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EALDHIFEEDH _15.2%0
100% HEDHAF 2R o
BALO®HZIEENS Wl 6.9
80% HEDA R o
L ) 85.2%
i [
60% BRSSO 80 8%
9 — 10.8% 86.4%
40% BRI RS 7> T -9415.8%
20% L o
Zoi r 6.78
0% 8.2%
0% 20% 40% 60% 80% 100%
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KEBRERITI DT EDERDH KA

[BR])FRHAEBK TR £2{K(n=180) | ENIL(n=56) | FAIL(h=124) | Z5:hitFa#E
202042 B LLEI 5.6% 5.4% 5.6% 3.2%
3A 4 13.3% 16.1% 12.1% 8.5%
4] 1.7% - 2.4% 2.1%
T 1.1% - 1.6% 1.6%
48 €] 10.0% 8.9% 10.5% 13.8%
Ff]) 0.6% - 0.8% 4.8%
T - - - 3.2%
58 €] 2.8% 1.8% 3.2% 0.5%
Ff] 1.7% 3.6% 0.8% 0.5%
T 0.6% 1.8% - 0.5%
68 €] 57.2% 60.7% 55.6% 55.3%
Ff]) 1.1% - 1.6% 2.1%
T4 - - - -
7R LIRE 4.4% 1.8% 5.6% 3.7%
BEUGIOEET 21.7% 21.5% 21.7% 15.4%
[(EBR]FEIE MR R ITEIR B (R 4F) 200EE BBE 019EE wbE 0BEE 0BE 2017EE
65%
60% 7
55% u
50%
45%
40%
35%
30%
25%
20%
15%
10%
5% -
0% . =
wh T £ £ T +
4 4 4 4 4 4
2 A LABT 3R 4R 58 68 7R LI
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RALBZBNELEVERFR ST —DERE

(3) 2021 FEZ[ITORALHEZBEHELEVEEZBOTOERME LI F—IZDOLT

2{K(n=556) | E/N3L(n=124) | FAIL(n=432) HE BERE
FELTLND 72.8% 78.2% 71.3% 78.0%
FhEL TLVEL 27.2% 21.8% 28.7% 22.0%
VUUTIEMEEL TS JERZBLZER - F v /AR DA &R
20214 R E DIEARS A B1E20205F ZE L HLEL T

2{K(n=374) | EAI(=91) | FAIL(n=283) BE BERE
gl 22.2% 18.7% 23.3% 20.7%
Bl FE il A 42.2% 41.8% 42 4% 48.3%
pEe 35.6% 39.6% 34.3% 31.0%
0211 FEXEREDERSMABOIEBOEE

£A0=374) | ERI(n=91) | FhIL(n=283) || B# niEi#
10EI LL_E 0 1.9% - 2.5% 1.9%
9ZIHE A0 - - - 0.2%
SEIHE AN 0.3% - 0.4% 0.2%
TEIEE 0 0.8% - 1.1% 0.2%
6 10 0.5% - 0.7% -
5 2.1% 2.2% 2.1% 1.2%
AZ 0 0.3% - 0.4% 1.9%
3E 2.9% 3.3% 2.8% 3.1%
280 5.3% 3.3% 6.0% 2.9%
1EI#8 0 5.1% 7.7% 4.2% 6.9%
#EmEIEERE) 2.9% 2.2% 3.2% 2.1%
AIEEA(ERITESZED) 42.2% 41.8% 42.4% 48.3%
1E1E 8.0% 12.1% 6.7% 5.5%
28 E 7.2% 9.9% 6.4% 8.8%
3ERE A 8.0% 11.0% 7.1% 5.5%
4Z R 1.6% - 2.1% 2.1%
5 2.9% 3.3% 2.8% 1.9%
62 0.3% - 0.4% 0.2%
TEE 0.8% - 1.1% -
8Em 0.8% 1.1% 0.7% -
9FIiF - - - -
B (B EERE) 5.9% 2.2% 7.1% 6.9%
(RN ST —FEEHK(BE) (32020FFFLELHRT

