.0% 6.2% 6.9%
[(BR+EELAEVSEH BROE 76.0% 76.6% 75.1% 75.9% 76.2% 75.9% 76.0%
2 FREEAE (FELZEH L C—FEDEELZZISERE £F | BHIXR | FHIER|] 2K | T=5 EE ERE

BT 1,000 595 405 506 369 666 334
B4 b 8.1% 9.1% 6.7% 7.5% 9.2% 9.0% 6.3%
EELMEVZIFERT S 30.2% 30.4% 29.9% 30.0% 30.1% 31.1% 28.4%
EEoMNEVZIEFERLELY 32.8% 32.6% 33.1% 32.4% 34.4% 32.7% 32.9%
DA 28.9% 27.9% 30.4% 30.0% 26.3% 27.2% 32.3%
[(BR+EELAEVSEH BROE 38.3% 39.5% 36.6% 37.5% 39.3% 40.1% 34.7%
3. REFREOEMERICHEZL CHRBEEZ PYEL-WEHFE £x (| HHIXR | BHER|| 52K | T=5 El= ERE

BT 1,000 595 405 506 369 666 334
BERTS 12.8% 13.1% 12.3% 10.9% 15.2% 13.5% 11.4%
EELMEVZIFERT S 41.2% 41.0% 41.5% 40.5% 42.8% 41.3% 41.0%
EELMEVNZ FERLALY 27.0% 27.6% 26.2% 27.9% 26.6% 27.0% 26.9%
Bl 19.0% 18.3% 20.0% 20.8% 15.4% 18.2% 20.7%
[(BR+EELAEVSEH BROE 54.0% 54.1% 53.8% 51.4% 58.0% 54.8% 52.4%
4. FRERZSHSD . TILAA M OIRELRE —BMA R EIET £k (| BHIXR | BHER]| FEK | T=5 El= ERE

BT 1,000 595 405 506 369 666 334
Bdb 4.6% 4.7% 4.4% 5.7% 3.0% 5.0% 3.9%
EELMEVZIFERT S 20.1% 19.0% 21.7% 19.6% 18.4% 19.1% 22.2%
EELMEVNZ FERLALY 33.6% 33.1% 34.3% 31.8% 36.3% 34.5% 31.7%
BRLEN 41.7% 43.2% 39.5% 42.9% 42.3% 41.4% 42.2%
[(BRTEELAEVSE BROE 24.7% 23.7% 26.1% 25.3% 21.4% 24.1% 26.1%
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4) FHOKRZEAZFFRORREE
Q31) FHOKFRUT, EDIIGEEERLELD . [BEHE #R]

FrXR | BAER] 2R | FER EE JERE

[EESE 1 ,000 595 405 506 369 666 334
AEQFHS 18.8% 20.8% 15.8% 19.0% 19.8% 20.4% 15.6%
I REQHH EORE 26.5% 27.2% 25.4% 26.1% 29.3% 27.5% 24.6%
(REDITSUE 18.9% 19.5% 18.0% 21.5% 16.5% 20.6% 15.6%
REDQARFE 6.5% 7.4% 5.2% 6.3% 7.6% 6.2% 7.2%
REQEZEH 11.0% 11.8% 9.9% 9.5% 13.0% 10.8% 11.4%

NER S 3 ] 5% 5% 6% 2% 5% 5.0% 5%
ERIPIREBTELERZOETHEL L 14.59 14.59 14.6% 13.2Y 16.5¢ 15.0% 13.5¢
ThEBICEE VKO ETH S & 15.2% 15.1% 15.3% 14.8% 16.3% 15.6% 14.4%
FEICHTEHBEOEERDOES 7.0% 7.6% 6.2% 6.1% 8.4% 6.3% 8.4%
| F D ER ORI EINESIH 28.9% 28.4% 29.6% 27.7% 32.0% 26.7% 33.2%
REDIHPILEDE 19.3% 20.8% 17.0% 19.4% 22.2% 23.9% 10.2%
HEZ(CHDDERTAT 8.6% 8.9% 8.1% 6.7% 11.7% 9.6% 6.6%
REQHBERILDEZEE T 3.1% 2.7% 3.7% 3.8% 2.4% 3.9% 1.5%
ZDith 0.4% - 1.0% 0.6% 0.3% - 1.2%
ARERVEFHICEBETOEBICERLEZSFL0N 33.2% 31.4% 35.8% 32.6% 30.9% 31.5% 36.5%

Q32) FHRMNKERERETDRIC, REZBRIRTHETIHBEBIZEDEEFRLELA,
2 [BHAXR[FHNER] 1755 | FES EE EREE

668 408 260) 341 255 456 212
MeY BT 9.0% 9.8% 7.7% 8.8% 10.6% 9.9% 7.1%
HEEEBRL 48.2% 48.3% 48.1% 46.0% 49.0% 48.0% 48.6%
HEYER LGN oI 32.9% 33.1% 32.7% 34.0% 31.4% 32.9% 33.0%
2<{FRLEI DT 9.9% 8.8% 11.5% 11.1% 9.0% 9.2% 11.3%
Q33) REDFBEEICEALT. REMERILIZZEE1DETEREULIESLY, [ﬁuFﬁtfﬁxﬂ‘éﬁ%%ﬁjéfiﬁa“éjtlﬁlfbtﬁﬂﬂi?]
£& (| BHIXR | BHIER| 175 =& FE ERE
BEEE 382 237 145 1 87 152 264 118
PEC D EREEE 34.6% 33.3% 36.6% 35.8% 32.9% 33.0% 38.1%
PR EDEBE R 13.9% 13.5% 14.5% 17.6% 11.2% 15.9% 9.3%
IPERC DB ER 22.0% 20.3% 24.8% 18.2% 24.3% 22.3% 21.2%
DT EL (ZENGRES) 18.8% 19.8% 17.2% 17.1% 20.4% 18.6% 19.5%
|ZRER S DX R i % F) 2.9% 3.4% 2.1% 2.7% 3.9% 2.7% 3.4%
FY)TFE A DFRBRIBEOREE 5.8% 8.4% 1.4% 6.4% 4.6% 6.1% 5.1%
ZRDfh 2.1% 1.3% 3.4% 2.1% 2.6% 1.5% 3.4%
Q34) HiE=F. FHROBEELZEDISIZEMBLELED,, [FEHHRIR]
& [ BIXR [ BHrER] 725 | T=& FE ERE
BEEE 1,000 595 405 506 369 666 334
FERIR 47.0% 46.1% 48.4% 46.8% 49.1% 48.3% 44.3%
Bo&® 67.8% 67.1% 68.9% 68.6% 68.0% 67.9% 67.7%
BEE FAHE) 5.7% 5.7% 5.7% 5.7% 5.4% 5.0% 7.2%
BEE(ESH) 24.8% 23.4% 26.9% 22.5% 25.2% 23.0% 28.4%
HEO— (E) 4.1% 5.4% 2.2% 4.7% 3.8% 3.9% 4.5%
%&%‘u—y(aﬁﬁ) 4.6% 4.4% 4.9% 3.6% 5.7% 3.6% 6.6%
HRXBHILDXZE 8.2% 8.9% 7.2% 8.9% 6.2% 8.1% 8.4%
FESABETRWNEES 2.7% 2.2% 3.5% 2.6% 2.7% 2.3% 3.6%
ZDfth 0.9% 1.0% 0.7% 1.0% 0.8% 0.8% 1.2%

Q35) FHEICHEZROBRADHYET D,

£fF [ B/IXR | BAER] 1755 | FEXK B & SEREE

EIEEE 1,000 595 405 506 369 666 334
IR 23.7% 24.7% 22.2% 24.1% 23.6% 24.5% 22.2%
LWZ 76.3% 75.3% 77.8% 75.9% 76.4% 75.5% 77.8%

5) F#éMaz 1= —30Y—
Q36) EHFEFE. Rv— hjﬂ-zd)fiﬁﬁ,ﬁkoL\‘C;b‘*x(t‘él,\ -

| BENXR | BHER| F25 | T=% [& & JERE
BT 1,000 595 405 506 369 666 334
AXTREF>TLS 62.4% 62.4% 62.5% 63.2% 60.4% 63.8% 59.6%
AILIbEEHESTLND 1.5% 1.5% 1.5% 1.4% 1.9% 1.5% 1.5%
AXREFZTLVRD2EHS 9.9% 9.7% 10.1% 8.7% 11.9% 9.5% 10.8%
AIT—%H->TLV\S 21.0% 22.2% 19.3% 21.7% 20.1% 20.3% 22.5%
HST—=¢EB8TLILD2EEHS 3 7% 2.5% 5.4% 3 6% 3.8% 3.5% 4.2%
WIFhHFoTLVEL 1.5% 1.7% 1.2% 1.4% 1.9% 1.5% 1.5%