2{K(n=394) | EA3I(h=96) | FAIL(n=298) BE HERE
oL 15.5% 11.5% 16.8% 17.2%
BT E it A 73.6% 78.1% 72.1% 76.1%
oLz 10.9% 10.4% 11.1% 6.7%
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FRHAREIFT—SIAR

ERBR I RAEEK

=180 = Al 4 B 2 A g LT = B A WSLTz
100% 100%
. 10.9% 10.4%  11.1%
80% | 35.6% 31.0% 39.6% 80%
60% 60%
40%
40%
20%
20%
0% . .
s MERE 0%
2021 W [T ER AR ESF—ORKREL KRTEA
2{K(n=399) E/A(n=95) | FAIL(n=304) B QAN
201943 A LLRI 4.5% 2.1% 5.3% 5.5%
20194E4 H 3.0% 2.1% 3.3% 2.1%
2019458 3.8% 5.3% 3.3% 2.7%
201946 A 6.3% 8.4% 5.6% 3.9%
20194E7H 1.8% 1.1% 2.0% 2.1%
2019487 0.5% 2.1% - 0.7%
2019497 5.5% 5.3% 5.6% 2.7%
20194108 21.3% 23.2% 20.7% 17.6%
20194118 21.1% 15.8% 22.7% 28.4%
20194127 15.0% 20.0% 13.5% 14.0%
20204E1H 5.8% 4.2% 6.3% 3.7%
2020528 9.3% 8.4% 9.5% 13.0%
20204E3H8 - - - 1.1%
20204E4 H - - - -
20204E5 H 0.5% - 0.7% 0.5%
202046 A 0.5% - 0.7% 1.4%
20204E7 B LI[% 1.3% 2.1% 1.0% 0.7%
¥R EEIS—DOBIRE
30% fo
25% 77N\
20% ;j/ ————— \
15% ................................................................................................................... I .................. b ......................................................................................................................
10% y 2 \ Q
7N
Q ! v
S -0~ I o \
3’:{* 48 |58 |68 | 78 |88 | 98 |108 | 11A|128| 18 | 28 | 38 | 48 | 58 | 6m 7’?{*
SER3E, BRI SERALE | [R24E
2021428 45% | 3.0% | 3.8% | 6.3% | 1.8% | 0.5% | 5.5% | 21.3%| 21.1% | 15.0% | 5.8% | 9.3% | 0.0% | 0.0% | 0.5% | 0.5% | 1.3%
= O = 2020FZEXRIEHE| 55% | 21% | 27% | 3.9% | 2.1% | 0.7% | 2.7% | 17.6% | 28.4% | 14.0% | 3.7% | 13.0% | 1.1% | 0.0% | 0.5% | 1.4% | 0.7%
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@ FRALHEENELE-FATERHARICDONT

2021 EZFPERITOFERLBEENELE-FREERFSOREICDOLNT

2{K(n=549) | E/N3L(n=123) | FAIL(n=426)
FEBYER 25.9% 20.3% 27.5%
EEAL-FFERIEERTE 13.8% 8.1% 15.5%
HEHIEWEB TENE 14.0% 9.8% 15.3%
EHIE 3 WEBTENE 2.7% 1.6% 3.1%
thikL7- 29.5% 44.7% 25.1%
JTREMLTLVEL 14.0% 15.4% 13.6%

VLU TIEIE I TEEAEWEBTERR IIEAETWEBTERIEEELERER TN ADHEET

2021 E R EDERS A ST 2020FZFEHEL T

£A0=201) | ERI(n=34) | FAIL(n=167) || B% wiEiE
Bz 17.9% 8.8% 19.8% 14.5%
Bl B il A 30.8% 32.4% 30.5% 45.5%
BoT= 51.2% 58.8% 49.7% 40.0%
2021 FXEZEDERSMABOEROEE

2{K(n=201) | EN3IL(h=34) | FAIL(n=167) B HIERHE
105 LA L 180 2.0% - 2.4% 0.6%
9ZI AN - - - -
S - - - 0.2%
7E 0 1.0% - 1.2% 0.4%
6 10 0.5% - 0.6% 0.2%
5 1.5% 2.9% 1.2% 0.2%
4Z1Em - - - 0.4%
3E 1.5% - 1.8% 1.5%
280 4.0% 2.9% 4.2% 2.8%
1EI#80 4.0% - 4.8% 5.8%
EmEIEERE) 3.5% 2.9% 3.6% 2.2%
AIEEA (ERITESZED) 30.8% 32.4% 30.5% 45.5%
1253 4.5% 2.9% 4.8% 9.3%
28 B 7.5% 2.9% 8.4% 10.0%
3EE 7.5% 8.8% 7.2% 6.1%
4ZIE D 2.5% 5.9% 1.8% 1.9%
5E 7.0% 8.8% 6.6% 1.1%
6B 3.5% 5.9% 3.0% 0.2%
T2 - - - 0.2%
8 0.5% 2.9% - 0.4%
9EI B> - - - -
B (B EERE) 18.4% 20.6% 18.0% 10.8%
2021 FE S 4 W T RRME E 3 (B 3 D18

2{K(n=227) | BRI (N=37) | FAIL(h=190) BE HiEHE
ALY 14.1% 2.7% 16.3% 13.2%
BT E it A 52.9% 51.4% 53.2% 71.1%
oLz 33.0% 45.9% 30.5% 15.7%
2021 FF 2224 ] T BRME RS HA D 2020 22 & ) LL 8%

2{K(n=231) | BRI (N=39) | FriL(h=192) BE HiEHE
BOz/RHEFE 27.3% 20.5% 28.6% 15.0%
BT E it A 55.4% 66.7% 53.1% 83.6%
EBotEf/ B85 FE 17.3% 12.8% 18.2% 1.5%
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FREERAXFER R (BE) OEE

FAERFASFERAD2020F LD HE

B S/ BT FE BIEE A oL/ BbdFE REH-/BHEFE sHiEELAS o ELE-/ELEEFE
0, 0, 4 o,

100% 15.7% . 0% 7 3% 20 12.8%  18.2%
80% |--33.0% — | e 30.5% 80% | |
60% | | 711% L S 60% ....... 554% 836% 667% 53'1% .......
40% | -BRGHW T 53.2% 40% | -

0,
20% |t - G Sla%s. i 20% M . b6
0% 14.1%) : m_ 0% 1 5.0/ 0->% :
21k SE WERHE EHoX AL 2k BEWMERZT EHAX AL
20214 2 ] (T R 1 3B BA & D BRSR B A 2{K(n=226) | ERI(n=36) | FAIL(n=190) || 2= #iEdE
202041 B LLFi 12.4% 11.1% 12.6% 5.0%
202042 B 32.7% 16.7% 35.8% 12.0%
20204E3 8 22.6% 44.4% 18.4% 62.8%
202044 B 4.0% 5.6% 3.7% 8.5%
2020458 5.3% - 6.3% 3.1%
20204E6 A 9.7% 5.6% 10.5% 2.1%
202047 B 3.5% 2.8% 3.7% 1.0%
202048 A 1.8% - 2.1% 0.6%
202049 A - - - 0.2%
20204108 1.3% 2.8% 1.1% 0.4%
202041118 1.3% 5.6% 0.5% 0.4%
20205128 3.5% 5.6% 3.2% 0.4%
20214E1 8 - - - 0.4%
202142 8 1.3% - 1.6% 1.2%
20214E3 B L% 0.4% - 0.5% 1.9%
2021 FEERTERNLESASOR TN £4K(n=203) | ENL(=32) | FZ(=171) || Z&:diEHE
2020461 B LLFi 3.4% 3.1% 3.5% 1.3%
202042 B 16.7% 12.5% 17.5% 2.0%
20204E3 8 13.8% 15.6% 13.5% 20.4%
202044 8 0.5% - 0.6% 1.3%
20204E5 18 1.5% - 1.8% 3.5%
20204E6 A 3.0% 6.3% 2.3% 6.4%
2020478 4.4% - 5.3% 7.7%
202048 A 4.9% 6.3% 4.7% 3.5%
202049 8 3.0% 6.3% 2.3% 2.9%
20204108 8.9% 6.3% 9.4% 9.5%
202041118 3.9% 6.3% 3.5% 4.4%
20205128 9.9% 9.4% 9.9% 13.3%
2021418 4.4% 6.3% 4.1% 5.3%
2021428 12.3% 15.6% 11.7% 8.2%
202143 B L% 9.4% 6.3% 9.9% 10.2%
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FRERBRAORRERH