Q37) HMHEEQFHREO—FBDIAZS2=Hr—23Y—JLIZENTTH,
2 [[EHXR | BHER| F=5 | T=5 BEE ERE

BT 1,000 595 405 506 369 666 334
EiE (FacetimePTVEIEES D) 14.8% 13.3% 17.0% 15.2% 14.9% 12.5% 19.5%
A— )L (RIER, HSH—) 33.4% 33.1% 33.8% 34.8% 33.6% 34.1% 32.0%
LINE (LINEEFEET) 48.8% 51.1% 45.4% 47.4% 49.1% 50.6% 45.2%
2h4F 0.2% - 0.5% o 2% 0.3% 0.2% 0.3%
PCA—JL 1.2% 1.0% 1.5% 1.0% 1.4% 0.9% 1.8%
1 J—A—JL 0.5% 0.5% 0.5% 0.6% 0.3% 0.6% 0.3%
Facebook (Messenger &1) 0.2% - 0.5% 0.2% = 0.3% =
ZDfh SNS 0.9% 1.0% 0.7% 0.6% 0.5% 0.9% 0.9%
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Q1)

Q2)

Q3)

Q4)

1) FHORBET~DEDYA - XiE
FHOMBEEIC. EORERLAHYET M,

KAy E M < ARSI > (B KB RBREE, BB 1 OF IR B mIE)

2%k | BEE E% 5L FDh || e0ormski# [ 600-1.0005M [ 1.0005ALE
1,000(| 427 107 210 256]( 243 351 263
SLELIAHS 29.9% 31.6% 25.2% 29.5% 29.3% 27.6% 31.1% 32.3%
1B A DD 50.4% 47.3% 51.4% 54.8% 51.6% 50.2% 51.6% 47.5%
Y AAYAAR 14.9% 16.4% 15.9% 12.4% 14.1% 15.2% 12.5% 16.7%
HEYBIL LR 3.8% 4.2% 3.7% 2.4% 4.3% 5.8% 3.7% 3.4%
Fof KB AELY 1.0% 0.5% 3.7% 1.0% 0.8% 1.2% 1.1% -
EVED+TEALLHIDEE 80.3%] 78.9% 76.6% 84.3% 80.9%] 77.8% 82.7% 79.8%
RIEDOHF T, FREMBEEICOVWTHRLZESINDIDFELI-TThH,

2 [ B=® 3 BS7E ZDfth ]| 6005 m* | 600-10007%F [ 1,0005MELE
[EEEE 1,000}[ 427 107 210 256|[ 243 351 263
RE 28.0% 28.6% 33.6% 28.1% 24.6% 25.5% 29.9% 31.9%
55 68.1% 66.7% 61.7% 68.6% 72.7% 69.5% 68.9% 62.0%
FHOTH/ Lk 2.5% 3.0% 1.9% 2.9% 1.6% 2.9% 0.9% 4.9%
FHOEXF 0.3% 0.2% - 0.5% 0.4% 0.4% - 0.4%
Z D4t 1.1% 1.4% 2.8% - 0.8% 1.6% 0.3% 0.8%
FHEEENSKGEETHERVETH,

2K [ BE=E E% 5L ZFDh ][ e0orms*iE [ 600-1.000%5M [ 1.0005ALE
1,000(] 427 107 210 256]( 243 351 263
IRETER 24.9% 24.6% 21.5% 29.0% 23.4% 18.5% 25.4% 30.4%
ELoMEWSELGELET S 39.5% 40.0% 39.3% 41.4% 37.1% 37.0% 38.7% 39.5%
HEYFEFLEL 32.7% 32.6% 37.4% 27.1% 35.5% 39.9% 34.2% 26.6%
Fof-GEELALY 2.9% 2.8% 1.9% 2.4% 3.9% 4.5% 1.7% 3.4%
[(EKFEEONEVNS O FEETLDEET 64.4%| 64.6% 60.8% 70.4% 60.5%] 55.5% 64.1% 69.9%
FHEDOB CTHRESEENCEAT 20U EYICOVWTHRSNEZHNBIEIEDEEThELIZA,
1. REEEECDVLTHBEZTS 2& | BEx HiE B7 ZDfth | soomm*is [ 600-1.0005 | 1.0005FELE
[EEEE 1,000}[ 427 107 210 256 243 351 263
s<Hd 10.3% 10.1% 7.5% 13.3% 9.4% 9.1% 11.7% 11.0%
BrHd 45.2% 44.0% 49.5% 48.1% 43.0% 39.5% 42.5% 51.0%
HEYLEL 31.5% 32.3% 26.2% 30.0% 33.6% 34.6% 33.0% 25.9%
Fof={EL 13.0%) 13.6% 16.8% 8.6% 14.1%) 16.9% 12.8% 12.2%
[(HK+ERHZDEE 55.5%] 54.1% 57.0% 61.4% 52.4%] 48.6% 54.2% 62.0%
2. BERMEFHIT T H-0HICFEZEREL 7 S EES E% B Z D[ 6005k [ 600-1,0005 | 1,000 L E
[BEEE 1,000}[ 427 107 210 256|[ 243 351 263
IREY 8.6% 8.7% 8.4% 10.0% 7.4% 6.2% 8.5% 10.3%
R HbB 33.0% 30.7% 34.6% 40.5% 30.1% 32.9% 31.1% 34.2%
HEYLL 39.8% 41.0% 33.6% 37.1% 42.6% 39.5% 39.9% 38.8%
Fof=<EL 18.6% 19.7% 23.4% 12.4% 19.9% 21.4% 20.5% 16.7%
[(EHBR)BEOEET 41.6%]| 39.4% 43.0% 50.5% 37.5%] 39.1% 39.6% 44.5%
3. BADHEORBRAE-BE) ISOVNTEET 2& 7 BHFE ZDfth | soomms*is [ 600-1.0005 | 1.0005FELE
[EEES 1,000]| 427 107 210 256 243 351 263
F<Hd 10.9% 11.5% 3.7% 14.3% 10.2% 7.8% 12.8% 10.3%
BrHd 44.3% 43.6% 46.7% 47.6% 41.8% 40.3% 39.6% 51.0%
HEYLEL 31.5% 31.4% 31.8% 28.1% 34.4% 37.9% 32.8% 25.5%
Fof={EL 13.3% 13.6% 17.8% 10.0% 13.7% 14.0% 14.8% 13.3%
[(K+ER)HIDEE 55.2%| 55.1% 50.4% 61.9% 52.0%] 48.1% 52.4% 61.3%
4. FEEFHENOOTHEVMEERICDOVTEEZREK 2% | B® i B Z Dt soorm* | 60o-1.0005M ] 1.0005MLLE
BT 1,000 427 107 210 256 243 351 263
&) 14.7% 13.1% 9.3% 19.5% 15.6% 11.1% 16.0% 15.6%
BrHd 51.8% 53.9% 56.1% 50.0% 48.0% 55.1% 48.4% 52.5%
HEYHL 23.3% 22.0% 23.4% 22.9% 25.8% 21.8% 24.8% 23.2%
Fof={EL 10.2% 11.0% 11.2% 7.6% 10.5% 11.9% 10.8% 8.7%
[(EFBR)BEZOEE 66.5% 67.0% 65.4% 69.5% 63.6% 66.2% 64.4% 68.1%
5 LDESURELERDERISHDTRLLNGEEZT D 2 i ST Z D1t [ soorsFskis [ 60010005 1.0005FELE
[BEEE 1,000] 427 107 210 256 243 351 263
£L<HB 8.2% 7.3% 7.5% 10.0% 8.6% 8.6% 8.3% 9.1%
R HD 42.3% 40.3% 44.9% 44.8% 42.6% 38.7% 40.5% 45.6%
HFEYLL 34.2% 35.8% 31.8% 33.3% 33.2% 35.8% 35.0% 30.8%
Fof{EL 15.3% 16.6% 15.9% 11.9% 15.6% 16.9% 16.2% 14.4%
[(LK+ERHIDEE 50.5% 47.6% 52.4% 54.8% 51.2% 47.3% 48.8% 54.7%
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Q5)

Q6)