70%
60%
BO% [
40%
30%
20% ...........................................................................................................................................................................................................................................................
I
10% [ W PN A oo o L BING 7)|f1
i L _ =i | _ _ _ 3ALL
Eﬁ* 2R |38 |48 |58 |6A |78 | 8R | 9A |10A | 11A | 128 | 1A | 28 |7
SERE R1E SEAE  [R24E
20214E 25 BRUREFHA | 12.4% | 32.7% | 22.6% | 4.0% | 53% | 9.7% | 35% | 1.8% | 0.0% | 1.3% | 1.3% | 3.5% | 0.0% | 1.3% | 0.4%
0202128 R THEEA| 34% | 16.7% | 13.8% | 0.5% | 1.5% | 3.0% | 4.4% | 49% | 3.0% | 8.9% | 3.9% | 9.9% | 4.4% | 12.3% | 9.4%
20204E 2% BRIREFHA | 5.0% | 12.0% | 62.8% | 85% | 3.1% | 2.1% | 1.0% | 0.6% | 0.2% | 0.4% | 0.4% | 0.4% | 0.4% | 1.2% | 1.9%
== 00204EZF R THFHA| 1.3% | 2.0% | 20.4% | 1.3% | 3.5% | 6.4% | 7.7% | 35% | 2.9% | 95% | 4.4% | 13.3% | 5.3% | 8.2% | 10.2%
Xn=30LA FIEBEMBELTIEL LY,
20215 ZMITFATEHRAS 2{k(n=80) [ /3 31(n=6) FAIL(n=74)
(WEBTO M LRBALSMEERTLY 34.8 12.7 36.6
20215 ZMITFATEHRAS 2{K(n=81) [/} 31 (n=8) FAIL(n=73)
(WEBTI M EBREAERD T 11.8 3.5 12.7
NFEEFEMTENSEHAS £&R0n=197) | EAN(n=29) [ FAII(n=168) || 2% ik
[ChETHOERSMELH(WEBED) FiY 93.2 131.4 86.7 193.3
ERSMEEBWEBED) DL H Mn=30LL FIFBEELLTIELZSY,
2{K(n=197) E /A3 (n=29) FAIL(n=168)
1004t K% 68.5% 58.6% 70.2%
100~ 199%t 19.3% 24.1% 18.5%
200~299%t 4.6% 6.9% 4.2%
300~ 399%t 4.1% - 4.8%
400~ 499%t 2.0% 3.4% 1.8%
500%t LU E 1.5% 6.8% 0.6%
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ERSMEEBOBBEOEE

Xn=30LLFIFBEELL TIELZELY,

£Rn=191) | ENIL(h=30) | FAIZ(h=161) || 5 AEHA
10EI LL_E N 1.0% - 1.2% 0.6%
9 &0 - - - -
SEIHE A0 - - - 0.2%
TEIEE 0 - - - 0.4%
6 0 0.5% - 0.6% 0.2%
50 1.0% - 1.2% 0.2%
4ZEm 0.5% - 0.6% 0.4%
3E 1.6% - 1.9% 1.5%
280 1.0% - 1.2% 2.8%
1Z 0 3.7% 3.3% 3.7% 5.8%
B (BEERE) 4.2% - 5.0% 2.2%
AIEEA(ERITESZED) 30.4% 43.3% 28.0% 45.5%
1257 9.4% 3.3% 10.6% 9.3%
28 B 6.3% 6.7% 6.2% 10.0%
3EE 5.8% - 6.8% 6.1%
4Z R 3.7% 6.7% 3.1% 1.9%
5EIRE 6.3% 13.3% 5.0% 1.1%
6 2.1% 3.3% 1.9% 0.2%
2R 2.1% - 2.5% 0.2%
8 1.6% 3.3% 1.2% 0.4%
9ZIiR 1.0% - 1.2% -
B (B EERE) 17.8% 16.7% 18.0% 10.8%

Hn=30LLTFIESEMBELTIELZELY,
WEBTERL-L¥5HASTHHAL-WEBLE S AT LIZDOLWT (HEHEIE)

2{K(n=100) | EAI(n=14) FAIZ(n=86)
Zoom Meetings 72.0% 78.6% 70.9%
Microsoft Teams 19.0% 28.6% 17.4%
Skype for Business 10.0% 14.3% 9.3%
Cisco Webex Meetings 11.0% 21.4% 9.3%
Google Meet 15.0% 21.4% 14.0%
Whereby 1.0% - 1.2%
V-CUBE S—T74>% 1.0% - 1.2%
TeleOffice - - -
ZDih 15.0% 7.1% 16.3%
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6) ERFRNSDF)THE (ER) A E2—22vT 2DV T

X )7HE(ER)ZEELTLE,

£K(n=558) | EAII(h=127) [ FATI(h=431) | 2% ikt
[ZL> 87.3% 85.0% 87.9%|| 84.9%
L\E 12.7% 15.0% 12.1%| 15.1%
VUUTIEMERL TS I ERIEZ LR - F v /N RADHEET
X THE ORRRER

2{K(n=473) | E/3L(n=103) | FAIL(n=370) BE WA
1 RATHA 68.5% 70.9% 67.8% 70.2%
1EREZH 12.9% 10.7% 13.5% 10.7%
24 RETH 9.3% 7.8% 9.7% 9.0%
2FEREH 3.6% 5.8% 3.0% 3.3%
SERATH 4.9% 4.9% 4.9% 5.5%
SERZH 0.6% - 0.8% 0.7%
45 RETEA 0.2% - 0.3% 0.4%
AFERZEA - - - 0.2%

F4) 7 HE ORAEE
= RBTH VEREM =2 REH SERMIM  "3EREM AERETH SEREY

10.7% ” 5.5%

10.7%

10%

20% 30%

50%

60% 70%

0% 80% 90% 100%
BREEMTOT7ERAVMNY—ILEBEEIZDLNT
2{k(n=528) | ENML(n=117) | FAIL(n=411) | B35 piFEdE
ERLTWWS(EEFESD) 43.0% 30.8% 46.5% 50.4%
ES i AR 57.0% 69.2% 53.5% 49.6%
BRERITOTRAAVNY—IILERS &
RERLTLS (EHEFERD) FHL TV
100%
80% | .
57.0% 53.5%
60% ? 69.2% |
40%

20%
0%

EZ
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[2019FE ERBEIKFTERT 5, BUBREELTWNBAL =209 T EHHH

2{K(n=557) | ERIL(n=127) | Fh3L(n=430)
&Ly 79.9% 81.7% 79.4%
LW Z 20.1% 18.3% 20.6%

(20205 EPERIRFTERET 5. BUBEELTNBA 32—y T3HEH

£{K(n=557) | EA(n=127) | FAIL(n=430)
YR 56.0% 64.6% 53.5%
L2 32.7% 22.8% 35.6%
st 11.3% 12.6% 10.9%

FEIOFVAINAOHETIZHETS, BAEERS

23—y T OWEBTHORMEIZDINT

<BEMBERD> 2{K(n=416) E/A3(n=89) | FA3r(n=327)

SEEICEYERDHD 6.7% 4.5% 7.3%
TR SLRNBRETEDS 50.5% 62.9% 47.1%
WEBTOREIZA4—2 v T ELTEH LN 42 8% 32.6% 45.6%

FEIOFT VIV ADOEETICE TS, BEHEERA

B3—2 T OWEBTHORMEIZDINT

<BEHGEE> 2{K(n=454) E/A3(n=98) | #FA3L(n=356)
SEEICRYEDD 9.9% 8.2% 10.4%
TS LRNBRETREDS 74.4% 80.6% 72.8%
WEBTOREIFAB—2 T ELTEH LN 15.6% 11.2% 16.9%
BEAE—vTITONVTOER