6. —1—RGETHESNDRBOIEBICOVWTEEZT S ez | IEEES i B9 ZDfth || soosm*i [ 600-1.0005F | 1.0005FLLE
1,000(] 427 107 210 256]( 243 351 263
IREY 8.0% 8.2% 5.6% 9.5% 7.4% 7.0% 8.0% 8.4%
e Hd 41.7% 41.2% 40.2% 49.0% 37.1% 39.1% 42.2% 44.1%
HEYLEL 34.9% 36.1% 35.5% 28.6% 37.9% 36.2% 34.8% 31.6%
Fof=<{EL 15.4% 14.5% 18.7% 12.9% 17.6% 17.7% 15.1% 16.0%
[(EFBER)BEZDEET 49 7% 49.4% 45.8% 58.5% 44.5%] 46.1% 50.2% 52.5%
| REsS 2 [ B=® 3 B9 ZDfth || 6005 m% | 600-1000%F [ 1,0005MELE
EZE#H 1,000}[ 427 107 210 256|[ 243 351 263
IR 11.8% 11.7% 8.4% 15.2% 10.5% 10.7% 9.4% 16.0%
BAHd 47.7% 46.8% 47.7% 50.5% 46.9% 44.0% 47.9% 49.0%
HEYLL 28.6% 30.2% 32.7% 27.1% 25.4% 31.3% 30.2% 24.0%
Fof=<EL 11.9%] 11.2% 11.2% 7.1% 17.2%) 14.0% 12.5% 11.0%
[(E+BR)HEDEE 59.5%] 58.5% 56.1% 65.7% 57.4%] 54.7% 57.3% 65.0%
8. FDTEIZTUN)—LEDHIEK 2K [ BE=E 3 5k FDh ][ e0orms*iE [ 600-1.0005M [ 1.0005ALE
1,000(] 427 107 210 256]( 243 351 263
& 13.8% 12.2% 13.1% 17.6% 13.7% 11.5% 13.4% 16.3%
BrHd 44.8% 44.3% 45.8% 49.5% 41.4% 42.4% 41.3% 48.3%
HEYLEL 28.1% 30.7% 27.1% 25.2% 26.6% 28.4% 31.6% 24.0%
Fof=<{EL 13.3% 12.9% 14.0% 7.6% 18.4% 17.7% 13.7% 11.4%
[(HK+ERHZDEE 58.6%] 56.5% 58.9% 67.1% 55.1%] 53.9% 54.7% 64.6%
9. FOTENEEEZZ T =-MEK E S EES i [GE ZDfth || soos % [ 600-10005m [ 1,0005MALE
[BES 1,000 427 107 210 256 243 351 263
KKHd 14.3% 12.9% 13.1% 18.1% 14.1% 10.3% 14.2% 18.3%
BrHd 46.4% 45.2% 46.7% 51.9% 43.8% 42.4% 45.0% 49.4%
HEYLL 26.0% 28.6% 23.4% 22.4% 25.8% 28.4% 27.6% 22.8%
Fof={EL 13.3% 13.3% 16.8% 7.6% 16.4% 18.9% 13.1% 9.5%
[(E+BR)HEDEE 60.7% 58.1% 59.8% 70.0% 57.9% 52.7% 59.2% 67.7%
10. EQREICHEELES oMK =2k [ E=m E5 [EEi ZDHth || soosmxiE [ s00-1,0005A[ 10005 LE
E1& % 1,000 427 107 210 256, 243 351 263
3¢ 16.4% 16.2% 13.1% 19.5% 15.6% 12.8% 15.1% 20.2%
R HDd 39.5% 39.6% 45.8% 40.5% 35.9% 37.4% 39.6% 41.8%
HFEYLL 24.6% 25.5% 24.3% 24.3% 23.4% 25.1% 25.9% 22.1%
Fot=<HL 19.5% 18.7% 16.8% 15.7% 25.0% 24.7% 19.4% 16.0%
[(K+BR)HEDEE 55.9% 55.8% 58.9% 60.0% 51.5% 50.2% 54.7% 62.0%
FEINSOFERHKEZ (TR RELBROERNELGDLLIEHYFELIH
2% [ = 3 5k ZFDh ][ s0omm*E [ 600-10005M [ 1.0005MLE
[EEE 1,000]| 427 107 210 256 243 351 263
BLREN B BENICRBOERZE ST 2E S5 o1 9.2% 8.4% 10.3% 11.9% 7.8% 5.8% 10.3% 12.5%
ELLEN 2 BENICBBROERZEE I HEIENEN o1 11.4% 9.6% 6.5% 12.9% 15.2% 11.1% 13.4% 10.3%
BERTHIZENZ I oF- 44.8% 47.3% 46.7% 42.4% 41.8% 43.2% 42.2% 45.2%
123 ERDNELGLIBE NG 34.6% 34.7% 36.4% 32.9% 35.2% 39.9% 34.2% 31.9%
FHRADTRBZIFELL T, RSN TEBIZELEYELIz,,, (EHEIR]
S B3 [GF ZDHth || soosmxia [ s00-1,0005M][ 10005MALE
EZEH 1,000 427 107 210 256, 243 351 263
BEWEXIERBEOERELLY) 56.7% 54.8% 51.4% 61.4% 58.2% 53.5% 57.8% 57.0%
BENEXER—YDEALL) 64.4% 67.0% 64.5% 63.3% 60.9% 61.3% 66.1% 66.2%
BEWEXIE BERRACZOMERRED-ODER) 32.1% 31.4% 30.8% 30.5% 35.2% 30.5% 32.5% 33.1%
BRYANORBERT AP TEEER D 9.4% 6.8% 10.3% 11.9% 11.3% 9.1% 10.0% 8.0%
HMYELDOHERE T THEBRBETS 3.6% 3.7% 3.7% 4.3% 2.7% 3.3% 3.7% 3.4%
FHOBEAMEFIED 9.0% 9.4% 5.6% 11.0% 8.2% 8.2% 8.3% 9.5%
FHOBEEDLI N —2—FDFHI 8.2% 9.1% 6.5% 11.0% 5.1% 7.8% 8.8% 10.3%
ERHBROMBEFIES 2.3% 1.4% 2.8% 4.8% 1.6% 2.9% 2.3% 2.3%
mEXREFES 6.4% 6.6% 6.5% 8.1% 4.7% 4.1% 5.7% 9.1%
REERNZOBRBIELIS—(XE-BEE®H) 2SN 2.4% 1.9% 1.9% 3.8% 2.3% 2.9% 2.0% 1.9%
HADHYELDESHEFFHICEN 2.0% 2.3% 0.9% 1.9% 2.0% 2.5% 1.4% 3.4%
Fr )T I —PORBERENDENEDE 0.7% 1.2% - - 0.8% - 0.9% 1.1%
FENRTE (BRI EEADOBLEDYE 0.3% 0.5% 0.9% - - - - 0.8%
SREEFASCEERBICET 0.5% 0.5% - 0.5% 0.8% 1.2% 0.6% -
ERITEFAL— ATRZICHL 0.1% 0.2% - - - - 0.3% -
Z0th 0.5% 0.2% - 1.0% 0.8% 0.8% - 1.1%
SFICITEIL TLVLY 21.9% 22.5% 24.3% 20.0% 21.5% 24.3% 21.7% 18.6%
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Q7)

Q8)

Q9)

FEREADORBRIBELL THRIN-EHMIZEETUELIZD,

2% [ B=® 3 5k ZF Dt || s00sm*H [ 600-1,000% M [ 1.0005MLLE
ESES 1,000(| 427 107 210 256]( 243 351 263
BELHD B2V - BE)EESHQELEEL. FRABS THA 39.6% 37.2% 35.5% 41.9% 43.4% 32.9% 45.3% 42.2%
DEHELD B A—Y-H-BE)EESIANDELEEL. FEAEH THBA 3.4% 2.8% 4.7% 4.3% 3.1% 3.3% 3.1% 4.6%
WELGED Bl R—Y -5 -0FE) ZHUNEATENSZ 3.5% 2.8% 3.7% 4.3% 3.9% 2.5% 3.1% 4.6%
WELLD (F: R—Y -5t -$0E) F—EISEATENS A 12 37.6% 42.2% 40.2% 31.9% 33.6% 41.2% 33.9% 36.9%
$FCRIBIFITOTLVELY 15.9% 15.0% 15.9% 17.6% 16.0% 20.2% 14.5% 11.8%
RBEBORA LLTFRICMFSBLVERELSZTAIZSV, [BHGEIR]

E S e [SE ZDith || soosmxiE [ 600-10005m [ 1,0005MALE
EIZ# 1,000 427 107 210 256 243 351 263
TOEICPERRERERELEREDER 39.0% 42.9% 37.4% 40.0% 32.4% 40.3% 38.2% 43.0%
BRAEEMELEITEEDER 11.6% 10.8% 5.6% 11.4% 15.6% 12.3% 11.4% 11.4%
FRRE - T7AFTUIvIILTSUF— 8.5% 8.7% 9.3% 10.0% 6.6% 9.9% 10.8% 5.7%
HEL 2.0% 2.1% 2.8% 2.4% 1.2% 2.9% 2.3% 1.9%
2RLHT 1.6% 2.3% 3.7% - 0.8% 2.1% 2.3% 1.1%
MBA 1.0% 1.4% - 1.0% 0.8% 1.6% 1.1% 0.8%
FEL 1.3% 0.9% 0.9% 1.4% 2.0% 1.2% 1.1% 1.9%
AEEL-THREL 2.0% 1.6% 1.9% 2.9% 2.0% 2.5% 2.3% 1.9%
RITEBRREESE 0.7% 0.9% - 1.0% 0.4% 0.8% 1.4% -
EEYERE - FBESELT 2.4% 2.1% 2.8% 2.9% 2.3% 2.1% 2.6% 2.3%
CIN T = 1.1% 1.4% 2.8% - 0.8% 1.6% 1.4% 0.8%
HEREFHEL 1.6% 2.3% 2.8% 1.0% 0.4% 2.5% 2.3% 0.8%
EURER (BT, N ETLE) 1.5% 0.7% 1.9% 1.9% 2.3% 2.5% 1.4% 0.8%
ERREE (EM- LRI -FHEL - BYEETLL) 6.5% 5.9% 4.7% 5.7% 9.0% 4.9% 7.1% 5.7%
REL 2.7% 1.9% 2.8% 2.9% 3.9% 2.9% 2.6% 3.0%
WERTE 1.4% 1.4% 1.9% 2.4% 0.4% 1.6% 2.0% -
BERH 8.4% 8.7% 6.5% 9.0% 8.2% 7.4% 9.1% 7.6%
ZDfth 2.7% 1.6% 1.9% 3.8% 3.9% 3.3% 1.4% 3.0%
[T 40.1% 39.1% 43.9% 36.2% 43.4% 43.6% 40.2% 34.2%
FHOMBEEFED-ODERELKSMUETHLOIIELTHLNEE>TLET A,
1. XEE(BREED) £k | Ex i BEFE ZDHt || scosmskis [ e00-1,000%m | 1,0007mEE
E1& % 1,000 427 107 210 256 243 351 263
9,999 AT 9.5% 9.1% 7.5% 11.9% 9.0% 12.8% 8.8% 8.7%
10,000~ 49,999 27.5% 31.6% 31.8% 23.8% 21.9% 32.1% 25.4% 23.6%
50,000~ 99,999 19.7% 18.5% 18.7% 22.4% 19.9% 19.8% 20.8% 17.9%
100,000~ 199,999 27.4% 28.6% 25.2% 24.3% 28.9% 24.7% 30.5% 27.0%
200,000 ~ 299,999 6.1% 4.9% 7.5% 5.2% 8.2% 4.1% 6.3% 6.5%
300,000 ~ 399,999 3.4% 2.8% 3.7% 3.3% 4.3% 2.5% 3.1% 5.3%
400,000 ~499,999FH - - - - - - - -
500,000/ 21 E 6.4% 4.4% 5.6% 9.0% 7.8% 4.1% 5.1% 11.0%
EHEE (B4 ) 114,856 89,658 110,643] 140,079 137,955 87,992 112,827] 148,607
2. REKDLEH- B 2 [ BEx Edo B Z D] s00mmsxi | 600-1.000%5M][ 1.00075FLLE
BESE 1,000 427 107 210 256 243 351 263
9,999 AT 5.5% 3.7% 6.5% 6.7% 7.0% 7.8% 4.8% 4.9%
10,000~ 49,999 19.6% 19.4% 17.8% 23.3% 17.6% 23.5% 19.4% 14.1%
50,000~ 99,9999 35.7% 37.2% 37.4% 33.3% 34.4% 39.1% 37.3% 32.3%
100,000~ 199,999 30.6% 31.4% 28.0% 26.7% 33.6% 24.7% 30.2% 36.9%
200,000 ~ 199,999 4.8% 5.9% 4.7% 4.8% 3.1% 2.5% 6.0% 6.1%
300,000 ~ 399,999 1.2% 0.5% 0.9% 2.4% 1.6% 0.8% 0.9% 1.9%
400,000 ~499,999F - - - - - - - -
500,000/ 21E 2.6% 1.9% 4.7% 2.9% 2.7% 1.6% 1.4% 3.8%
E¥EE (B4 /) 90,168 85,662 96,707 99,894 86,973 73,444 86,656] 104,962
3. ERIBER S B [GFa ZDHh || scosmski [ 600-1,000%m [ 1,005 ML E
EI&$# 1,000 427 107 210 256 243 351 263
9,999 LT 18.1% 16.4% 15.0% 20.5% 20.3% 20.6% 16.8% 16.7%
10,000~ 49,999 22.6% 24.4% 22.4% 23.3% 19.1% 28.4% 20.2% 19.8%
50,000~ 99,999 18.4% 19.2% 16.8% 15.7% 19.9% 15.6% 21.7% 17.5%
100,000~ 199,999 20.8% 20.6% 19.6% 18.1% 23.8% 19.8% 22.2% 19.8%
200,000 ~ 199,999 6.5% 4.9% 8.4% 9.5% 5.9% 4.9% 6.3% 10.3%
300,000 ~ 399,999 4.9% 6.3% 2.8% 3.8% 4.3% 4.9% 3.7% 6.5%
400,000 ~499,999F 0.4% 0.5% 1.9% - - - 0.3% -
500,000/ 24 E 8.3% 7.7% 13.1% 9.0% 6.6% 5.8% 8.8% 9.5%
FHEE (B4 M) 149,520] 147,883] 155656 169,055 133661] 108811] 152470 176,885
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2) FHOBMBEBIRE~ DM
Q10) FHOMEEBRIRISOVTIHFMTI M,

2%k | BEE E3 R FDh || e0ormski# [ 600-1.0005M [ 1.0005ALE
1,000|( 427 107 210 256|| 243 351 263
FLEIDTWLNS 10.1% 10.1% 8.4% 11.9% 9.4% 8.6% 9.1% 10.6%
FCECHOTLS 49.1% 47.3% 43.9% 53.8% 50.4% 47.3% 51.9% 49.8%
pEYENSLELY 35.4% 36.3% 41.1% 31.4% 34.8% 36.2% 34.5% 35.0%
For<HbEL 5.4% 6.3% 6.5% 2.9% 5.5% 7.8% 4.6% 4.6%
[(EFEZEZDF-TVBDAE 59.2%] 57.4% 52.3% 65.7% 59.8%] 55.9% 61.0% 60.4%
Q1) FHOMBEFHIRENLEDISHKRRIZHIEESRELTT H,
2K [ BE=E ES [E5EE] FDh ][ eoorms*iE [ 600-1.0005M [ 1.0005ALE
1,000 427 107 210 256 243 351 263
BiE 13.8% 15.5% 13.1% 11.0% 13.7% 16.0% 12.8% 13.3%
20U UMRE 51.7% 50.4% 54.2% 57.1% 48.4% 53.1% 57.5% 45.2%
BOELGRE 29.8% 29.3% 29.9% 28.1% 32.0% 27.6% 26.8% 35.0%
PNAUE YA 4.7% 4.9% 2.8% 3.8% 5.9% 3.3% 2.8% 6.5%
(RE+ZD) BLWREDO &5 65.5%] 65.9% 67.3% 68.1% 62.1%] 69.1% 70.3% 58.5%
Q12) FHOMBEIFORN(RTPa1—IL)EZZHFHMTTH,
2K [ BE=E ES SR ZFDh ][ e0orms*iE [ 600-1.000%5M [ 1.0005ALE
1,000(] 427 107 210 256]( 243 351 263
KLEIDTLNS 6.3% 8.2% - 6.7% 5.5% 4.9% 4.6% 9.1%
FoECHOTLS 43.7% 41.2% 40.2% 50.0% 44.1% 40.7% 48.4% 46.4%
HEYRISLEL 39.9% 40.7% 46.7% 35.2% 39.5% 43.2% 36.8% 35.0%
For <AL 10.1% 9.8% 13.1% 8.1% 10.9% 11.1% 10.3% 9.5%
[(EFEFEFDH-TVBDAE 50.0%| 49.4% 40.2% 56.7% 49.6%] 45.6% 53.0% 55.5%
Q13) WEEZOFEFHCOVLTHM>TLSEDIEHYETH, [FEHER]
2% [ E= BB PG Z Dt ][ 6005 Mk | 600-1,0007 M | 1,0007 ML E
2k - . k . — 1,000 427 107 210 256 243 351 263
REEOHAICETSIEHERFER. EX-BTEEICASE ) ) . )
FID3E 1 B LU 2 (2 41 B8 & AMBR A S L2, 56.3% 59.3% 43.0% 57.6% 55.9% 46.9% 57.8% 63.5%
FE-BTEEO6AIBLY BEILEZFTHNTES 50.2% 50.4% 47.7% 48.6% 52.3% 49.4% 52.4% 53.2%
EREREHIFI0BIBTHS 40.6% 41.9% 39.3% 45.2% 35.2% 32.5% 44.2% 47.9%
B ERT A FCOILIV N —F3A1BALTEAEIIHD 29.7% 29.7% 24.3% 33.8% 28.5% 26.7% 26.5% 37.6%
BRITGEFASTRIRELIDITHS ADEIZEHLAHS 34.0% 35.6% 27.1% 36.2% 32.4% 34.2% 31.3% 39.2%
A28—> w7 IZ3AIBLRICS T 2FEAIEX TLVS 36.1% 37.5% 30.8% 37.1% 35.2% 33.3% 34.2% 41.4%
A B—=2 T ERRIE, BRICERELEZLY 15.9% 18.0% 9.3% 18.1% 13.3% 10.3% 16.5% 23.6%
BEEORAICET St FEFEE B OREETOBALELHD 28.3% 31.9% 18.7% 26.7% 27.7% 22.6% 29.1% 31.9%
HoTWBSED(EAL 20.2% 19.2% 26.2% 20.0% 19.5% 25.5% 17.1% 16.3%
Q14) FEEE CERBICHIEEITODVTIFEMDLDEL B ALIES, [HEHuEIR])
2K [ B=® BB PG Z Dt ][ 6005 Mk | 600-1,0007 M [ 1,0007 FELE
EXES 1,000| 427 107 210 256|[ 243 351 263
BEYA—IL 19.5% 22.7% 22.4% 18.6% 13.7% 18.1% 20.2% 21.7%
B 2.5% 3.0% - 3.3% 2.0% 2.9% 3.4% 1.5%
[T mE 26.0% 30.4% 18.7% 24.8% 22.7% 21.0% 24.8% 33.1%
I R)—TLI R — 23.7% 27.2% 14.0% 26.2% 19.9% 19.8% 26.2% 26.2%
I R)—S—F 69.6% 73.1% 69.2% 66.2% 66.8% 68.3% 68.7% 74.1%
ALk 6.7% 8.0% 4.7% 5.7% 6.3% 6.2% 6.0% 8.4%
HHY 3.3% 2.6% 5.6% 2.9% 3.9% 2.5% 4.3% 3.0%
NNT 1.0% 0.5% 0.9% 1.4% 1.6%) 0.8% 0.6% 1.1%
TINS5 29.7% 33.0% 29.9% 30.0% 23.8% 25.9% 28.5% 36.1%
HH9FH 2.7% 3.0% - 2.4% 3.5% 3.3% 3.1% 2.3%
HoTLHEDIFAEL 23.2% 20.1% 28.0% 23.3% 26.2% 26.7% 21.7% 19.8%
Q15) FBICETAFERIEILEIHLRITREIENZNTT H, [BHER]
EXF N R E3 5k ZDHh [ 6005m*E [ 600-1.0005 A [ 1.0005MLE
2 1,000|( 427 107 210 256|| 243 351 263
TLE-SCFZEDATAT 45.1% 47.1% 36.4% 41.9% 44.0% 46.4% 46.0%
FEPA L A—FIED=a2—REE 50.1% 53.9% 46.7% 46.7% 46.9% 51.0% 56.7%
FRES IR A~ 18.9% 15.9% 17.8% 22.4% 17.3% 22.2% 17.1%
LEUNDAA—FvbDIZ LTS 7.3% 7.5% 7.5% 8.1% 9.1% 7.1% 6.1%
Facebook ®Twitter i & DSNS 2.2% 1.9% 1.9% 2.4% 2.9% 1.7% 2.7%
AFEQLEHES T )T A—DLDETR 16.6% 16.4% 15.9% 14.8% 20.6% 16.8% 14.4%
REZELTDERKHE 4.8% 5.2% 9.3% 3.8% 4.5% 5.4% 4.6%
BFENSFLER 40.7% 42.2% 32.7% 39.0% 38.3% 41.9% 36.9%
FHREOHANSBDIER 4.6% 4.4% 0.028 5.7% 4.1% 5.7% 3.8%
ZDfth 0.5% 0.7% - 1.0% - 0.4% 0.3% 1.1%
HFICEIRIFUNEL THLY 19.6% 19.2% 29.9% 20.5% 15.2%]f 22.2% 16.8% 18.3%
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Q16) F>TLDHHZER I DIMBIFERY (M EHRULIZEL, [%’E%ﬁéﬁfgﬂ"