2{K(n=532) | ENT(n=119) | FhIL(n=413)
R 8.8% 8.4% 9.0%
EELMEVNSEHRET S 12.0% 5.9% 13.8%
EEHMENSEHERLELY 15.8% 7.6% 18.2%
HESRL ALY 10.9% 8.4% 11.6%
HICEREX RN 52.4% 69.7% 47.5%

WEBBHETD A 3—2 v FI2DNT

s SEEICRYBHS ~TOTSLABRETREDD sWEBTORMEIFAE—20IvTELTROLNELY

LAEY XU 6.7% 50.5%

BHGHEE

74.4%

0% 10% 20% 30% 40%

50% 60%

70% 80%

90%

100%

ERAFRBREXZRRRAAEOEL T1AVF—2 v TOIRAKERIT T BRIPDOBREEHE 200 T—(08—20vTFENS
REZFEALGLIENRRINFEL . (ChERTEHMTII1BETOREFRRE VT —HBHRERILLTEYET.)

ERORRISHTBRMIZDNT £&0n=538) | ENI(n=121) | FAIZ(n=417)

B RiER) 53.7% 50.4% 54.7%
ET4E L AZLY 3.3% 3.3% 3.4%
EHLTHALY 42.9% 46.3% 42.0%
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6 ' a—s L AFIZDLT
2{K&(n=236) E/AI(n=39) | FAIL(n=197) B HUERE
(S EABFEDERNGEEEERTY 38.9 19.8 426 27.5
NEABFEORBEEERDOL 2{k(n=236) | EAIL(h=39) | FAIL(n=197) BE HERE
oA 31.4% 25.6% 32.5% 29.1%
1~9A 24.2% 38.5% 21.3% 26.1%
10~29 A 22.9% 20.5% 23.4% 24.5%
30~49 A 9.3% 5.1% 10.2% 6.9%
50~99 A 6.4% 5.1% 6.6% 6.5%
100 AL E 5.9% 5.1% 6.1% 6.9%
SEABFLERITORBIIEEZERL TLISH 2{K(n=502) | E/NL(n=120) | FhiL(n=382) B HiERE
BARANFAELXFLTERLTLD 39.4% 35.0% 40.8% 39.9%
BARANFELRAEITERLTLND 40.0% 45.0% 38.5% 35.1%
SEEERTELHD 1.4% 0.8% 1.6% 3.0%
FHELTELT . BEDEREFELHEL 19.1% 19.2% 19.1% 22.0%
BERABERBRE~DRHAIGCIRBIEDRME 2{K(n=485) | EAI(n=112) | FAIL(n=373) BE R
EifEL TS 13.6% 12.5% 13.9% 17.1%
SEEPYDTITIIFTENHD 1.0% 0.9% 1.1% 1.0%
ElLTEST . BEDEREFTELHAL 85.4% 86.6% 85.0% 82.0%
IA4FEDBERANBPERBTIZEICOVNTH>TLNDH 2£/A(n=499) | E/A3L(n=116) | FAIL(n=383) BE HERE
EIR 67.7% 61.2% 69.7% 51.8%
(R1RV-4 32.3% 38.8% 30.3% 48.2%
NEABRZERTORBZIEEERBLTL S, BAANBFREBEORICHBXZ RO R
“RIBLTHLT, UEOEHEFELAL 2k, §ﬁ,b;ﬂﬁ$§%§mtm‘
SEEERFEIXHD R LTS
BARAZEERBETERBLTLD
100% 100%
80% 80% | 1
60% 0% | 8s.4% 82.0% 86.6% 85.0%
40% 40% | e e —
20% 39.9% 20% |- 1.0% .................. 1,0% .................. 0.9% e .
0% ‘ ‘ 0% 13.6% " 12.5%
215 BE FERE 21k SE WMEHE  BAL FATL
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) HBAOF IS ABREL KN KEOTBEOX V)T A—DEFRICRIFTEEICONT