; BEE ZDfth || soonmmsi [ 600-1,0005mM | 10005MLLE

2% 1,000]( 427 107 210 256 243 351 263
<AFE 74.1% 76.6% 76.6% 76.7% 66.8% 72.8% 76.1% 77.9%
YoFE 70.3% 71.4% 73.8% 72.4% 65.2% 68.7% 70.4% 74.9%
Fr)AR 9.0% 9.1% 5.6% 14.3% 5.9% 6.2% 10.8% 7.6%
BIRFIESE 5.9% 5.4% 4.7% 11.0% 3.1% 4.1% 7.1% 6.8%
JFE 1.3% 1.9% - 1.4% 0.8% 0.4% 2.3% 1.5%
HATEOFHBIEEHER 6.8% 8.4% 1.9% 7.6% 5.5% 4.1% 6.0% 9.1%
1.5% 1.4% 1.9% 2.9% 0.4% 0.8% 2.0% 1.9%

5.9% 5.4% 4.7% 7.1% 6.3% 2.5% 8.0% 6.8%

0.5% 0.9% 0.9% - - 0.8% 0.6% -

S—hRVILELE 0.2% 0.5% - - - - - 0.8%
JOBRASSHZ 0.7% 0.9% 1.9% 0.5% - - 0.9% 1.1%
VEDHEL 19.3%|[ 18.0% 18.7% 17.6% 23.0% 22.2% 17.4% 13.7%

Q17) ERICR-CLOHLIFHERITORBIFTRY A ~EHRUTIZSW, [EEGEIR]
ESES BEE B BFE Z D[ 60053 | 600-1,000%5 | 1,0005MELE

2% 807 350 87 173 197, 189 290 227
<AFE 30.9% 30.3% 25.3% 34.7% 31.0% 36.5% 32.8% 22.9%
YoFE 28.3% 27.7% 25.3% 32.9% 26.4% 30.2% 27.6% 26.4%
Fr)AR 3.0% 2.9% 3.4% 5.8% 0.5% 2.1% 3.4% 1.3%
FEESa= 1.9% 1.4% 1.1% 3.5% 1.5% 1.1% 2.4% 1.8%
2 FE 0.1% - - 0.6% - - 0.3% -
HATEQFHBIEE HER 4.5% 4.9% 2.3% 5.2% 4.1% 3.2% 4.1% 4.4%
FIERGREIR 0.6% 0.3% 1.1% 1.7% - - 1.4% 0.4%
AAVXEVFFETE 2.5% 2.0% 1.1% 2.3% 4.1%)| 1.6% 3.1% 2.2%
WRATE 0.2% 0.6% - - - 0.5% 0.3% -
S—hRVILELE 0.1% 0.3% - - - - - 0.4%
JOBRASS#i % 0.1% 0.3% - - - - 0.3% -
VDEDLEL 59.5% 59.4% 70.1% 56.6% 57.4% 56.1% 57.9% 63.0%

Q18) REZEMTD. HEDOMBIEBZMAE LA HooHmATNERNETH,
2% | BE= HiE (5l Z || 6005 | 600-1,000%M | 1.0005FELE

1,000}[ 427 107 210 256|[ 243 351 263

BALTHRA=L 4.7% 4.0% 0.9% 7.6% 5.1% 4.9% 6.0% 4.6%
EEELERA =LY 26.6% 26.9% 19.6% 29.0% 27.0% 27.2% 29.3% 22.1%
SENRTIEEALTHEAF=LY 6.4% 7.3% 2.8% 4.8% 7.8% 4.1% 7.1% 8.4%
FYRABE I O—FLTHRA-VD EED 1.1% 1.4% - 1.0% 1.2% 0.4% 0.9% 2.3%
YDA O—FL THA =0 GERD 5.4% 5.2% 7.5% 6.2% 4.3% 5.3% 4.6% 7.6%
FELANFALTVSRBY AFCRBEE R T R—I B NIEHRA L 9.7% 8.0% 12.1% 7.1% 13.7% 10.3% 10.0% 6.8%
SRV EFEDAEN 46.1% 47.3% 57.0% 44.3% 41.0% 47.7% 42.2% 48.3%

Q19) REZORANS. SORBEREIEDLSEECANBBIEEBVET L, [EHGER]

& [ B= E3 SR ZDHh [ 6005m*E [ 600-1.0005 [ 1.0005M L

2% 1,000}[ 427 107 210 256|[ 243 351 263
(RBEPR—YLE) BEHIBHYTES 14.8% 15.0% 20.0% 24.3% 16.0% 14.8%
HZE—ERRATF YV AN —ELLIANCE 26.2% 15.9% 26.2% 22.6% 25.6% 24.7%
ThEsE BB IR EF HRAVE LY 23.9% 15.0% 18.6% 19.8% 22.8% 24.0%
FhBE B EAR AR 19.9% 15.0% 17.1% 14.8% 17.7% 20.5%
PRBEBEIR AR 4.4% 5.6% 8.6% 7.0% 6.3% 6.8%
FEZHEELTVS 25.3% 19.6% 17.6% 18.5% 21.4% 27.0%
IR —(IVR)——F) DEENAKREL 24.8% 21.5% 24.3% 22.6% 24.5% 19.8%
FRICEDENKEL 22.7% 16.8% 16.7% 23.0% 18.2% 15.6%
A A=V L EPBEBICHIFIN TS 17.3% 11.2% 16.7% 14.4% 13.4% 16.0%
oI EICEHT BEHRMA DAL 26.9% 21.5% 31.0% 30.5% 28.8% 25.9%
FEABEMHEELTNS 15.2% 14.0% 9.5% 9.1% 11.4% 17.5%
FPEQAFLETHEAEL 14.3% 6.5% 11.9% 10.3% 12.3% 13.3%
TEOEBARICERZRELD 11.0% 8.4% 7.6% 5.8% 10.3% 10.6%
ZDfth 0.5% - 1.4% 0.4% 0.6% 1.1%
HEICRAZEIEREL ALY 19.4% 27.1% 19.5% 21.4% 19.1% 20.2%
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3) FHOBMBE R RIS T HRRE
Q20) REEDFELELT, FRAARTIEREF, EOLIWFHBOHHERMNENEBNES A, (BX2DER)

e RS BifE BS 7 ZDith[[e005 Mk 600-1.000% ] 10005 FLLE

EIEH 1,000 427 107 210 256 243 351 263
BENRELTLS 44.0% 45.9% 41.1% 42.4% 43.4% 46.1% 44.2% 43.0%
HEEDES 4.8% 4.0% 3.7% 7.6% 4.3% 4.5% 6.3% 4.2%
TEOREMEINRADD 14.6% 14.3% 15.0% 11.4% 17.6% 12.8% 17.1% 14.1%
BEMLDBEHH AIEE 9.4% 10.5% 12.1% 9.5% 6.3% 9.5% 10.8% 8.4%
KE-KBOZX 3.7% 2.8% 3.7% 6.7% 2.7% 5.8% 2.6% 3.8%
KADREN-EFREENIES 28.4% 29.7% 26.2% 26.7% 28.5% 23.5% 30.2% 31.6%
HHEOFETORS 11.9% 12.6% 9.3% 12.9% 10.9% 13.2% 12.8% 11.4%
FHEFIENE-TLVD 2.3% 2.3% 1.9% 2.4% 2.3% 1.6% 2.3% 2.7%
BN TEETED 1.9% 2.6% - 3.3% 0.4% 1.2% 1.1% 3.0%
BENEIAL 2.5% 1.6% 1.9% 3.8% 3.1% 2.5% 2.6% 2.3%
HEEAELLARLY 1.8% 1.4% 0.9% 1.9% 2.7% 3.3% 1.4% 1.1%
#HEOFEIORS 13.5% 15.5% 9.3% 11.4% 13.7% 15.2% 11.7% 12.5%
AANDFELPERLICROTLD 36.9% 36.1% 43.9% 32.4% 39.1% 39.9% 32.5% 38.4%
Z D4 0.7% 0.5% 0.9% 1.4% 0.4% 0.4% 0.6% 1.1%

Q21) B CERIZLIEZTEE. EOLIBERICZNEBVET L, [EEEIR]

&& | Bx HiE 5k ZDHh || soosmskiz [ s00-1.0005M | 1.0005mALE

E1Z 1,000 427 107 210 256, 243 351 263
BE-EEIE 4.1% 4.0% 5.6% 4.3% 3.5% 2.9% 4.3% 5.3%
FEE-ATIT 2.9% 2.8% 2.8% 3.3% 2.7% 2.9% 3.1% 3.8%
BB KE 6.8% 7.0% 9.3% 7.1% 5.1% 8.2% 6.8% 4.9%
T /5L )L - AR AR & 3.1% 3.0% 3.7% 2.9% 3.1% 3.3% 3.1% 3.4%
fE LRI L-HSR-E53vY 5.4% 6.6% 2.8% 5.2% 4.7% 4.9% 6.3% 7.2%
E TR T 9.3% 7.3% 7.5% 12.4% 10.9% 9.1% 12.8% 8.7%
-2 E- g1 3.8% 2.3% 3.7% 6.2% 4.3% 3.3% 4.0% 4.6%
- TS5k 5.6% 4.0% 4.7% 9.0% 5.9% 4.5% 6.6% 7.2%
BF-BERMEH 9.0% 8.0% 9.3% 9.5% 10.2% 9.5% 9.7% 8.4%
B BhE - Bk FA R RR 8.8% 8.2% 16.8% 9.0% 6.3% 8.6% 9.1% 10.3%
BT EEEESE 7.9% 6.3% 10.3% 7.6% 9.8% 6.2% 10.8% 8.0%
FIRl-E5HE- A& 1.2% 0.7% 0.9% 2.9% 0.8% 1.2% 1.4% 1.1%
ZR—Y -GE-S—LEE 2.1% 1.6% 0.9% 3.8% 2.0% 2.5% 2.0% 2.3%
ZDA—H— 1.7% 1.2% 0.9% 3.3% 1.6% 1.2% 1.1% 3.0%
Bamdt 12.0% 13.3% 6.5% 11.4% 12.5% 12.3% 11.1% 14.8%
Ewlikad 4.9% 4.4% 2.8% 8.6% 3.5% 4.5% 5.4% 6.1%
BEE-A—/N\—avEZ 1.8% 1.4% 4.7% 1.0% 2.0% 2.5% 0.9% 2.3%
EMIE 0.9% 1.4% 0.9% 0.5% 0.4% 1.2% 0.9% 0.8%
$R1T- S 10.0% 10.5% 8.4% 10.0% 9.8% 12.3% 9.4% 11.4%
ILOYh-ER-U—X-ZDithERE 1.3% 1.4% 1.9% 1.0% 1.2% 0.4% 2.3% 1.5%
HR-ER 4.9% 5.2% 3.7% 5.2% 4.7% 4.5% 6.6% 3.8%
X - R - AR 3.2% 3.7% 3.7% 2.4% 2.7% 2.9% 4.0% 3.0%
TN 1.9% 2.1% 3.7% 0.5% 2.0% 3.3% 0.9% 2.3%
YILIOIT - IEHRALIE - oy BEE 5.7% 6.3% 4.7% 3.8% 6.6% 4.9% 5.7% 6.5%
F—LY Ik 1.4% 2.1% 0.9% 1.0% 0.8% 1.6% 0.9% 1.1%
BIE 3.9% 4.7% 3.7% 2.9% 3.5% 3.7% 4.3% 3.8%
88 - fnZE 7.2% 7.5% 6.5% 7.6% 6.6% 8.2% 6.8% 8.7%
[EiE - & - iR 1.8% 1.6% 2.8% 1.9% 1.6% 2.9% 1.1% 2.3%
BH-HRAIRILF— 4.3% 4.7% 4.7% 2.4% 5.1% 5.8% 3.4% 4.9%
TEE 1.0% 0.9% 0.9% 1.0% 1.2% 0.4% 0.9% 2.3%
BE-J—FY—EXR 0.8% 0.5% 1.9% 1.0% 0.8% - 1.4% 0.8%
RTIL-HRIT 3.1% 4.0% 2.8% 1.9% 2.7% 4.1% 2.6% 3.4%
EE-AEER 6.6% 5.6% 5.6% 6.2% 9.0% 5.8% 6.6% 9.1%
NEE-BUY—EX 1.1% 1.2% 0.9% 0.5% 1.6% 1.2% 0.9% 1.5%
FIa—XAVRLOy— 1.8% 2.3% 2.8% 1.4% 0.8% 2.5% 1.1% 2.3%
VYTV RE 2.2% 3.5% 0.9% 1.0% 1.6% 2.1% 2.0% 3.8%
A¥H—EXCRE - B 0.6% 0.2% 1.9% 0.5% 0.8% 1.6% 0.3% 0.4%
BE 5.6% 3.3% 6.5% 6.2% 8.6% 5.8% 6.3% 6.1%
IRT-EBER-T4YERR 0.6% 0.5% 0.9% - 1.2% - 0.6% 1.1%
TEIRZER 0.6% 0.7% 0.9% - 0.8% 0.8% 0.3% 0.8%
ZFofY—ER 1.5% 1.9% 0.9% 1.4% 1.2% 0.8% 1.1% 3.0%
N N RSk 19.3% 19.9% 13.1% 17.1% 22.7% 28.4% 17.1% 17.1%
HMSEELY 37.6% 41.2% 42.1% 32.4% 34.0% 34.2% 34.5% 35.0%

Q22) 33K, FENEBNTECKSITHEILELATHETH,

2k [ BExm HiE g Z D1t || soom ki [ s00-10005m [ 1.0005MALE

BESE 1,000] 427 107 210 256 243 351 263
MEYEATLD 4.0% 5.9% 1.9% 2.9% 2.7% 2.1% 4.3% 5.7%
SATLS 9.7% 9.8% 7.5% 13.3% 7.4% 7.0% 9.4% 14.8%
Eb5EEVZHN 39.4% 41.5% 41.1% 36.2% 37.9% 38.7% 37.3% 39.5%
HFEYEATLEL 21.4% 20.1% 20.6% 20.5% 24.6% 23.5% 21.1% 19.8%
Z ATV 25.5% 22.7% 29.0% 27.1% 27.3% 28.8% 27.9% 20.2%
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Q23) FHIZIF, CEELLIEBELERLBEICHVDTLOV L ERVET A,

=k || E= i Gk ZDfth || soosmxiE [ 600-10005m [ 1,0005MALE
EI&# 1,000 427 107 210 256, 243 351 263
FALTIELLY 2.8% 3.3% 0.9% 2.4% 3.1% 2.1% 3.1% 4.2%
FEAFLET IO THLIFRNTIELLY 21.2% 21.8% 19.6% 23.3% 19.1% 14.4% 22.5% 30.0%
FEAFLELTVAETNIE BISBECTRVLTIELL 19.8% 21.1% 15.9% 19.5% 19.5% 21.4% 19.4% 20.9%
xS TIELLALY 7.7% 7.5% 8.4% 6.7% 8.6% 10.7% 8.0% 5.7%
I B Ly 48.5% 46.4% 55.1% 48.1% 49.6% 51.4% 47.0% 39.2%