FRANDIEAVFHIBZEERBLI=H

2K (n=553) |EN3I(n=121) [FAIL(n=432)
EIR) 94.6% 86.0% 97.0%
L\VE 5.4% 14.0% 3.0%
BEOXY)T7EUA—IZHE TR CIYFNERICONT
HEOAOFIANRBEBEKRB LD, HALHIDEEZE{T =N
21K(n=553) [EZRT(n=121) |FA3I(n=432)
EELL: 84.6% 78.3% 86.4%
ZEE(FALN 15.4% 21.7% 13.6%
VLS T . BALHDERXToI-I5E6D
EEE{T oA 2/K(0n=461) |EN3I(n=94) [FAIL(n=367)
202041 A LARI 0.2% — 0.3%
28 LA] 0.9% 2.1% 0.5%
th 4] 0.2% - 0.3%
TH] 4.6% 2.1% 5.2%
38 LA] 11.7% 6.4% 13.1%
] 4.3% 3.2% 4.6%
T f] 9.1% 7.4% 9.5%
47 Lf 51.4% 50.0% 51.8%
th 4] 9.8% 14.9% 8.4%
TH] 5.6% 11.7% 4.1%
58 LA] 1.1% 1.1% 1.1%
th 4] 0.7% 1.1% 0.5%
TH] 0.4% - 0.5%
VESET. BALHDEREToEBED
FrUZ2—DRERR 2&0h=449) [ERL(n=91) |FA3L(n=358)
BELTLV= 37.0% 46.2% 34.6%
BrIEZEEHELCHR=EL TV 16.7% 7.7% 19.0%
BZELTULE=N, =LY 19.2% 18.7% 19.3%
BrIEZEEHELCHRZEL TV =AY, =L 2.7% 1.1% 3.1%
=L TLV- 24.5% 26.4% 24.0%
REFEEEFOAROFHEROOZMFRE (EHEE)
2{K0=562) |EN3L(n=127)| FhIL(n=435)
BEEY 7.8% 11.0% 6.9%
BETOXIG 76.5% 78.0% 76.1%
A— )L DRI 77.4% 73.2% 78.6%
WEB T D Xt is 37.2% 35.4% 37.7%
Z D 5.9% 7.1% 5.5%
FZEdD=HAYT 13.3% 11.8% 13.8%
REREEEROEENSOBEHERIEITONT (EHEE)
2{K(n=566) |E/N3L(n=128)| FAIL(n=438)
BEEY 9.0% 14.1% 7.5%
BETOXIG 87.1% 85.9% 87.4%
A— )L TDR I 86.7% 82.0% 88.1%
WEB TR Xt is 77.6% 75.8% 78.1%
Z D 7.4% 4.7% 8.2%
BEL A Pl 0.7% - 0.9%
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I )= —hERE 84.6% 90.7% 82.8%
S KNOBOGEART 5.0% 5.6% 4.8%
Z D1 8.7% 7.4% 9.1%
S E O ELUBINSWEBIZ KB FEEADHERR IEEIToTLI =D

£{K(n=557) |EAIL(n=125) |FAIL(n=432)
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Iy 72— oDBEIXLTLVEL 37.3% 40.2% 36.5%
DB EIWEBTIThh=H
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FEIDF VNN ADERICISBERAICO-HEAKRBYEELEES 55

£/A(n=558) | E/A3L(n=125) | FAIL(n=433)
EHEID 60.8% 55.2% 62.4%
P JWAR 29.6% 36.8% 27.5%
B®Eteh 9.7% 8.0% 10.2%

(8) 9A AZITDINVT

98 AIZDLVT 2{k(n=442) | ENI(=81) | FhIL(n=361)
=914 9.3% 12.3% 8.6%
ELLMENIEER 30.5% 23.5% 32.1%
EboMENIE R 45.5% 54.3% 43.5%
=t 14.7% 9.9% 15.8%
BR+ELLMNEVLNSEER 39.8% 35.8% 40.7%
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