Q24) FHDPARINFESLBLEZRBELLTEARLZB S, BRELET H,

1HE2EDENKEE 2% [ E=xm E3 Gl Z i soosm® [e00-10005M] 1,005 E
E1Z 1,000 427 107 210 256, 243 351 263
HAL 56.0% 59.0% 48.6% 56.2% 53.9% 52.7% 57.8% 62.0%
Ebo&EEEND 43.0% 39.8% 51.4% 42.4% 45.3% 46.1% 40.7% 37.6%
Rt 1.0% 1.2% - 1.4% 0.8% 1.2% 1.4% 0.4%
2EZDALE 2% | E=xm i Gl ZDHh | soosm® [ e00-10005M] 1,005 E
E1Z 1,000 427 107 210 256, 243 351 263
HAL 32.7% 35.1% 29.0% 29.5% 32.8% 37.4% 29.3% 37.6%
Ebo&EEEND 64.0% 61.6% 68.2% 66.7% 64.1% 60.1% 66.4% 59.3%
Rt 3.3% 3.3% 2.8% 3.8% 3.1% 2.5% 4.3% 3.0%
3HAEDENRINE 2% | E=xm En B ZDHh || soosmskiz [ s00-1.0005mA | 10005mALE
E1Z 1,000 427 107 210 256, 243 351 263
HA 45.2% 46.8% 45.8% 41.4% 45.3% 49.0% 43.9% 49.8%
Ebo&EEEND 52.0% 49.6% 51.4% 56.2% 52.7% 50.6% 52.7% 46.4%
Rt 2.8% 3.5% 2.8% 2.4% 2.0% 0.4% 3.4% 3.8%
4EZDRINE B RS HiE [EEi ZFDHth || soosmxiE [ s00-1,0005A[ 1.0005MALE
E1& % 1,000 427 107 210 256, 243 351 263
B 16.8% 17.6% 17.8% 17.6% 14.5% 18.5% 14.8% 17.1%
Ebo&EEAEND 67.8% 67.7% 65.4% 63.3% 72.7% 70.0% 68.1% 64.6%
Rt 15.4% 14.8% 16.8% 19.0% 12.9% 11.5% 17.1% 18.3%
5 EEEVR Fr—iE =2k [ E=E E5 [EEi ZDHh || soosmkiE [ s00-1,0005A[ 1.0005MALE
E1& % 1,000 427 107 210 256, 243 351 263
HA 9.2% 10.8% 9.3% 8.1% 7.4% 11.5% 8.3% 10.3%
Ebo&EEAEND 59.2% 56.0% 62.6% 59.0% 63.3% 61.3% 55.8% 57.8%
Rt 31.6% 33.3% 28.0% 32.9% 29.3% 27.2% 35.9% 31.9%
sAlIEXDH L ESHE 2 [ ExE =G BE7g ZDHh || soosmxiz [ s00-1,0005A[ 10005 LE
E1& % 1,000 427 107 210 256, 243 351 263
33 28.5% 31.4% 24.3% 24.3% 28.9% 31.3% 30.2% 29.3%
Ebo&ENEAEND 67.3% 63.7% 72.9% 70.5% 68.4% 64.6% 65.0% 67.3%
Rt 4.2% 4.9% 2.8% 5.2% 2.7% 4.1% 4.8% 3.4%
1ERAEE 2%k [ M= i B9 Z Dt || s005mM% | 600-1.00075M | 10005MELE
E1& %k 1,000 427 107 210 256, 243 351 263
=154 60.3% 58.3% 55.1% 63.3% 63.3% 63.0% 63.0% 57.0%
EH5EHZ ALY 36.5% 37.2% 44.9% 33.3% 34.4% 32.5% 34.2% 39.9%
Rt 3.2% 4.4% - 3.3% 2.3% 4.5% 2.8% 3.0%
S A NS S B3 [GF ZDHth || soosmxia [ s00-1,0005M[ 10005MALE
E1& % 1,000 427 107 210 256, 243 351 263
=154 62.0% 59.5% 57.9% 64.8% 65.6% 64.2% 66.1% 58.2%
EH5EHZ ALY 34.3% 34.9% 41.1% 31.4% 32.8% 33.3% 29.9% 36.9%
Rt 3.7% 5.6% 0.9% 3.8% 1.6% 2.5% 4.0% 4.9%
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Q25) FHOAELNBEDOHMSENREL>IGEIEED LI EELET N,
2 [ Ex R BI7E Z Dt [ soosm% [ 600-1,0005M [ 1,0005MLLE

[BES 1,000 427 107 210 256, 243 351 263
AANEETVZOTHICAELAN 45.4% 48.5% 48.6% 39.0% 44.1% 50.2% 46.2% 40.7%
B THRATEDEREANSHAER ELAL 22.0% 20.8% 22.4% 23.8% 22.3% 21.0% 21.9% 25.1%
EABEHIAERANICHERT S 20.9% 20.6% 15.9% 21.9% 22.7% 16.9% 20.8% 21.7%
AEICZDRETLILDAES 8.9% 7.7% 11.2% 11.0% 8.2% 8.6% 8.5% 9.5%
REEBEHRTLLSHETD 1.1% 0.9% 0.9% 1.9% 0.8% 1.2% 1.4% 1.1%
NEZFHRSES - - - - - - - -
Fv) T A —OHBRICENEDES 0.4% 0.7% - 0.5% — 1.2% - 0.4%
ZOHREICHLEDLES 1.0% 0.7% 0.9% 1.0% 1.6% 0.8% 0.9% 0.8%
ZD4h 0.3% - - 1.0% 0.4% - 0.3% 0.8%

Q26) HEIETFHROHLIANELTOINASIZTDOVWTUTOENEERFTH,
E BEE HiE BE 78 ZDHh || soosmskiz [ s00-1.0005mA | 1.0005MLE

E1Z 1,000 427 107 210 256, 243 351 263
METAHRT I TEHEELTRELEHTIELL 52.8% 52.0% 56.1% 51.9% 53.5% 53.5% 53.6% 52.9%
FrTPEBELCERBELTHLL 19.5% 20.4% 16.8% 20.5% 18.4% 15.6% 20.2% 24.0%
BRIS@EL-@EAEEELTUONIFER S THESTHELL 6.4% 6.3% 2.8% 8.1% 6.6% 6.6% 7.4% 4.9%
WFhiFimras —E—HoELaoTIFELL 1.1% 1.6% - 1.4% 0.4% 0.8% 0.9% 0.8%
FEHARDI-DHS, EALRBETHETEHLL 20.2% 19.7% 24.3% 18.1% 21.1% 23.5% 17.9% 17.5%

Q27) FHF, KZ/ KZFRICELONOBFESNTOET A,

2% [ BEx R BE7E Z Dt [ s0oBm%A [ 600-1,0005 [ 1,0005MLLE

EIZ# 1,000 427 107 210 256 243 351 263
BENILEE 66.6% 79.2% 57.9% 75.7% 41.8% 64.6% 68.9% 67.7%
HEN (—ABLLOELEEE) HoEF 33.4% 20.8% 42.1% 24.3% 58.2% 35.4% 31.1% 32.3%

Q28) FHATERZ (T BTICROTETFELWWEER>TWET L [FFREDREHRFE]
2% EED i EaFii] ZDHh || soommsk [ 600-1,0005M [ 1,005 LLE

[BES 334 89 45 51 149 86 109 85
EoTLV% 8.1% 5.6% 15.6% 9.8% 6.7% 10.5% 6.4% 8.2%
EbohéWilE, BoTNS 33.8% 29.2% 26.7% 35.3% 38.3% 31.4% 31.2% 37.6%
EE5MEVZIE, BoTLVELY 28.4% 28.1% 24.4% 37.3% 26.8% 30.2% 26.6% 29.4%
BoTLVL 29.6% 37.1% 33.3% 17.6% 28.2% 27.9% 35.8% 24.7%

Q29) FHOAHRKCHERICRENAIRE=o1-i5E . HELEZVLERWLETH,
EX RS i Sl Z DM || 6005 ki | 600-1,0005 [ 1,000 E

[BES 1,000 427 107 210 256 243 351 263
HELEL 5.0% 4.0% 8.4% 4.8% 5.5% 5.3% 5.7% 4.6%
ELEOMNENSEHELELY 14.5% 13.3% 12.1% 18.1% 14.5% 16.9% 16.5% 12.2%
EELNENSEHFELI R 28.7% 27.2% 19.6% 30.0% 34.0% 27.6% 28.8% 24.3%
HELEEL 51.8% 55.5% 59.8% 47.1% 46.1% 50.2% 49.0% 58.9%

-

Q30) HL., FEMNREERNT . BRSNFLSLERERLELIZSE . BRLETH,
1. RP-RPREZDELFEL T, BBEBOMGES L EX RS Hifg Eafi Z DAt ]| soormski [ eoo-1.0005m] rooosmE

BESE 1,000 427 107 210 256 243 351 263
R 32.5% 33.3% 29.0% 33.3% 32.0% 39.5% 31.6% 30.0%
EEoMEVZIFERTD 43.5% 39.8% 50.5% 42.9% 47.3% 37.9% 42.2% 48.7%
ELoMEVZIEERLAL 17.6% 19.7% 12.1% 18.6% 15.6% 18.9% 19.7% 14.1%
HRLAL 6.4% 7.3% 8.4% 5.2% 5.1% 3.7% 6.6% 7.2%
[(BR+EELMEVSH) BROEE 76.0% 73.1% 79.5% 76.2% 79.3% 77.4% 73.8% 78.7%
2. B E (FEFEHLT—EDNZELZIISEFE 2 [ B= i E3Fii) ZDHth || soosmxiE [ s00-1,0005M][ 10005MALE
E1& % 1,000 427 107 210 256, 243 351 263
BT 8.1% 9.4% 6.5% 9.0% 5.9% 7.0% 9.4% 8.7%
ELoMEVWZIEERT S 30.2% 30.7% 29.9% 28.6% 30.9% 22.6% 31.1% 37.3%
ELoMEVZIFERLAL 32.8% 30.2% 31.8% 36.7% 34.4% 37.0% 31.3% 29.7%
BERLAL 28.9% 29.7% 31.8% 25.7% 28.9% 33.3% 28.2% 24.3%
[(BR+EBELMEVSH BROEE 38.3% 40.1% 36.4% 37.6% 36.8% 29.6% 40.5% 46.0%
3. KFREROEMPRISERLTRBESZOYELE-VEEE| £ || xR i BFE Z Dt || soomm*i | 600-1,000%m | 1.0005MALE
BESE 1,000 427 107 210 256 243 351 263
BT 12.8% 15.0% 11.2% 10.5% 11.7% 11.1% 12.8% 16.0%
EbohEWZITERT S 41.2% 41.9% 45.8% 41.9% 37.5% 38.3% 42.7% 41.1%
ELELNEVZIETERLAL 27.0% 23.7% 22.4% 30.5% 31.6% 28.4% 27.6% 27.4%
BRLEW 19.0% 19.4% 20.6% 17.1% 19.1% 22.2% 16.8% 15.6%
[(BR+EELMEVSEH) BRDEE 54.0% 56.9% 57.0% 52.4% 49.2% 49.4% 55.5% 57.1%
4. TR ZEEFED . TILNAOIRERLRE —BGEEEES E S Hifg BiFE Z Dt ]| soormmk | 600-1.0005M [ 10005MLLE
EI&$ 1,000 427 107 210 256, 243 351 263
BT 4.6% 4.0% 1.9% 8.1% 3.9% 6.6% 3.1% 4.6%
EEOMEVZIFERT S 20.1% 17.8% 30.8% 18.1% 21.1% 19.8% 20.5% 19.4%
EboMEWZIEERBLAL 33.6% 30.4% 29.0% 38.6% 36.7% 34.6% 32.8% 34.6%
D ARAR 41.7% 47.8% 38.3% 35.2% 38.3% 39.1% 43.6% 41.4%
[((BRE+ELLAEVNSO BRDEE 24.7% 21.8% 32.7% 26.2% 25.0% 26.4% 23.6% 24.0%
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4) FROXFAFHORRELE
Q31) FHOKZFEUT, ENFIGTEEERLELEM [BEER]

2% [ Exm HiE 5k ZFDHh || soosmskiz [ 600-1.0005m [ 10005MALE
EIEH 1,000 427 107 210 256 243 351 263
AEDFES 18.8% 22.5% 11.2% 21.4% 13.7% 18.5% 20.2% 20.2%
XEQHSEORERE 26.5% 27.9% 22.4% 29.0% 23.8% 21.0% 27.9% 33.5%
KENDISUE 18.9% 22.7% 15.9% 20.5% 12.5% 13.2% 20.8% 26.6%
XEDARAZE 6.5% 6.8% 5.6% 6.7% 6.3% 6.6% 8.5% 5.3%
AEDEEH 11.0% 10.5% 8.4% 12.9% 11.3% 14.8% 12.0% 6.8%
BENARBTELIRFZLERTHEL 14.5% 10.5% 10.3% 19.0% 19.1% 15.6% 14.8% 14.4%
PRIV KFEOFETHELC L 15.2% 17.1% 11.2% 13.3% 15.2% 15.6% 12.0% 20.2%
FEICHIIBBEOEERORE 7.0% 6.8% 2.8% 10.5% 6.3% 7.8% 6.8% 7.2%
FHEOBEEPEDLICEINESH 28.9% 28.3% 28.0% 28.1% 30.9% 25.9% 27.1% 33.8%
KEDIHOEDNE 19.3% 21.8% 13.1% 20.0% 17.2% 17.7% 21.4% 21.7%
HEECHNDERTAT 8.6% 8.7% 6.5% 8.6% 9.4% 11.1% 7.1% 7.6%
XZQOHERISDAEZE o1 3.1% 4.2% 2.8% 3.8% 0.8% 2.9% 3.7% 3.4%
Z0ith 0.4% 0.2% 1.9% 0.5% - 1.2% - 0.4%
KEBRVIIFHRICEETO R BICER/LEIEERL 33.2% 31.9% 41.1% 33.8% 31.6% 39.5% 29.6% 25.9%

Q32) FHAKRERRET IR, KEZBIRTHLETIHRBEBEIZEOEEETRLELID.

EXZS SES HiE [E5ki) ZFMith || s00B Mk | 600-1,000%F | 1,0005MELE
E1Z 668 291 63 139 175 147 247 195
MEYBERLE 9.0% 10.7% 9.5% 7.2% 7.4% 5.4% 10.1% 11.3%
HEEESHLE 48.2% 43.0% 39.7% 53.2% 56.0% 57.8% 46.6% 44.6%
HEYFEBRLEH o 32.9% 34.7% 38.1% 32.4% 28.6% 26.5% 33.6% 33.8%
£<{ERLEI o 9.9% 11.7% 12.7% 7.2% 8.0% 10.2% 9.7% 10.3%

Q33) KEOMBERICELT. RETERILLIEF1DEITEREULESN, [ CIa B EF 1ZER TSI LAELI-ARE]

£k (5B g B ZFDHth || soommk#E | 600-10005F | 1.0005MLLE
E1& % 382 156 31 84 111 93 140 109
FECLORBE 34.6% 40.4% 19.4% 25.0% 37.8% 39.8% 31.4% 27.5%
FELOTRBE K 13.9% 10.9% 22.6% 10.7% 18.0% 14.0% 13.6% 12.8%
FECLOBBEER 22.0% 19.2% 22.6% 35.7% 15.3% 21.5% 25.7% 22.0%
RN XS (ZENELESR) 18.8% 20.5% 25.8% 19.0% 14.4% 12.9% 19.3% 24.8%
AN ESR ML ESR) 2.9% 0.6% 3.2% 1.2% 7.2% 3.2% 2.1% 3.7%
YT A —DHBXIEOTEE 5.8% 7.1% 3.2% 6.0% 4.5% 4.3% 6.4% 7.3%
ZDfth 2.1% 1.3% 3.2% 2.4% 2.7% 4.3% 1.4% 1.8%

Q34) Higtzld. FHROBEEEELEDKISITEFLEL M, (EHER]
ES RS B BiFE Z DM || 6005 ki | 600-1,0005 [ 1,000 E

[BES 1,000 427 107 210 256 243 351 263
FERE 47.0% 45.9% 45.8% 46.7% 49.6% 43.2% 45.9% 47.5%
BEO&E%® 67.8% 70.3% 72.9% 65.2% 63.7% 59.3% 66.4% 75.3%
Pk AN E D) 5.7% 5.6% 2.8% 5.7% 7.0% 6.6% 6.8% 1.9%
B¥E(EEH) 24.8% 19.9% 15.0% 27.1% 35.2% 35.8% 23.1% 19.0%
HEO— (F) 4.1% 3.0% 6.5% 4.8% 4.3% 7.8% 4.0% 1.9%
HEO—(ERD 4.6% 3.7% 5.6% 3.8% 6.3% 3.3% 5.7% 4.9%
HRXBILDXE 8.2% 7.3% 9.3% 8.1% 9.4% 11.5% 8.0% 5.3%
FEABE TRV EZES 2.7% 2.3% 3.7% 2.9% 2.7% 2.1% 3.4% 2.7%
Z D4 0.9% 0.7% - 1.4% 1.2% 2.1% 0.3% 0.4%

Q35) FHRUICHEZROBRNHYFT A,

S B [EEi ZDHth || soosmxia [ s00-1,0005M][ 10005MALE

EI&% 1,000 427 107 210 256, 243 351 263
EIN 23.7% 26.7% 16.8% 29.0% 17.2% 13.2% 23.4% 35.0%
L Z 76.3% 73.3% 83.2% 71.0% 82.8% 86.8% 76.6% 65.0%

5)F#tLDaza=4—>av—IiL
Q36) EHEFE. AV—F I+ DRERRICOVTHEZRLZEL

oﬁﬁi [_BH= i BSFE ZDHh ][ soosmxiE [ e00-1.0005m [ 1,0005mALLE

BESE 1,000] 427 107 210 256 243 351 263
AXREEF O TS 62.4% 64.2% 64.5% 64.8% 56.6% 60.9% 59.8% 65.0%
AITLYREH->TLS 1.5% 1.6% - 2.9% 0.8% 1.2% 2.3% 1.1%
AXHRERTLYrD2EHES 9.9% 11.5% 8.4% 9.5% 8.2% 6.2% 11.1% 14.8%
HIT—%F->TLS 21.0% 17.1% 22.4% 17.1% 30.1% 27.6% 20.8% 14.4%
Hor—L5TLybD2EES 3.7% 3.3% 3.7% 4.8% 3.5% 2.5% 4.0% 4.2%
WFhdFoTLvaly 1.5% 2.3% 0.9% 1.0% 0.8% 1.6% 2.0% 0.4%

Q37) AAHEDFH-ED—BEDIAZI 2=/ —2aVY—ILIEENTT D,
2 || mm RiE 3 Z Dt [ soosm*i# [ 600-1,0005M ] 1,0005MLLE

BESE 1,000] 427 107 210 256 243 351 263
EiE (Facetime PTVEHES D) 14.8% 12.6% 15.9% 10.0% 21.9% 17.3% 15.7% 11.4%
A=)V (AR AHST—) 33.4% 33.0% 31.8% 34.3% 34.0% 35.8% 33.6% 30.0%
LINE(LINEEZEEST) 48.8% 51.1% 48.6% 52.4% 42.2% 44.0% 48.4% 55.5%
AHhA4T 0.2% - - 0.5% 0.4% - 0.3% -
PCA—JL 1.2% 1.6% 1.9% 1.0% 0.4% 0.8% 1.1% 1.5%
J—*—)L 0.5% 0.5% 0.9% 0.5% 0.4% 0.4% 0.6% 0.4%
Facebook (Messenger 1) 0.2% 0.2% — 0.5% —| 0.4% - -
FDith SNS 0.9% 0.9% 0.9% 1.0% 0.8% 1.2% 0.3% 1.1%
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